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INTRODUCTION


Reflective evaluation provides ideas and describe situation from past experiences. It help in understanding the condition or situation in better manner. The reflection is based on community engagement which focus on describing actions related to social welfare. Larger section of society contribute their efforts from different geographic division (Golding and et.al., 2020). It describe interactions which takes place between different individuals and groups. The reflection is based on the contribution of Age UK which is a charitable organisation formulated by elder people. They focus on resolving challenges and issues faced by elder age group of society. This report will justify the aims and objectives and evaluate best practices which help in community engagement. Impact of communication, consultation, collaboration, participation of stakeholders, etc. will be reflected. Social media platforms are used by individuals for engaging community in appropriate manner. Ana analysis will be carried out related to the best practices and research which was conducted. 

MAIN BODY
Describe project and justify its aims and objectives.


The project is based on Age UK which aims to improve the lifestyle and quality of life of elder people of society. Their objective is to provide free of cost services to elder people which improve their life to great extent. Company also offer consultation programmes and give support to needy people. This improve their mental as well as physical health so that they can live their life freely and happily. Different type of legal services are also provided which lower down the burden an stress among people (Baiocchi and Ganuza, 2020). Financial support is also provided by Age UK by providing them wages and pensions. They provide facilities according to the requirements of individuals so that they can accomplish the goals. By using appropriate strategies and approaches, they have effectively achieved their goals and objectives which make them popular among needy people of society. They have used digital technologies which improved their operations and facilities in improved manner. The use of internet help in promoting their services to different parts of society which make life of people easier. It removes anxiety, stress and depression from people which make them happier and healthier.   

Evaluate and analyse best practices which are adopted as community engagement approaches and they can be done differently. 

Age UK have used various principles and standards so that they can maintain accuracy in their services. This make them responsible towards the needs and basic requirements of people. They have focused on careful planning related to their services which are beneficial for individuals. Appropriate preparation of policies and strategies are focused by management which improve the quality of their services. Each and every action needs to be clarified which can make sense for people. They use contribution of digital technology so that they can source information for providing benefits to society. Members and volunteers of Age UK aims to communicate with all the people individually. They focus on resolving their problems by using different alternatives (Seering, Wang, Yoon and Kaufman,  2019). They divide practices and operations according to the expertise which make operations purposeful and meaningful. The best practice which they have followed by maintaining appropriate trust and transparency. They arrange sessions and programmes for all their members which increase their participation and involvement. Their strategy related to community engagement provides them better opportunity to serve people. Their collaboration with other stakeholders provide better growth opportunities which are essential for their sustainability. Age UK focus on all the consequences and negative factors so that they can support and guide individuals. They have gain number of benefits by increasing the participation of stakeholders in all the departments. They provide positive experiences to elder people of society by offering number of facilities and advantages. Involvement and contribution of stakeholders help in improving their planning and decision making abilities in appropriate manner (Molinillo, Anaya-Sánchez and Liebana-Cabanillas, 2020). They have established old age home by getting financial support from different stakeholders. They eliminate challenges related to food and shelter from the life of needy people who belongs to elder age group of society. Members of Age UK arrange cultural and religious programmes for people so that they can effectively engage them in social activities. This improves their cultural and social knowledge which develop respect within them for others. 


In future, they can use social media platforms in different manner so that they can attract people for getting their contribution. Different platforms like Facebook, Instagram, Twitter and YouTube provide them better competitive advantages. These platform assist in sharing all the details in form of images, videos and audio which can be easily seen and shared with others (Gares, Kariuki and Rempel, 2020). They can allow different voluntarily services which provide better services and facilities to people. Age UK can also opt for various consultancy programmes so that they can guide individuals in right direction. This will further help and protect individuals from negative and harmful activities in specific manner. They should regularly communicate with the people so that they can understand their problems and doubts which need to be resolved. Different strategies can be formulated by them using the ideas and thoughts of professionals and experts. In this manner, Age UK can modify and alter their best practices according to the requirements of society. This allow them to perform well in regards to serve society in better manner (Skogan and Hartnett, 2019). Community participation help in changing behaviour of members of society so that they can coordinate for serving needy people. This will future improver the environment of society which is favourable for all. 

