	
	
	



[bookmark: _7gns1xzgcsy1]




Module: Psychology in Health and Social Care
Module code: LCHS4010
Assignment Title: Assignment 2: Written Task
Using Psychological Theory to Support Older Adults with Dementia in a Care Home Setting 
Student name :  Pegah Erfani
Student number : 2426967
Lecturer details : kal Alnababatah
Submission date : 17/11/2025








Table of Contents
Table of Contents	1
1. Introduction	2
2. Discussion and Analysis	4
2.1. Erikson’s Psychosocial Theory	4
2.1.1 Core Concepts	4
2.1.2 Relevance to Adults Aged 65 and Over	4
2.1.3 Strengths and Limitations	4
2.1.4 Application in Dementia Care Homes	5
2.1.5 Challenges and Strategies	6
2.2. Maslow’s Hierarchy of Needs	6
2.2.1 Core Concepts	6
2.2.2 Relevance to Adults Aged 65 and Over	7
2.2.3 Strengths and Limitations	7
2.2.4 Application in Dementia Care Homes	8
2.2.5 Challenges and Strategies	8
3. Conclusion	9
References	10


[bookmark: _Toc1953744007]1. Introduction
The elderly in residential care facilities with dementia often encounter various psychological, cognitive, and behavioural problems, which affect their well-being, autonomy and quality of life. Dementia is correlated with gradual changes in cognition, working memory, issues in communication, disappearance of identity and behavioural alteration. Such elements may necessitate wholesome and caring help from health and social care workers. Psychological theories provide useful models of the lived experiences of older adults and in developing evidence-based practices of care in a dementia setting.
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Figure 1: Psychological Theories
The report explores how two prominent psychological theories are discussed in the module. The considered theories are the Psychosocial Theory by Erikson and the Hierarchy of Needs by Maslow. These can be used to inform the practice of care provided to individuals aged 65 and above who have dementia in a care home. The two theories can be used to obtain valuable information on emotional, social, and motivational facets of ageing and contribute to a more thorough comprehension of behavioural manifestations connected to dementia (Rorije et al. 2023).
The report starts by providing an elaborate description of every theory and its significance in later adulthood. It then perceptively analyses how they have been applied to dementia care with an example of how theoretical knowledge can aid the relevant professionals to react accordingly to behavioural, emotional, and cognitive symptoms. The pros, potential drawbacks, real-life examples, and possible pitfalls of each theory are presented. The report concludes by highlighting the importance of theory-based, culturally competent protocols for improving outcomes for older adults.
[bookmark: _56y9b5t03lel][bookmark: _Toc480135058]2. Discussion and Analysis
[bookmark: _lr7x2c10yuhw][bookmark: _Toc1379841149]2.1. Erikson’s Psychosocial Theory
[bookmark: _gpho1r2svg00][bookmark: _Toc1474892631]2.1.1 Core Concepts
In the psychosocial theory, Erikson put forth eight stages in development throughout the lifespan, with each having a typical central conflict that individuals have to work through to gain psychological well-being. The last phase, applicable to older adults, is Insanity vs. Despair (Miller and Lang, 2022). At this age, people consider their life accomplishments, associations, and identity as persons. The application of the problem successfully brings about satisfaction to life, wisdom, and acceptance. On the other hand, things that end up in unresolved conflicts may lead to regret, despair, fear of death, and diminished psychological well-being.
[bookmark: _ctzlknhr6qbr][bookmark: _Toc1385607406]2.1.2 Relevance to Adults Aged 65 and Over
Most adults in their later years will come to life review to analyse their experiences and determine whether they have been meaningful. It may be a critical time among the elderly in the nursing facilities, who may be experiencing loss of power, bereavement, deterioration, and major changeovers. In individuals with dementia, it is a complicated process. The loss of memory, disorientation, and communication challenges may pose a question of one being who themselves is identity and where, where there is a possibility of emotional distress and confusion (Samsanovich, 2021).
However, the theory by Erikson also emphasises the need to assist elderly people to ensure that they preserve their identities and dignity. Life history, everyday activities, social network, and recollection are all part and parcel of promoting psychological health at this stage.
[bookmark: _38khwsihgx7l][bookmark: _Toc1438027620]2.1.3 Strengths and Limitations
One of the strongest aspects of Erikson's theory is the fact that it focuses on lifelong development, since psychological development in adulthood is not entirely stopped. It offers a convenient model of interpreting emotional needs, especially the ones that lean towards identity, meaning, and self-acceptance. The theory can also be conjunctive to holistic interventions applied in dementia care, such as person-centred care and reminiscence therapy (Kesavelu et al. 2021).
The theory is limited. It is wide, general, and it does not entirely consider biological states like dementia, which interfere with memory and intelligence. The model presumes that the individuals can reflect meaningfully upon their past, but most of the time, dementia does not prevent reflection because individuals are unable to do so. Erikson has also not tackled completely cultural differences in ageing, identity and processes involved in life review.
[bookmark: _3k6tpy3gnvk2][bookmark: _Toc1435610260]2.1.4 Application in Dementia Care Homes
The theory proposed by Erikson has the potential to help any professional comprehend how dementia impacts an individual in terms of their capacity to retain identity and meaning. Care staff can assist the residents by enabling the activities that can strengthen the sense of self-worth and continuity, i.e. by:
Reminiscence therapy, such as memory boxes, family photos, and music during the youth of the person. The activities have the potential to sustain feelings of identity despite the impairment of short-term memory (Rorije et al. 2023).
Life story work, which gives residents, families and staff the chance to chronicle the history of a person, their preferences and values. This will promote relationship building and personalised care.
Validated communication whereby staff recognise the feelings behind the words of a resident instead of making corrections to the faulty memories. This minimises the agony and enhances emotional stability.
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Figure 2: Application in Dementia Care Homes
