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Core Studies 1:-The Learner: whom am I teaching?
Written assignment. A critical evaluation and the identification of the next teaching and learning steps focusing on a case study of an individual learner or a group of learners, based on an observed critical incident.
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Introduction
A critical evaluation is defined as being able to demonstrate what you can describe by what you are being told (Jennifer Currencie, 2017). Steps are taken within the evaluation to understand what has been written and what is being presented. A critical writer can review and reflect on what the author has written and have an understanding of the position they are in.
 Within this essay, there are different strategies that can be seen to tackle behaviour management within school settings. A critical incident takes place and the main focus is on how to understand the different ways of promoting that individual’s behaviour. Reflecting upon these practices shows a detailed examination and evaluation of different theorist viewpoints and how to consider their methodology. 

The role of critical reflection
The definition of Critical Reflection describes that it is the ‘meaning-making process (CommunityCare, 2019). A critical reflection is known as reflecting on a process and questioning what has been shown. A critical reflective practitioner helps set goals to improve future action by considering the in-person complications that may arise. A critical reflection can be the key to creating development for settings when trying to develop the understanding of actions to enable practices actions and continue to learn and develop within the organisation.  Without the process of reflection, an individual’s experience can cause future complex problems as to whether the scenario was good or bad, it should be critically reflected upon (Ash & Clayton, 2009, p.26). 
[bookmark: _Hlk118730296]A critical reflection would involve two phases (Rolfe, G et all, 2010). Phase one would include analysing the issue that arose during the three-stage model. This model takes place by describing the issue thoroughly within this phase. This encounters the feeling or thinking intuition by understanding exactly what happened during the observation and what they expected to happen. This helps find what the individual has learned from this experience ((Rolfe, G et all, 2010). 
The second phase is completed after analysing, this is where the individual develops these statements (Rolfe, G et all, 2010). In this stage, there would become a clear argument on what was learned from this experience, and it should link in with different ideas on the What Went Well (WWW) and Even Better If (EBI) statement. Concluding what is going to change within the future or how the individual would complete this lesson again if repeated is important as it benefits the individuals to understand managing change and where this can be improved. Critical reflections create effective teaching without this no improvements can be made.
 This also implies to the management of behaviour within the environment, a conclusion will adequately help the individual take themselves out of the situation and have a more holistic approach to the child’s needs the next time the scenario repeats itself, allowing the development of a deeper understanding of the child or young person. However, it could be seen that not all educators would have an understanding of how to reflect on their practice as they may become biased in their opinion on the way they deliver their lesson and this can be deceived as they are too good to get better and thinking they may be an perfectionist. It can be argued that the roles and responsibilities of a good teacher deliver lessons effectively and gives regular support to learners by giving and receiving feedback (Educating UK, 2016). If an individual cannot fit these roles, then there can be areas for improvement. This shows to make a good teacher, the individual needs to understand the importance of reflecting on their lessons and being proactive. 

Observation School and Class Context
The children were greeted by the class teacher while walking from the foundation phase yard into the Nursery classroom. Children while entering put their fruit into the fruit box ready for snack time. Child A does not let go of her grandmother, holding onto her tightly around her neck. Nan keeps on repeating‘ time for school’ to the grandchild. Child A shouts louder all non-verbal words just making noises. The nursery teacher then grabs trains from the classroom and tries to get Childs A’s attention with the trains coming into the classroom. Nan puts child A on the floor. Child A still repeats loud noises. The teacher then approaches closer and child A kicks out. The teacher goes down to child A height level and says, ‘that’s unkind, kind hands please’. Child A recognizes Thomas the tank engine  train set in the teacher’s hand and walks towards it with hands out. Nan then leaves the schoolyard while child A tries to follow. The teacher repeats ‘look what I got to child A making contact with his hand to guide him into class. Child A enters the classroom and throws the train set shouting. Child A throws himself to the floor kicking out at any persons going near him. The teacher gives him time to himself removes the reward for him going into class and then goes back to the situation once he has finished crying asking if he was ready to join now. Child A stands up and goes to join other class members in circle time. 
This Critical Incident took place on a Monday morning after the child had been away from school routine for the weekend. This can be considered as the child’s routine is changed this could be because of a number of different reasons such ad child A could get up earlier than on the weekend. Child A may have gone to bed later or had a bad sleep the night before causing this child to want to stay at home. Being the month of September, children are still settling into school surroundings and the routines don’t get recognized until the year goes on therefore, child A may still feel uncertainty going into a school setting as it is still fresh for this child. The weather on this day was very wet and cloudy with it being dark in the morning. Changing the way, the child may feel about coming into the yard at this time. The storm could put more stress on the child’s morning routine. Child A also walks to school with nan and with the weather being considered very bad this could have affected the way he was feeling with having wet clothes on coming into school.

