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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Stress can lower productivity of staff in a workplace.  It is important to try and minimise stress to avoid long term effects that could affect you being productive carrying out your job role.  It has been suggested that stress can be a direct product from an individual and their environment which may tax their resources and effect a person’s wellbeing (Lazarus 1986, Lazarus and Folkman 1987).  Stress can also reduce productivity and work ethic of an employee so it is vital to ensure there is a positive working environment (Stacciarini, 2004).  South Wales Police tries to manage not only their officers but also staff members with force wellbeing days.  These are regularly run and are advertised on the force main internal website page.  South Wales Police also has a list of contacts on this website that is easily accessible for any employee who may want to speak to someone regarding their Mental Health.  

I enjoyed my initial six months of training however, due to the COVID-19 pandemic majority of my training was at home.  One the first day of training the UK went into a full lockdown which prevented any unnecessary travel and all unessential businesses were to close.  Therefore, I was working from home for the foreseeable until government guidelines changed.  I found working from home challenging as I felt as though I did not get the same experience of training as previous intakes for Police Constables.  Although the trainers were available via skype and email whilst working from home I felt as though a lot of the learning and studying was done myself.  I found this stressful as I sometimes felt unsure whether I had studied some topics in enough detail in preparation for my exams.  Although this is how I felt I know from speaking to other people in my class others felt stressed with other aspects of the training instead.  Studies have shown that stress can be caused by a number of different factors such as personality, situational demands, copying skills, previous experiences, time lapse and any current state already experienced (Ganster and Rosen, 2013).  I kept in contact with other peers from my class to revise and used group skype revision sessions which I felt helped with stress as we could share our concerns or any queries we may have had in relation to revision etc.  The Demand Control Support (DCS) Theory can be used to analyse different stress levels.  It suggests that social support may act like a buffer to help minimise stress during high demand situations (Johnson and Hall, 1988).

It has been suggested that stress can develop due to a lack of individual’s skills, resources and abilities, and demands of a work environment (Caplan, 1987).  Due to unforeseen circumstances the structuring of the training course had to be adapted to abide by government guidelines.  Normally, there would be four exams in place for the duration of the initial training however, as everyone was working from home and the size of the intake of officers in the training building these were condensed down to two exams.  This I found stressful as the number of topics which could come up in the exam increased meaning the amount of revising in preparation for the exams increased. Towards the end of training we were required to attend the training centre for final inputs but this was within the last few weeks of training.  Prior to this we would be required to attend once a week for practical assessment days.  I used to feel stressed in the mornings of the assessment days as we were not told what offences we were going to be assessed on to be able to prepare and recap on the legislation for each of the offences.  I used to try and revise the various powers and policies and legislations the night before so I felt more prepared in the morning.  This did used to help and minimised stress and made me feel more confident with dealing with the different scenarios.  Also the more frequently I did the assessment days the more confident I was with them. 

It was important to identify what is causing stress in order to try and change the way I was working and prioritise my work to meet deadlines so I knew that I would not be under a lot of stress coming up to my exams.  Identifying stress-related hazards which may cause stress in the workplace can be vital for an individual’s wellbeing (Palmer, Cooper and Thomas, 2003).

Not only work related factors can cause stress.  Other factors such as home life, self-esteem, relationship status, time and/or finances can cause stress (Hobfoll, 2002).  At the beginning of lockdown I split up with my partner who I was living with.  I found it challenging to try and juggle training and also make arrangements for moving his stuff out of my house.  Due to lockdown I was unable to ask family or friends to help with this.  I found focusing on the training course helped minimise stress.  I was also quite anxious about starting the training process as I knew this would involve a lot of legislation and topics to learn alongside the exams.  As I had graduated from university a number of years previously I felt getting back into learning would be a challenge.  

