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This report will discuss the care and support needed for Mrs Thompson, an 84-year-old woman who has recently been discharged from hospital after having pneumonia. Mrs Thompson lives alone in sheltered housing and receives domiciliary care twice a day. She also has mild dementia, which has caused her to forget to take her medication and become confused. The report will explain why effective communication is important when supporting Mrs Thompson and how it can improve her care. It will also discuss the importance of good administrative skills, including accurate record keeping and protecting personal information. In addition, the report will explain why working with other health and social care professionals is important to make sure Mrs Thompson receives safe and high-quality care. Relevant legislation, including the Equality Act 2010 and the Data Protection Act 2018, will also be referred to throughout the report.


The importance of effective communication within Mrs Thompson’s care
Effective communication is an important part of providing good care for Mrs Thompson. Communication allows healthcare professionals to understand her needs, feelings, concerns and choices. Good communication helps to build trust between Mrs Thompson, her family and the professionals involved in her care. It also helps ensure that she is included in decisions about her care and treated with dignity and respect. Arnold and Boggs (2020) explain that effective communication helps healthcare professionals build positive relationships with service users and provide better support.
When communicating with Mrs Thompson, professionals should use a person-centred approach. This means listening to her, respecting her opinions and considering her individual needs. Information should be explained clearly, and professionals should avoid using complex medical words that may be difficult to understand. Giving Mrs Thompson time to ask questions and share her views can help her feel more comfortable and involved in her care.
It is also important for healthcare professionals to communicate effectively with Mrs Thompson’s family. Family members may provide useful information about her background, preferences and support needs. However, professionals must respect Mrs Thompson’s privacy and only share information with her permission. This helps maintain trust and ensures that Mrs Thompson remains at the centre of decisions about her care.
The Equality Act 2010 is important when communicating with Mrs Thompson because it protects people from unfair treatment and discrimination. Healthcare professionals must recognise that everyone has different needs and may require support to communicate effectively. For example, if Mrs Thompson has difficulty hearing, understanding information or expressing herself, professionals should make reasonable adjustments to help her. This ensures she has equal access to information and is able to be involved in decisions about her care.
The Shannon and Weaver communication model can be used to understand how communication takes place between professionals and Mrs Thompson. The model includes a sender, message, channel and receiver. In this situation, the healthcare professional is the sender who provides information, and Mrs Thompson is the receiver who receives and understands the message. However, communication can be affected by “noise”, which means anything that prevents the message from being understood. For example, noise could include hearing difficulties, unclear language or distractions. By reducing these barriers and checking Mrs Thompson’s understanding, professionals can improve communication (Shannon and Weaver, 1949).
Overall, effective communication is essential in Mrs Thompson’s care because it supports trust, respect and involvement. By communicating clearly, respecting equality and reducing barriers, healthcare professionals can ensure that Mrs Thompson receives safe and person-centred care.



