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	EYST Organisation U.K is an organisational body that provides support to the people of Syrian Refugee where the families are resettled in Swansea (Lindekilde, 2014). The Syrian Resettlement Programme office is comprised of Poway’s and Carmarthenshire house which includes the support of the families and access the services that includes housing, community safety and education services. It also caters the service of providing English classes and provides volunteering employment and training programme. As a part of the human resource department the duty and responsibility was to work with the people that diverse the background and broke down the barriers to offer them support and give them a warm welcome. Apart from the simple act the responsibility was mainly on overseeing the departmental function and managing the employee (Cantle & Thomas, 2014). The major responsibility being in the human resource department was being well versed with the discipline , compensation and benefits, maintaining the employee relations, recruitment, selection and training and development programme. 
	The experience of working in the human resource department had developed within me an overall responsibility that allowed managing the teams working in the organisation. The functional and strategic responsibility that the HR is discipline is reflected in the employee working in the organisation (Sadiq et al., 2013). As a HR generalist the manager of the human resource management that inculcated the combination with the managerial skills and general business. It was the responsibility to report about all the program that was introduced in the course of my work and maintain a track of the number of refugees of Syria. Along with the help of the junior HR the departmental function of the HR manager was performed that was handled with administratetive matter (Morgeson et al., 2013). Regardless the size of the organisation the aim of the human resource management was to fill up the gap in provision with the BME people who are I the age group of 11 to 25 provides a target through the medium of holistic support and culturally sensitive to meet up their needs. 
	Working in the organisation has many experiences of learning and the way the management had designed the aim and mission is focused for the well being of the society and its people (DeCenzo, Robbins & Verhulst, 2016). The families and the refugees goes through the wide range of services that is provided from the end of EYST covers the services such as employment, health, education and shelter. There is a team of total 35 employees across the Swansea that is active and growing to volunteer over 100 more of volunteer. The overall operational work in the human resource management had resulted us in winning the prestigious award in volunteers Award and Council of Wales Voluntary Youth Services (CWVYS) for quality mark for workforce development.
	The training and development program are organized in the interval of every six months for the employees holding the classes of spreading awareness of forced marriage and honor based violence, cultural diversity in Welsh context, understanding Islam and challenging Isamophobia, engaging with ethnic minority young people and challenging racism and far right extremism. The organising of the training and development programme requires much contact so that they can approach train the employees working under the organisation. This particular sector had inculcated the skill hiring the right suitable candidate who best fits the job and comprises the professional development. The managers conduct the periodic needs to assess the training sessions which improves the performance and productivity (Baum, 2016). The responsibility on my part was to examine the employee performance and record the identified areas where the employees can improve the job skills by training and employee development such as in seminars or workshop on the leadership techniques. On a personal point of view, the significant role is implemented by the employee development strategy and success based training and professional development. The succession planning draws on the manager’s knowledge of employee development and future needs of business. 
	The analysis of working in the human resource management had facilitated to work with the refugee that contributes to a three-year project that is mainly funded by Lloyds Foundation which engages the refugees and seekers in volunteering. The selection of 50 volunteers was successfully engaged to volunteer over 5000 hours of positive contribution towards the community during the first year. The project was designed in a such a way   that volunteered and coordinated in an effective way to train, recruit and supervise the candidates (Banfield, Kay & Royles, 2018). The department had inculcated the skill of recruiting the right candidate for right kind of job and screening the volunteering organisation. The volunteering organisation included the SCVS and WCVA in order to perform recruitment. The department also works closely with the refugees and asylum seekers who supports the organisation in Swansea as well as with the wider third sector. 
	Hence it can be concluded that the overall experience of working in the EYST organisation has inculcated a sense of responsibility within me and had developed skills in not only one key area but also in major areas within the human resource management. The major areas that I have dealt with are the area of recruitment and selection and the training and development programme. It had widened my knowledge in reaching to the worthy candidate and recruits the individual who comprise of the skill and attribute and fit them into the right job (Ellinger & Ellinger, 2014). Therefore, it can be recommended that purpose of training should fulfill the definition of and increase the awareness of the issues around force marriage and honor-based violence. On the other hand, the data on the legislation guideline should be kept up to date on forced and arrange marriage. It can also be included to understand the role of different agencies that can be involved in safeguarding the children, the youth and adults facing the issue of abuse and forced marriage. The multi-agency approach can be appreciated through increased capacity and support from HBV. 
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