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[bookmark: _Toc119948762]Introduction 
The primary purpose of the paper is to illustrate the competencies and skills required for being a business analyst. This particular reflective task helps in developing the knowledge and skills of an individual so that helps the person to effectively reach career goals. In this paper, a Personal Development Plan and personal evaluation regarding my strengths and weaknesses will be provided that can help me to increase my professional growth in the future. Moreover, a reflection will be provided based on the skill that I have gained from this module with the help of Gibbs's reflective cycle.


[bookmark: _Toc119948763]Skills and competencies using the analysis tools 
Self-analysis is a significant aspect of developing own identity. According to Khaki Najafabadi et al. (2021), it is a systematic approach that helps individuals to evaluate their weaknesses and strengths at intellectual, physical and emotional levels. By using an effective self-analysis tool, the individuals identify the skill gaps that are required to be overcome for improving employability knowledge and improving the professional level in the coming days. For analysing my skills and knowledge, SWOT analysis has been conducted as a self-analysis tool that can help me to analyse my weaknesses and strengths efficiently.  
[bookmark: _Toc119948764]Personal SWOT analysis 
	Strengths
	Weaknesses

	· From the learning, I have observed that communication skill is one of my ability. 
· I have also good in problem-solving skills, as I always helped others with their issues related to the learning material. 
· The learning module helps me to understand that I have good teamwork skills. 
	· I have faced problems in managing my time as per the given schedule. 
· I have also failed to adapt to the changes occurring in the surrounding. 
· Lack of creativity and critical thinking ability.  

	Opportunities
	Threats

	· Opportunities in helping others with their work and maintaining good relationships with colleagues in the business sector. 
· My problem-solving ability helps me to reduce conflicts in the workplace. 
	· I can face problems in delivering the work within the deadline and miss out on various opportunities in the workplace. 
· I can also face issues in innovating something new for the business and this can affect my professional growth negatively.


Table 1: SWOT analysis
(Sources: self-constructed)

[bookmark: _Toc119948765]Personal Development Plan 
	Objective
	Activities
	Resources required
	Success criteria
	Timeline

	To develop the time management skills 
	 The observation has evaluated that my time management ability is low and thus, proper action needs to be followed for improving this skill. By maintaining proper time scheduling of each task and blocking down distractions I can mitigate this problem. 
	In order to acquire this skill, complete guidance from the mentor, a personal clock for setting the time and online materials related to practice time management skills are required. 
	On completion of the different development procedures, I will be able to complete the tasks within the given time and this illustrates that I have improved my time management skills and abilities. 
	3 moths 

	To develop adaptability skills 
	According to my understanding, I need to work on my adaptability skills for introducing changes in the business to compete with similar firms in the market. I have to practice mindfulness and think about what needs to implement to easily incorporate the changes in varied tasks.  
	The resources that I have required for gaining this skill are knowledge of new technologies and getting guidance from tutors and practising mindfulness at school.  
	I can achieve this skill after noticing that I am successfully adapt to the changes occurring in any project task and helping others to understand the changing task roles in their current assignment 
	4 months


Table 2: Personal Development Plan
(Source: Self-constructed)
[bookmark: _Toc119948766]Skills and knowledge required for becoming a business analyst 
The career options selected by the individuals define the common opportunities, choices and development that can help an individual to improve his or her professional knowledge and skills respectively (Irukaku, 2018). For this paper, I have analysed my skills and abilities and all this knowledge enables me to become a business analyst in the future. By working as an intern in different professional companies, I have realised that the position of business analyst should be suitable for my career. A business analyst is a professional who works with stakeholders for identifying business goals and develop best practices for improving the desired outcomes (Espey, 2018). Thus, after becoming a business analyst I can achieve business goals by comprehending business issues and creating planning and solutions that will increase the value of stakeholders in the firm.   
[bookmark: _Toc119948767]Evaluation of skills in comparison to the chosen career 
Critical thinking ability: Critical thinking ability is another skill required for a business analyst to translate and analyse the requirement of the clients properly. According to Farashahi and Tajeddin (2018), critical thinking ability help the business analyst to access multiple options before arriving at the required solution for any business problem. From my personal analysis report, it is evaluated that a lack of critical thinking ability can create issues for me to prioritise the business requirements. Therefore, I have to develop my critical thinking and creativity skills to optimise my performance within the process of business operations. The skill can help me to reach the stated goals with limited resources and difficult situations in the business.    
[bookmark: _Toc119948768]Reflection on the concepts learned from the module 
Participation in academic learning helps an individual to grow in their academic career and improve their employability skills which can enhance his or her professional growth in the future (Sekarwinahyu et al. 2019). In this case, the learning module has helped me to develop my knowledge and skills for future career growth. For reflecting on the skills and knowledge gained through the learning, I have used the Gibbs Reflective Cycle as the reflective model. Based on this reflective model a brief elaboration on the various skills and knowledge achieved during the learning module is provided below:




