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1. INTRODUCTION
Personal career development skills comprises of various type of skill sets such as communication skill, analytical and research skills and interpersonal abilities. As these skills are required by individual in health and social care. Under the report a portfolio is being provide that comprises of different skills and knowledge that effects the working efficiency. As these skills increases the level of professionalism in the workplace (Akkermans and. et. al., 2015).  Professionalism is the competences or skills that are being expected by professional to posses in the industry. The report will further define various factors that will examine key skills that are being required by the employees  such as academic, professional and employability skills. It will also examine the personal areas by analysing the SWOT so that personal strength can be used for future development. 
	The report will also analyse the advantage of 360 review system in the workplace that can help the individual to analyse their performance and to utilise feedback that can help individual to perform in more effective manner. As it is important for individual to develop their skills sets as per the market needs. Market needs is the concept that comprises the functional and emotional needs of the target markets and by developing various skill sets individual can actively asses the needs of the people and can deliver product or services accordingly. The report will also highlight certain research and learning style that can assists an individual in developing their skill  sets in the health and social care industry. Along with highlighting the a personal development plan that will comprises of establishing aims and objectives that an individuals wants to achieve or the place where individual want to go that can be made for short, long or medium term in the career. This will help the individual to handle the employment role more effectively (Avidov-Ungar, 2016). The employment is an agreement that exist between an employer and employee which involves that the employee will provide certain service on the job and in reward of the service the employee will get compensation. In order to fulfil the job responsibility the individual requires skill different skill sets. 

SWOT ANALYSES AND KEY REQUIRED

The SWOT analysis is the model used to assess the competitive position of an organization and develop strategic planning. It is useful for evaluating internal and external factors with present and future potential. This tool or tool evaluates the performance, competition, risk and potential of a company in the health and social care sector in which a person works. Therefore, the individual has many internal strengths and weaknesses and external threats and opportunities that need to be explained in detail and I will now go to list all of my personal things:
	Strength 
1. • actively involve my patients
1. • I make sure I have collaboration from local authorities
1. • sharing and commitment to patient well-being
1. • organizational control
	Weakness 
1. many times I disagree with nurses and colleagues
1. difficulty communication
1. I realize that I have the necessary technical deficiencies.

	Opportunities 
1. top of a committee to improve my communication skills
1. use and involve patients to eliminate my shortcomings
1. increase my technological skills through various in-depth courses
	Threat 
1. Political changes in the organisation poses a strong threat on the company by affecting the operations.
1. Customer preferences are increasing with changes in technological improvement which demands the latest technical equipments in the health and social organisation (Skovholt and Trotter-Mathison, 2014). 
1. no longer be considered a valid operator


	
	



	
 THE SHORT AND LONG TERM VISION
Short term vision- “To seek entry in an reputable health and social care enterprise”
	The short term vision of the individual is to start an career in the health and social care industry by capturing a good job opportunity in a respectable health and social care  enterprise that will provide an good start to the career and will also provide an environment in which individual can learn new things that will help the person to further develop different set of skill sets in the business (Coetzee, Ferreira and Potgieter,  2015). 
	Long term vision- “To constantly enhance my skills to ensure relevant career development”
	The longer term vision of the individual is to constantly develop the skill set and learn new set of skills in the business. As by working in a environment that keeps on changing on a regular basis in order to handle such situations the individual need to develop new skill sets on a regular basis In order to work more efficiently. As health and social care industry involve high level of expert professional all working under one roof this will help the individual to learn new set of skills.


