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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay will focus on my first 6 months of training school and what coping strategies I used to develop resilience and minimise stress.  I will be concentrating on two strategies I used - daily exercise and peer discussions.  I will use Borton’s Model of Reflection 1970 as a tool to do this. (Borton, 1970)  

Stress for me, is a feeling, sometimes physical and sometimes emotional. I can become angry or frustrated, my body temperature rises and I am unable to sit still.  Equally, I can feel overwhelmed, have no energy and my emotional state is a feeling of sadness or helplessness. Stress is clearly my body’s reaction to something, a challenge or demand and I have felt this stress during the 6 months.  Facing examinations, a new job role, new colleagues and so forth, each of these came with their own challenges. I believe this reaction is important because it keeps me alert to my surroundings and situations I am facing. 

Resilience is an important trait to have.  Dealing with incidents that are going to be tough and challenging means that my resilience, the ability for me to absorb the incident and recover from its effects in a realistic way gives me overall strength processing my feelings and actions in relation to that incident and not allow it to shape me in the future. 

One strategy used was daily aerobic exercise (although, this in itself proved hard at times due to our current pandemic situation). According to Harvard Medical School study: 

Exercise reduces levels of the body’s stress hormones, such as adrenaline and cortisol. It also stimulates the production of endorphins, chemicals in the brain that the body’s natural painkillers and mood elevators. (Harvard Health Publishing, 2011). 

It has been many years since I attended any school or college and the amount of information, legislation, definitions, rules and policies that I have had to learn and remember has been difficult.  Furthermore, I had to sit examinations and if I did not pass then potentially I would lose my job. Among the learning, which was mainly remote due to the pandemic, there was also home life to take into consideration.  Leading up to each exam, my house took the worst hit as I neglected chores in order to cram in more revision.  It may be a little easier for you to now get a picture of the stress I felt and for me, it was calmed by my daily jog.  I consider this my resilience medicine.  The fresh air, listening to music while I jogged around my local area allowed me to forget learning for short while. Another coping strategy used was talking to my colleagues. All going through the exact same learning and we understood different concerns and have helped each other.  It feels like a comfort blanket when a colleague can really listen and not judge, whilst also offering support or techniques in learning. These talks enabled me to feel that if I failed any exam, I was resilient enough to bounce back from it and not give up.  

I learned anyone can experience stress and it is a normal human reaction. The coping strategies I adopted worked for me but may not work for everyone.  I have also learnt that I am able to communicate with new people and overcome any worry of pre-judgement. There definitely needs to be a coping mechanism or strategy in place as this helps to develop our resilience and in a policing role, resilience is 100% required.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:



Police officers everyday can attend incidents where conflict is a factor – whether with an offender or members of the public, whether verbally or physically.
There hasn’t been an incident involving conflict as yet during my tutorship that I can discuss in this essay.  I think this is mainly down to the fact that pandemic restrictions are still in place.  However, I will discuss a call where further units were required to an address where conflict was expected.  This incident involved a DV (domestic violence) aggressor who had assaulted his partner but upon my attendance, no conflict – verbally or physically took place.  The DV aggressor was arrested and conveyed to custody by officers without complaint.

