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Abstract
Body-worn video (BWV) is a tool in policing that can provide clear evidence in all cases. Cases of domestic violence (DV) take up a large percentage of the number of crimes recorded in the UK, yet in the present year, 2024, only a small percentage resulted in a conviction. In addition, currently trust and confidence in the police is at a low, contributing to an increase in the number of complaints made against police officers. Both issues raise the question about what tools can enhance investigations and restore confidence back into the public. 
While BWV has been extensively researched since its introduction, much of the focus has been on operational effectiveness, highlighting a lack of research on the economic implications of BWV implementation.  This study aimed at addressing the gap by investigating whether officers perceived BWV as “value for money”; the benefits of BWV were weighed against the costs of implementation. 
Three Welsh police officers shared their experiences and offered their perspectives during semi-structured interviews. The interview questions were developed based on an examination of the existing literature on the topic.  
By use of narrative portraiture and thematic analysis, results concluded that the advantages of BWV were considered to outweigh the costs, and it was an invaluable tool to policing. This study also highlights areas for future development as well as research. 
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1.0 [bookmark: _Toc187079310]Chapter One: Introduction
The purpose of this dissertation is to understand the impact that body-worn video (BWV) can have on police investigations, whilst obtaining officers perceptions on whether they believe the devices are value for money. The first chapter of the dissertation outlines background of the study and highlights the significance of conducting research in this area.
[bookmark: _Toc187079311]1.1Background and Purpose 
A current issue is that trust and confidence in the police is at an all-time low (Institute for Government, 2023); this results in an increased scrutiny from the public which can then lead to complaints being made against police officers. A successful trial that pushed the introduction of BWV, found that the device had the power to swiftly resolve complaints because it can speed up the investigation process (Cubitt et al., 2017).  
Further, in twelve months leading up to March 2024, the Office for National Statistics (2024, cited in BBC, 2024) found that less than 5% of crimes relating to domestic violence (DV) resulted in a criminal conviction. DV cases may fail to result in conviction for many reasons including lack of evidence; in 2017 to 2018, it was found that over half of DV cases were unsuccessful in conviction because the victim did not support prosecution (All About Law, 2020). BWV can capture a record of the victim’s initial disclosure, account and demeanour when police have attended a report; the footage can be presented as evidence in court when the victim may be not willing to support prosecution (Owens, 2014).
Both examples show that BWV can be used as a tool to enhance investigations, but it must be pointed out that the device comes with cost implications including training, storage and the device itself. The estimated cost of the roll out of BWV alone is £90m (BBC, 2023). The operational efficiency of BWV has been widely researched in academia, but this discovered a lack of research relating to the economic analysis of BWV. Many benefits of BWV cannot be quantified which may account for the absence of cost benefit analysis, but the question remains whether BWV is perceived as value for money in UK policing. 
The study is targeted at analysing the impact that BWV has on complaints made against officers and DV cases, these issues have been chosen because they are significant in today’s context. 
[bookmark: _Toc187079312]1.2 Research Aims and Objectives 
The aim of this dissertation is to investigate the effectiveness and perceived economic value of BWV in addressing complaints against police officers and improving evidence collection in DV cases. 
The aim of this project will be achieved by completing the following objectives:
1. To examine current available literature on the benefits and hindrances of BWV in UK policing
2. To select an appropriate research method to explore officers’ perceptions on whether BWV is value for money.
3. To conduct primary research and analyse the data collected to understand officers’ perceptions on BWV.  
4. To provide recommendations to ensure that BWV is value for money.
Lastly, this project aims to remind police officers that BWV can serve as a trigger for broader positive outcomes in the investigation process. 
[bookmark: _Toc187079313]1.3 Structure 
The following chapters of this dissertation commence by outlining the objective that the chapter is set out to achieve.  Chapter Two will synthesise relevant literature and policy on BWV, whilst also highlighting the benefits and cost implications. Chapter Two also identifies a gap within the literature which built the foundation for this project. 
Chapter Three is devoted to selecting the most appropriate research method for conducting primary research on this topic. 
Chapter Four analyses the data that was collected through the primary research. The data is analysed through narrative portraiture and thematic analysis to explore the different perspectives. 
Lastly, Chapter Five concludes the dissertation by summarising the projects findings whilst addressing the limitations to the research. This chapter also contains recommendations for future research.
[bookmark: _Toc187079314]1.4 Conclusion 
This chapter has presented the background on this topic, briefly highlighting the importance and relevance to today’s society. The aims and objectives of the project have been outlined. The following chapter will examine key academic literature on the topic. 