RESEARCH AND LEARNING STYLE
Learning is a term that is very crucial in the present business scenario and is an ongoing process. An individual learning style is about the preferential way in which students absorb, process and understand information. One of the most understandable and appropriate learning styles is VARK. This model recognizes that people working in social health organization have different approaches to information processing (Colomo-Palacios e. Et. Al., 2014). Therefore, each individual has a mixture of different learning styles and therefore there is no right mix or style that is actually adopted by people. The following are the learning styles that are used by an individual while working in health and social organization.
• Visual learning style: this type of style is indicated as a learner of the right brain. The individual will prefer the use of images, graphics, maps and graphics in order to access and understand new information. Implement the use of digital technologies and tools to assist in learning. This type of learning helps replace words with the visual presentation of images and images. Such as radiographic reports and cites of radiography in health and social organization.
• Auditory learning style: this type of learning style deals with various information through listening and conversation in situations such as group discussions or lessons. He prefers the use of sounds and music to demonstrate learning. This helps them to think chronologically and is the most appropriate method for learning the gradual process (Webb et. Al., 2014). Participate in discussions and debates, read aloud, memorize materials, listen to music, use mnemonic devices, etc. For example, the various machines that are attached to patients at the time of operations such as the oxygen machine, heartbeat machines that produce relevant sounds
• Read and write: individuals who work in healthcare and social organization, who are good at reading and writing, prefer this style of learning. Thus, it is a good way to show people a verbal form of learning that is also essential (Corcoran and McGuinness, 2014). This type of style has an excellent memory for the things that are devoted to reading and writing. In health and social organizations, the individual must go through the learning style as they go through the detailed notes, consult old test reports, reread and rewrite the notes, summarize the reports, create lists with important words and phrases that will be useful in remembering different concepts, etc. For example, the doctor in health and social organizations uses this form in writing for prescribing to patients for drugs.
• Kinesthetic learning style: individuals who adopt this form of learning style understand information through the tactical representation of information. It is about using body language, hand movements and the sense of touch. Learners or individuals working in the health and social organization who will follow this learning style will always be involved in doing something with their body (Donelan, 2016). For example, the doctor who works in the health and social organization uses the movement of the hand to give the injection to the patient, the sweepers who work in the organization for cleaning the floors and other areas continually shake their movements and body hands.
Potential roles and their suitability
Social and health care offers the full range of reliable and suitable services with the help of different potential roles of people. There are many different types of roles and they are discussed below:
• Doctors: the health and social care organization has a general practitioner, a specialist or other doctors who are involved in caring for people. They develop close and friendly relationships with patients or clients as they help explain the individual about the problems or illnesses suffered by the person. They help to treat the person effectively and efficiently so that the person gets rid of the disease.
• Nurses: can be easily seen and identified in health and social organizations and involved in making different types of patient care. They provide important assistance to patients, physical care, advice, take care of timely and appropriate drugs and are always there to share emotions with family and patients are rehearsing at that time.
•Psychologist : These type of cares are given in hospitals and other health and social care organisations where a psychologist looks after the behaviour, emotions and social factors which are linked with the management of the alleviative care. It included non medicated approaches for handling and managing the pain. 
•Pharmacists : They are the person who work in chemist in the health and social care organisations. They provide helpful information on the side effects of the medicines which a patient is taking (Hornig, Aust  and Güllich, 2016). They play a very important role in coordinating about the medicines of the patients with the care taker or other health professionals.
•Volunteers : They are the people working in the health and social organisations for the purpose of providing emotional and practical help. They involves varied range of activities like helps in getting appointments. They work together with health professionals.  
BELBIN TEST
Belbin test is concerned with the manner in which assessment of relative strength and weakness of a team helps in making understand the various ways which can improve the performance. It has described the various team roles by determining the pattern of facilitating the progress of a team. This allows an individual or team in health and social care organisation to obtain the advantages of self awareness and adjust behaviour according to the situation. There are specific team roles namely functional, personal, organisation, skilful, etc. IN this Belbin test, each team of the health and social care organisation will need to need to access the nine team roles and their behaviour in context of performing higher performances  (Ibarra and Petriglieri, 2016). These roles are related to the action oriented, people oriented and cerebral roles. The action oriented roles includes role of shaper or initiator, implementer and finisher. The people oriented roles are concerned with the coordinator, team workers and resource investigator. And lastly the cerebral roles are concerned with the role of plan, monitor evaluator and specialists. This theory is always focussed towards the strength and weaknesses of the several roles. Furthermore, the team roles in health and social organisation can be changed with experiences and regular consciousness.  
PARTICIPATING IN MEETING BEING AN EFFECTIVE TEAM CONTRIBUTOR

	It is very crucial to participate in meetings in health and social care organisations because this enhances the development of individuals and there are various ways in which an individual can effectively contribute in their respective teams and they are discussed below :
1. Prepares for the meeting : Meeting is not an easy task, it requires effective preparation of information and documents. If an individual will organise the relevant information and ideas before the meeting then they will be able to move the teams in forward direction by rapidly and smoothly moving for the accomplishment of business purposes. 
1. Actively listening : If a person is able to listen carefully the relevant points which are required and processed in the meeting or within the team, then they are clear with the idea, vision and mission of the business objectives which will help them in accomplishing business goals and objectives effectively and efficiently (Jackson, 2015). Furthermore, they must keep their phone on flight mode or silent mode at the time of meeting so that their concentration does not distract.
1. Convey idea simply : An individual will delivery idea in a simple and enthusiastic manner. This is specifically relevant in specialist areas. People also appreciates the authenticity which helps them in communicating the ideas with passion and enthusiasm.  
UTILISING FEEDBACK FOR MOVING FROWARD
Feedback is a valuable information which is given by different individuals after availing some product or service. It plays an important part in today's world as it helps in improving the services provided by any department. Sometimes it is positive and sometimes it might be negative. By evaluating feedback from different individuals helps to analyse the market needs as it have significant impact on the performance of an individual.  Seeking feedback in health and social care organisation is central to service improvement. A person is more likely to learn and grow by receiving immediate feedback. A negative feedback helps in improving the performance whereas a positive feedback helps in motivating and valuing an individuals. In health and social care sector, it helped in raising staff awareness on hoe the service is experienced and helped in generating ideas as suggestions which helped in offering opportunities to improve from services and learn from the past work. This function is performed when an individual or an organisation wants to gain knowledge about what customers feel about their offered services (Patton and McMahon, 2014).
Having said that I would like to connect to the main site of England or the NHS which explains to us precisely the six main values.
The 6Cs are the value base for Leading Change, Adding Value; a framework for nursing, midwifery and care staff.  These values were one of the great legacies created through ‘Compassion in Practice’, a three-year strategy that concluded in March 2016.  The 6Cs are:
Care
Compassion
Competence
Communication
Courage
Commitment