The importance of good administrative skills within Mrs Thompson’s care
Good administrative skills are an important part of professional practice within health and social care. In relation to Mrs Thompson’s care, effective administration helps ensure that important information about her health, needs and support is recorded correctly. Good administrative skills allow healthcare professionals to provide safe and effective care because they have access to accurate and up-to-date information.
One important administrative skill is record keeping. Records are used to document information about a service user’s care, including their health condition, care plans, medication and any changes in their needs. For Mrs Thompson, accurate records are important because they allow all professionals involved in her care to understand her current situation and provide appropriate support. Poor record keeping could lead to mistakes, delays or important information being overlooked. NHS England (2019) states that accurate and clear records are essential for maintaining safe and high-quality care.
Healthcare professionals must ensure that records are clear, factual and completed correctly. Records should include relevant information about Mrs Thompson and should be updated when there are changes to her care. Good record keeping also helps professionals remain accountable because it shows what care has been provided and what decisions have been made.
The Data Protection Act 2018 is also important when managing Mrs Thompson’s personal information. This legislation ensures that people’s personal data is protected and used responsibly. Healthcare professionals must keep Mrs Thompson’s information secure and only share it with people who have a legitimate reason to access it. For example, her health information should only be shared with professionals involved in her care or with family members if Mrs Thompson has given permission.
Confidentiality is a key part of protecting Mrs Thompson’s rights. Service users have the right to expect that their personal information will be kept private. Maintaining confidentiality helps to build trust between Mrs Thompson and healthcare professionals. Bennett and Gilmore (2020) explain that good information governance is important because it protects service users’ privacy and supports professional practice.
Health and social care organisations also follow policies and procedures relating to information management. These policies guide professionals on how information should be recorded, stored and shared safely. Following these policies helps reduce the risk of information being lost, misused or accessed by unauthorised people.
Overall, good administrative skills are essential within Mrs Thompson’s care because they support safe care, effective communication and protection of her personal information. By keeping accurate records and following the principles of the Data Protection Act 2018, healthcare professionals can ensure that Mrs Thompson receives safe, respectful and person-centred care.

The importance of collaborative working within Mrs Thompson’s care
Working collaboratively with other professionals is an important part of providing effective care for Mrs Thompson. In health and social care, collaboration involves different professionals working together, sharing information and using their knowledge and skills to support the needs of the service user. For Mrs Thompson, professionals such as the GP, community nurse and domiciliary care workers need to work together to ensure she receives safe, consistent and person-centred care. Glasby (2021) explains that effective partnership working between health and social care services is essential for improving outcomes and ensuring that individuals receive coordinated support.
The GP plays an important role in managing Mrs Thompson’s overall health, including assessing medical needs, reviewing treatment and making referrals when required. The community nurse can provide support by monitoring her health, offering advice and communicating any changes in her condition to other professionals. Domiciliary care workers also have an important role as they provide regular support in Mrs Thompson’s home and may notice changes in her wellbeing, behaviour or daily needs. Sharing this information between professionals allows decisions to be made based on a complete understanding of Mrs Thompson’s care needs.
Effective collaboration requires good communication, clear roles and respect between professionals. One approach to improving teamwork is regular communication through meetings, updates and accurate record keeping. A shared care plan can help professionals understand their responsibilities and ensure that everyone is working towards the same goals. It is also important that Mrs Thompson is involved in discussions about her care, as person-centred practice ensures her choices and preferences remain a priority.
However, multiagency working can involve challenges. One common challenge is poor communication between services, which can result in delays or important information not being shared. This can be reduced by using clear communication methods, maintaining accurate records and ensuring professionals share relevant information appropriately. Another challenge may be differences in professional opinions, where healthcare workers may have different views about the best approach to care. These disagreements can be managed through respectful discussions, teamwork and focusing on Mrs Thompson’s best interests. Miller and Freeman (2020) highlight that effective interprofessional working requires professionals to communicate openly, understand each other’s roles and work towards shared outcomes.
Confidentiality can also be a challenge when sharing information between different services. Professionals must ensure that information is only shared when necessary and in line with data protection legislation and organisational policies.
Overall, collaborative working is essential in Mrs Thompson’s care because it ensures that different professionals work together to provide safe, effective and holistic support. By using effective communication, sharing information appropriately and overcoming barriers to teamwork, professionals can improve Mrs Thompson’s quality of care and wellbeing.


In conclusion, effective care for Mrs Thompson depends on good communication, strong administrative skills and effective collaboration between professionals. Clear communication helps build trust, respect her choices and ensure she is involved in decisions about her care. Accurate record keeping and following the Data Protection Act 2018 help protect her personal information and support safe practice. Working collaboratively with professionals such as the GP, community nurse and domiciliary care workers ensures that Mrs Thompson receives consistent and person-centred support. Overall, these practices help promote her dignity, safety, wellbeing and quality of care.
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