[bookmark: _Hlk172813328]
[bookmark: _Toc187079315]2.0 Chapter Two: Literature Review 
[bookmark: _Toc187079316]2.1 Introduction 
This chapter of the dissertation will seek to critically examine and synthesise key relevant academic and policy literature on BWV. BWV is becoming increasingly prevalent in policing practices; understanding the diverse viewpoints and underlying factors influencing perceptions is crucial for evaluating its efficiency. 
This chapter will complete the first objective of this dissertation, which is to examine current available literature on the benefits and hindrances of BWV in UK policing. The literature will be obtained from an e-learning online library database provided by the university, UWTSD and a search engine, Google Scholar. 
[bookmark: _Toc187079317]2.2 What is Body-worn Video?
BWV devices are worn by police officers; they are capable of recording audio and video during police encounters with the public (College of Policing, 2021). BWV obtains evidential footage and aims to increase police accountability and transparency (Houses of Parliament, 2015).
In the UK, there is not a policy in place to direct when BWV should be activated; instead, each force creates their own guidelines outlining what interactions with the public should be captured (College of Policing, 2024). For example, South Wales Polices (SWP) policy advises officers to activate BWV when attending domestic incidents, using force, or conveying people under arrest (SWP, 2022).
[bookmark: _Toc187079318]2.2.1 Implementation 
[bookmark: _Hlk180229342][bookmark: _Hlk180229826]In 2005, Devon and Cornwall police force were the first force in the UK to introduce BWV.  At this time, the technology was only used during crowded events and not day-to-day policing (NBC News, 2007). Large-scale roll out of BWV began around a decade later, in 2016, when the Metropolitan Police deployed 22,000 cameras to frontline officers (BBC, 2015). SWP also made BWV part of frontline officers’ uniform between 2016 to 2017. SWP currently owns over 3000 cameras, allowing each officer to have their own (DSD SWP, 2024).
ODS Consulting (2011, cited in Cubitt et al., 2017) highlights a successful study conducted in Glasgow whereby 77 BWV cameras were put into action. Successes of the study comprised an overall “reduction in crime, increase in early guilty pleas, [and] speed of resolution” of complaints made against officers. 
[bookmark: _Hlk186485457]The National Policing Lead for BWV, Andy Marsh, explains that the release of BWV footage captured at incidents should be shared with the public with the aim of enhancing transparency and confidence in the police (Marsh, 2020). 
[bookmark: _Toc187079319]2.3 Complaints Against Officers
BWV can have an impact on complaints made against police officers (Cubitt, 2017). The impact factors could be due to a decrease in the number of frivolous complaints, an increase in speed of resolution of complaints, or BWV decreasing the likelihood of misconduct. BWV could decrease matters of misconduct because the officer is aware the situation is being recorded, frequently referred to as the Hawthorne Effect. The Hawthorne Effect refers to an enhancement in performance attributed solely to the subject’s awareness of being observed (Fox, 2008).
Operation Hyperion evaluated the introduction of BWV; it was found that the Hawthorne Effect was prevalent as a participant referred to officers’ awareness of footage being reviewed by supervisors and Professional Standard Departments. The operation did not find that officer behaviour had altered between pre- and post-implementation, highlighting that although officers are aware they are being recorded, it may not change their behaviour (Ellis, 2015)
This report also found that despite there being an overall increase in complaints, low-level complaints made against officers were reduced by 15% and more serious complaints were reduced by 11.5% (Ellis, 2015). Specifically, the report detailed the increase related to complaints about frontline policing, "i.e., ‘conduct-related’” and police searches. This review concludes by noting the need to carry out cost-benefit analyses of BWV implementation.
Jennings et al. (2014, cited in Cubitt, 2017) conducted a study in Florida where officers’ views of BWV were obtained. The study found that 42.9% believed BWV would improve officer behaviour because it ensures that they work ‘by the book’. Further, 30.8% believed BWV would decrease the quantity of complaints made about officers. Fouche (2014, cited in Cubitt, 2017) brings attention to another study conducted in America, where it was found that most officers believed BWV had a constructive resolution of complaints. Likewise, officers on the Isle of Wight had high confidence that BWV would decrease the volume of complaints made against them (Ellis, 2015).
Furthermore, the study previously referred to in Section 2.3.2 highlighted that the speed at which complaints were resolved improved at the same time of BWV implementation. However, the study confirm causation or attribute the improvement solely to BWV implementation (ODS Consulting, 2011, cited in Cubitt, 2017).
An emerging theme in the literature is based on perceptions and beliefs that BWV will have a positive impact on the complaint’s procedure, reflecting a lack of experience and examples where it has been successful.

[bookmark: _Toc187079320]2.4 DV Incidents
Essex Police implemented a series of measures to improve their response to DV incidents, one of which was the utilisation of BWV; the force believed that BWV evidence would increase the number of cases concluding with a conviction by the Criminal Justice System (CJS) (Owens, 2014). Some of the force’s officers were interviewed and their overarching opinion was that BWV provided further “detail… context and atmosphere” to anyone needing to understand the situation compared to a statement (Owens, 2014). BWV can provide a visual recording of the scene, capturing the victim’s initial account, their demeanour, and the subjects, as well as any impacts that the incident may have had on children or witnesses present (CJJI, 2020).
Likewise, these interviews also found that officers believed, without a doubt, that the use of BWV would increase the total number of DV victimless prosecutions (Owens, 2014). A DV victimless prosecution is where police and prosecutors have decided to prosecute without the support of the victim (HMICFRS, 2020). Hanna (1996, cited in Dichter et al. 2011) emphasises that victims may not support prosecution because they may not feel safe or be in fear of further violence or retaliation. 
Res gestae, often related to DV victimless prosecutions, is a Latin translation for ““things done” or “things said”” (Jama, 2024). It is the legal term that allows evidence like BWV to be admitted in court if it contains a statement made by someone so overwhelmed that the likelihood of “concoction or distortion can be disregarded” (Jama, 2024). (Morgan v DPP [2016] EWHC 3414) is a domestic case where BWV was admitted as evidence.  B 
Overall, DV victimless prosecutions demonstrate commitment to protecting victims, which can in turn empower victims to seek help and support, fulfilling another factor of the policing vision 2025 (NPCC, n.d.).

[bookmark: _Toc187079321]2.5 Financial Context 
According to the BBC, the implementation of BWV cost “at least £90m over the past decade” (BBC, 2023). On average over that period, there have been around 140,000 police officers in the UK (Home Office, 2024), this equates to £643 per officer over the last decade. 
To put this cost into context, £10m was invested into the uplift of taser carriers and training in March 2020 which was projected to cover the next year until March 2021 (Home Office, 2020).
Of this budget, SWP received £273,075 which provided 331 devices (Home Office, 2020), which equates to approximately £825 per device. 
Further, to ensure that response to more serious and complex crime is sufficient, more cutting-edge IT is required therefore, each officer is now provided with a laptop device, on average these cost £1,000 per device (PSE, 2021).
The cost of implementing BWV technology includes not only the device itself, but the training to implement the device, the maintenance and the storage of the data. Further, the device also holds a SIM card input, which incurs another cost per device and user. SWP estimate that the life span of a BWV device is five years, and over that period the estimated cost of its use per user is between £1,100- £1,300; this figure includes the cost of the device, licensing fee, data storage costs and the SIM card (SWP,2024). 
  
