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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  26th March 2026 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

The objective of the visit was to provide adult (1) with information around support services available to them within their community.  I had already built a rapport with 1 after responding to a contact response when I was the duty social worker following 1 being admitted into hospital due to poor living conditions which had caused 1 to become very unwell.  Prior to the visit I was aware of 1’s current situation and their own identified care and support needs. The visit included myself and 1 as this was 1’s preference. Considering the impact of the observation on 1, I offered 1 to invite family to the visit to support them as I was mindful of how much information I was sharing, however 1 did not feel this was necessary and consented to the relevant information being emailed to their support network for reference should they need to refer to it.  

Considering Welsh context, the visit took place in a hospital setting in Wales adhering to the Social Services and Well-being (Wales) Act 2014, which outlines the framework for adult social care.  1 resides in a rural area with poor transport links therefore I had to ensure that the support services I was sharing were accessible for 1 to attend. I didn’t need to confirm language preference as I had done this on my initial visit however had I not previously done this, I would have ensured to make the ‘Active Offer’ in line with ‘More than just words’ (Welsh Government 2015) which would ensure the support provided and assessment was carried out in language of 1’s choice.

Consent was sought a week prior to the observation taking place, I ensured to inform 1 of who would be observing me and the purpose of the observation and I explained to 1 that this was optional.  

Word Count 305











	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 



1300 (+/- 10%: include your actual word count at the end of each section).

As described by Wilson (2008), professional relationships with service users require the development of good communication skills, Wilson (2008) particularly highlights the importance of professionals utilising time and not rushing this process.  During this observation, I feel that whilst I acknowledged that I had already built a rapport with 1, I still needed to be mindful of my body language and reassure 1 that I was actively listening if any information was repeated or revisited from previous visits so that 1 felt heard and that 1’s views were fully explored in line with Section 1 of the Code of Professional Practice for Social Care Workers (Social Care Wales, 2026), hereafter referred to as the COPP. 

Prior to the visit I contacted 1 on the telephone to arrange a convenient time to visit and to gain consent for the visit to be observed.  I also offered 1 to invite family or friends to support, however this was declined.  On the day of the visit, I greeted 1 with a smile and ensured it was a good time for the visit to continue and then I introduced my supervisor to 1 explaining the purpose of the visit whilst also revisiting consent for the visit to be observed.  
I asked 1 if they would like me to close the curtain for privacy or if 1 would like to move to a more private room as they may feel more comfortable and open in discussion.  Reamer (2016) notes that providing a private environment is consistent with social work principles of dignity, respect, and the development of a trusting professional relationship. 1’s preference was to remain at their bedside chair for discussions with the curtain closed therefore I asked if myself and my supervisor could bring chairs to sit at 1’s side to which they agreed.  My hope was to speak at the same level as 1 being mindful that I am not standing over 1 as I wanted the visit to be as natural and comfortable as possible for 1 ensuring 1 did not experience any power imbalances as this was something 1 had noted with other professionals previously. 

I ensured to be mindful of my body language and positioned myself facing 1 in hope that 1 felt reassured that I was fully engaged within the conversation. I ensured to remove my coat and bag as I felt this would support 1 to feel confident that I allowed sufficient time for the discussions, in hope that 1 did not feel rushed and was comfortable to be fully open during discussions.

1 noted how previously they have often felt unheard and demotivated however told me that they were looking forward to today’s visit as they felt they had built a good rapport with myself which in turn allowed them to be open and honest about their situation.  1 also noted that given the rapport that had previously been built this has allowed them to be open minded to services on offer that may support them. I feel this feedback from 1 highlighted to me the importance of establishing respect and building a rapport with 1 at the earliest stage as this fed into this visit whereby 1 felt able to be open and honest about their current situation and the challenges they were currently facing. Rogers (1951) emphasises the importance of warmth, positive regards, empathy and genuineness as a foundation to building relationships. Similarly, Trevithick (2012) highlights the importance of communication, empathy, trust and relationship-building as key components of effective social work practice.

