AWA KONE  Retail Sales Assistant
misshome3882@gmail.com 07707 303808 London 
SUMMARY
Friendly and customer-focused retail sales assistant with experience in retail sales, customer service, and office administration. Passionate about delivering excellent customer experiences and building positive relationships with customers. Highly organised, reliable, and adaptable with strong communication skills. Known for excellent attention to detail and effectively working in fast-paced retail environments. Skilled in handling sales transactions, resolving customer enquiries, and supporting daily business operations.
Highly organised, reliable, and adaptable with strong communication skills. Known for excellent attention to detail and effectively working in fast-paced retail environments.
Skilled in handling sales transactions, resolving customer enquiries, and supporting daily business 

operations.
	Sales Assistant
G Business Management Ltd
	08/2024 – Present London


PROFESSIONAL EXPERIENCE
Provide outstanding customer service in a bustling retail setting.•
	Help customers with enquiries and offer tailored product•	 

recommendations.
•Accurately manage cash and card transactions.
•Coordinate and organise parcel collections and deliveries efficiently.
•Oversee DHL parcel services and facilitate customer collections.
•Keep product displays appealing and shelves well-organised.
•Aid in stock replenishment and conduct regular inventory checks.
•Respond promptly to customer enquiries via phone and email.
•Address and resolve customer issues in a professional manner.
•Contribute to the smooth operation of daily office and retail activities.
	Office Secretary Oskat Group Ltd
	06/2021 – 08/2024 London


•Collaborate effectively within a team to achieve business goals.
•Managed daily office administration.
•Prepared business correspondence and documents.

•Responded to customer inquiries and answered phone calls.
•Scheduled appointments and organized meetings efficiently.
•Maintained organized filing systems and office records.
•Professionally welcomed visitors and clients.
	



Housekeeper
ACT Clean – Vauxhall
	


04/2019 – 06/2021 London


•Facilitated communication and coordination between departments. •Supported management with administrative tasks while ensuring confidentiality of company information.
•Ensured guest rooms and office spaces were impeccably cleaned.
•Prepared meeting rooms and dining spaces for events.
•Consistently maintained high hygiene standards.
•Collaborated effectively within a cleaning team.
•Provided exceptional service, consistently adhering to deadlines.
EDUCATION

	Bachelor’s Degree (In Progress)
University of Wales Trinity Saint David
	10/2025 – Present London/UK

	ESOL Level 3
Saint Thomas Centre, Peckham
	09/2021 – 06/2024 London/UK

	Higher National Diploma (HND)
Higher Technical School of Communication (EIS LOKO)
	09/2010 – 07/2012
Abidjan/Cote d'Ivoire


SKILLS
KEY SKILLS — Proficient	PERSONAL SKILLS — Expert
	Customer Service Excellence•	Friendly and approachable•
	Retail Sales•	Positive attitude•
	Cash Handling & POS Systems•	Fast learner•
	Product Knowledge•	Reliable•
	Customer Relationship Management•	Excellent communication•
	Communication Skills•	Customer-focused•
	Teamwork•	Team player•
	Sales Support•	Adaptable•
	Order Processing•	Organised•
	Problem Solving•	Professional•
	Time Management•	Self-motivated•
Microsoft Office•
Office Administration•
Attention to Detail• Stock Management•
LANGUAGES