[bookmark: _Toc187079322]2.5.1 Reduction in Court Costs and Speed of Investigations
BWV can reduce court costs for several reasons, including increased guilty pleas, reduced trial time, improved quality of evidence, and enhanced accountability (Owens, 2014), (Cubitt et al., 2017), (Jennings et al., 2014).
A study conducted in Australia focusing on the impact of BWV on court processes, outcomes, and evidence gathering found that there was an increase in early guilty pleas following BWV evidence (Clare et al., 2021). However, this study found that although early guilty pleas increased, there was no direct impact on the overall number of guilty pleas (Clare et al., 2021); this could indicate a reduction in court costs due to a plea being entered before the court process, which saves resources and money. 
Similarly, a Scottish study also found that BWV reduces court costs because 80% of cases “were less likely than the average to progress to” the Magistrates court because of the evidential capture on BWV. This resulted in an overall estimated saving of £125,000 a year in court costs (ODS Consulting, 2011, cited in Cubitt et al., 2017). The author of this study encouraged caution to be applied when evaluating costs relating to BWV, highlighting the lack of research on this topic.
An increase in early guilty pleas is likely to be because when an individual’s actions or admissions are recorded, they are less likely to contest charges, reducing the need for lengthy court proceedings (Clare, 2021). 
Similarly, BWV can provide a high quality of evidence that can be crucial in resolving cases effectively and in a timely manner, thereby reducing the time and resources spent on investigating cases (Laur et al., 2010, quoted in Cubitt, 2017).
[bookmark: _Toc187079323]2.6 Research Questions
The literature reflects an overall positive perception on BWV, specifically in relation to accountability, DV incidents, court procedures, and complaints. The literature shows that there is a lack of economic analysis on BWV as well as officers’ perceptions on whether BWV is value for money. 
This research aims to answer 
1. [bookmark: _Hlk186385756]How does BWV impact investigations into complaints made against police officers?
2. [bookmark: _Hlk186385983]How does BWV have a positive impact on victimless prosecutions DV matters?
3. [bookmark: _Hlk186386003]Are the benefits of BWV considered to outweigh the costs of implementation?
[bookmark: _Toc187079324]2.7 Conclusion 
This chapter has presented the background on BWV, highlighting the gap of economic analysis, forming the basis of this project. The following chapter will attempt to identify the methodology that will be best suited for this research project. 

[bookmark: _Toc187079325]3.0 Chapter Three: Methodology
[bookmark: _Toc187079326]3.1 Introduction 
This dissertation seeks to obtain officers’ perceptions on whether they believe BWV is value for money in UK policing. The previous chapter examined the literature on the topic. This chapter of the dissertation seeks to achieve the second objective, to select an appropriate research method to explore officers’ perceptions on whether BWV is value for money. 

Saunders et al (2016) define research as a structured process that aims to discover new information. Bryman (2016) recognises that research is mainly collected through primary or secondary sources and defines primary research as “the process of collecting original data firsthand”; interviews, questionnaires, and surveys are methods used to collect primary data. Secondary research is “the analysis of existing data… which were originally collected for different purposes than the current study” (Bryman, 2016); such data can include journal articles, books, and government reports. 

A lack of economic analysis relating to BWV identified in the literature motivated the direction of this study. Therefore, this project will use primary research to obtain officers’ perceptions on whether BWV is value for money. This chapter will detail the methodology used within the study, referring to considerations, limitations, and ethical concerns throughout. 

[bookmark: _Toc187079327]3.2 Research Philosophy
It is believed that the way social science is viewed and studied is shaped by philosophical assumptions, ontology and epistemology therefore, the concepts must be understood (Bhattacherjee, 2012). Ontology is a concept that refers to how the world is viewed, and what can be known about it (Snape & Spencer, 2003 cited in Al-Saadi, 2014), as well as what makes something fact (Crotty, 1998 cited in Al-Saadi, 2014). Epistemology, on the other hand, refers to the “assumptions about the best way to study the world” including the nature of knowledge and how it is obtained (Bhattacherjee, 2012).  Epistemology prompts the question of whether researchers view reality as objective or subjective (Al-Saadi, 2014). The decisions made regarding the concepts guide how the research question is answered as the concepts shape the research design. The concepts influence the research methods used as well as, how data is collected and analysed. 
A research model created by Saunders (Saunders et al, 2016) is called the Research Onion. The model is visually presented as an onion with six layers. 

