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INTRODUCTION
In this assignment I will be talking about a case study which is family A. There are 5 members in the family which are the mother, father, teenage daughter, primary school age boy and a primary school age daughter. I will be talking about why the family was venerable, and why the family was having problems. I will be looking at what was the cause of the problem, and which organisations helped the family. I will be explaining if the family got the proper help they needed and if they benefited from it. I will be talking how as a group we worked together and got the presentation ready.

(1) The family were in a valuable situation is because there were lots of issues with the young boy and within the family home. The issue with the primary school boy was that he was behaving disruptively. That’s why he was referred to ASBO. CAMHS have been involved with the primary school boy since the previous year. Sometime the children have behaver issues because there’s problems in the home. “Often it's just because they're tired, hungry, overexcited, frustrated or bored”. NHS (2020). There was also issues around domestic violence, potential parent alcohol problems and parenting issues. The family also had financial issues as they couldn’t pay the rent for the house. There was also issues regarding the relationship between the parents, that why parenting classes and counselling was provided for the parents. And because the family was having lots of issues the home got neglected and that’s why the cleanliness of the home was very bad. The children’s school attendance was poor due to the family issues and their behaviour was very aggressive.
[bookmark: _GoBack](2) I think one of the main issues of vulnerability of the family was the primary school aged boy. Because of his behaver that could be in school or the home, if he had behaver issues at home that could lead to the violence in the home. There was counselling guidance support following the occurrence of domestic violence. The alcohol issues could be with the parents or the teenage daughter. There was also counselling for the children following the witnessing domestic violence. The mother was requested to attend a parenting and personal development classes and counselling. That suggest that the mother was the one with the parenting issue. The jobcentre plus was involved that may be because only one parent was working and that’s why the family had financial issues. I think the connexion support was for the teenage daughter to help her. And the neighbourhood service was involved because they family were behind in paying the rent.  
(3) ASBO means anti-social behaver order. I feel this is one of the key agencies according to the case study. The policies and procedures are:
· First issues would need to be reported to the ASBO team so it could be handled. 
· The investigating officer will assess each case on the information available and the action that will be taken will be necessary to the circumstances of each case. 
· Typically investigating officers will use informal methods to try to resolve a report of anti-social behaviour in the first instance. 
· In priority cases, such as when there has been a use of threat or violence, legal action may be the first course of action.
· The anti-social team would try and help to resolve anti-social behaviour cases and incidents in the best possible way using all the necessary action needed.
CAMHS stands for Child and Adolescent Mental Health Service. I feel that the children have been affected long term. However, CAMHS will help to assist long term issues and overcome their mental health and avoid risks going into adulthood or moving forward to adulthood. The policies and procedures:
· Provides services, e.g. psychiatrists, psychologists and social workers that work with children and young people who have difficulties with their emotions and behavioural wellbeing.
· Professionals will decide what course of action is needed for the children or child in question.  
· CAHMS have set out measures to improve mental health support, through schools and colleges.
Most CAMHS services work with the whole family to support a young person’s health. This might include coming along to assessments and treatments. Depending on the child’s age and what level of involvement they want. 
CAMHS deal with a wide range of emotional behaviour, and psychiatric problems. This includes eating disorders, autistic spectrum disorders, ADHD, depression, anxiety, post-traumatic stress disorder, early development trauma, psychosis and those at risk of suicide. NHS (2019).
The neighbourhood services got involved because the family were behind in paying the rent. The polices and procedures of the neighbourhood services is: 
· First, they would write for the arrears.
· They will also try to get in contact by phone, once they get in contact over the phone, they will offer debt management and try to sort out some sort of payment.
· Then they apply to county court.
· Finally, they will have to go to court.
These 3 key agencies have helped the family the most, but the family still need more help.
(4)  ASBO has been replaced with two new powers. Civil injunction and criminal behaviour order (CBO). A child under 10 can not get an ASBO so they will get an (ABC) ACCEPTABLE BEHAVIOR CONTRACT. CAMHS would need the help of other agencies to help the child. And would need to refer the child over to ADHD when his 18. I believe that CAMHS and the ASBO team could have done more, for example: get the family GP, social worker and the school involved. If all these agencies got together the help would be more. So, for the neighbourhood services they did reduce the rent but could help them move to different house in a better area. Also help with council tax.
Our group have been helping each other. Our group made time to come to the university in our own time and got the presentation together. We also came into class early on the day of the presentation to practise. 
Overall the agencies and the school could have done more. School could offer after school clubs for the child and help with the school trip payments. Agencies could offer more one to one counselling with the child. The agency could also refer the young boy to specialist doctors or offer him anger management. 
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