Answering the needs of older adults by assisting them in activities to guard their identity and feeling of belongingness, professionals can offer older adults a chance to resolve the dilemma between integrity and despair, even amidst their cognitive decline.
[bookmark: _n7h348j4jbdw][bookmark: _Toc706183708]2.1.5 Challenges and Strategies
The development of dementia is one of the significant issues that might lower the capacity of the resident to interact through memory-based interventions. Other people might be upset when they recall painful experiences that they don't know anymore. Psychosocial approaches may also be constrained by staff time, training requirements and resource constraints in order to be used consistently.
To counter such challenges, care homes can:
· Conduct recurrent training on communication, emotional support and reminiscence techniques related to dementia among staff.
· Invite the use of family participation to provide personal memories and materials of life history.
· Make sure that activities are adaptable and flexible to the stage of dementia of the individual, and concentrate on sensory-based memories and not detailed recall of information where necessary (Miller and Lang, 2022).
Enhance cultural competence through the integration of the cultural background, language, and values of the person in reminiscence and life story work.
[bookmark: _wkxx1bsh6fk][bookmark: _Toc731901515]2.2. Maslow’s Hierarchy of Needs
[bookmark: _wiesnsc2vp2o][bookmark: _Toc234844169]2.2.1 Core Concepts
According to the Hierarchy of Needs, according to Maslow, human motivation is arranged in a sequence of levels as being based on physiological needs, which will be transformed into psychological needs and self-fulfilment. The levels include:
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Figure 3: Core Concepts
Maslow suggested that individual needs need lower levels to be satisfied so that higher levels of psychological well-being can be attained by an individual.
[bookmark: _w5qwbai4yevd][bookmark: _Toc16556917]2.2.2 Relevance to Adults Aged 65 and Over
Elderly patients, especially those with dementia, have their needs at different levels of the hierarchy of Maslow that are not fully met. The cognitive impairment may interfere with everyday activities, movement, communication, and self-care. Moving into a care facility can put the sense of security, identity, and independence of the person into question. Satisfaction of basic and psychological needs is at the core of well-being (Sun et al. 2025).
The theory is applicable to define how the unmet needs can be reflected through behavioural symptoms. As an example, wandering can be an example of the need for safety or finding one’s location, whereas agitation could be a sign of emotional isolation or discomfort.
[bookmark: _mnvyvedriyy0][bookmark: _Toc1881466448]2.2.3 Strengths and Limitations
The model proposed by Maslow is an effective and broadly applied one in the health and social care. It provides a simple tool to evaluate the needs in a comprehensive way and favours person-centred solutions. It applies to the behaviour or motivation of old-fashioned adults with dementia because it is relevant to the well-being of such people (Zhang et al. 2022).
Nevertheless, the model is criticised as being simplistic as well as having a universal and sequential priority of human needs. Dementia can have an impact on manifesting needs by an individual in a clear way, and even a cultural background will have an impact on what people consider satisfactory or not. Furthermore, the model developed by Maslow does not articulate cognitive deficits or neurological dementia.
[bookmark: _wrt2f5krv67r][bookmark: _Toc819649648]2.2.4 Application in Dementia Care Homes
Maslow's hierarchy can be applied in dementia care to enable the staff to identify and address unmet needs that promote distress or problematic behaviour (Mota et al. 2022). This may be applied by following the application below.
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Figure 4: Application in Dementia Care Homes
Under such a holistic way of approach, staff are in a better position to interpret expressions of behaviour more as communication of an unmet need as opposed to deliberate behaviour.
[bookmark: _k6a1ezx630un][bookmark: _Toc143976875]2.2.5 Challenges and Strategies
The difficulty of discovering unmet needs where an individual is unable to describe discomfort, preferences, or feelings because of a lapse in cognitive functions is one of the problems in using Maslow's model (Gedik, 2025). Employees are likely to misunderstand behaviours or not realise the existence of several needs that can go unmet at once.
Some of the strategies to counteract challenges are:
· Observational assessment tools to identify behavioural patterns using the observational assessments that would be associated with unmet needs.
· Educating employees on behaviour as communication.
· Using individualised care plans in terms of culture, practices, and preferences.
The interdisciplinary collaboration will allow nurses, care workers, psychologists, and occupational therapists to consider the needs holistically.











[bookmark: _k2gggdc82etp][bookmark: _Toc88585323]3. Conclusion
As discussed in the paper, psychological theories are useful guidelines for comprehending the multifaceted emotional, cognitive and behavioural requirements of elderly and dementia patients residing in care homes. The Psychosocial Theory by Erikson provides depth on the significance of identity, dignity and meaning in life in later adulthood, whereas the Hierarchy of Needs theory by Maslow brings out the critical importance of not having their unmet psychological and physiological needs in influencing the well-being and behaviour.
The two theories maintain a person-centred approach, which advocates the professional to perceive behaviour as significant communication, and reacting in a holistic manner. Such practical interventions as reminiscence work, life story work, interventions based on sensory, structured routines, and supportive communication would make the lives of the residents a better experience. As the presence of the aforementioned challenges (cognitive deterioration, communication issues, culture, and resource limitations) exists, these problems could be addressed by the implementation of staff training, involvement of the family, and culturally competent practices.
Altogether, the psychological theory of dementia care allows health and social care professionals to make an informed, compassionate, and competent contribution to the well-being of older adults in residential care.
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