A critical incident linked to Donaldson's Four Purposes
The Welsh government (2021) describes Donaldson's four purposes as are ‘shared vision for every child and young person. These four purposes were set into the curriculum within wales to focus on teachers and school settings to be guided by the four purposes for better outcomes for the child's future. This shows that the Welsh government has set high expectations to fill every child's needs. This proposes being inclusive for the individual by tackling children's well-being. One of Donaldson's four purposes is to ‘healthy, confident individuals’ showing they are ready to lead fulfilling lives as valued members of society (Welsh Parliament, 2022).  This purpose is based upon having to face and overcome the different challenges ahead. 
This is linked to the critical incident as there was a challenge of getting the individual into the setting while being in such an uncalm state of mind. (CPD online College, 2010) shows that dealing with challenging behaviour is essential to gain a respectful relationship with that child. For example, if a child misbehaves and gets no consequences then they may feel they can do it again as without dealing with it accurately, they will feel they can get away with things easily. Understanding the environment around the child, in this case, can be tricky as this critical incident date takes place when the children have just started school so adults are only understanding the child’s needs from being informed by the previous creche (If they attended that service) and in this case, there was no personal information to come with this child showing how there was little understanding of his needs other than he responded when he receives his train track. 
Another point made within this purpose is to manage everyday life skills as independently as they can. As seen in the Critical incident, the teacher managing the child coming into the school setting models good behaviour and rewards him when he cooperates. Giving this child effective communication with help model how to behave within the school setting. Showing how safe this environment helps the individual to become independent and keen to learn. A child is more capable of understanding life skills if being modelled in the correct way. Giving choices to the child will help children respond by giving their ideas. In this matter, the child could have been asked what they would like to do, or what activity would be best to receive when the child goes into that classroom, and that could then be set for the week for that child to get into a routine of coming in happy and ready to learn. 
Lastly, another point made was positive relationships that include trust and mural respect, the teacher tries to tackle this by gaining trust with child A, when promoting and talking to the individual and going down to his height level to talk to him, to show there is no overpowering person instead making him feel comfortable in every matter. Developing a positive relationship with the child who isn’t comfortable coming into that school setting, will also help them to develop better relationships with students in class. This can be considered a crucial success in classroom management as it helps comprehend your class and improve the student's behaviour by the child also modelling what's good and what's bad. Therefore, it could be suggested that if child A has built a good relationship with an individual in that setting, they could walk into the classroom together or if one arrives earlier then they could meet by the foundation phase yard door, to then enter together giving this child a familiar trusting face for him to be more settled His progression steps, then would be slowly walking into the classroom alone or introducing meeting every other day. 

