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Introduction:
Embarking on my placement within the housekeeping department, I anticipated a journey of discovery, challenge, and growth. Guided by the Gibbs Model of Reflection, I delve into the intricacies of my experience, exploring the tasks undertaken, emotions felt, skills developed, and lessons learned during my tenure in this pivotal department of the hospitality industry.

Description:
My role within the housekeeping department encompassed a myriad of responsibilities, each contributing to the seamless operation and guest satisfaction of the hotel. From ensuring the cleanliness and tidiness of guest rooms to replenishing amenities and attending to special requests, every task carried a weight of importance. I witnessed firsthand how attention to detail in making beds, arranging amenities, and maintaining cleanliness elevated the overall guest experience, fostering an environment of comfort and relaxation (Bardi, 2018). Additionally, I had the opportunity to engage in more specialized tasks such as deep cleaning and room setup for VIP guests, further honing my skills and attention to detail. The diversity of tasks kept each day interesting and allowed me to develop a versatile skill set that I could apply to various scenarios.

Feelings:
As I immersed myself in the daily routines of the housekeeping department, a range of emotions accompanied me along the way. Initially, there was a sense of excitement and anticipation, coupled with a hint of nervousness as I navigated the unfamiliar terrain (Clark, 2020). However, as I grew more accustomed to the demands of the role, these feelings evolved into a deep sense of fulfillment and pride in my contributions. Witnessing the transformation of a room from disarray to pristine cleanliness brought a sense of satisfaction that fueled my dedication to the task at hand. Despite the occasional challenges and setbacks, such as encountering stubborn stains or managing time constraints, I found solace in the camaraderie of my team and the shared goal of providing exceptional service to guests (Kim & Ryu, 2019). Moreover, interacting with guests and receiving their positive feedback served as a source of motivation and validation, reinforcing the significance of our work in creating memorable experiences.

Evaluation:
Reflecting on my performance within the housekeeping department, I assess both my strengths and areas for improvement. My meticulous attention to detail emerged as a cornerstone of my work, ensuring that every room was impeccably clean and welcoming for guests (Ladkin & Riley, 2020). Guests often commended the cleanliness of their rooms, which served as a testament to the effectiveness of my efforts. However, I also recognized the need to enhance my time management skills, particularly during peak periods, to ensure tasks were completed efficiently without sacrificing quality. Effective communication with team members proved essential in coordinating efforts and addressing challenges collaboratively, highlighting the importance of teamwork in achieving departmental goals. Additionally, I sought feedback from supervisors and colleagues to identify areas where I could further refine my skills and performance, demonstrating a commitment to continuous improvement.

Analysis:
Beyond the surface-level tasks of cleaning and tidying, I discovered the profound impact of our work on guest satisfaction and the hotel's reputation. Each meticulously made bed, freshly laundered towel, and spotless surface contributed to the creation of memorable experiences for guests, fostering loyalty and positive word-of-mouth (Yeoman & Lennon, 2019). Moreover, the collaborative nature of the department underscored the importance of unity and mutual support in overcoming obstacles and delivering exceptional service. Additionally, I gained a deeper understanding of the importance of flexibility and adaptability in a fast-paced hospitality environment, as situations often required quick thinking and creative problem-solving (Jung & Yoon, 2020). Embracing challenges as opportunities for growth, I learned to approach each task with resilience and a willingness to learn, thereby expanding my capabilities and contributing to the overall success of the team.

