[image: ]





Name: Karyna Korniienko
Student ID: 2509255
Module Code: BMHP5016
Module: Principles of Health and Social Care Practice
Component 1: Reflective Report
Case Study: Joan’s Story
Lecturer: Robert Nartowski







				Submitted on: 26.10.2026


Contents:
Introduction	3
Task 1: Reflection on the Importance of Principles of Health and Social Care	3
Figure 1	4
Task 2: Practical Examples of Concepts in Practice – Joan’s Story	5
Task 3: Self-Reflection as a Health and Social Care Professional	7
Description	7
Feelings	7
Evaluation	7
Analysis	8
Summary	9
Action Plan	9
Conclusion	9
References	10




[bookmark: _Toc243599577]Introduction
            Health and social care services play an important role in supporting people with different health and personal needs. People may need different types of help depending on their health, personal situation and feelings. It is important for care professionals to understand these differences and provide support that meets each person’s needs.
            Person-centred care, partnership working and ethics are three important principles in health and social care. Person-centred care means listening to people and understanding what matters to them. Partnership working means that professionals and services work together to provide the right support. Ethics helps professionals respect people’s rights and make responsible decisions.
             This report will explain these three principles and why they are important in UK health and social care. It will use Joan’s story, published by NHS England, to show how understanding a person’s difficulties can help improve their care. The report will also explore how professionals worked together to support Joan and what challenges they faced. Finally, it will reflect on how these principles could influence my future professional practice and what skills I would need to develop.

[bookmark: _Toc243599578]Task 1: Reflection on the Importance of Principles of Health and Social Care
           People who use health and social care services have different problems and expectations. Some need help with long-term illnesses, while others need support with daily activities. Care professionals should understand these differences and make sure that people are treated with respect. Person-centred care, partnership working and ethics can help them provide suitable support.
             Person-centred care means looking at the person, not only their medical condition. It is important to ask people about their needs and what they want to achieve. For example, a person with a long-term illness may find it difficult to attend hospital appointments. Instead of blaming them, professionals should try to understand the reasons and find a suitable solution. The Care Quality Commission (CQC, 2024) explains that care should reflect people’s individual needs and preferences. This approach can help people feel more confident. However, it may be difficult when services have limited time or resources.
               Maslow’s Hierarchy of Needs can help explain why people need different types of support. Maslow (1943) identified needs such as safety, belonging and respect, as well as basic physical needs. For example, a person recovering from an illness may need medical treatment, but they may also feel lonely or worried about their future. Professionals should consider these feelings when planning care. The theory is useful because it shows that wellbeing involves more than physical health. However, people’s needs can change, and not everyone has the same priorities.
[image: ]
[bookmark: _Toc243599579]Figure 1: An early pyramid representation of Maslow’s Hierarchy of Needs (1960).
Source: McDermid (1960, p. 94), reproduced in Bridgman et al. (2019, p. 87).
          
      Good care often depends on different people and services working together. A person with several health conditions may need support from a GP, hospital staff and community services. By working together, these professionals can understand the person’s situation and avoid giving conflicting advice. The Care Act 2014 supports cooperation between services to promote wellbeing. Research by Cameron et al. (2014) also shows that joint working can improve care, although communication problems and different priorities can make it difficult.
             Bronfenbrenner (1979) explains that people’s lives are affected by their surroundings and relationships. For example, someone may struggle to manage their health because they live alone or have problems travelling to appointments. This theory helps professionals understand why support from different services may be needed. However, arranging this support can be difficult when services have different responsibilities.
             Ethics helps care professionals decide how to treat people fairly and safely. Beauchamp and Childress (2019) describe four principles: autonomy, beneficence, non-maleficence and justice. These involve respecting choices, helping people, avoiding harm and providing fair treatment.
             For example, a patient may decide not to follow medical advice. Professionals should listen to their reasons, explain possible risks and respect their right to make decisions where they have capacity. This can be difficult when the professional believes that the decision could harm the person’s health. The Mental Capacity Act 2005 supports the principle that adults should be assumed to have capacity unless it is established otherwise.
            Overall, these principles help professionals understand people’s circumstances and provide more respectful care. However, they require good communication, time and careful decisions.