Literature Review
(kid sense, 2022) defines behaviour management as the process of reinforcing and guiding individuals to change their actions and guiding the thorough understanding of right from wrong by rewarding good behaviour and punishing bad behaviour. Behaviour management focuses on changing the actions of a person to reduce negative tendency. There are different management strategies within school settings that set out rules for managing behavior, such as school settings creating a belonging classroom environment giving them the right to have possibilities (top Notch Teaching, 2022). This also is being inclusive to the children attending settings that include this in their environment, and to be inclusive towards the child as the unconventional rights of the child states (Convention on the Rights of the Child, 1990) that all children should have their own rights and have the right to be heard (article 12). This helps individuals have inclusive development and freedom to learn including the children's rights (UNICEF, n.d). 
Positive behaviour management can be vital within settings as it builds a structure for that child. The adult in control of managing that behaviour needs to be persistent and not leave a child misunderstood. For example, a child should not be promised rewards for good behaviours and then not receive them. The teacher should always follow up with what they promise children as their behaviour can change from good to bad if they are not receiving what they are promised, therefore this would be considered not understanding how to manage the good behavior and the child will be given the impression they are not receiving what is promised so will change their behaviour. 
Dictionary.com (2021) defines positive reinforcement as the rewarding of good/positive behaviour to motivate and encourage the individual to act in this manner again. Ensuring a child receives the process of encouraging the individual to understand the establishing pattern of good behaviour, the individual will receive positive reinforcements from an individual who has witnessed this rectitude. 
Peter, C (2010) suggests that positive reinforcement within school settings is beneficial as this put a universal principle on child promoting how to act and behaviour within a school setting can improve on individuals around the child, not just the individual seeking approval. A child who gets encouraged for their behaviour will show other individuals the positivity they could also receive from others if they act in the way they are expected to. For example, within school settings children could be rewarded with public praise from teachers for completing a high leveled piece of work. Positive reinforcement does not just have to be from individuals completing work this can be covered in any aspect such as behavioural. For example, a child helping another or being kind towards the individual. 
There could be rewards offered when the behaviour is exhibited or deserved. For example, extra playtime is given to the class as a whole or individually presented. An act of a child can be promoted by the knowing or a reward, no matter how this can be excused towards the child as it focuses on the child receiving something after being acquitting (nanny options, 2022). This shows that a good way for individuals to promote positive reinforcement can be by giving a reward after a child has infused good habits and a sense of right or wrong. This promotes the child to do right again to receive another reward from the individual. This can also promote others to behave in the correct manner as they will want to receive the rewards other individuals have been giving, helping others to understand right from wrong. 
The difference between reinforcement and positive reinforcement is shown when remembering the end result by trying to increase the behaviour, whereas punishment procedures are used to decrease behaviour (bcotb, 2013). Adding something positive to the environment will add positivity and increase a response that will tend to be reoccurring. 
Negative reinforcement is encouraging certain behavior by evading a negative outcome (MedicalNewsToday, 2022).  This method is described as when something displeasing is taken away in response to promoting better behavior (Healthline, 2017). Individuals may use this technique to help children learn different examples of ways to show a good pattern of behaviour. This can be effective if individuals use this in the correct manner. Within a school setting, an example of negative reinforcement would be removing the no taking ban from the classroom once every child completed their work. However, this Example can show how there can be negative results to this outcome as the child would rush their work and not put any effort in, having a worse outcome for their development as they may have got their work wrong just to get rid of the negative reinforcement.  
The difference between positive and negative reinforcement shows that positive reinforcement is where the observer is likely to repeat the behavior model that was demonstrated. However, negative reinforcement is based on the observer being less likely to repeat the behaviour demonstrated. The Psychestudy (2017) helps show how these models are both trying to imply that the reinforcement being received matters to receiving the outcome expected. 
Theodore T (2022) describes negative punishment as the removal of behaviour to exhibit the issue occurring. Removing something from the individual’s life is described as a highly effective technique to stop any unwanted bad behaviour. The person receiving a loss of something that they enjoy will target the behaviour to get better. Negative punishment is a concept of Skinner's theory (high 5 test, 2022). Skinner’s behaviour theory holds that individuals could be observed and study how their behaviour will change by using positive or negative punishment. Skinner's main purpose is to reduce the frequency of the behaviour manner happening by tackling using the four different methods. 