Overall, I thoroughly enjoyed my initial six months of classroom related training as this give me the basic academic and legislative knowledge to prepare me for my tutorship period.  Since the initial training ended in August 2020 I have begun my 12 week tutorship period in Swansea City Centre.  Prior to starting I was both excited but also anxious to start as I had not worked shifts since being a PCSO over six months ago.  As I was feeling anxious and slightly nervous about starting I contacted my tutor directly to introduce myself and arranged to attend the station to meet the team prior to my first day.  I felt this helped as the team made me feel welcome before my first day on shift.  Since this I have thoroughly enjoyed my tutorship period as I have dealt with a number of different types of incidents and feel as though I have learnt a lot not only from my tutor but also other members of my team.  

I was previously a PCSO prior to joining as a PC so was quite apprehensive about joining as although I had been a PCSO for a number of years and had dealt with a variety of incidents I was very aware that the way that I would now be dealing with an incident would differ.  I also wanted to make sure that during my tutorship I put as much as I can into practice that I learned in training to prepare me for when I am on independent patrol in December 2020.  I have sometimes worried that I am going to attend an incident when on duty and been unsure of how to deal with it.  I have found that regularly asking my tutor questions, checking daily briefings and speaking to other members of my team about how they have dealt with an incident has been beneficial.

I feel that due to the nature of my new job role it could sometimes be quite stressful.  I am aware that South Wales Police often advertise Wellbeing days within force which encourages their staff to manage their stress.  However, I like to try and manage stress myself.  Since the start of lockdown I have been exercising a few times a week and have found that this not only helps me physically with being able to carry out the role but also helps manage my stress levels.  I will be continuing to do this throughout my career.  Studies have been carried out yearly since 1992 to increase public awareness about both the causes and the cures for stress – according to the Mental Health Foundation 74% of the UK have experienced stress at some point in their life (Valvano, 2019).  Identifying coping mechanisms to manage stress early into my career will help me long term cope with daily stresses of policing such as heavy workloads, mental health and cope with the difficult incidents that I attend. 

The College of Policing have identified the stress that is involved with front line workers and have created the National Police Wellbeing Service for frontline officers.  This service helps with improving the mental and physical health support for officers and staff.  This service helps aims to reduce the stigma of seeking help, improve the knowledge and understanding of the help and support that is available to staff and encourage them to seek help for themselves and identify when peers may need help, improve work morale and improve and build on the police’s reputation (College of Policing, 2020).  I am aware of this service and also other services and aware of what services are available should colleagues need support in the workplace.   

Word Count:  1496 words.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I will be utilising Gibbs Model of Reflection to critically analyse this incident.  Gibbs Model can be broken down into six parts as shown below (Gibbs, 1988).
[image: An introduction to reflective practice for paramedics and student  paramedics – Canadian Paramedicine News]

Referring to the Gibbs will enable me to recall the incident in depth and break down my thoughts and feelings during the incident and also analyse the outcome of the incident i.e. what went well, what would I do differently now.

After completing my initial six month training in the summer I am now an operational Police Officer based in the Swansea City area.  During my 12 week tutorship so far I have attended a variety of different types of incidents.  The incident I am going to be discussing is a stabbing.  Whilst on mobile patrol my tutor and I responded to a report of a young male who had attended a block of flats in the Swansea area and was ringing the communal buzzer to the block of flats asking residents to contact police as he had been stabbed.  Due to the circumstances of the incident this was graded a G1 emergency call, which is the highest call grading for South Wales Police.  My tutor and I responded to the call by updating control room and made our way to the area immediately.  The police control room had already informed ambulance regarding this incident who were also making their way to the location.

Prior to attendance no further details were known for me to be able to make an initial risk assessment before arriving at the scene using the National Decision Model (NDM).  As a Police Officer it is vital to adhere to the Code of Ethics during the course of my duties as any actions taken I will be accountable for.  The NDM is broken down into different parts – Code of Ethics, Information and Intelligence, Assess the Threat and Develop a Working Strategy, Consider Powers and Policies, Identify Options and Contingencies and Take Action and Review what happened (College of Policing, 2013).

