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                                            Introduction




              The hotel industry has developed enormously in the last century, contributing to an exchange of multicultural experiences but also to the facilitation of business travel and tourism. So that the big hotel companies want to offer their clients quality services and unique experiences. An example of this is the fact that these companies try to attract employees with various foreign language skills. Considering the fact that a large part of hotel customers travel for tourism and to get to know the culture and civilization of other peoples, it is good for the big hotel chains to train their employees in a minimum knowledge of the cultural differences between different peoples and countries, for thus showing a kind of appreciation and respect for the tourists from different corners of the world, who step on their threshold and thanks to whom their business prospers.  
         The companies that ignore this fact, could lose a lot of customers, and not necessarily because of the tangible services, but only for the simple fact that certain attitudes and behaviors of the employees, which in that country where the hotel is located, seem to be very normal, for some tourists can be somewhat offensive, according to the traditions of the countries they come from.

















EGYPT

            Egypt is a country in the north-east of Africa, the official language is Arabic, 90% of the population is muslim. Egypt is a country visited mainly for its historical past, the civilization of ancient Egypt being one of the oldest human civilizations. The pyramids of the pharaohs, the sphinx, the Cairo museums, the old temples of Luxor and Karnak, as well as the tombs in the valley of the kings being the most attractive destinations in the country.
          Egypt has a high score for power distance, uncertainty avoidance and masculinity. Such a country is characterized by an autocratic political regime, power is held by a handful of people, the rules in society are very strict, the social hierarchy must be strictly respected, religion has an important role in people's lives and in the government of the country, personal freedoms are minimal, there is some intolerance to unorthodox behavior and ideas. Traditions are also strictly respected; the cell family and the extended family are much more important than the rights of the individual. It is a male society, in which free time, relaxation and personal development are not part of the society's habits.
· Family is significant 
· Hierarchy and rank are very important.
· Honour is a very important interpersonal relationship.
· Respect and esteem for people is almost like an obligation
· Social class determines the access to power and position in society.
· Handshakes are the customary greeting among individuals of the same sex.
· When people are invited to an Egyptian's house, it is good to offer gifts
· Always eat with the right hand
· It is indicated to wear good quality conservative clothes to make a good impression 
· Women must be careful with their attire, they must cover themselves appropriately
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AUSTRIA
           Austria is a country in the center of Europe, the official language is German, 64% of the citizens are Christians. Austria is a country visited for its mountain landscapes dotted with lakes, Vienna, Salzburg , as well as for its cultural heritage from the time of the Habsburg and Austro-Hungarian empires. Beethoven, Brahms, Mozart, Mahler, etc. lived and composed in Austria. The monstrous Hitler was also born in Austria, the one who will throw Europe into the 2nd world war or who slaughtered millions of people on racist criteria.
         The power distance has a very low score, the power is decentralized, people are equal in rights and they are consulted by the politicians, family is important but also the people are very individualistic, the austrians attach great importance on liesure time, personal development, the need for entertainment and cultural education, they want to enjoy the life. They show an ability easily to adapt traditions to changed condition of modern society. Austrians show a strong respect for laws and rules.
· The family is at the basis of social structure
· Strudel and schnitzel are two popular dishes in Austria
· Austrians take much pride in keeping thei homes neat and tidy.
· Austrians are a conservative people,  they are prudent and moderate in their behaviour
· Punctuality it is extremely important for them, it is a sign of respect. 
· Greetings are formal, usually a quick, firm handshake .
· Do not give as a gift red carnations, lilies, or chrysanthemums
· When invited at their meeting or home do not sit until invited and told where to sit.
· Good manners and first impressions are important 
· Dress conservatively and elegantly when invited at their meetings or homes

[image: ]Hallstatt lake

[image: ]Vienna – Belvedere museum 



Conclusions
Why should we be aware of others? In a globalized world, where more and more people can afford to travel for tourism or business purposes, a minimal knowledge of other people's culture means first of all a kind of respect, it is a proof of awareness of the values ​​of others, it is a a kind of awareness that life also follows other cultural paths than the ones in which each of us has become accustomed. Knowing the others means accepting them, tolerating them and trying to live with them, even if the values ​​they believe in can sometimes be totally different from our  culture in which each of us grew up and we are accustomed with.
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