Guided Study Activity
	Student Name:
	
	Student Number:
	

	Module Code:
	SJSI4020
	Module Title:
	Understanding Additional Needs

	Learning Outcomes:
	· Understand the nature of support offered to children and young people particularly at key transition points.

	Task No:
	Activity
	Prior to session
	During session
	After session

	1
	Read through the Cabinet Report to Newport City Council and identify how the proposed model (Team Around the Cluster) might address some of the issues with multi-agency working that we have identified.
	
	
	

	Failure of agencies to communicate

	




	Need for greater information sharing

	




	Conflicting advice

	




	Attending multiple meetings

	







	Service User’s Needs not met

	




	Duplicated assessments to identify needs and provision

	




	Poorly co-ordinated activities across agencies

	




	Too much ‘buck-passing’ and referring on of clients between agencies

	




	Unclear accountability

	




	Feeling of ‘missing out’ on services
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