With this incident I had little knowledge about the incident that I was attending nor had I attended the location or had any previous dealings with any residents living residing at this location.  Due to this I was not aware of any potential intelligence or warning markers for any addresses.   

We arrived at the location a short time later and was met by a young male who was clearly visibly upset, crying and was unsteady on his feet.  He kept repeatedly saying “Please help me I’ve been stabbed”.  This male was not wearing any top and was standing in the road covered in blood.  The male had a number of visible injuries on his torso, neck and face area.  On first appearance it seemed that the injuries would be caused by a knife as they looked like slash marks.  We then updated control room to advise that it was a confirmed knife incident and asked them to inform bronze, who are a supervisor that oversees all of the ongoing incidents within the sector. 

At this point the main priority was to administer First Aid to the male to see where and what extent his injuries were so I could update the control room.  The ambulance arrived at the location a short time later and were able to take over assessing the male and administering first aid.  He was then sat in the back of the ambulance for the paramedics to treat his injuries.  Whilst he was in the back of the ambulance I attempted to find out exactly where the incident had happened and if he knew who was responsible however, the male was not making much sense as he was in shock.  He would only say that it happened up the road and kept pointing in the direction where he had just come from.
  
Due to the severity of the incident it was essential to carry out all of the Golden Hour principles to gather as much evidence as possible.  The early actions taken by a police officer at an initial incident may include taking a report of a crime, cordoning a crime scene, managing witnesses, house to house enquiries, photographing injuries, taking statements and recording all actions taken (NPIA, 2009).  At this incident I returned to the location where I first sighted the victim and noticed that there was a blood stained t-shirt on the wall.  I immediately seized this using Section 19 of the Police and Criminal Evidence Act 1984 (PACE) using a paper evidence bag using gloves and put this into the marked police vehicle as it was raining to prevent loss of evidence.  I then returned to the scene and obtained a first account from the reporting person for the incident.  The witness was unable to provide much of an account of what had happened but did provide a direction of travel of the victim prior to policing arrival.  I was then able to carry out an area search for the surrounding area and see if there were any persons present who may be a potential witness or could possibly be a suspect.  Whilst conducting an area search in the local vicinity to where the victim was located the control room had received further calls made to police by local residents stating that it had happened in a flat in the block next to where the victim was located by officers.

[bookmark: _GoBack]Due to this information my tutor and I made our way to the location again to contain a scene until other officers could attend.  Our considerations at this point was potential cross contamination between suspect and victim as we had just handled the victims clothing which could be scrutinised should there be a court case in the near future.  Contamination is the transfer of trace evidence by any means other than direct or indirect involvement with the crime, this can be done accidentally or deliberately (Blackstones, 2015).  Although cross contamination was a consideration, we both agreed that if any persons who were unable to account for their whereabouts then they would be detained under Section 1 of PACE 1984 for the purpose of a Stop Search as we felt this was necessary should they still be in possession of a knife or other weapon.  It was discussed and decided that until a suspect could be identified or we had enough reason to suspect that a person was involved then then there would not be a necessity to arrest with the information received at that time.  

As we arrived again at the block of flats two males exited the block via the communal door at the front.  My tutor and I asked the two males to wait where they were so we could speak to them and take their details.  On doing so, one of the two males became very irate and aggressive and started shouting and swearing at us while the other was compliant and stood by the wall when instructed to do so by myself.  It was at this point I believed that due to the demeanour and behaviour of the males I believed that they could be under the influence of drink or drugs.  I also felt that both were behaving strangely and did not seen surprised that they had been stopped by police.  My colleague asked the other male to calm down and stay where he was but the male just became increasingly aggressive.  He then proceeded to take his top off and lift his arms up and start charging towards my colleague and I.  My colleague was carrying a Taser so drew this and pointed it in his direction with the red dot on his chest.  I have been present when a Taser has been pointed towards a suspect and from previous experience this usually defuses the offender’s behaviour and causes them to become compliant.  However, in this instance it did not appear to change the offender’s behaviour so due to this I felt it was necessary to draw by baton and asked for further units to attend the location.  I used the NDM to reassess the situation and felt this was necessary for the safety of my tutor and I as we still did not know if these males were involved in this incident and if they were in possession of a knife.  My tutor continued to try and reason with the male and repeatedly calm down but nothing appeared to work.  When approaching a potential suspect Betari’s Box can be applied to how you communicate with them.  My attitude affects my behaviour, affects you attitude, affects your behaviour, and affects my behaviour (College of Policing, 2020).  In this instance I initially tried to speak to the male in a calm manner however, as he was not listening to my commands I then had to raise my voice for him to listen.      