The operant conditioning learning theory emphasizes the different effects rewards have on children. Skinner believed that conditioning had an impact on the learning process (Behavioral psychology, 2022) that found a set of positive or negative responses. These methods have a positive outcome for a child receiving the correct reinforcement. However, this may be considered as a trial or error as the individual may not have trust gained enough with others to change their behaviour (Whitebread (p. 114). Skinner’s observations concluded that giving out rewards is an effective way of improving the behaviour of the child. This theory also suggests that punishing the behaviour might successfully work. However, it can be considered not an effective way of being a role model and promoting the behavior further. 
However, compared to skinner's theory, Sigmund Freud’s theory of psychoanalytic personality suggested that individuals behave due to the outcomes of interactions due to individuals' thoughts (very well minded, 2022). He suggests that the human behaviour is influenced by memories and thoughts, this shows that children will act in the way they have seen others acting. If individuals see someone miss behaving and not following the rules, that child will also not follow rules or behave correctly. 
However, it can be argued that Skinner's theory was completed with a trial using animals to prove that this method is reliable. This can be argued that skinners theory is more reliable as Freud's theory has no experimental data which quantifies the nature of the event, rather than looking at the perspective of the matter skinner proves his theory to be more effective. Freud's theory shows the impact of the environment around the child and the egos that can be built whereas Skinner's is based on how to change that individuals behaviour through reinforcement, however, Freud's theory underlies what is going on around the child that will change the behaviour and how to deal with it. The different approaches show how Freud's theory concentrates on the inner person and skinner focuses on the individual's external behaviour. These theories however still tackle an individual's behaviour and manner. 
Erik Erikson also believed that the psychosocial development t of a child is based on trust and mistrust within the early childhood stages (MantraCare, n.d). His framework showed how during this stage in life children will only learn through trying the environment around them. This stage can be given through the caregivers within the individual life and if this person is not pleasant enough for the child or does not develop a sense of trust, then they can misbehave in that environment. The outcomes for the individual at this stage are important for the child to develop (mantraCare, n.d), if this is affected by building relationships with individuals then they will also be affected in later life. If a child caregiver does not understand the needs of the child then will never build trusting relationships. School settings should get children to start trusting them from a young age. 
[bookmark: _Hlk118750551]
Reflection / Evaluation and Next Steps
During the critical incident, it could be suggested that Teacher one uses the Logical Consequence Model developed by Dreikurs (1968). This model is based on children receiving respectful consequences for the child's actions (Classroom Management expert, 2021). This method allows discipline of set limits to give an example of right or wrong to the child. Child A within the observation was quickly rewarded for his bad behaviour, even though this can be considered positive reinforcement, child A may always think crying or kicking and screaming will help him get the trains or attention from other individuals. If child A is shown that this is the wrong way to enter the classroom from the yard by experiencing the Dreikurs method of reasonable punishment, child A will show an understanding that this is the wrongful way to act and have an understanding that may change his behaviour when this arises again as he would not want to face the same consequence he did from this day. This method also explains meeting the needs of the child therefore if teacher A reflected on this incident ready for the next experience, then there would be a better understanding of the child's needs and then it can be approached in a different manner. At this age, children need to learn right from wrong. Therefore, promoting bad behaviour with a reward could confuse the child in receiving a reward in the future when they misbehave. 
Teacher A could have used Gibbs's reflective cycle after this incident took place. Gibbs Reflective Cycle is a model of reflection that leads individuals through six stages (The University of Edinburgh, 2022). This theory was developed to give structure to learning experiences by giving a framework to individuals through developing learning to plan things that went well or did not go as expected (University of Edinburgh, 2022).  The six stages help evaluate the practice holistically. For example, teacher one could have reflected on this experience using this cycle by writing the description, how they felt, the evaluation of the experience (good or bad), the conclusion of the experience as a whole, and an action plan going forwards. Within this model, each stage is vital as it gives a fuller outline of the experience made. For example, this gives a different depth of reflection when looking at the scenario that occurred, giving ideas on what the individuals could have done differently to meet this child's needs. This shows that within the critical incident, different feelings and outcomes could be managed by teacher one if it was to occur again. 
From the literature review, an important strategy that would be taken further into future practice is giving more of a general change that may be more apparat or suited to the individual's environment, such as maybe this child gets distressed with lots of other adults around him. A solution to this could be for child A to attend the school through the front gates in the mornings where only the class of eight individuals enter due to their learning needs. This could calm the situation for that child and fewer individuals around to cause any discomfort. 