Figure 1.1 The researcher’s chosen process presented through the Research Onion (Saunders et al, 2016. Boxes my own)
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Each layer of the Onion represents a different stage in the research process and aims to guide researchers to successfully develop a research methodology. Exploring each layer allows researchers to make an informed decision as they understand the importance of research (Saunders et al, 2016).
The outer layers refer to research philosophies; this involves understanding the beliefs and assumptions that guide the start of the research process, as shown it includes paradigms such as pragmatism, positivism, interpretivism and more. A positivist is likely to believe that research is best gained through an objective approach of observation and measurement, aligning with quantitative research such as surveys (Bhattacherjee, 2012). In contrast, interpretivism, also known as anti-positivism, seeks to understand the subjective meanings of individuals and is often linked to qualitative research methods such as interviews. Bhattacherjee (2012) highlights that positivists often use a deductive approach to test theories however, interpretivists attempt to derive new theories from studies, this is an inductive approach.
Quantitative research focuses on quantifiable data to objectively and reliably test hypotheses, and measure variables through statistical software and mathematical models (Lim, 2024). Quantitative research uses structured methods such as surveys and experiments involving a large sample size ensuring that data is generalisable. Qualitative research on the other hand aims at generating hypotheses as it is centred around understanding human experiences and behaviours from participants (Lim, 2024 and Hammersley, 2013). Qualitative research can include case studies and interviews as they provide an in-depth understanding of perspectives and experiences (Lim, 2024). 
This study aims to obtain officers’ perceptions of whether BWV is value for money. The research is aimed at understanding perspectives and personal experiences therefore, an interpretivist approach has been applied.
[bookmark: _Toc187079328]3.3 Research Strategy and Choice
The research method that will be used is semi-structured interviews as this allows the researcher to delve deeper into the understandings of a small number of participants. Quantitative research was not deemed appropriate for this project because it limits depth and detail from participants (Baker and Edwards, 2012).
The interviews will be semi-structured meaning that some questions will be planned prior to commencing, whilst others are thought of during the interview. The researcher can gain an understanding of the participants views because they can probe into their responses (Alamri, 2019). Probing allows the researcher to clarify ambiguous responses or elaborate by offering more context if the participant's answers are vague. 
A commonly used research method is surveys, but it was decided not to use this method as the depth that participants can provide when answering questions is limited (Jackson, 2009). Further, surveys have the potential for misinterpretation as participants do not have the opportunity to clarify with the researcher before answering as they do in interviews. 
Interviews align with interpretivism because interpretivists value understanding human experiences, social contexts and subjective meanings (Bryman, 2016). This research focuses on obtaining officers’ perceptions therefore, an inductive approach has been applied as it is attempting to derive new data (Bhattacherjee, 2012). 
The succeeding layer of the Research Onion involves selecting the research method that aligns with the interpretivist philosophy, therefore, a single qualitative method has been opted for, as shown in Figure 1.1 above. 
The penultimate defines the research strategy used within the study, which in this case is semi-structured interviews. Interviews fall under the umbrella term narrative enquiry. Interviews allow participants to provide an in-depth description of their perceptions allowing the researcher to gain a clear insight into participants’ views as key factors are considered, as the interviewer can direct the conversation toward the focus of the interview. Semi-structured interviews were best suited to this study as they maintain the flow of natural conversation ensuring in-depth views on officers’ observations about BWV are obtained.
The semi-structured interviews will be conducted via Microsoft Teams. Microsoft Teams has a tool that allows the meeting to be recorded and transcribed, this will be used as the researcher does not have to rely on notetaking throughout the interview. Note-taking means that information can sometimes be missed, and the participant may feel that the researcher is distracted throughout the interview, disrupting the flow and breaking down the rapport built (Mcdougall, 2000). 
The interview schedule is a list of the pre-planned questions which can be found in Appendix 3. The interviews will begin by asking the participant their overall opinion on BWV as well as their positive and negative views on them. The questions are split into three sections, DV victimless prosecutions, complaints made against officers and costs. The starting point is dependent on which department the participant works in because they are likely to have more points to discuss on that topic, this will help gauge how long the interview would likely last. The questions are not difficult to understand to eliminate the risk of misunderstandings. There is a lengthy question relating to costs but when asking this question, there will be slight pauses in between and the participant will be encouraged to confirm the data with the researcher prior to answering. 
[bookmark: _Toc187079329]3.3.1 Time Horizon 
The time horizon layer refers to the timeframe within which the research is conducted (Saunders et al., 2016). A cross-sectional approach has been used as information has been collected at a single point in time (Kesmodel, 2018). 
[bookmark: _Toc187079330]3.3.2 Sampling
The research study aims to capture officer perceptions of whether BWV is value for money, specifically in relation to DV victimless prosecutions and complaints made against police officers. In this study, the population refers to all serving police officers within South Wales Police who regularly deal with complaints made against police officers and DV victimless prosecutions.  This population was chosen because they have a clear understanding of what victimless prosecutions are and what an investigation entails, helping them apply their knowledge when providing their views. Likewise, officers that deal with complaints against officers daily were chosen to be part of the population. 
When selecting the sample, departments with knowledge of these investigations were contacted via email to see if they were willing to participate or if they could nominate someone else who is eligible to participate. The target sample was three people, which was achieved. It was not a challenge to reach the sample size as there are many who have knowledge of these investigations and the use of BWV.
[bookmark: _Toc187079331]3.4 Reliability and Validity 
To ensure that research obtains trustworthy results, the research instruments must be both reliable and valid. In qualitative research, validity refers to the suitability of the instruments, methods and data used to address the research question (Leung, 2015). To ensure validity, the research question must align with the intended outcome. Within this research project, the benefits of BWV were compared against the costs, which in some larger research projects this could lead to cost-benefit ratio being drawn; Cost-benefit ratios rely on comprehensive and accurate quantitative data as well as expertise. This is an undergraduate research project therefore, there was limited scope and resources to draw a cost-benefit ratio, instead, the research question focused on gathering perceptions about whether BWV is considered value for money. 
Reliability refers to the consistency of the research process and findings (Leung, 2015). Unlike quantitative research, where the research process can be replicated, qualitative research relies on consistency when data is collected and analysed, ensuring that biases or errors are avoided (Leung, 2015). To ensure reliability, the methodology and analysis process will be outlined to ensure transparency and detailed records will be kept of findings. The previous section explained that the interviews will be recorded via Microsoft Teams, which increases reliability as data can be revisited for verification and ensures that data is not influenced by interviewer bias (McDougall, 2000).  
3.5 Limitations
Interviews can be time-consuming because of the time taken to plan, conduct the interview and transcribe it (Kvale, 2009); Although Teams has a transcribe tool which is automatically done, it is often inaccurate meaning that it will take time for the researcher to locate the inaccuracies by listening to the interview and making alterations. 
Further, interviews will be expected to last approximately thirty minutes, and it may be difficult to schedule a time when the interviewer and participant are free during a busy work schedule and undergraduate dissertation deadlines. Similarly, the interview time is an estimate and is dependent on the length of answers that the participants give; the participants will be informed that the interview likely last thirty minutes but are requested to plan for extra time if the interview did run longer than expected. 
Another limitation of this study is that officers do not know the costs of BWV and, therefore, may find it difficult to make an informed decision. To resolve this issue, during the interview, the interviewer will provide an average cost of BWV and put that price into context using comparisons. 
[bookmark: _Toc187079332]3.6 Ethical Considerations
Before commencing the project, the ethical considerations associated with the study were considered and ethical approval from the university’s ethical board was received, which is intended to ensure the protection of participants. 
Prior to commencing the interview, participants will be sent an information sheet highlighting what the research project is about, explaining why they have been selected to take part in the study and the overall aim of the project. On the information sheet, it will be made clear that participation in the study is voluntary. The information sheet can be located in Appendix 1. 
BERA (2018) highlights that anonymity and confidentiality of participants must be considered but may not always be possible. As the research method chosen is semi-structured interviews, anonymity would not be possible, but confidentiality will be maintained; this will be included on the information sheet ensuring that participants are aware.  Participants will also be provided with a pseudonym name to ensure confidentiality. 
Participants will then be provided with a consent form that they will be requested to sign before taking part in the interview, the consent form can be found in the Appendix 2. 
[bookmark: _Toc187079333]3.7 Conclusion
This chapter successfully justified and described the best-suited research methodology for this research study. The next chapter of the dissertation will present and analyse the data collected in the study.
[bookmark: _Toc187079334]4.0 Chapter Four: Analysis of Results
[bookmark: _Toc187079335]4.1 Introduction 
The previous chapter discussed the methodology for this research project using the Research Onion (Saunders et al, 2016). This section will provide the findings of the project, aiming to achieve the third objective of conducting primary research and analysing the data collected to understand officers’ perceptions on BWV.  
[bookmark: _Toc187079336]4.2 Data Analysis 
Yin (1989, cited in Rabiee, 2004) puts data analysis into three stages of “examining, categorising and recombining evidence” to answer the initial goal of the study. Data analysis is, therefore, the process of managing the data, discarding irrelevant data and discovering patterns and themes that emerged in participants answers, whilst addressing the research question.
[bookmark: _Toc187079337]4.3 Method for Analysis 
Data will be presented using narrative portraiture (Rodrigeuz-Dorans, 2020) which involves providing a rich description of participants, contextual information and direct quotes. Narrative portraiture ensures that the researcher has an in depth understanding of why the participant has that opinion.  To maintain confidentiality while preserving the individuality of each participant, they have been assigned pseudonyms. This approach is to allow the reader to engage with participants as distinct voices and individuals, rather than as anonymous numbers, fostering a deeper connection with their perspectives and experiences (Rodriguez-Dorans, 2022). Further, to ensure that confidentiality is kept, the department that participants work in will be broadly defined.  