The National Decision Making Model referred to in previous tasks again is vital for incidents involving conflict.  Always repeating the use of this model at every opportunity.  In the very first instance of gathering information and intelligence, the intelligence I would use would come from PNC and NICHE – police systems.  These inform me of any previous contact with the police and also any warning markers on people and properties. At the incident I attended regarding the DV aggressor, it was these systems that informed me he was a DV aggressor with violent markers and these systems that warranted officers calling for further units to attend. Extra information I would gather on incidents that may involve conflict would consist at the incident – me looking at the profiled subject behaviour and any impact factors.  Such as, any compliance from the person or non-compliance and how serious this non-compliance was.  For example, the person was verbally resistant or was seriously / aggravated resisting my requests. Also, impact factors like gender, size, strength, skill set, alcohol or drugs consumed, mental health and so forth.  Once these have all been taken into consideration, it forms part of my assessment of the threat and risk of the incident.  And of course, the surrounding area would need to be taken into account such as the environmental factors, weather, surface material and so forth.  I then need to identify what options and contingencies are open to me.  Tactical options available will always start with tactical communication – how I speak to that person.   It is important when engaging with a suspect that effective communication is utilised.  The mnemonic I was taught during training school was LEAPS.  This helps give a structured approach to communication in most situations, including those involving conflict and helps me gain information from the person I am speaking with.  The letter “L” in LEAPS stands for Listen – a good listener can hear how the person is feeling and not just hear what they are saying and this could include interpreting no-verbal gestures.  For example, if a person is not speaking back to me but I can see their face is red, fists clenched and a possible fighting stance adopted, then I know that maybe this person wants to fight or get away and has no intention of talking or reasoning with me.  Furthermore, when listening, it is important for me not to interrupt that person or seem like I am distracted/not listening.  The E in LEAPS is for Empathy.  I need the ability to understand the feelings of the person I am speaking too and make them aware that I do understand.  A in LEAPS is for ASK.  I must use questioning techniques to help me gather the facts and I do this by using open, closed and probing questions.  Paraphrase is P in LEAPS and I need to do this in order to clarify that person’s statement.  Finally, S in LEAPS is Summarise.  I must condense everything that has been said in order to put it into a brief yet concise statement.  Checking on any verbal or actions agreed with that person to ensure it is correct.  If the LEAPS model is unsuccessful and the person I am trying to talk too is resistant and won’t comply with any of my requests, I can also use the five step appeal model.  This is simply me asking the person to comply and if no response then try reasoning with them and telling them why I need them to comply.  If the person is still resistant then I can give them options, appealing to them personally before moving to step 4 of this model whereby I am literally confirming what has been said as a final appeal to make the person comply.  Final step of the model and last resort is the action – I need to now take action and make that person comply.  I may have to use reasonable force to do this as this may be the only option left for me.  And, the reasonable force I use will be based on the threat and risk I perceive at the time.  Other tactical options would include offensive/defensive skills such as escort position, pressure points, arm locks, wrist locks, strikes, take downs, incapacitant spray, limb restraints etc.  Use of force legislation options to me are common law which provides that I can use reasonable force to stop a breach of the peace, to save life, as self-defence and in certain circumstances, a pre-emptive strike where there is threat of imminent violence.  Section 3 Criminal Law Act 1967 allows me to use reasonable force in the prevention of crime, in the effecting or assisting in the lawful arrest of an offender or person unlawfully at large.  Section 76 Criminal Justice and Immigration Act 2008, Human Rights Act (Article 2 Right to Life) and Section 117 Police and Crime Evidence Act 1984 also provides me with legislation for reasonable use of force.  ANY reasonable force used must be justified, legal, proportionate, necessary, ethical and I must be accountable for it.  There are medical implications I need to consider when using force and principles I need to follow.  There are also “use of force” forms that need completing after every incident where force has been used.

The process where I determine whether the use of force is necessary in a conflict situation depends on the ability for me to be able to control my emotions in these situations.  In a stressful situation, it is easy to work myself up emotionally and become tense.  This triggers my sympathetic nervous system and puts my body in a state ready to fight, but, my mind doesn’t differentiate the threats being presented as being minor or major. These physical states make anyone uncomfortable and I am not going to be in the right state of mind to manage any conflict situation when I feel like this.  My body will go into “fight or flight” mode and I will lose the ability to think rationally – and making rational decisions is exactly what I need to do in incidents involving conflict.  This is more commonly known as your emotional brain verses your rational brain.  The emotional brain is fast and automatic and represents my instincts and impulses whereas the rational brain is where I am able to make decisions quickly and easily.

Another process I can consider when dealing with any incident, especially one involving conflict is Betari’s Box Model.  This model states that my attitude and my behaviours towards a person would have an effect on their attitude and behaviour.  For example, if I were faced with an aggressive person who was loud and shouting then I would consider becoming more assertive and loud enough in my requests for that person to understand that I am taking control of the situation.  If I was timid and shied away from this behaviour then the person would believe that they have control and could continue to cause a nuisance and/or commit further offences.

On reflection, I understand that police core principles; accountability, integrity, openness, fairness, leadership, respect, honesty, objectivity and selflessness are vital and underpin the standards of professional behaviour I have to adopt as a Police Officer.  I will apply these principles and the code of ethics in everything I do.  This will help the profession in overcoming any expectations not met and the public also knowing that there is a system in place to respond to this, hopefully giving them the confidence to put their trust in us.  “Ensuring that the people who work for the police uphold the values of the service, strive to do the right thing in all situations and have the public's confidence.” (College of Policing, 2021)  

The police have been the subject of “bad press” and police officers have committed offences and been punished.  This does not help instil confidence and trust in us by members of the public and I endeavour to serve and protect the public to the best of my ability, lawfully and for as long as I am able.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

This essay will focus on what is expected of me rather than an actual incident where I have engaged in supporting victims and witnesses through the criminal justice system.  It is still early on in my tutorship and I am yet to get involved playing a significant role with an offender/service user/victim and practice the responsibilities I have and the procedures I need to follow to support these through the criminal justice system.  For example, if I dealt with a domestic violence incident then I need to consider what support would be sufficient to that individual.  I will need to be aware of all resources available to me and make sure I am able to provide the correct information and meet any needs that the victim/witness require.  Considerations for resources to utilise if I did attend a domestic violence incident would be making sure a DASH form was completed to assess the risk, a PPN (public protection notification) to be shared with partners such as education, social services, health etc, safeguarding measures such as MARAC, Clare’s Law, DVPN’s, DVPO’s, Outreach crisis intervention etc.  The victims and witnesses are a vital tool in my job duty and making sure I execute my duties effectively, efficiently and in the correct way.