Impact of active consultation, participation of stakeholders, communication, multi-agency collaborations, inclusion and diversity 


When carrying out primary research, few of the major areas comprises of primary research which is basically undertaken on the large scale project which involves stakeholder consultation and public engagement. With relation to the entire project, the communication has a major influence on improving relationships with the employees as well as other individuals. Offering better feedback and listening carefully basically helps them in having better understanding and feeling heard(Baiocchi and Ganuza, 2020).  For Age UK, the stakeholder engagement has been effectively done by them as it allows to improve better communication channels and also maintaining support for the project. In relation to Age UK, the community participation has its own unique significance and also they focus on offering a healthy lifestyle and offering people assignments. They have also started to include individuals and also having a better judgement as well as teamwork. In case of Age UK, the collaborative multi-agency partnership working allows to promote the sharing of ideas, expertise, knowledge, skills among practitioners. Moreover, it can be determined that Inclusion really helped Age UK in order to communicate the interests and needs of the participants and also promoting sustainable better decisions which comprises of decision makers. It also allows to increase the acceptance of community commitment and decisions to outcomes as local knowledge from diverse groups shapes and also helps in creation of inclusive. The concept of diversity has its own major influence on the process of community engagement and by creation of new policies and plans it helps in driving positive change within the communities. The diversity results in affecting the decision-making and also helps the groups to analyse the facts  more carefully.
Explore how the research was conducted


For the purpose to conduct the research, they have basically used the community engagement research framework which is generally a participatory approach to evaluation and research that generally comprises of those who are affected by the issue. In relation to Age UK, the community mapping process generally involves taking place face to face and selecting the right tool or method based upon the resources as well as goals(Miotto, Del-Castillo-Feito and Blanco-González, 2020). In relation to Age UK, the community engagement is generally used in different contexts and allows them to have better understanding and identification of the distribution of the resources within the community. They uses different types of ideas for the purpose to help the individuals more and also seeking better service possible. They also holds the basic view that it is very important to encourage individuals and contributing towards the best possible outcomes. Through having better collaboration with individuals, Age UK will be able to have strong bonds of loyalty as well as trust which will help in feeling less lonely and also creating harmony and peace. 

How the social engagement through social media platforms performed and what the impacts were, and justify the best practices


In relation to social media engagement it generally involves shares, comments and likes which also varies by the platform. They uses social media engagement in order to basically measure how the individuals are interacting with the content as well as different social media accounts. They are more likely to get involved with social media and also using various social media platforms such as Twitter, YouTube, Facebook and Instagram. They also uses various social media sites for the purpose to make people and audience aware regarding the different campaigns, ongoing projects and other related information(Silverman  and Patterson, 2021). In addition to that they raises awareness with the help of well-being and health of old individuals. A large number of audience is also being attracted in order to create ground-breaking content and creative posts who can basically address the various issues that old people in society are generally facing. In case of community engagement, the social media has basically the power that helps in bringing individuals together by effectively including them in various activities which are managed by Age UK(Hudson and et.al, 2020).  With the support of social media platforms, they have started to interact with each other. In case of social media, it has basically the ability of spreading useful content and also increasing public awareness of the old people's needs. Through posting regular content, the individuals as well as volunteers could basically interest in the Age UK programmes. For Age UK, they need to have a positive outlook for the purpose to offer the best direction and advice to individuals. For the purpose to avoid any kind of practices, it is essential to consider the society as well as government with daily operations. They have to pay attention on developing effective strategies as well as policies after considering all the important components which are crucial for the functioning. 
CONCLUSION

From the above reflective evaluation, it can be basically determined that community interaction plays a very important role for organization who are basically non profitable. It is crucial to pay attention towards the societal improvement and uplifting the message. It is necessary to use the social media in order to facilitate the team work and interacting with the users for better operations. Through using social media, it helps in raising awareness regarding the culture as well as values of the society. It also helps in offering support to the individuals by building their confidence by interacting with the others and also taking about their personal perspectives of individuals.
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