
Marie grundzova.                    2410573

Stage 1
Back few years ago when I study travel and tourism.
I had supplier teacher she was very passion about her life before she moved to the UK. Plus she used to be airhostes witch is my dream one day I will be airhostes so what has happend is as she was talking. She as me what is my goals with this course. I have replay I want to be airhostes is my dream that's what I am passionate about. She just look at me and said. How tall you are? At that time my height was maybe 150cm I was 18 year old. Soon as I told her she smile and said you can't became airhostes my love.I look at her and said why? She said let me be honest with you. You are to short to became one you would be able to closed 

our head cabin. 
Stage 2 
In that moment my heart left my body.I felt broken. I felt I want to cry and be angry at her because I thought she would tell me opposed. At the end she add you can still work at the airport but not airhostes.i wasn't feeling good first she embarrassed me in front of the class and then she try to  help by saying that. After the class I felt confused I was just thinking and then at the end I lost all my passion.
Stage 3 
Good think about the course is I gain knowledge I gain confidence and learn new things. Regarding hospitality what it means and open to other career opportunities. I still wasn't happy.
Bad think about it. Well it could off been better if she would've told me privately or at least nicer so that she don't hurt me. 

Stage 4
Overall I gain and lose at the same time.
After many years thinking off it I could say I am more ready then ever. At that time in my life I never done research or anything regarding height issues and what is the protocols. This time I am 70% ready to give it try one more time.
Stage 5
Conclusion is that this time of my life I am ready to take new task in start learning more to achieve my goals.
I am ready more then ever. So when is the best time and I am 100% ready I will became airhostes and make my dream come true.
Stage 6
More research read aircraft protocols.
Try to find out what airlines are out there and what they expect from you.
Try to sell my self to be the best.

Knowledge everything.
