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[bookmark: _Toc237018021]TASK 2: REFLECTIVE ACTIVITY
	Section
	Response 

	1. Research
	I did research for the Healthcare Support Worker role on several websites such as NHS Health Careers website, National Careers Service and Skills for Care. To identify information I used the keywords: healthcare support worker role UK and skills needed for healthcare assistant. The research process made me realise how to find reliable sources and how to start to identify reliable and unreliable websites. I used the CRAAP test to evaluate a source for the NHS Health Careers to help me be better able to evaluate the quality of the source. In general, I think that this stage has been successful as it has provided me with a good understanding of the duties of the role, the skills I would need to take on this role, and the progression I would be able to make within it.

	2. Presenting
	Making my Task 1 video presentation was new to me. My slides are organized around the role, how I conducted my research, evaluation of sources, difficulties, and next steps. I attempted to use notes instead of a speech and to speak clearly. I was able to describe the main responsibilities of the job and why I selected it. I did notice that sometimes I rushed through some aspects however, especially when explaining the CRAAP test evaluation, I may not have explained it as clearly as I could. I also found it strange to present on camera, and knew I had to keep my eye contact and speaking rate even and consistent throughout.

	3. Challenges you faced
	One of the challenges I encountered was limiting my research to the specific job of a Healthcare Support Worker from a general term such as health care worker. A lot of the search results came back with information about care work and not the NHS band job I was looking for. I struggled to apply the Harvard referencing method appropriately for in text citations, as I did not know how to reference Web-based sources. Also, video presentations proved to be challenging as I had very little experience with recording individual presentations, and was not as confident with my points when speaking in video.

	4. Actions to improve
	To increase research skills, to use more targeted and specific keywords from the beginning and to utilize advanced search filters more. I will use Harvard referencing guides given by the University for accurate and uniform citations for referencing. I will then rehearse more before recording so I can increase my presentation by making it faster and clearer. I will also review my Task 1 video to look at how I could possibly have shortened and added to it. I would also like to request feedback from my peers on how I am delivering my message, as I would like to become more confident in my delivery.

	5. Further steps needed to prepare for Task 3
	I need to gather a minimum of five credible sources that provide information on the Healthcare Support Worker role, essential skills for this role and the methods of developing these skills. I will organize my report into logical sections, such as a title page, table of contents, introduction, main body, conclusion and reference list. I also have to find 3 skills that are crucial in the job and find a study about a strategy to enhance each of those skills. Lastly, I will prepare, edit and proofread my report to make sure that it adheres to academic conventions and the required word count of 1200 words before submitting through Turnitin.
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