Description 
According to my opinion, I have gained both self-awareness and business-related knowledge and skills from this learning module. From this particular module, I have realised that my personal skills play a significant role in developing my career for the future. The employability legislation of a person depends on his or her effectiveness in understanding the regular working environment 
Feelings 
The learning module has helped me to develop experimental learning skills that can contribute efficiently to reach my career goals. The experience gathered from the learning module helped me to conduct a self-development analysis and use the right planning and technique for future improvements, effective participation in learning modules increases the experience level of individuals and they can develop their knowledge level fruitfully. I feel that the SWOT analysis framework and PDP planning helps me to understand my strengths and weakness along with the ways of overcoming my weaknesses in the coming days. Both these frameworks help me to view the potential development opportunities that I can gain by following the appropriate action plans. 
Evaluation 
From this study, I have evaluated the significance of participating in a mock interview that can improve my skill level in the respective job role. In the words of Deming and Kahn (2018), effective participation in mock interviews and the usage of employability skills both are required for getting the desired job role. The experience gained from the interview has helped me to realise that communication, listening, time management and teamwork skills are the varied approaches required for every job role. In addition, I have evaluated that the skills and knowledge that have gained during this learning module have proven to be beneficial for me in achieving my chosen professional career. 
Analysis 
From the learning module, it is analysed that self-awareness tools and open-book assessments are required for increasing cognitive support and confidence in an individual. In the opinion of Božič and Dimovski (2019), attending classes and lectures is important for students to identify their skills and abilities and how to use them in their professional careers. 

The module has helped me to learn the requirements of employability skills in achieving my chosen professional career. From the module, I have learned the requirements of career development and the methods that need to follow for developing my career opportunities for the future. I have learned that both self-awareness and self-development play a significant role in the career development process. In the words of Adams and Blair (2019), career development is the procedure of improving the employability skills that are required for the pre-planned career path. It generally refines the knowledge and goals of an individual by maintaining the proper mindset. Furthermore, the module has also helped me to understand the different employability skills required for becoming a business analyst in the future. 
Action plan 
In order to achieve professional goals, proper action plans need to be considered by an individual (Changwong et al. 2018). For achieving my professional goal and to maintain long-term development in my career, I have considered some actions that should help me efficiently in the future. The action plans that I should consider are successfully facing the mock interview, improving my problem-solving and communication skills and completing my school tasks within the given time. The experience gained from the mock interview improves my confidence level while interacting with others and helps me to understand the flow of questioning and answering during an interview session. For improving my problem-solving ability, I have to participate in debates and try to solve conflicts with my friends during any class assignment or project. Proper interaction with the teachers helps me to improve my communication ability whereas setting timers for individual tasks can improve my time management skills effectively.


[bookmark: _Toc119948769]Conclusion 
The development of the knowledge and skills from the module help me to become a business analyst in the future and ensure that my performance is developed as per the chosen job role. However, with the advancement of time, time management, adaptability and critical thinking abilities can be improved so that it manages the clients' and stakeholders' requirements after becoming a business analyst in future. Moreover, the lessons which is learned from this module have also been reflected briefly with the help of the Gibbs Reflective model and each step is illustrated with proper explanation.  
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