I then approached the male with my tutor and told the male that he was detained for the purpose of a search and took hold of his arm to apply handcuffs as we was not compliant and despite numerous attempts to reason with him he just appeared to continue to be aggressive.  As I approached him this appeared to agitate him more so I then grabbed hold of his arm to detain him in until he was compliant as I believed if I did not take hold of his arm then there was potential for him to cause harm to us.  The male repeatedly was asked to listen to my instructions therefore I applied reasonable force to detain by taking hold of his arm.  The male then swung around so I used force to detain him but he continued to resist so was taken to the floor for the safety of my tutor and I.  Under Section 117 of PACE 1984 Police Officers are able to use reasonable force during the course of their duties using the acronym JPLANE (Justified, Proportionate, Accountable, Necessary, Ethical).  Due to the information presented to me at the time I believed this was necessary for safety reasons.

With every incident that any officer attends it is important to treat everyone equally and fairly.  Person checks were carried out on this male who had an extensive history of previous convictions for similar types of offences as the one I was attending.  Although this played a part in my Dynamic Risk Assessment prior to attendance I did not have any prejudices.  It is important to only act on facts that were presented to me and evidence to make my decision.  Front line officers undergo regular training to set a standard of service that is delivered to the public.  The Police Vision 2025 aims to professionalise the police service within all Welsh and English forces (College of Policing, 2020).  

Throughout this incident I maintained professional and made sure that I dealt with the incident in a manner that would be perceived by witnesses as taking appropriate action.  Local residents were clearly concerned about the events that had happened so it was important to make sure that the investigation was dealt with promptly to give the public reassurance. 
 
My Body Worn Video captured the whole incident to capture what victims, witnesses and suspects said at the scene.  This will give the best evidence in court.  When it was practicable to do so I made a detailed account of the incident in my ePNB.  I also made sure that the initial reporting person’s first account was signed in my ePNB.  This is a minimum requirement under Criminal Procedure and Investigations Act 1996. 

Both males were subsequently arrested near to the scene and their clothing seized on arrest.  This not only enabled officers to seize blood stained clothing from the suspects that resulted in being the victim’s blood but also preventing any evidence being tampered with or destroyed.  Section 32 searches were conducted at the home address of one of the suspects that resided in the block of flats.  On entry into the address there was blood located on the floor and also in the bedroom which indicated this is where the incident had taken place.  Blood stained clothing was also located in the washing machine in this flat.  Scenes of crime were then requested to attend the address and photograph the scene and take samples.  This, along with other exhibits produced as evidence supported the victim’s account of events.  I felt that actions taken by myself and others involved with this incident were in line with the powers, policies and procedures that were required.  I also feel that although one of the suspects was not compliant the necessary outcome was achieved as the victims clothing was located on the suspect, victims dried blood was found on suspect’s body in custody, weapon was recovered outside suspects home address, blood stained clothing was found in suspect’s home address along with further evidence.  Should the suspects have not been arrested promptly then the evidence could have been lost.  Once the suspects were in custody then CID took primacy of the investigation.  Both suspects arrested for this incident both pleaded guilty and are currently serving custodial sentences.

On reflection I feel happy with the way that this incident was dealt with.  This happened in my first week of being operational and I had not dealt with this type of incident as a Police Constable before.  I feel confident that should I deal with an incident of a similar nature in future then I would know what actions need to be taken at scene. 