[bookmark: _Toc187079338]4.4 John 
Firstly, introducing John who has worked in the police for around twenty years. John is a senior member of a department that deals with the police force’s relationship with the community. Prior to joining the police, John worked in retail but aspired to work in a professional field that did not require a university degree.  BWV was rolled out during John’s career as a police officer, meaning that when answering the research questions, he drew on his experience of policing with and without BWV, making comparisons when responding to questions. 
      Complaints made against officers
John believed that BWV could act as a deterrent to the public making complaints against officers. But expands further by explaining that legislation changed in 2020, altering how complaints were made and the time limits on complaints; complaints previously had to be reported within twelve months since the initial incident but since 2020, people have been able to make complaints about historical matters. Therefore, because of the recent change in legislation at a similar time to BWV implementation, John explained it is difficult to see the direct impact to the number of complaints made. Despite not yet being able to see the direct impact, John believed that BWV is an “invaluable” tool used to investigate complaints as they act as a silent impartial witness. 
      Victimless prosecutions 
John describes the footage captured by BWV at domestic incidents as, 
“compelling… far more compelling than an officer writing what they’ve seen… The prosecutor [can] see through that officer’s eyes exactly what they saw”.
John believes that BWV gives “confidence” to prosecutors when attempting to secure a charge on a victimless prosecution. Having confidence can lead to better rates of prosecution, encourage other victims of DV to come forward and enhance officer understanding of how BWV is utilised in court when a victim is unsupportive. 
      Value for money 
When weighing up costs related to BWV, not only did John think about the actual cost of the device he also thought about the reduction in police and court costs as BWV could increase early guilty pleas. 
John highlighted that sometimes an officer is suspended when they are under investigation, which incurs further costs as they will be suspended with full pay, whilst another officer is also being paid to replace that officer under investigation. If BWV can decrease the time spent on investigations, it means that less money will be paid to officers that are suspended. 