Conclusion
Within the research conducted, it can be concluded that Skinner’s conditioning theory is more of a more reliable theory than Freud’s as he is based more on research and less on data. Erik Erikson’s theory is based on the children surrounding and having trust and mistrust. This shows how having a positive background and environment around the child will have better outcomes for the individual. School settings need to have an understanding of every child’s needs as this is important in how to tackle the behavioural needs of each individual. If not handled in the correct way, a child can repeat bad experiences within practices. This shows that using Gibbs’s reflective cycle, individuals can try and change situations from arising in the future. For example, if the positive reinforcement does not work for the individual, then when the situation arises again, the individual could use negative reinforcement instead while including thoughts on the individual’s background. 
The Critical incident has demonstrated that there are continuous development areas that can be seen in practice. This shows that reflecting on any area of learning will help develop not just the pupils but the practitioner also. Having an understanding of how to complete a detailed critical reflection will allow development in the future. 

Appendices 
 Record 1
	Date and time, year group: 9.15 am. 26th September 2022.


	Where and When: Context of the observation – subject/AOLE, general classroom context

This observation took place in the Foundation Phase yard at 9.15 am. This observation was based on children entering in from the yard and following their daily routine.





	What happened: a detailed description of the critical incident(the more detail the better to refer to in your later work)
The children were greeted by the class teacher while walking from the foundation phase yard into the Nursery classroom. Children while entering put their fruit into the fruit box ready for snack time. Child A does not let go of her grandmother, holding onto her tightly around her neck. Nan keeps on repeating‘ time for school’ to the grandchild. Child A shouts louder all non-verbal words just making noises. The nursery teacher then grabs trains from the classroom and tries to get Childs A’s attention with the trains coming into the classroom. Nan puts child A on the floor. Child A still repeats loud noises. The teacher then approaches closer and child A kicks out. The teacher goes down to child A height level and says, ‘that’s unkind, kind hands please’. Child A recognizes Thomas the tank engine train set in the teacher’s hand and walks towards it with hands out. Nan then leaves the schoolyard while child A tries to follow. The teacher repeats ‘look what I got to child A making contact with his hand to guide him into class. Child A enters the classroom and throws the train set shouting. Child A throws himself to the floor kicking out at any persons going near him. The teacher gives him time to himself removes the reward for him going into class and then goes back to the situation once he has finished crying asking if he was ready to join now. Child A stands up and goes to join other class members in circle time.








	Areas of possible exploration: what you think could be” under the hood” in these incidents? What avenues of research could you consider?
This Critical Incident took place on a Monday morning after the child had been away from school routine for the weekend. This can be considered as the child’s routine is changed this could be because of a number of different reasons such ad child A could get up earlier than on the weekend. Child A may have gone to bed later or had a bad sleep the night before causing this child to want to stay at home. Being the month of September, children are still settling into school surroundings and the routines don’t get recognized until the year goes on therefore, child A may still feel uncertainty going into a school setting as it is still fresh for this child. The weather on this day was very wet and cloudy with it being dark in the morning. Changing the way, the child may feel about coming into the yard at this time. The storm could put more stress on the child’s morning routine. Child A also walks to school with nan and with the weather being considered very bad this could have affected the way he was feeling with having wet clothes on coming into school.