Word Count – 2253 words.








Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

I will be utilising Gibbs Model of Reflection to critically analyse this incident.  Gibbs Model can be broken down into six parts as shown below (Gibbs, 1988).
[image: An introduction to reflective practice for paramedics and student  paramedics – Canadian Paramedicine News]

Referring to the Gibbs will enable me to recall the incident in depth and break down my thoughts and feelings during the incident and also analyse the outcome of the incident i.e. what went well, what would I do differently now.

Within the first few weeks of my tutorship my tutor and I responded to a report of a suicidal male that had contacted a friend saying he was going to jump off a bridge in the Swansea area.  There was no other information provided as the report was made third party from a friend.  The male in question had not been spoken to.  The initial circumstances of  the incident that had been passed to police was that their friend had contacted police as he was feeling down and had been discharged from hospital following an overdose earlier in the day and he was again feeling suicidal.  He had told his friend that he was going to leave his address and jump off a bridge in the Swansea area.  There were no further details known.  Due to the information presented the call was graded an immediate response to the address to check on the welfare of the male.  

Whilst on route to the call I carried out checks using my police radio handset on any details known about the police to try and establish his background such as, involvement with police, was he known to mental health services etc and also carried out checks on the address to see if there were any other persons linked to the address and if there had been any police attendance.  I also carried out checks to see if there were any warning markers for the male such as suicidal, weapons etc to try and establish what type of person I was going to be dealing with on arrival.  During the checks on the address I also wanted to establish if there had been calls to the address, what type of calls had been reported from the home address or involving the male and if so, what type of calls had been reported previously.  I conducted a dynamic risk assessment prior to arrival using the National Decision Model (NDM) to assess any threat or risk of harm for the male, members of the public, myself and other colleagues before attending and considered what I could be faced with on arrival as there was little information passed by the control room.  Whilst on route to the address I also contacted the local hospital to check if the male had recently been admitted and establish what he had been admitted for the previous day.  Staff at the hospital confirmed that the male had been admitted for an overdose on tablets.  He was admitted and monitored overnight however, he did not require any medical treatment.  The male was then discharged that morning. 
Due to the nature of the incident my first consideration was the welfare of the male as from initial information passed it was apparent that the male was suicidal.  Prior to attendance the current whereabouts were unknown therefore it was vital to attend the address immediately as if he was not home then I would consider an Operation New York.  This involves any units that are available to flood the area to locate a person as quickly as possible increasing chances of locating the person promptly.  In this instance this was a consideration as if I could not locate the male then he would be classed as a High Risk Missing Person. 

A short time after responding to the call I then arrived at the home address for the male.  On arrival the male was located at the address which was a multi-occupancy address for asylum seekers.  It was not until this point that it became clear that there was a language barrier.  I tried my best to communicate with the male to establish his details so I could confirm that this was the male that I was looking for.  Although I was able to obtain basic personal details from the male it was apparent that there was a language barrier.  Due to this I felt it was necessary to contact language line so the male could be spoken to in further depth.  The male stated that his first language was Arabic so I requested an interpreter to speak to the male on my behalf.  I felt it was important to request language line straight so the male could be spoken to efficiently.  Using language line is important to avoid any miscommunication between police and the individual and avoids there being a negative impact on the force’s reputation (Niki’s Int’l Ltd, 2016).   

The role of a Police Officer is to treat everyone equally under the Equality Act 2010.  This act was brought in to introduce protected characteristics and although it states that everyone should be treated equally, people’s needs should be taken into consideration (College of Policing, 2014).  In this instance it was essential to deal with the male in accordance with his needs.   

I conversed with the male through the interpreter to find out what had happened so the control room could then be contacted.  When initially speaking to the male he seemed reluctant to speak to police and did not want any police involvement.  Some cultures can have a negative view on the police and due to factors such as previous experiences, the way that police forces are from other countries or things such as language barriers etc.  Police forces in England and Wales are actively encouraging people from ethnic minority backgrounds to join the police also make it a more representative workforce.  Since the Equality Act was introduced in 2010 there has been a clear increase with the amount of BAME officers joining the police (College of Policing, 2017).

