	LCLM4002_BIRM Digital Skills Task 3
Website Evaluation  


	Student Number
	2529585
	Student Name
	Elizabete de Jesus Saleiro de Faria

	

	Website Chosen 
	Hollywood Bowl

	Insert hyperlink to website
	https://www.hollywoodbowl.co.uk

	

	Evaluation
Respond to each question 

	
Section 1 – Usability

(75 words maximum for each answer)

	Question 1a - How quickly and easily does the website load? 


	Answer: It's quick to access, with no delays or lags, so it's easy to find everything.

	Question 1b - Does the website contain many sub-pages? How does a prospective customer navigate these? 


	Answer: The sub-pages are varied and very informative, there are different options, with various ways to book parties and events, offering different schedules and prices, also with a section to find help, with contacts including email, phone numbers among others, social networking pages, you can also order food along with the games.


	Question 1c - Can a customer make a booking via the webpage? 
 

	Answer: yes, It easily and clearly provides options for making your reservation, specifying the number of people and games available for the day of your reservation.

	Question 1d - What improvements could be made to the usability of the website?


	Answer: They could change the colors a bit, to lighter ones to give it a more professional feel; I don't think pink is appropriate. I would bet more on vibrant colors that reflect the cheerfulness of the place, or perhaps a ball constantly rolling between the pins to encourage customers to bowl.


	Section 2 – Pleasure – Customer Experience

(75 words maximum for each answer)

	Question 2a – How pleasant does the webpage look?  Are there any differences in appearance on a mobile phone versus a computer? 


	Answer: It's an accessible website, with all the necessary information easily accessible. On a mobile phone, it's not very different, only in appearance due to the screen size. It's a little difficult on a mobile phone; it seems a bit complicated and a little slower, probably due to the size of the windows. But nothing that prevents you from doing everything you can do on a page on a computer, such as bookings, payments, or cancellations—practically the same things.


	Question 2b -  How does the website use imagery, video and colour? 


	Answer: It's an accessible website, with all the necessary information easily accessible. On a mobile phone, it's not very different, only in appearance due to the screen size. It's a little difficult on a mobile phone; it seems a bit complicated and a little slower, probably due to the size of the windows. But nothing that prevents you from doing everything you can do on a page on a computer, such as bookings, payments, or cancellations—practically the same things.


	Question 2c – Has the website made use of an online chat tool on the website? How effective is this to enquire about the product or service? 
 

	Answer: They don't have an online chat, but they provide access to social media, where you can send messages with simple questions or ask questions in the comments. They also provide an email and phone numbers to contact them through two channels: post-sales and VIP lane. You can also send a letter to the address provided, probably for contracts or complaints. In my opinion, they are very well structured and clearly open to dialogue for any eventuality.


	Question 2d – How effective are the social media links on the website?


	Answer: It provides direct access to social networks, such as Facebook, Instagram, and others with social network symbols that are just a tap away. It's quick and easy to access.

	
Section 3 – Perceived Value

(75 words maximum for each answer)

	Question 3a -  How are the services offered by the company made clear to customers?


	Answer: The website is very well organized, with specific sections where you can find games available for your desired dates, food, corporate events, team building, and much more. It also uses different colors and photos to help you find what you're looking for.

	Question 3b -  How are customer reviews made available? Are these up to date? 


	Answer: I couldn't find it on the website, which I think is terrible because no business is perfect; perhaps they don't want the business's image to be tarnished by bad feedback, but there are comments and reviews on social media, which are actually good reviews.


	Question 3c – How is the service presented as high quality? For what reasons would you use the company’s service or recommend to a friend or family member? 


	Answer: Yes, it looks very good and fun. I could definitely recommend it for families with young children or a group of friends to spend a different and fun afternoon with a variety of games. Social media posts show the place to be clean, pleasant, and welcoming, not only for young people but also for adults and even older people. They seem to maintain everyone's safety with camera surveillance and staff.

	Question 3d -   Are prices made clear to customers? If yes, do the prices reflect the quality of service shown? If no, why do you think the company has chosen not to include prices? 


	Answer: The prices for the services are practically the same as similar businesses, and yes, they are transparent with everyone, offering options for groups. They provide a minimum number of people, and the price immediately shows how much we can pay, so there are no unexpected surprises.


	Section 4 – Searchability


	Question 4a - What three words would you type into Google to find this type of service? 
	1. hollywood

	
	2. bowl

	
	3.games 

	Question 4b - When you type these words into google, does the company’s website appear in the top ten websites? 


	Answer: Yes, and the first result seems to be the best option for those types of games, given the area where I live.


	Section 5 – Reflection and conclusion

(120 words maximum for each answer)

	Question 5a - Do you feel that websites still have relevance in modern UK business? Explain your answer. 

	Answer: Yes, there are payment methods available, you can schedule or cancel appointments online, see available days and times, book in advance, share the page, and comment on social media. This allows you to have multiple channels for different social media users, thus reaching different types of audiences. Having a business on social media is essential nowadays.


	Question 5b - If you were to make one recommendation about how to improve the website of your chosen company, what would it be? Why have you suggested this improvement? 


	Answer: My recommendation would be to offer even cheaper prices for students, it would be more inviting and attractive to larger groups. Another suggestion would be to have outdoor games during the warmer months, which would attract more people like families and groups. Bringing these games to parties or events instead of just keeping them at the local establishment would also be great. This involves promoting various prizes, such as trips and dinners at local restaurants, thus establishing a partnership with them.
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