[bookmark: _Toc187079339]4.5 Zack 
The second participant is Zack, he has been a police officer for around ten years and is now a supervisor that oversees investigations of serious offences. Before becoming a police officer, Zack also worked in retail and spent some time working in property law. Zack always knew that he wanted to become a police officer because he was driven to make a difference. Like John, Zack has policed with and without BWV. 
      Complaints made against officers
Zack believes that BWV is an extremely useful tool when investigating complaints against officers. He referred to the stress and anxiety on officers if they are under investigation, emphasising that BWV can relieve the strain on officers because it has the power to reduce the time spent on investigations and negate a complaint, if malicious. Relieving officers stress can, in turn, decrease costs associated with poor mental health such as a sick leave, absenteeism and recruitment costs if there is a high staff turnover. 
      Victimless prosecutions 
BWV can capture if the victim is fearful of providing a statement supporting prosecution, meaning that the account they provide on BWV is evidential; this relates to a term called Res gestae which was touched upon in the literature review (2.3.2) and will be discussed later in this section. 
Zack stresses the importance of capturing the scene at domestic incidents, as it provides “better context of what [the] response officer faced”, detailing that some victims are “reluctant, some difficult to speak to, some abusive” all useful evidence when building a case for CPS.
Within the interview, Zack mentioned that he would still refer a case to the CPS, even if there was a lack of BWV however, he knows that the first thing CPS would request is where the footage is or why BWV was not activated. Zack recalled an assault that occurred in custody whereby CPS requested the custody sergeant’s and custody detention officer’s BWV, two roles where BWV is not worn. Zack stated that this shows “the courts like [BWV] and are asking for it quite often”. 
      Value for money 
Zack highlighted some benefits of BWV including cutting savings on custody costs and time when investigating matters as officers could conduct contemporaneous interviews. A contemporaneous interview, is an interview under caution, conducted on BWV and noted in the officer’s pocket notebook. This is done outside of a custody suite meaning that costs are saved as the subject does not enter custody. 
[bookmark: _Toc187079340]4.6 Sally 
Lastly, introducing Sally, who has been a police officer for approximately five years therefore, Sally has always worked with BWV.  As a supervisor, Sally manages domestic abuse investigations as well as complaints made against police officers. Like the other participants, Sally also worked in retail prior to a career in the police. 
      Complaints made against officers
Sally spoke about an experience of her own where she was grateful that BWV captured the incident; a complaint had been made about her taser usage which was investigated by the Independent Office for Police Conduct (IOPC). BWV clearly captured the entire incident from several officers’ perspectives allowing the IOPC to make a swift decision in deeming the use of force justified. She believed that if BWV was not activated, she could have been the subject of a prolonged investigation.  
      Victimless prosecutions 
Sally has a very positive opinion when using BWV evidence for domestic abuse cases, referring to it as a “brilliant tool” that can capture “nuances from victim disclosures that could otherwise not be captured in traditional statements”. 
Sally details that victims usually contact police when emotions are at their highest highlighting the importance of obtaining evidence during that “spontaneous” period. The spontaneous period would be prior to the more formal process of obtaining statements, evidence can often be lost at this age as the victim does not wish to provide formal evidence. Furthermore, evidence could also be impacted when formal statements are obtained as the victim is usually calmer, which could perhaps not capture the severity of the situation. 
[bookmark: _Toc187079341]4.7 Thematic Analysis
The previous section presented the data using narrative portraiture. The following section has been divided into themes identified within the research using thematic analysis. Thematic analysis is a method used in qualitative research to “identify and interpret patterns or themes” within a set of data (Naeem, et al, 2023). 
All participants had a positive perception of BWV, at times some found negatives to BWV, but all believed that the positives outweighed the negatives; highlighted by John and Sally as they both described BWV as “invaluable” tool. 
[bookmark: _Toc187079342]4.7.1 Complaints against officers 
Supporting the study conducted in the Isle of Wight (Ellis, 2015), both Zack and Sally believed that BWV decreases the number of malicious or frivolous complaints made about officers because the complainant is aware the encounter is being recorded and that recording cannot be adapted. 
Further, during John’s interview, he stated that over a three-year period from April 2021 to July 2024, BWV negated 156 complaints made against officers within the force. John expanded by detailing a complaint had been made about two officers being racially abusive to a member of the public. BWV was immediately utilised, negating the complaint and the referral to the IOPC. Comparable to Sally’s experience, John spoke of the officer’s relief that the referral was not made to the IOPC as it could have resulted in them being under investigation for up to three years. A study conducted in America which showed that officers believed BWV helped an effective handling of complaints (Fouche, 2014 cited in Cubitt, 2017) aligns with this research as both Sally and Zack explain that BWV can relieve officers from the stress of investigations as it can decrease investigation time. Further, Sally feels satisfied when an encounter has been video recorded as it cannot be adapted, describing BWV evidence as “irrefutable”. 
Both Sally and John discussed the benefit of being able to review a recording of an incident as details can sometimes be exaggerated, misinterpreted or have a different perception of what happened due to intoxication. John explained that in such cases, the complainant would be given the opportunity to watch the BWV which often resolves the complaint.  The literature review highlighted that the National Policing Lead for BWV believed that footage should be released to enhance transparency (Marsh, 2020). However, John noted that over a period of three years, only ten complainants had requested to view BWV, this suggests that it may not be utilised to its full potential of strengthening transparency

[bookmark: _Toc187079343]4.7.2 Victimless prosecutions 
A term discussed within the literature review section and mentioned in interviews by Sally and Zack is Res gestae, which is most common way to admit evidence in a victimless prosecution (Jama, 2024). Supporting the literature, both Zack and Sally point out BWV can capture the victim fearing the subject or their initial account during that spontaneous incident, in turn decreasing the possibility that “concoction or distortion” may take place (Jama, 2024). 
All participants emphasised the usefulness of BWV capturing what officers faced when they attended the incident. This data supports the research conducted with Essex Police where officers believed that BWV could provide a better understanding of the incident compared to a statement (Owens, 2014) and CJJI’s views that BWV shows the impacts of the incident on those present (CJJI, 2020). 

[bookmark: _Toc187079344]4.7.3 Value for money 
All participants believed that BWV would speed up investigation times and similarly, cause an increase in early guilty pleas because it has the capability of capturing the subject commit the offence supporting earlier findings from the study conducted in Australia (Clare et al., 2021).  The data harmonises with the literature because all participants emphasised the benefits that BWV can have on court costs (Owens, 2014, Cubitt et al., 2017, Jennings et al., 2014). 
All participants believed that BWV would have a positive impact on the time spent on investigations, having an overall positive impact on cost savings, correlating with earlier findings within the literature from the study of BWV implementation (ODS Consulting 2011, cited in Cubitt et al., 2017). The literature review however, highlighted that the study did not explain why time investigating had decreased, but John was able to bridge the gap. He explained that even if a complaint is made that seems obvious it has not happened, it still must be investigated under current legislation, unless it can be proved that it is impossible to have occurred.  Having BWV recording that cannot be altered, could in some cases make that complaint impossible, therefore, decreasing the amount of time officers spend investigating a frivolous complaint. 
The literature review (2.5.1) highlighted a theory named The Hawthorne Effect which refers to an improvement in behaviour when one is aware they are being observed (Fox, 2008). This theory came to light in participants responses as John and Sally believed that BWV positively impacted officers’ behaviour because it holds them accountable, ensuring that they behave professionally in the interest of the public and pursuit of crime as officers are aware BWV can be reviewed. 
Similarly, these responses also link to the study conducted in Florida (Jennings et al., 2014, cited in Cubitt, 2017) where BWV encouraged officers to work ‘by the book’. In contrast Zack, reflected upon this stating that he believes BWV can make officers appear robotic, especially in newer officers as it can make them more self-aware knowing that they are being recorded. Further, it can make officers use more procedural language, making it seem more mechanical and less natural, diminishing the friendly rapport that police typically take pride in maintaining. 
When provided with the costs of BWV compared with laptops and taser, only John believed that BWV would have been the most expensive because of the cost of data storage that comes with it. Zack overall had a positive perception on BWV and likes BWV in principle, his negative was towards the current devices that are used by the force because they are temperamental. 
[bookmark: _Toc187079345]4.8 Conclusion
With two participants, naming it an “invaluable tool” and another only able to find negatives in the device that a force has chosen rather than the concept of BWV, it is clear that officers believed BWV is value for money.
This chapter has successfully presented the findings of the interviews conducted whilst relating it to the literature discussed at the beginning of the dissertation. The study builds upon the literature on this topic as participants have built upon the gaps identified.
The final chapter of the dissertation will seek to provide relevant recommendations along with limitations that came with the research project. 