The male involved with this incident although was reluctant to speak to police initially, after providing reassurance he then spoke to us at length about how he was feeling.  He stated that he had contacted his friend stating that he had had enough and could not go on anymore.  Due to the disclosure made to his friend prior to arrival I asked the male to elaborate on this and asked him to explain the way that he was feeling.  He stated that he was currently staying at the address as an asylum seeker in the Swansea area and had found out a few days prior that he had been notified that his application for asylum had been revoked.  He stated that he felt that his future felt uncertain and his family were still in Libya and he was unsure when he would be able to see them again.  He stated that due to this he was feeling suicidal and did not know what to do.  Due to what he had disclosed I asked the male if he would like to attend the local hospital to speak to a doctor about how he was feeling.  The male refused all medical treatment and stated that he had been admitted to hospital the previous day and did not want to attend again.  I then explained to the male the importance of seeking medical help regarding his mental health issues and reassured him that we were then to help and support him.  The male then continued to explain that he felt isolated and alone in the area as he did not have any family and only his one friend in the vicinity that he could turn to. 

An initial assessment was needed to be done at scene in order to establish if the male was able to retain information and answer questions satisfactorily.  If I, or my tutor, did not think that the male had capacity then detaining him under Section 136 of the Mental Health Act 1983 could have been an option.  This act enables a police constable believes that a person appears to be suffering from a mental disorder and needs to be in immediate care or control then the constable may remove the person to a place of safety.  There is also Section 135 of the Mental Health Act that can be applied however, in this occasion as the male was speaking to us outside in the street then the Section 136 would have been applicable. 

When speaking to the male it was apparent that he had capacity and was just feeling of a low mood therefore, I made the decision that detaining him under Section 136 of the Mental Health Act was not appropriate on this occasion.  I did however, explain to the male that I did not feel comfortable leaving him on his own due to what had been disclosed and because of how he was feeling earlier.  I then suggested that we took him to a friend’s house so that he was not alone.  At first he was reluctant to do this but then agreed to it.  My tutor and I then conveyed the male to a nearby address where he would be in accompany of a friend until he could attend his GP the following day.  I also made his other housemates aware of why the police had attended the address and made the other residents in the house aware of the nature of the call and advised then to contact police if there were any further concerns for his welfare.  Whilst on the phone with language line I then obtained as much information from the male as possible to submit a Public Protection Notice (PPN) for the male to request as much extra support to him that could be offered.  The purpose of the PPN is for information shared with the police and other agencies for a multi-agency approach to any person who may need it.  In this form there is a series of questions that the person are asked but the officers observations at scene are also added to support the referral.  The male consented to the PPN being submitted for himself and was grateful for the help.  The male was then left safe and well at his friends address and there were no further calls reported to the police since this incident.  During this incident I used my discretion when making a decision.  Although the male’s welfare took primacy and it was my duty to make sure that he came to no harm I assessed the situation on arrival and using the NDM I then made a decision that I felt appropriate.    

Due to the report made to police I was able to create this male as a person on the police system NICHE in case there should be any further calls made to police.  As the male was struggling with his mental health I was able to submit the relevant forms for him to be highlighted to social services and the mental health team.  Other agencies were able to make contact with the male to provide extra support.  I felt that this incident was dealt with appropriately in accordance with police powers and policies.  Since this incident the male has not made any further calls to police and has obtained the extra support that he needs for support.  Due to the language barrier I contacted the male the next day using language line as a follow up call to make sure that everything discussed the day before was understood and to make sure that there had not been any further issues.  I also then encouraged him to contact his GP for a follow up appointment.    

