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TASK 1

SHAISTA BANO CV

PERSONAL PROFILE
I am a motivated and caring student currently studying health and social care in Birmingham. I am interested in working as a care assistant because i enjoy helping people and supporting those who need assistance in their daily lives. I am a responsible and reliable person with good communication skills. Through my studies, i am learning about caring for individuals, safeguarding, and promoting wellbeing. I am looking for an opportunity to start my career in health and social care sector and gain practical experience. 

EDUCATION
GCSE’s (including Maths and English)
Health and social care course, college in Birmingham (2025-present)
Key topics studied include:
· Safeguarding vulnerable individuals
· Communication in health and social care
· Human development and life stages
· Person-centred care
· Professional values in care settings
Key skills
· Sensitive and understanding
· Good communication and listening skills
· Caring and compassionate nature
· Patience with individuals
· Ability to work as part of a team
· Basic knowledge of safeguarding and care principles
· Reliable and responsible
· Good time management
WORK EXPERIENCE
Currently, I do not have formal work experience. However, through my studies and personal responsibilities, I have developed important skills that are useful in the care sector, which include:
· Learning about the needs of vulnerable individuals.
· Studying how to provide safe and respectful care.
· Developing communication and teamwork skills through coursework and group activities.
· Helping family members with daily tasks
· Managing time between study and personal responsibilities.

INTERESTs AND HOBBIES
· Learning about health and wellbeing
· Helping others in my community
· Improving my communication skills
· Spending time with family
· Cooking and baking new recipes
· Fitness and staying active

References available on request

TASK 2
PERSONAL STATEMENT-care assistant 
I am a caring, responsible and motivated person who is interested in working as a care assistant. I am currently studying in Birmingham, where i am developing my understanding of health and social care. My main career goal is to work in the care sector and support individuals who need help with their daily activities. I want to make a positive difference in people's lives by helping them feel safe, respected and valued in their environment.
Although i do not yet have formal work experience in a care setting, I believe I have many personal qualities that are important for this role. I am a patient, compassionate and understanding towards others. People who require care may sometimes feel vulnerable or dependent on others, so it is important to treat them with kindness, dignity and respect. I believe that everyone deserves to receive good quality care and to be treated as an individual. Providing compassionate care helps build trust and improves the wellbeing of service users (NHS England,2023).
Through my studies, I am learning about different aspects of health and social care. These include communication skills, safeguarding, equality and diversity, and person- centred care. Learning about these topics has helped me understand how important it is to provide safe, respectful and supportive care to individuals. Person-centred care focuses on treating each person as an individual and respecting their choices, preferences and needs (skills for care, 2022). My education is helping me develop the knowledge required to work effectively in a professional care environment.
One of my key strengths is my ability to communicate clearly and respectfully with others. I am a good listener and i try to understand peoples feelings and concerns. Effective communication is essential in care work because it helps build strong relationships between carers and service users. It also ensures that individuals receive the right support according to their needs (Health and care professions council, 2023).
Another important strength I have is patience. Working in a care environment can sometimes be challenging, and carers must remain calm and supportive at all times. I believe I can stay positive and understanding when supporting individuals with different needs. I am also organised and reliable, which means I can follow instructions carefully and complete tasks responsibly.
I am also willing to continue learning and improving skills through training and practical experience. I understand that care work often involves teamwork, and i am happy to work with other professionals to ensure that individuals receive high-quality support. Being flexible and adaptable is important in care settings because every day may bring different situations and responsibilities.
I believe I would be a valuable employee because I am hardworking, dependable and committed to helping others. I understand the importance of confidentality, respecting people’s independence and following professional standards. I am also motivated to grow my career and develop my knowledge further within the health and social care sector.
In the future, I hope to continue building my experience and skills while working in care. My long-term goal is to process within the health and social care field while always providing compassionate and respectful support to individuals. I am dedicated to improving people’s wellbeing and helping them live with dignity and independence.

TASK 3
Personal SWOT analysis
	Strengths
	Weaknesses

	 
Caring and compassionate personality
Good communication and listening skills.
Patient and understanding with vulnerable people.
Reliable and responsible.
Willing to learn new skills in health and social care.
Able to work well in a team.
 
 
 
	
Limited work experience in care.
Sometimes feel nervous in new situations.
Need more training in medical procedures.
Can find emotional situations difficult.
Still developing confidence when dealing with challenging behaviour.

	Opportunities
	Threats

	 
High demand for care assistants in the uk.
Opportunities for training and qualifications in health and social care.
Possibility to progress to roles such as Senior Care Assistant or Nurse.
Work in different places like hospitals, care homes, or community care.
Chance to gain valuable experience helping people.
	 