As a police officer, I have responsibilities and procedures to follow in line with the relevant codes of practice to support victims and witnesses through the criminal justice system.  The criminal justice system has to categorise victims and witnesses.  This enables the best evidence to be presented and results in a fair trial at court. 

Victims and witnesses are important to the criminal justice system by providing information, intelligence and evidence in order to bring offenders to justice. If as a police officer I provide a better level of service when supporting victims and witnesses through the criminal justice system then they are more likely to cooperate and stay engaged throughout the system to identify those offenders.  These responsibilities and procedures start at the incident or reporting of an offence.  I must make sure I engage correctly, taking statements effectively and gathering any evidence where appropriate.  Also, putting in any safety measures, for example, if children or a domestic abuse victim need safeguarding then there are forms I need to complete to assess the risk and referrals that will need to be made i.e. to social services, housing etc.  I need to also ask if the victim/witnesses is willing to attend court if the offence progresses that way. Many are likely to be unfamiliar with the procedures when it comes to court and therefore I need to relay this information to them best I can so they can understand it.  I will need to consider any needs the victims and witnesses may have and address them immediately. Considerations such as cases that may be culturally sensitive and also include avoiding any language barriers and using the language they prefer – not the one I speak or prefer.  Again, if these victims and witnesses feel safe and have confidence in me then they will believe that the police are taking them seriously and feel they are able to report more incidents or community intelligence.

When dealing with victims and witnesses I will need to build a rapport to encourage them to discuss any matters freely with me and be able to raise any concerns or fears they may have. This discussion will include me establishing whether there are any relationship links between them.  I will always treat each person as an individual and be aware of my unconscious bias or any stereotypes, which could affect my decision-making or style of questioning.  My communication needs to be clear and I will need to actively listen to what is being said while showing consideration and courtesy for each person.  This will again, hopefully, enable them to speak freely as they will see how caring and sensitive my presence is and helps in rapport building.  I will also have to identify if any victims or witnesses are vulnerable or intimidated as set out in the Youth Justice and Criminal Evidence Act 1999 in sections 16 and 17;

	A vulnerable witness (s 16, Youth Justice and Criminal Evidence Act 1999) is any person:
*under the age of 17;
*with a ‘mental disorder’
*with a significant impairment of intelligence and social functioning; or
*with a physical disability or a physical disorder.
	An intimidated witness (s 17, Youth Justice and Criminal Evidence Act 1999) is:
*any elderly and frail person;
*a witness experiencing fear or distress about testifying in the case;
*any witness who self-neglects or self-harms;
*any complainant in a sexual assault case;
*a victim of a domestic violence, a racially motivated crime, or repeat victimization; or
*a relative of the victim in a homicide case. (Blackstone’s, 2020, pp 545-546)

If I have identified any vulnerable or intimidated witnesses, I will ensure I discuss with them any special measures that could be put in place to help them when they are attending court and giving evidence.  Special measures such as screening a witness from the accused, giving evidence by live video link or in private, the removal of  any wigs and gowns, video-recorded evidence in chief, witness intermediaries to enhance witness communication and aids to communication.  The victims and witnesses may not fall under the vulnerable or intimidated category but still may need some support and this can come from relevant support agencies, for example, social services, youth services, an interpreter or even family members.  There are also witness care units that are staffed by police officers and crown prosecution staff to manage the care of victims and witnesses from the start of the case right through to the end of the trial.  These witness care units will update victims and witnesses throughout the course of their case and provide any help or support they require for court etc.

There are opportunities for me to take a Victim Personal Statement (VPS).  This gives the victim a chance to describe how the crime has affected them – personally, emotionally, financially and any other way.  This VPS is voluntary and will be read out in court when an offender has been convicted and each judge or magistrate that hears it will take it into consideration when passing sentence.  