[bookmark: _Toc243599580]Task 2: Practical Examples of Concepts in Practice – Joan’s Story
              Person-centred care, partnership working and ethics can make a difference to people who have long-term health problems. Joan’s story, published by NHS England (n.d.), shows why it is important to understand a person’s difficulties before deciding how to help them.
               Joan was living with two long-term conditions: chronic obstructive pulmonary disease (COPD) and Crohn’s disease. She found it difficult to attend appointments and follow advice about managing her health. At first, professionals could have seen this as a lack of interest in her treatment. However, her situation was more complicated. Her health problems affected what she could do in everyday life.
              A member of her care team asked Joan to complete a Patient Activation Measure (PAM) questionnaire. This helped the team understand how confident she felt about managing her health. Her first result showed that she had very low confidence. Through regular meetings, the team learned that symptoms of Crohn’s disease were one reason why she missed appointments (NHS England, n.d.).
              This is an example of person-centred care. Instead of only telling Joan what she should do, professionals listened to her and tried to understand the problem. They worked with her to find ways of making her care more suitable. NICE (2021) explains that people should be involved in decisions about their treatment. In Joan’s case, listening helped professionals understand something that might otherwise have been missed.
            Partnership working was also important. Joan worked with her care team to make an action plan. Her GP helped her receive treatment for Crohn’s disease. This meant that different professionals were involved in dealing with problems that affected her health. The Care Act 2014 supports cooperation between services to improve people’s wellbeing.
             However, this approach was not without challenges. Joan had more than one health condition, and her symptoms made it difficult for her to follow the original care arrangements. Professionals needed time to understand her situation and provide suitable support. This shows that a care plan may not work well if it does not consider the person’s daily difficulties.
             Ethics was another important part of Joan’s care. She needed to be treated with respect rather than judged for missing appointments. This relates to autonomy and beneficence, which involve respecting people’s choices and acting in their best interests (Beauchamp and Childress, 2019). It was important to involve Joan in her action plan instead of making decisions without her.
            The results were positive. After seven months, Joan’s PAM score had increased by more than 40%. She attended appointments more regularly, and her emergency hospital admissions fell from two to one (NHS England, n.d.). These changes suggest that the support helped her manage her health more confidently.
             The case also shows why professionals should not make quick assumptions about patients. Understanding Joan’s situation helped the team respond to her needs. However, one case study cannot prove that all the improvements were caused by the new care approach. Other factors may also have influenced her health.
             Overall, Joan’s story shows that listening, working together and treating people fairly can improve the support they receive. It also shows that people with long-term conditions may need care plans that can change when their circumstances change.                   