	Notes: any details you can note (is it a busy environment, is it after lunch, are there lots of distractions, are directions made explicit - the more you can refer to the better here)

This environment may be considered as busy as it is not just the nursery children's yard, but it is the foundation phase so all other children who are attending this school in the foundation phase enter their classes from the same yard. This may cause distress as children are accessing one yard with lots of other adults.


















Record 2
	Date and time, year group: Nursery Classroom, Nursey. 27th September 2022. (Read Write Ink. Session. 


	Where and When: Context of the observation – subject/AOLE, general classroom context

Within the Nursery Classroom at 10.30am with a general classroom setting 



	What happened: a detailed description of the critical incident(the more detail the better to refer to in your later work)

Children split into their groups independently and walked to the area they were meant to be in.
Group one sat on the carpet area in the nursery classroom. The teaching assistant (TA) explained to group one their first letters of learning an s t d’. TA expresses the sound first and the children copy. TA starts with M repeating the word three times and then the children copy. In the first attempt, only three children copied. TA then says, ‘this time without child A, child B, or child C saying anything tries again’. TA repeats M three times again getting the rest of the children’s attention by making sure they are making contact by looking at them all and then the rest of the group clearly and copies. TA then praises the group. They move on to the next sound by TA repeating the sound first and then addressing everyone in the group by their name asking them to repeat after her.








	Areas of possible exploration: what you think could be” under the hood” in these incidents? What avenues of research could you consider?


What happened: a detailed description of the critical incident(the more detail the better to refer to in your later work)

Sitting on the carpet for a certain period of time may be considered as uncomfortable. If the children were already on the carpet for a crucial time as this is their routine, then move to the carpet for reading write ink. This can be considered as spending a certain amount of time on the ground and children could get bored or not take in the objective. This session is just after being welcome so children may be thinking about things that were said in circle time not what TA is trying to implement. Children many of not have had any breakfast therefore, being hungry could distract them from taking in what is trying to be learned. The classroom at this time of morning is cold therefore children may be distracted over warming up instead of sitting on cold flooring.





	Notes: any details you can note (is it a busy environment, is it after lunch, are there lots of distractions, are directions made explicit - the more you can refer to the better here)

The environment around them has three different groups of learning. This can cause distraction as children was turning around to see what others are learning and the teachers in the classroom were all trying to teach at different levels talking over each other. Children who were sitting around the table are also making noise from tapping the chairs and moving around causing children from group one to get distracted and look around to see who was making the different noises.












Record 3
	Date and time, year group:


	Where and When: Context of the observation – subject/AOLE, general classroom context

Thrive room at 14.30.



	What happened: a detailed description of the critical incident (the more detail the better to refer to in your later work)

Child A enters thrive room with their chosen friend (Child B). Child A instantly asks the teacher to read them their book. Child A repeats ‘mam got taken away last week I don’t see her anymore. Teacher one then comforts child A by explaining that not all families see their mums and that’s normal. The teacher then reads the story. Child A then interrupts. The teacher ignores the child and continues reading. Child A then walks into the sensory area. The teacher asks child A to sit back down. Child A makes eye contact and turns back into the area. Teacher one then ignores child A and continues reading to child B, Child A shouts ’NO’ and ‘stop repeatedly. Teacher, one asks the child to not interrupt her. Child a then sits back down on the carpet to listen to the rest of the story. 
  







	Areas of possible exploration: what do you think could be” under the hood” in these incidents? What avenues of research could you consider?


This individual has family issues at home that are affecting his school life showing that he needs to thrive sessions. This session took place before home time occurred and child A tends to misbehave before he must go home. The child is involved with social services and had a meeting that night after school that child A was aware was taking place 








	Notes: any details you can note (is it a busy environment, is it after lunch, are there lots of distractions, are directions made explicit - the more you can refer to the better here)


This is a calm environment for the child when he starts misbehaving becoming towards the end of the day.
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