The Police used to give a victim a leaflet explaining the support available to them by Victim Support. Nowadays, an electronic referral is made to Victim support (via Niche) with the victim’s permission, and Victim Support will contact the victim directly.
There is a Victims’ Code and this sets out minimum standards that must be provided to victims of crime by the police and other organisations working within the Criminal Justice System.  “The approach of every single police officer and staff member matters.  Everyone in policing has a professional and personal duty to victims as part of their core role.” (College of Policing, 2021)
As a police officer I have read the Victim’s Code to ensure I meet the rights of each victim.  I will treat all victims respectfully and sensitively and always behave professionally.  In addition, if any victims feel they have not been treated correctly and this code has not been made, they have the right to complain.  

There will be some crimes or police incidents that will have devastating effects on witnesses and victims and in these cases, a family liaison officer (FLO) would be appointed.  For example, when a person may be killed in a road traffic incident.
The duties of an FLO in this instance would be to be a link between the investigating team and the family/victims/witnesses.  Again, the FLO will ensure that everyone is treated appropriately and their needs are being met.  There are other duties an FLO would be involved in such as identification of the deceased, taking statements and so forth, and again, informing of support services.  It is not the FLO’s job to counsel a victim or witness but will sign post them to such services.
 
All victims and witnesses I am in contact with must also be aware that I will investigate their case to the best of my ability and even if I have offered the best evidence to the court, I am unable to have anything to do with the sentencing of an offender.  The victims and witnesses may not be happy with the outcome from the court but that is out of my hands and I will always inform them of this beforehand.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this essay, I will discuss a policing incident in which I played a significant role.  I will outline the role I played and explain the decisions I made throughout, including the use of discretion.

I was part of a multi-agency operation designed to identify and tackle road users that are putting other motorists at risk.  This could be by driving illegally or driving vehicles that are not safe to drive.  Traffic officers would direct vehicles to the base where we were working from and I would engage in conversation with drivers and check that all their documents were in order.  Their vehicles were also checked to ensure they were safe.  Any driver or vehicle found to not be legal would be subject to some form of action – whether by us or another agency present. I used my electronic pocket notebook to search PNC and Niche for driver and vehicle details and I had a TOR booklet (Traffic Offence Report) to which I would use when an offence had been identified.  The main body of legislation I followed on this operation was the Road Traffic Act 1988.  

The National Decision Model was applied to every encounter throughout this operation.  I gathered all the relevant information and intelligence before assessing any threat or risks and potentially developing any form of strategy.  This then allowed me to consider all powers and policies available to me before finally identifying the options and any contingencies I may need to put in place.  Once my decision was made, I would take action and review my decision.  The NDM is a framework to assist with decision-making but as a police officer, the use of discretion is to be encouraged and expected.

During the operation, there was a vehicle and its driver that warranted my attention.  With the NDM at the forefront of my mind, I started to converse with the driver in order to establish all information relevant to me.  The driver’s details and vehicle documents were checked so that I could consider any other information available to me whilst also assessing any threat or risk that potentially could occur.  The driver was legal however; the vehicle’s side light bulb was not working.  With this information, I had to consider all powers and policies available to me that I could use to deal with this offence.  There were options that would have a negative impact on the driver, such as reporting for the offence that would incur a monetary penalty; however, I used my discretion on this occasion.  I made sure the driver was aware that the offence had been committed and that it could have resulted in a negative way.  I gave the driver words of advice regarding the offence and future regular checks on the vehicle and informed the driver to get the bulb changed as soon as practicable.  All main beam, full beam, indicators, brake lights etc were in working order and the driver was not known to the police nor was the driver non-compliant at any time, so, this helped in my decision making process.  It was important for me to consider discretion within my decision making process as not all police incidents warrant the requirement for police action – and by this I mean any police action that could have a negative effect on a person and that it is agreed that it would not be in the public’s interest to investigate/report.  As a police officer, it is sometimes best to use our professional judgement and using an alternative resolution in order to enable a better solution.  This does not mean that as a police officer I can “turn a blind eye” by not acting because failing to act appropriately would be considered as favouritism towards a person or corruption and can lead to accusations of neglect of my duty.  I used my discretion on this occasion taking into account all the information I had and I recorded my action appropriately.  I am accountable for my decisions, especially where I have used my discretion and am fully prepared to be challenged on my decision – by my colleagues, supervisors or the general public – if required.

