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Reflection on career journey to date and future professional development

Introduction.
This is a reflective assignment using the Gibbs (1988) reflective model that will discuss my journey from the early development of my self-employed career choice to the present. It progresses through versions of my personality and emotions and addresses strengths and weaknesses that I have never previously considered. It is a search for confirmation of existing good traits. Allowing, discovering, and addressing the not-so-good things. My mantra on this journey previously was simple: follow the guide of Ikigai. Mogi (2017)

Description.
In 1989, I visited the Glastonbury Festival. At this festival, approximately 90000 people attended (McKay, G. 2000). The owners of the festival had applied for a licence for 65000 and were prosecuted (Avon and Somerset Police, 1989). That weekend, due to the demand, I sold burger sandwiches and raised over £1700. At the time, I was at Cardiff University, undertaking a social science diploma as an access course. We had been deliberating Karl Marx, who wrote "the means of production" (Marx, K. 1885). He was obviously talking about the mills that the proletariat worked in for the bourgeoisie, but it had stuck in my mind. I realised the shift was from selling your labour for wages and owning the means of production. On that basis, the finances raised at the festival were used to purchase a catering van. I parked this unit outside the Cardiff Uni students' union building. It was a remarkably successful operation.

Feelings.
My principal concerns at this time were, according to Maslow (1943), the need for safety (shelter and financial) and the physiological (food, water, and rest). I was engulfed with elation and happiness. I had made a significant achievement and felt a sense of pride, combined with feelings of hope for the future. I felt confident in my own abilities. Occasionally, I would feel a little sad, wondering if I could maintain the momentum, feeling that I should strive for and practically become a workaholic, which made me feel fatigued. This soon dissipated as I counted the profits. My career journey has been unconventional, varied and shaped. by lived experience rather than any structured career planning, with little regard for my feelings and driven only by success. 37 years on, my feelings have changed, with a desire to impart my eclectic combination of skills and strengths to others.

Evaluation.
That business is a small part of my life now, as I am physically incapable of the duties, so nothing actually went wrong that I could have changed. I still own 2 smaller units but rarely use them. The experience I gained through these years of problem-solving and solution finding was a major positive and something I intend to share. Evaluating myself now with Holland's theory of vocational choice (RIASEC) (Holland, 1997) and the Myers-Briggs Indicator (Myers-Briggs, 1962), it is interesting; especially in the MBTI, I can see myself clearly in every role. That is the extent of how this chosen role has moulded me. I took both questionnaires and answered as honestly as I could prior to the analysis. 