English — Proficient	French — Native/Bilingual
INTERESTS
Hobbies
 — 
Reading
 
 
Travelling
 
 
Cooking
 
 
Swimming

AWA KONE  Sales Assistant
 misshome3882@gmail.com 	 07707 303808 	 London/UK 
18th July 2026
Hiring Manager
 Bloobloom
London, United Kingdom 
Subject: Ready to Enhance Customer Experiences at Bloobloom
Dear Hiring Manager,
The purpose of this email is to demonstrate my enthusiasm for the position of Retail Sales Assistant at Bloobloom. I have the necessary experience in the trading industry, customer service, and office work, which can help me to fit in this role perfectly.
Currently, I am working as a Sales Assistant at G Business Management Ltd, where I help clients on a daily basis, perform various transactions, process DHL parcels, and resolve all customers’ requests. These duties helped me acquire such necessary skills as good communication, the ability to work in a fast-paced environment, and readiness to provide excellent service.
Before I joined G Business Management, I worked as an Office Secretary at Oskat Group Ltd; my responsibilities included various organizational tasks, meeting clients at the office, answering phone and email inquiries, and making appointments. This experience has also taught me to be very organized, pay attention to details, and deal confidently with clients.
At the beginning of my career, I worked for ACT Clean, where I learned that it is very important to have a strong work ethic, be attentive to details, and strictly follow the company’s rules.
I love being around people, and I take pride in providing positive experiences for customers. I am friendly, enthusiastic, trustworthy, and willing to learn. I fit well into work teams while remaining calm and professional during busy times. Besides my language skills, I am fluent in French and have a good command of English.
What really draws my attention to Bloobloom is its dedication to outstanding customer service, innovations, and customer-friendly shopping. I would be more than happy to share my passion for customer service and working as a team member with your company.
I would like to thank you for taking my application into consideration, and I would be extremely happy to get a chance to talk to you about my background and skills.
Yours faithfully,
Awa Kone
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About the job

We are currently recruiting for full-time Retail Assistant
roles in our new London stores. Whilst previous retail
experience is required, a comprehensive optical training
will be provided for this position.

bloobloom was created to change the way people buy
their glasses by rebuilding the entire experience. In a
market populated by dinosaurs, we're putting design and
technology back at the heart of the process of buying a
pair of glasses, making the journey fun and exciting
without costing a small fortune.

At blooblddrhn, we also want(the right choice e as
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only partner with ethical factories, we are climate neutral
certified, and we donate a pair to someone in need for
every pair we sell.

We love our customers and want to make a personal
connection with everyone that reaches out to us. Beyond
the statement, our team has the freedom and means to
get creative and go beyond meeting basic customer
expectations, in each and every conversation. Our goal is
simple. 100% WOW.

If you have a cool personality and want to work with
other awesome individuals for a great company this is
the job for you!

Key Responsibilities:

* Provide an amazing in-store customer experience

* Demonstrate exceptional product knowledge as well as
accurately explain features and benefits of bloobloom
lenses and frames

* Carry out the dispensing following the optometrist’s
recommendations

* Oversee the complete lifecycle of orders and provide
consistent after-sale assistance

* Be the voice of the customer and advocate customer
needs/issues cross-departmentally

* Be creative and constantly consider new ways to help
us provide the best possible customer service

* Convert customers into bloobloom advocates
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Who You Are:

* You're a passionate people person and like engaging
with customers

* You're driven and self motivated - you want to excel at
what you do!

* You thrive in a multitasking environment and can
organise your time efficiently

* You believe in understanding a customer’s pain,
building value and solving problems

* You are a team player who works and engages with
others to achieve results

* You are a strategic thinker and like to offer new ideas/
solutions to improve things

Essential Skills & Experience:

* Relevant experience in retail

* Fluent English speaker with exceptional verbal, written
and general communication skills

* Comfortable in a digital environment

Key Benefits:

* Opportunity to join a fast-growing and ambitious
startup

* Work with a friendly team of highly motivated
individuals

* Exceptional scope for progression and development

* An environment where you are listened to and can
actually have an impact

* Spacious and modern new stores, with excellent staff
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facilities

* Regular company socials and events

* Free spectacles and sunglasses for you, and discounts
for family and friends

* 22-day Holiday + Bank Holidays

* Competitive salary depending upon experience

Further Information:
* Type of contract: Full time

* Location: London, United Kingdom
* Working Hours: 40 hours per week

Requirements added by the job poster

+ Authorized to work in United Kingdom

Set alert for similar jobs
Retail Assistant, London Area, United Kingdom ’

Unlock hiring insights on bloobloom

- 28% employee growth
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