[bookmark: _Toc243599581]Task 3: Self-Reflection as a Health and Social Care Professional
             I think that working in health and social care requires patience, respect and good communication. Every person is different, and professionals need to understand their needs. Although I do not work in health and social care at the moment, I can use my experience from my current job to think about how I would work with people in the future.
            I will use Gibbs’ Reflective Cycle to reflect on my experience. This model includes six stages: description, feelings, evaluation, analysis, conclusion and action plan (Gibbs, 2013). It can help me understand what I do well and what I need to improve.
[bookmark: _Toc243599582]Description
           At my workplace, I work with people from different backgrounds. Sometimes new colleagues are not sure what to do because they are unfamiliar with their tasks. When I notice this, I try to help by explaining the work and answering their questions. I understand that some people need more time or support than others.
            This experience is not directly related to patient care, but it has helped me understand the importance of supporting people according to their individual needs.
[bookmark: _Toc243599583]Feelings
           When I see that a new colleague needs help, I want them to feel comfortable and included. I remember that starting a new job can be difficult. I feel that helping someone is part of being a good team member.
             However, I sometimes wonder whether my explanations are clear enough. Different people may understand information in different ways. This makes me think about the importance of checking that someone has understood what I have said.
[bookmark: _Toc243599584]Evaluation
              One positive part of my experience is that I am willing to help others. I try to be patient and respectful, even when someone needs more time to understand a task. I believe this helps create a supportive working environment.
               However, I also recognise a weakness. Sometimes I may explain something without checking whether the person fully understands it. I need to improve this because good communication is not only about giving information. It is also about listening and making sure that the information is clear.
[bookmark: _Toc243599585]Analysis
            This experience connects with person-centred care because it shows why individual needs are important. In health and social care, I would not expect every person to communicate or understand information in the same way. For example, someone with hearing difficulties may need written information or extra time.
             The Care Quality Commission (CQC, 2024) explains that care should meet people’s individual needs. NICE (2021) also highlights the importance of involving people in decisions about their care. I understand that supporting patients would require me to listen to their preferences rather than make assumptions.
            Partnership working is another important principle. At my workplace, helping new colleagues is part of working together. In health and social care, partnership working also involves different professionals and services. For example, a person leaving hospital may need help from nurses, social workers and community services. The Health and Care Act 2022 supports more joined-up health and care services.
            I have learned that teamwork requires clear communication and respect for other people’s responsibilities. However, in a care setting, I would also need to understand confidentiality and how to share information safely.
             Ethics is equally important. Beauchamp and Childress (2019) explain four ethical principles: autonomy, beneficence, non-maleficence and justice. These involve respecting people’s choices, helping others, avoiding harm and treating people fairly.
             When I help new colleagues, I try to treat everyone with respect, regardless of their background or experience. This connects with justice because everyone should have a fair opportunity to learn. The Equality Act 2010 also protects people from discrimination based on certain characteristics, including age and disability.
            In health and social care, I would need to respect people’s dignity, privacy and choices. The NMC Code explains that nurses and midwives should prioritise people, practise effectively, preserve safety and promote professionalism and trust (NMC, 2018). Although I am not a nurse, these standards help me understand the importance of responsible professional behaviour.
[bookmark: _Toc243599586]Summary
            Looking back at my experience, I believe that patience, respect and willingness to help are my strengths. However, I also understand that I need to improve my communication skills.
              I have learned that helping someone does not always mean giving them instructions. It can also mean listening, understanding their difficulties and allowing them enough time. This is something I would like to remember in my future professional practice.
[bookmark: _Toc243599587]Action Plan
                In the future, I will try to check more carefully whether people understand my explanations. I can ask simple questions and give people time to respond. I will also ask for feedback about how clearly I communicate.
               To prepare for a future role in health and social care, I would like to attend training in communication, safeguarding, equality and confidentiality. I would also learn from experienced care professionals and ask for guidance when I am unsure about something.
               I will continue to use Gibbs’ Reflective Cycle to think about my experiences and identify areas for improvement. This will help me develop the skills needed to support people safely, fairly and respectfully.

[bookmark: _Toc243599588]Conclusion
                This report has explained why person-centred care, partnership working and ethics are important in health and social care. These principles help professionals understand people’s needs, work together and treat everyone with respect.
                 Joan’s story showed that listening to a person can help professionals understand the reasons behind their difficulties. It also showed how working together can improve the support a person receives.
                  My reflection on helping new colleagues at work has helped me understand the importance of patience, communication and teamwork. I have also recognised that I need to develop my knowledge and confidence.
                   In the future, I would like to use these principles to support people in a safe, fair and respectful way.
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FIGURE 2
Probably the earliest published rendition of
“Maslow’s Pyramid.” (OElsevier. Reprinted with
permission from C. D. McDermid, 1960. “How
money motivates men,” Business Horizons, 3(4): 94.)
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