Conclusion:
In conclusion, my placement experience within the housekeeping department has been a journey of growth, learning, and self-discovery. Through the lens of reflection, I have gained a deeper appreciation for the intricacies of maintaining cleanliness and orderliness in a hospitality setting (Chathoth & Altinay, 2019). This experience has not only honed my practical skills but has also cultivated essential qualities such as attention to detail, time management, and teamwork. Moving forward, I carry with me valuable insights and lessons learned, eager to apply them in future endeavors within the dynamic landscape of the hospitality industry. As I reflect on my journey, I am grateful for the opportunities for growth and development afforded to me during my placement, and I look forward to continuing my professional journey with a renewed sense of purpose and enthusiasm.
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Health and Safety Guide for Room Cleaning
Prepared for Mercure Newport

Introduction: 
At Mercure Newport, the safety and well-being of our housekeeping team is  important . This guide serves as a comprehensive resource to ensure that all staff members are equipped with the necessary knowledge and procedures to maintain a safe environment during room cleaning activities. By adhering to these guidelines, we aim to prevent accidents and injuries, creating a secure workplace for everyone (British Institute of Cleaning Science, 2019).

Precautions:
1. Personal Protective Equipment (PPE): Always wear gloves, closed-toe shoes, and appropriate protective clothing to minimize exposure to cleaning chemicals and prevent slips/falls (Occupational Safety and Health Administration, 2020).
2. Chemical Handling: Dilute cleaning solutions as per instructions, and never mix chemicals. Ensure adequate ventilation when using chemicals and avoid direct contact with skin or eyes (Occupational Safety and Health Administration, 2020).
3. Lifting Techniques: Utilize proper lifting techniques to avoid strains and back injuries. Bend at the knees, keep the load close to the body, and lift with the legs rather than the back (Health and Safety Executive, 2022).
4.Electrical Safety: Regularly inspect electrical cords for damage and avoid overloading outlets. Unplug equipment before servicing or cleaning to prevent electrical accidents (Occupational Safety and Health Administration, 2020).
5. Slip and Trip Hazards: Keep walkways clear of obstacles and spills. Use caution signs when mopping or when floors are wet to prevent slip and trip accidents (Health and Safety Executive, 2022).

Procedures:
1. Preparation: Gather all necessary cleaning supplies and equipment before starting. Ensure proper ventilation by opening windows or using exhaust fans (British Institute of Cleaning Science, 2019).
2. Room Inspection: Thoroughly inspect the room for hazards or damages, such as broken glass or exposed wires, before commencing cleaning activities (Smith, 2021).
3. Top-to-Bottom Approach: Begin cleaning from the highest point in the room (e.g., ceiling fans, light fixtures) and work downwards to minimize recontamination (British Institute of Cleaning Science, 2019).
4. Proper Chemical Use: Adhere to manufacturer instructions when using cleaning chemicals. Apply solutions to surfaces and allow sufficient dwell time for effective disinfection (Occupational Safety and Health Administration, 2020).
5. Equipment Maintenance: Regularly inspect and maintain cleaning equipment to ensure safe and efficient operation. Replace worn-out brushes or vacuum cleaner bags promptly (Health and Safety Executive, 2022).

Equipment:
1. Vacuum cleaner with HEPA filter
2. Microfiber cloths
3. Mop and bucket
4. Spray bottles for cleaning solutions
5. Extension cords
6. Step ladder
7. Safety signs for wet floors



Hazard Mitigation
1. Chemical Exposure: Store cleaning chemicals in a designated area away from food and drinks. Provide training on proper handling and emergency procedures in case of accidental exposure (Occupational Safety and Health Administration, 2020).
2.Sharp Objects: Dispose of broken glass or sharp objects in puncture-resistant containers to prevent injuries during disposal (Health and Safety Executive, 2022).
3.Ergonomic Risks: Provide adjustable cleaning tools and equipment to accommodate different heights and body types. Encourage frequent breaks and stretching exercises to reduce strain (Health and Safety Executive, 2022).
4.Biohazard Cleanup: Establish protocols for handling bodily fluids or other biohazards, including the use of personal protective equipment and proper disinfection procedures (Occupational Safety and Health Administration, 2020).


By adhering to these guidelines, we can ensure a safe and secure environment for our housekeeping staff at Mercure Newport. Safety is a collective responsibility, and together, we can minimize risks and promote a culture of health and well-being
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