[bookmark: _Toc187079346]5.0 Chapter Five: Conclusion and Recommendations 
[bookmark: _Toc187079347]5.1 Introduction 
This study aimed to obtain officers’ perceptions of whether BWV is value for money. The previous chapters outlined the steps throughout the research project including research and planning. The most recent chapter presented the analysis and findings of the data obtained through qualitative research.  
This chapter will meet the final objective of providing recommendations to ensure that BWV is value for money. This chapter will also provide a conclusion to the research question, discuss the constraints of the project, and propose opportunities for further research in this area. 
[bookmark: _Toc187079348]5.2 Main Findings 
To provide a conclusion to the overall research question, the subsidiary questions that were proposed at the end of Chapter 2 will be used to present the main findings. 
[bookmark: _Toc187079349]5.2.1 How does BWV impact investigations into complaints made against police officers?
Overall, BWV brings confidence to officers as they believe that it has the power to reduce the number of malicious or frivolous complaints made because the public encounter can be recorded; this in turn can also improve officer wellbeing as it reduces the likelihood of being unnecessarily under investigation. BWV also has the power to increase the speed of resolution of complaints.
[bookmark: _Toc187079350]5.2.2 How does BWV have a positive impact on victimless prosecutions for DV matters?
It was determined that the key factor of BWV was that it allows for evidence to be obtained during or immediately after an event, capturing statements made, the physical environment and the emotional state of those involved. Ultimately, when there is minimal or no evidence due to the victim’s lack of support in a domestic case, BWV may serve as the sole admissible evidence to bring the matter before the court. 
[bookmark: _Toc187079351]5.2.3 Are the benefits of BWV considered to outweigh the costs of implementation?
Though BWV incurs a high cost, the overall opinion was that the benefits outweigh the costs. Not all benefits discussed were of a monetary value such as officer well-being, public transparency, and public and officer reassurance.  
[bookmark: _Toc187079352]5.3 Recommendations 
The below recommendations have been drawn from the findings of this research project based on the literature and qualitative interviews. 
The first recommendation would be to release more BWV footage. The policing lead for BWV believes that releasing footage increases transparency and confidence in policing (2.3.2) however, John noted that over a three-year period, only ten complainants requested to view the footage. Releasing more footage creates a sense of openness with the public as police are sharing their actions. 
A further recommendation is that custody officers and staff should be equipped with BWV. Offences can occur in custody such as officer assaults or possession of prohibited items. BWV within custody allows for evidence to be obtained within a clear view rather than from a CCTV camera that may not be facing the correct angle. 
Lastly, within the literature review (2.5.1) Operation Hyperion (Ellis, 2015) found that BWV reduced complaints relating to frontline policing, yet John highlighted over half of the complaints received relate to the delivery of service or duties which can include victim contact and updates. Therefore, if officers provide their professional contact details, ensuring regular contact with victims, along with BWV presence it can reduce the overall number of complaints made.
[bookmark: _Toc187079353]5.4 Limitations and Further Research
Nearing the conclusion of the research project, the limitations must be discussed. 
These findings apply to a force within the Wales area, and it may not be representative to all forces within the Wales and even wider, the UK. It may particularly not be representative to forces that use different BWV. This is an undergraduate research project therefore, there were time constraints as well as a limited word count, therefore, the sample size used was to fit a small-scale project. 
Similarly, though the participants work in a range of roles, they all come from the same force and were all senior in rank. Two participants held more of an office-based role dealing with investigations and did not use BWV every day. Officers that use these devices daily, such as frontline officers may be more aware of the negatives of BWV for example, remembering to activate the device, the impact that activation may have at an incident or the weight of the camera. Frontline officers could speak about their up-to-date experiences of BWV rather than previous, possibly outdated experiences. 
Further research on this topic could use a larger population ranging from officers of different ranks, that work in different forces within the UK. Research on a larger scale would ensure that data was more representative of the population as forces that police rural and urban areas would be involved as well as different policies that drive the forces. 
Though unlikely as participants were encouraged to be honest and have their identity protected, it should be highlighted that that participants may have provided socially desirable answers rather than true opinions. A response bias may have arisen with participants as they wished to ensure their responses aligned with organisational policies. 
Future research could be completed to compare different brands of BWV because one of the negative viewpoints raised was about the device's temperamentality. This further research would ensure that all forces are giving officers the best opportunity to obtain evidence. 
Despite the limitations, this research still addresses the research question and gains an insight into officers’ perceptions on whether BWV is considered value for money, specifically in relation to DV victimless prosecutions and complaints made against officers. This research is also valuable to frontline officers who use BWV, as it emphasises the potential impacts it can have later in the investigative process but also, welcomes an opportunity for future research linked to the subject.
[bookmark: _Toc187079354]5.5 The Achievements of Objectives 
Each chapter of this project commenced with outlining the objective relevant to that section. This study has successfully completed those objectives including to firstly analyse the current literature available and secondly, select an appropriate research tool for the project. Within the previous chapter, data collected from the study was analysed and lastly, within this chapter, future recommendations have been provided. 
[bookmark: _Toc187079355]5.6 Conclusion 
This chapter has considered ideas for future research following this project. This project has successfully achieved the research objectives and gained an insight into officers’ perceptions on whether BWV is considered value for money. The dissertation has highlighted the positive impacts that BWV can have on prosecutions relating to incidents of DV and investigations into complaints against officers. Overall, this project can assist police officers in recognising how the small action of activating BWV can serve as a catalyst for broader positive outcomes in the investigation process. 
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[bookmark: _Toc187079360]Appendix 3 - Interview Questions

Q. What is your overall opinion on BWV? Positive/Negative
Q. What are the main positive parts of BWV?
Q. Have you got any negative views on BWV?

DV VICTIMLESS PROSECUTIONS 
Q. How often would you say that you refer a case to the CPS as a victimless prosecution?
Q. Do you think BWV impacts evidence-led prosecutions?
Q. What evidence can be captured on BWV that can be useful when securing a victimless prosecution?
Q. Can you think of any times in specific where BWV has positively impacted the investigation? 
Q. Do you think BWV activation can discourage people from disclosing information to officers?
Q. Have you ever experienced a matter where a case could not be referred to CPS as there was a lack of BWV evidence? 