Analysis.
Analysing this personal data has been extremely beneficial:
The result of Holland's theory was that I was categorised as 'SEA'... 
Social (helper),                     Enterprising (persuader),               Artistic (creator). 
Defining me as one who prefers working with others to help, train, inform, develop, or cure them; cooperative; patient; and tactful with teaching, communication, and counselling skills. One who likes working with others to influence, persuade, or lead and manage for organisational goals or economic gain, being energetic, ambitious, adventurous, and self-confident with leadership, public speaking, and sales skills. The definition from the artistic point of view would be having artistic, innovative, or intuitive abilities and preferring to work in unstructured situations with their imagination and creativity. Being expressive, original, independent, and idealistic with skills of writing, design, performance, and creative problem-solving. I find this a very fair summary and will endeavour to apply it to my future planning strategy. 
[bookmark: _Int_MYFYaXtZ][bookmark: _Int_CIeextBx]On taking the MBTI questionnaire, the result labelled me as an ENFJ (Protagonist). “Establishing that I have a unique blend of charisma, empathy, and idealism that sets me apart in any crowd.” (Sargeant, S. 2026) A natural ability to inspire and lead others is matched only by my deep-seated desire to make a positive impact on the world around me. “I have an uncanny knack for understanding people’s emotions and motivations, often sensing what others need before they even realise it themselves. My gift of communication allows me to articulate my visionary ideas with passion and conviction, drawing others into my orbit and motivating them to join my cause. I thrive on meaningful connections and have a remarkable talent for bringing out the best in those around me.” (Sargeant, S.) However, my idealistic nature can be a cause for disappointment when reality falls short of my lofty expectations. My empathetic nature is both my greatest strength and potential weakness. While it allows me to form deep, authentic connections with others, it could leave me vulnerable to emotional exhaustion. I do take on others’ problems as my own, sometimes at the expense of my own well-being. As a natural-born leader, I have an innate ability to rally people around a common goal. My enthusiasm is infectious; I can excel at creating harmonious, productive environments. I do struggle with criticism or conflict, as my desire for harmony can sometimes lead me to avoid necessary confrontations. Learning to balance my idealism with pragmatism and my care for others will be key to my personal and professional fulfilment. My future career path will be driven by a deep-seated need to make a meaningful difference in other people’s lives. I thrive in roles that allow me to inspire, guide, and develop others, making me an excellent teacher, counsellor, or team leader. My natural charisma and ability to articulate a compelling vision will help me in fields like human resources, public relations, or nonprofit management. While I can excel in collaborative environments and roles that involve personal interaction, I would find myself less fulfilled by solitary or highly analytical work. My challenge lies in balancing my idealistic drive with practical realities and in learning to value the smaller, day-to-day contributions as much as the grand, world-changing gestures. I then took the Goleman test (ESCI) (Goleman, 1995) with Testometrica.com. As a result of discovering my overwhelming penchant towards leadership in the RIASEC and MBTI tests. The outcome was: 
“Your level of emotional intelligence is 79.17%. You have an elevated level of emotional intelligence. This means that you are aware of your feelings and can manage them; you are intrinsically motivated and have a high degree of empathy. You know how to establish effective interactions with others, which helps you achieve personal and professional goals. Your skills enable you to create harmonious and productive relationships. Self-awareness is 95.83%. You are keenly aware of your feelings and how they affect your behaviour. Self-regulation - 62.5%. You can effectively manage your emotions and impulses, keeping self-control even in stressful situations. Motivation - 83.33%. You have a strong internal motivation that helps you achieve your goals regardless of external circumstances. Social Competence - 79.17%. You more than adequately manage your social interactions, which helps you build strong and healthy relationships.” (Testometrica team, 2026). 
A SWOT analysis reveals my strengths are teaching, leadership, communicating, social competence, motivation, articulacy, emotional intelligence, being a team leader, counselling, enthusiasm, and public speaking. My weaknesses are that I may be vulnerable to emotional exhaustion, prone to disappointment, prone to lofty expectations, unable to manage emotional impulses, prone to taking on the problems of others and unable to face criticism or conflict. The opportunities are teaching through video, lecturing/teaching, leading a Team, social work, or counselling. The threats are my age, digital competence in video editing, my network, and my mobility.

Conclusion.
I am fully aware now that I have a lot of life skills, strengths, and experience to pass on to others, not necessarily in an employment role but certainly in a voluntary role. If the position became available. These Strengths, Weaknesses, Opportunities, And Threats will be used to create a S.M.A.R.T. action plan to further help in motivating me to achieve my short-term and long-term goals. Cultivating the skills to mentor and teach fluently in any environment, either in the classroom or on global online platforms.

Action plan Steve Pugsley 2026
	Goal
	Specific 
	Measurable
	Achievable
	Relevant
	Time-bound

	Become a lecturer.
	Obtain a BA, then a PhD.
	Weekly study at Uni.
	Currently studying.
	Watch LinkedIn videos to obtain new skills.
	Periodic reflection.
Journal.

	Online teaching.
	Obtain video editing skills.
	Aim for 3 new skills per week.
	Currently creating virtual classroom.
	Gain mastery of digital teaching tools.
	Periodic reflection.
Journal.

	Find a buyer for videos.
	Currently emailing contacts.
	Replies will confirm the need.
	Already started.
	Market research underway.
	Periodic reflection.
Journal.

	Learning management systems.
	Research stage.
	At least 2 hours per week.
	Needs to be less theoretical and more practical.
	Knowledge will come in handy for the future.
	Periodic reflection.
Journal.

	Test drive lecturing.
	Will pursue when competent.
	Will gain insight from lecturer.
	I will achieve this.
	It is highly relevant to my chosen path.
	Periodic reflection. Journal.

	Original research published.
	Currently deciding on an idea. 
	When time permits.
	I have the motivation.
	The subject will be relevant to my experience and empirical assessment.
	Periodic reflection

journal.
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