Work can be physically and emotionally demanding.
Risk of stress or burnout.
Dealing with challenging behaviour from some patients.
Shift work (night shifts, weekends).
Risk of illness exposure in healthcare environments.








Personal Development Plan Template

	Goals
	List the actions to complete to achieve the goal
	Support/resources needed
	Target date
	Review date

	Become a care assistant.
	Complete my health and social care course, improve communication skills, and apply for care assistant jobs.
	 College tutors, course materials, online learning resources, and job websites.
	 JUNE 2026
	 JULY 2026                                

	Gain work experience in health and social care.
	 Apply for volunteering or part-time work in a care home or hospital, prepare a cv, and attend interviews.
	 Career advisor, CV templates, support from college tutors, and job search websites.
	 SEPTEMBER 2026
	 OCTOBER 2026

	 Develop skills needed for a care assistant.
	 Improve teamwork, communication, empathy and understanding for patient care.
	 Training courses, college lessons, workshops, and feedback from tutors.
	 DECEMBER 2026
	JANUARY 2027



TASK 4
Critical Reflection using Gibbs Reflection model:
This reflection uses the model created by Graham Gibbs to think about my LCHD4009 Component 1 presentation. Gibbs reflection cycle helps people learn from the experiences by thinking about what happened, how they felt, what went well, and what could be improved (Gibbs, 1998). The model has six stages: description, feelings, evaluation, analysis, conclusion, and action plan. Using this model helps me understand my performance and how I can improve in future presentations.

Description
For this assessment, i had to prepare and deliver a presentation about a topic related to health and social care. The topic I chose was critical thinking. The aim was to show my understanding of the topic and explain the information clearly to the audience. We were told to create slides to support our presentation and organise the information in a logical order. During the presentation, i spoke about the key points of the topic and attempted to explain them in simple terms so that the audience could understand. I followed the order of the slides to help me stay organised. After the presentation. 

Feelings
Before the presentation, I felt quite nervous and anxious. Speaking Infront of people can be stressful for me, especially when it is being assessed. I was afraid that I will forget my words or make mistakes during the presentation. Because of this, I felt a lack of confidence at the beginning. However, once I started presenting, I began to feel a little more comfortable. I tried to focus on explaining the topic instead of thinking about my nerves, I felt relieved when my presentation finished, because it was completed. I was also curious about the feedback from my lecturer because I wanted to know how well i had done and how I could improve.
EVALUATION
There were some positive parts of my presentation. I had prepared my slides before the presentation and included the main points of the topic. The information showed that I understood the basic ideas. I also tried to speak clearly and follow the structure of slides so that the presentation made sense.
However, there were also some weaknesses. My lecturer explained that I needed to show more confidence when speaking. I also needed to maintain more eye contact with the audience. Another weakness was that i depended too much on reading from my slides. Instead of reading, I should explain the ideas in my own words. I was also told that I should manage my time because some parts of the presentation were explained too quickly.
ANALYSIS
Looking back at this experience, I understand that good preparation is very important for presentations. Even though I prepared my slides, I did not practise speaking enough for presenting. This may be why I felt nervous and relied on reading from the slides.
Communication skills are very important in health and social care. Workers in this field must explain information clearly to service users, families and colleagues. Good communication helps people understand important information and feel supported (Barker,2017). Presentations are one way to develop these communication skills.
 Good presentation is not only about the information is not only about the information on the slides. It is also about how the speaker communicates the information. Speaking clearly, showing confidence, and making eye contact can help the audience stay interested and understand the message better (Moon,2004).
ACTION PLAN
In the future, I will prepare more carefully for presentations. I plan to practise speaking several times before presenting so that I feel more confident. Practising will also help me remember the information without reading directly from my slides.
I will also work on maintaining eye contact with the audience and speaking more naturally. In addition, I will try to manage my time better so that each part of the presentation is explained clearly. By improving these skills, i hope to deliver stronger and more effective presentations in the future.
CONCLUSION
Overall, this experience was a valuable learning experience. It helped me practise my communication and presenting skills. I showed some understanding of the topic, which was a positive point. However, I also realised that I need to improve my confidence, speaking style and time management. 

References
NHS England (2023) Compassionate care in health services. London: NHS England.
Skills for Care (2022) Introduction to person-centred care. Leeds: Skills for Care.
Health and Care Professions Council (2023) Standards of conduct, performance and ethics. London: HCPC.
Barker, J. (2017) Health and Social Care Communication. London: Sage.
Gibbs, G. (1988) Learning by Doing: A Guide to Teaching and Learning Methods. Oxford: Oxford Polytechnic.

Moon, J. (2004) A Handbook of Reflective and Experiential Learning: London: Routledge.




	
	
	