COMPLAINTS MADE AGAINST OFFICERS 
Q. How often do you deal with complaints made against police officers?
Q. Looking back over your cases, how often would you say that officers activate their BWV?
Q. In your opinion, does BWV footage speed up the time spent on investigations? 
Q. If so, WHY?
Q. How much time can an investigation take into a complaint made against an officer take?
Q. How many resources are normally allocated to investigate a complaint? 
Q. If a complaint is made where BWV footage is not available, how long would you say an investigation is?
Q. Do you believe that BWV positively impacts officers’ behaviour and decision making? 
Q. Do you think presence of BWV at incidents decreases the number of complaints made?
Q. Would you say over time that has been a decrease or increase in complaints made?
Q. What other things could decrease the time spent on investigations?  
Q. Do you think BWV footage helps when investigating frivolous complaints?
Q. Are many malicious complaints made against officers?
Q. If so, do you think this reassures officers?

COSTS 
Q. SWP estimate that the life span of a BW camera is 5 years, how much would you say it costs SWP for that device over that time?
The costs include, the individual cost of the device, licensing fee, data storage and SIM card. 
Estimated that it costs £1,100-£1,300 over a 5 year period. 
TO PUT THAT INTO CONTEXT 
TASER – Our current model of taser has a lifespan of 5 years as well. Average cost over that period is £825 per device
LAPTOP – The lifespan of our laptops are also 5 years, these cost £1,000 per device. 

Q. Knowing those statistics, would you say that BWV is value for money?
Q. Would you expect BW to be the most expensive device of the three?
Q. Anything else you want to add
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PARTICPANT INFORMATION SHEET

An exploration into certain stakeholders” perceptions of the cost-benefit atio of
implementing body-wworn video technology in UK policing.

You are being invited to take part in 2 research project. Before you
decide whether to take part. it is important for you to understand why
the research is being undertaken and what it will involve. Please take
time t0 read the following information carefully and discuss it with
others, if you wish.

‘Thank you for reading this

> What is the purpose of this research project?

Tam conducting research on stakeholders' perceptions on the use of
bodyworn video (BWV) specifically in relation to victimless
prosecutions and complaints made against police officers. The
purpose of the study is to understand if stakeholder believe that BWV
is value for money. Your participation in the study will take
‘approximately 30-40 minutes, depending on how you ansiwer.

> Why have T been invited to take part?

You have been invited as you are likely to deal with victimless
prosecutions and complaints made against officers daily.

> Do Thave to take part?

No, your participation in this research project is entirely voluntary and
itis up to you to decide whether to take part. If you decide to take
part, we will discuss the research project with you and ask you to sign
a consent form. If you decide to not take part, you do not have to
explain your reasons and it will not affect your legal rights.

You are free to withdraw your consent to participate in the research
project, without giving  reason, even after signing the consent form

24082024

‘There will be no adverse consequences if you decide to withdraw.
After the dissertation has been written up and submitted, it will be
impractical and then impossible for you to withdraw consent
Therefore, if you do wish to withdraw your consent, please let me
know via email

> What wil taking part involve?

If you do decide to take part, T will be conducting 2 one-to-one
inferview with you. This should take no longer than 40 minutes. T will
ask you questions in relation to the research subject. You do not have
to answer any question if you don’t wish to do so, just let me know
‘and we will move on to another topic. You also do not have to give
me any reason for not responding to any question, o for refusing to
take part in the interview

‘With your permission, T will be audio and video recording everything
that you say but T will be the only person with access to my interview
notes and recordings. If you do not wish to be audio and/or video
recorded, but still wish fo participate in an interview, please let me
know. All interview information will be kept by me, and I will keep
your identity anonymous. T may use quotes of what you stated during
the interview, but when T do, I will refer to you as your participant
‘number to ensure that your identity remains anonymous

> Will I be paid for tal

No. You should understand that any data you give will be as a gift and
‘you will not benefit financially in the future should this research
project lead to the development of any new assessments.

g part?

> What are the possible benefits of taking part?

‘There will be no direct advantages to you from taking part, but your
contribution will help to develop a deeper understanding of the impact
of BWV on victimless prosecutions and complaints made against
officers.

45% — +
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> What are the possible risks of taking part?

‘The research has been approved by the Ethics Committee within the
University and there ate no significant risks associated with
participation. If you feel uneasy answering any questions during the
interview, please let me know.

> Will my taking part in this research project be kept
confidential?

All information collected from (or about) you during the research
project will be kept confidential and any personal information you
provide will be managed in accordance with data protection
legislation.

> What will happen to my Personal Data?

Your data will be processed in accordance with the Data Protection
Act 2018 and the General Data Protection Regulation (GDPR). All
information collected about you will be kept strictly confidential
Your data will only be viewed by the researcher. You will be given a
participant number, and all data will be labelled using the number
rather than your name. Your consent form will be retained for no
longer than is necessary for the completion of the degree qualification
‘and will be destroyed immediately after confirmation of the degree.
Your consent form may be accessed by members of the research team
and, where necessary, by members of the University’s governance
‘and audit teams or by regulatory authorities

> What happens to the data at the end of the research project?

At the end of the research project, all data collected will be saved on
University One Drive for no longer than is necessary and will be
deleted immediately after university is conveyed.

> What will happen to the results of the research project?

‘The results will be written up into my undergraduate dissertation and
participants will not be identified athough verbatim quotes will be
used.

2008202
> Who is organising this research project?
‘The research is organised by Sarah Jones, School of Social Sciences.

Name of Researcher: Maia Wildin
Contact email: 2131854 @student wwtsd ac uic
Supervisor: Fay Cosgrove, BSc. PGCE, Med, MRes

> Who has reviewed thi: ject?

research pi

‘This research project has been reviewed and given a favourable
opinion by UWTSD Ethics Comittee.

‘Thanik you for considering taking part in this research project.If you decide o
partcipate, you will be given a copy of the Participant Information Sheet and 2
signed consent form to keep for your records.

30/12/2024
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Research Ethics Commities
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