I began the conversation by revisiting our previous discussions around 1’s current situation and challenges they are facing, also repeating what 1’s own identified care and support needs were. The purpose of this was to lead the conversation on to what support services I had sourced within 1’s area on the back of what 1 had voiced in hope that 1 felt in control over reaching their outcomes that help them achieve their own well-being in line with the key principles within the Social Services and Well-being (Wales) Act 2014. I reflected during the conversation that revisiting the challenges 1 was facing may act as a trigger to them disengaging however I feel I was able to professionally gauge this by where I positioned myself when speaking with 1, as I was able to observe their body language and facial expression to gauge their engagement. 

I ensured to avoid using any medical or social work abbreviations in hope that 1 was fully understanding of the information shared within the discussion and to ensure 1 could fully engage within discussions.

I attended the visit with handouts as I was aware I was providing 1 with lots of information which may be a lot to retain in memory alone.  On reflection whilst I was proactive in ensuring to make the ‘Active offer’ on my initial visit in line with ‘More than just words’ (Welsh Government 2015), I did not ask if 1 had any difficulty with reading or understanding written information in language of choice – I feel I could have asked this during my initial response alongside establishing language preference. By using a person-centred approach, I ensured to go through the handouts with 1 and gave opportunity for any questions relating to the handouts.  From 1’s responses and engagement when going through the handouts I was confident that 1 was understanding of the information shared within the handouts. 
By utilising a solution-focused approach (Shennan, 2019), I supported 1 to identify their desired outcomes and explore how their existing strengths, skills and strategies could be used to achieve their identified outcomes. This approach was consistent with the principles of the Social Services and Well-being (Wales) Act 2014, promoting voice, choice and control, and with s.3 of the COPP, which emphasises respecting and promoting the rights, views, wishes and wellbeing of individuals.
Throughout the conversation I worked alongside and in collaboration with 1 in line with s.3.3 of the COPP as I feel this empowered 1 to feel comfortable and confident to be open and honest and take control over their own life. Drawing on Glaister’s (2008) principles, I was conscious of the potential for preconceived assumptions to influence my practice. Although the background information provided by 1 during my initial contact response was useful information, I was mindful not to allow it to shape my perception of 1. Instead, I wanted to develop an understanding of their situation through direct engagement, allowing their own voice and experiences to guide me in sourcing support available for 1.

Collectively we explored the services available and discussed how 1 could access them considering the days they took place, the times and including consideration of available transport options.  At this point I felt utilising a task centred approach (Reid and Epstein, 1972) was useful as this enabled 1 to identify what was required of them in order to access the services while also recognising which services may not be suited to them due to their own preference.  

At the end of the visit, I summarised and paraphrased the key points discussed, and together we agreed the next steps to ensure 1's understanding and involvement in the plan.  As previously discussed, I obtained 1's consent to share the information leaflets with their support network via email, enabling them to explore with 1 what support they may be able to offer 1 in accessing community services. I also offered a further visit later that week to provide time for reflection on the information discussed. Throughout the visit, in line with s.2.1 and s.2.2 of the COPP, I was open and honest about my role as a hospital social worker, clarifying what support I could and could not provide due to the limitations within the role.  This created a dilemma for me as I wanted to continue to support 1 within the community as I witnessed the benefit this was having on 1. However, I reassured 1 that the purpose of my visit was to identify appropriate community-based services and support options to assist them moving forward.

Word Count 1345










Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Yes social worker was on time.

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes, Leah spoke to me and explained and I gave permission.

	Were you clear why the social worker met with you today?

	Yes, we had a plan.

	How well prepared do you think the social worker was for his or her meeting with you?

	Very well prepared, she gave me the information she had promised and she is so informative.

	  How has the social worker listened to you and respected your views and wishes?

	100% she is one of 3 people since admission to make a huge difference.

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes she was perfect.



	How has the social worker’s involvement met your expectations for this visit?

	Yes 100 %

	Are there any other comments or suggestions that you would like to make?
	Leah has not judged me, she has supported me and given me answers.  I am so appreciative, she has made a huge difference to my situation, and I can now see a light which was a very dark place but now I have hope.  Thank you Leah.
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