This incident here, as stated, didn’t require an investigation as such.  If a police incident requires investigation then there is statutory legislation called The Criminal Procedure and Investigations Act 1996 (CPIA) that regulates the procedures of the investigation and prosecution of criminal offences. As a police officer, this legislation informs me of how I must record, retain and reveal any material I have gathered, relevant to the investigation or related matters.  (Recording things such as statements, injuries etc and then retaining them in the correct way then finally revealing anything necessary to the defence etc).  For example, when dealing with a suspect or offender, I must accurately record any description given of these people as soon as possible so that considerations are made for formal identification procedures.  This may not apply if the suspect/offender is identified beyond reasonable doubt at the scene and may have been caught “red-handed” and arrested during the initial response to the incident.  I would have to make sure anything spoke by the suspect/offender is recorded, especially if any significant comments are made.  Furthermore, when it comes to retaining such information, this may be particularly sensitive or private information and if it were stored incorrectly with possible consequences of it being leaked to the media or the community, it could have devastating effects or worse, the investigation thrown out of court.  The victims of such an investigation would be let down by us and this may prevent any further cooperation from them in the future.  I must deliver an efficient, effective and accountable process for the public while being responsible for the investigation, evidence gathering and arresting of suspected offenders. 
As a Police Officer, honesty, integrity, and my professional approach to each investigation is vital in order to make it a successful one. And, don’t forget that investigations where I have a suspect / offender in custody, there is a custody clock of 24 hours.  Without good grounds and authority, I cannot hold that suspect or offender any longer.  Suspects / offenders have rights too.  The introduction of the Police and Criminal Evidence Act 1984 helped with these rights;

Until 1984 and the introduction of PACE, people could be detained in police stations for considerable (and unspecified) lengths of time, without contact with relatives or a solicitor, produced an essentially coercive situation, which detained persons often experienced as frightening and psychologically disorienting (Irving and Hilgendorf 1980;Irvingand Mckenzie 1989; Gudjohnson 1992, 2007) (Handbook of Policing, 2011)

I must investigate all criminal incidents impartially and suspects/offenders must be treated fairly and without bias.  We are all unconsciously aware of associations we make and this is known as our unconscious bias.  It is out of our control, our brain triggers quick judgements of people, and incidents we encounter and these are influenced by how we have been raised by the adults around us, our background, cultural environment and our personal experiences.  This unconscious bias must remain a factor to me when I am considering the suspect/offender investigation. There would be a definite impact if my unconscious bias was the basis of my investigation of a suspect/offender.  My unconscious bias would affect my decision-making and make that decision in particular unfair or unjust and it would not be in the public’s interest as a benefit to my investigation as it would not see me as an impartial investigator. And as previously stated, suspects or victims cooperation with the police in the future depends on the treatment they receive;

	We know that when citizens assess their subjective experience in an encounter with the police, their judgement turns to a large degree on process-based criteria about the quality of decision-making and the quality of treatment they received. (Mirage of Police Reform, 2017)

I have learned that on reflection of this particular operation, the NDM played a key part in my decision making. I needed to start by gathering all relevant information and intelligence before processing the circumstances any further.  If I didn’t, the operation at times may have turned out differently and illegal drivers may have been allowed to continue putting other motorists at risk.
I have also learned that investigations carried out by police officers are subject to scrutiny and there are policies and procedures in place for a reason.  Everyone needs to be treated fairly and without bias and any investigation I have needs my thorough attention.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	NICHE System









	By using NICHE more and updating NICHE on a regular basis using all the different forms etc
	My tutor, my colleagues and other more experienced officers
	Minimum 4 weeks or by the end of my tutorship at most

	Radio Process and States








	By using the radio more frequently and listening to others communicate via radio 
	My tutor and colleagues
	3 weeks

	Referencing and Bibliography








	Researching referencing tools and techniques and practicing
	University study group, internet, library.
	4 weeks




Bibliography
The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle.It is important that you are aware of the importance of ensuring that the work submitted is your original work.
Bryant, R. and Bryant, S. (2020) Blackstone’s Handbook for Policing Students. Oxford University Press

College of Policing (2021) Ethics 
Available at: https://www.college.police.uk/ethics
(Accessed: 7th May 2021)

College of Policing (2021) Victims Code for Policing
Available at: https://www.college.police.uk
(Accessed: 7th May 2021)

Handbook of policing.  Newburn, T (2011) Chapter 17 (pp. 430-464), Criminal investigation and crime control', by Mike Maguire 

Harvard Health Publishing, (2011) 
www.health.harvard.edu/staying-healthy/exercising-to-relax 

Mirage of police reform procedural justice and police legitimacy
Robert E. Worden author. Sarah J Mclean 1971 author.
Oakland, California: University of California Press 2017 (pg 88)




 CONFIDENTIALITY and PLAGIARISM – Will be confirmed through Turnitin.


Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  _Claire Griffiths_ _ _ _ _ _ _ _ _ (Learner - Electronic signature or type name)

Date: _ 13/05/2021 _ _ _ _ _ _ _ _
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