The 6Cs are embedded into everything nursing, midwifery and care staff do. We now need to bring the same focus to measuring the outcomes, experiences and use of resources involved in our work. In that way we will be able to demonstrate an extra dimension of our value.  Leading Change, Adding Value is a framework that nursing, midwifery and care staff can use to do this.  It can be used by everyone, whatever your role, wherever you work.
For example I am very attentive to the feedback given to me back, especially within my university career because thanks to them I can no longer make the same mistakes as before.
360 DEGREE REVIEW
It is a process through which an employee receives a confidential feedback from the people who work around them. It includes employee managers, peers or direct reports. This tool is used as a tool to help employees recognize their strengths and weaknesses and perform effectively in future. This feedback provides managers with powerful knowledge about what is working and what is not.
 Health and social sector are one of those sectors whose services are needed in order to provide better facilities to the customers. Health and social sector, 360 degree feedback is taken from physicians, nursing or staff team members. This feedback is necessary to improve the performance and working of the health sector. 360 degree review will help the organization in analyzing the performance of employees in order to make productive offerings. This feedback will help you to get the most out of it (Pool and. Et. Al., 2015).




PERSONAL DEVELOPMENT PLAN 
Personal development planning is the process of creating an action Plan based on awareness, values, reflection, goal-setting and planning for personal development within the context of a career education, relationship or for self-improvement.
This type of plan therefore represents the sum of the decisions and actions that the person wishes to carry out to ensure the development, growth and constant improvement of their knowledge (what they know, know) and skills (what they can do, who knows how to put into practice). In fact, personal improvement and continuous learning nourish our brains, and allow us to keep a place in the world of work.
 Now I will list some of my weaknesses and I have to develop them to make them stronger.







 COMMUNICATION SKILLS ( 6/10):
To improve communication skills in the health and social sector, I actually have to attend events such as impromptu and debates to improve the competence in verbal communication.
I have to start interacting much more with my colleagues without being afraid of making mistakes because in this type of service and work good communication is essential also for families and patients above all.
TIME FOR DO THAT: 2 months 
1. Communication skills:  This skills refers to the competence in exchange of information horizontally as well as vertically. Moreover, it also includes use of several verbal as well as written communication tools essential for sharing and acquisition of information. In health and social sector it plays an important role as being able to communicate well with patients and colleagues is difficult sometimes.
1. 
TIME MANAGEMENT SKILLS (7/10):
In order to ensure effective time management capacity in the future, in this health and social sector I can undertake some training programs that will help me learn new methods of time management and a better definition of priorities. 
TIME FOR DO THAT: 4 months
1. Time Management Skills: This skills refers to appropriately managing time in relation to various activities and tasks. It includes various time management techniques which helps in achieving consistency in work. In health and social sector, Time management skills are very important as if time is not managed properly it may take someones life.

ACTIVE LISTENING (8/10):
To improve this skill in the health and social sector, I can perform my personal skills, in group activities, in order to have a present mind.
TIME FOR DO THAT: 1 month
Active Listening:  This skills refers to listening carefully about what so ever an individual is saying. It plays a crucial part in health and social sector, when an individual does not listen carefully he might misunderstand something.

TACKILING THE PRESSURE (6/10):
 To cope with the pressure, within the health and social sector I can devote myself to various activities through which pressure can be increased. 
TIME FOR DO THAT: 2 months.
Dealing with Pressure : this skill refers to handling pressure which can affect any individuals life because pressure can not be handled by anyone easily. To handle it one has to fight with it. IN health and social sector, every employee must have the strength to handle pressure effectively, if they don't have pressure handing skills it may lead to reflect their performance.

Critical Thinking Skills  : It refers to a critical analysis of all the aspects and information available for a certain activity. In health and social sector, this skill reflect decision making of an individual with respect to certain concepts and theories.













CONCLUSION
From the above study it has been analysed that Professional career development skills are those which are not taught to any individual, these skills are inborn in an individual. Skills refers to extra knowledge which an individual has regarding something. In health and social care sector these skills helps in providing a deep insight of an individual is performing. This study is giving a detailed information about the effectiveness of feedback in moving forward. A feedback plays a very important role in improving the services of any sector and in health care sector it is very important to offer a peaceful environment. In the healthcare sector, it will be generated from patients, family of the patients, and other visitors, feedback will be given by them, so the whole working environment could be improved and will reflect in building satisfaction in the customers/patients.
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