To summarise, as stated previously officers are expected to treat everyone fairly and be accountable for their actions.  This not only can be applied to this incident but also other day to day duties such as stop search.  For example, should information have been received that the male in this incident was possibly in possession of a knife then an officer would have sufficient grounds to stop search the male.  Each stop search must be fair based on facts.  Officers use the GOWISELY acronym to search any person. This stands for Grounds for the purpose of the search, Objects that you are looking for, Warrant card to be shown by the officer, Station that the officer is based at, Entitlement for a copy of the search record, Legal power used for the search and You are detained for the purpose of the search.  Being mindful of the public’s perception of police when considering a stop search is important as if it is not considered a fair stop search knowing the circumstances then the force could be scrutinised.  Code A of the Police and Criminal Evidence Act 1984 states powers must be used fairly without unlawful discrimination, harassment and victimisation (College of Policing, 2020).

All forces throughout the UK regularly undergo training yearly with new legislation and policies applied to policing.  Over the years the way the policing has dealt with discrimination has changed drastically due to scrutiny from the way incidents have been dealt with by police.  The Macpherson Report in 1999 is an example of this (Macpherson, 1999).  Part of this report involved a journalist joining Greater Manchester Police as a trainee.  During this time he secretly filmed some of the behaviour of his fellow trainees and trainers who delivered the course.  His findings uncovered evidence of racist language towards other trainees on the course (Daly, 2003).  It has since been identified that since the Macpherson report it is clear that policing no longer treats everyone the same but instead pursues policies which are aimed at reducing discrimination to break the cycle (Rowe, 2002).
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I will be utilising Borton’s theory to analyse this incident into what? So what? And now what? To analyse the incident (Borton, 1970).  I will then be analysing the incident to discuss how the investigation went.

At the start of my tutorship whilst on patrol I responded to a report of an aggressive female outside a premises.  No further details were known prior to attendance other than there was a female who was a patient at the premises swearing and being aggressive outside the building as she had been refused entry.  The premises was directly opposite the police station where I am currently based so I was able to attend in a short amount of time to when the call was first made to police. To carry out the job role of a Police Constable it is the officers discretion and own judgement when dealing with incidents (Newburn and Neyroud, 2001).

On arrival I could see a female walking away from the building.  There were no other persons at the location so I suspected that this was the female in question.  From a distance I could see the female standing outside the front door to the premises however, when she turned around and seen my tutor and I walking in her direction she then proceeded to walk off in the opposite direction towards the City Centre at a fast pace.  I attempted to get the females attention by shouting to stop stating that it was the police however, she would not stop which I felt was suspicious.  Once we caught up with the female I then noticed that there was blood on her hands and she appeared very agitated.  I asked the woman what had happened to which she replied “nothing” and was trying to leave the location.  It was then explained to her that there has been a call from where she had just been and we would require her to walk with us back to the premises so we could find out what happened she again became very agitated.  She again tried to leave so I took hold of her arm while my tutor took hold of the other and we escorted her to the front of the premises to establish what had happened using Section 117 of PACE 1984 to use reasonable force if necessary during the course of my duties (Home Office, 2020).  The female then began shouting and trying to break free from our grip whilst shouting and swearing.  The female was warned regarding her swearing and advised that should she keep swearing she will be arrested for public order.  It was then explained to her that we would not be letting her go due to there being a call from the premises she had just come from and she was to remain with us until we could establish what had happened and who was involved.  At this point I suspected that the incident had escalated after the call was made to police due to their being blood on her hands as though something had cut them.  There were also cuts across her knuckles as though she had hit someone or something.  

Whilst out of the front of the building I remained with the female who at this point was compliant, whilst my tutor went inside the premises to speak to the reporting person and any other staff who may have witnessed the incident.  From speaking to staff it became clear that the building to which the report had been made by police was a medical building with a number of support workers and staff nurses working within the business who provide prescriptions for drug users to pick up their methadone on a daily basis.  Clients would attend the centre via the front of the building where access could be gained via a set of wooden doors.   Inside these doors there was a second set of glass doors to which the public did not have access.  Client’s would go through the first set of doors and then ring a buzzer to speak to staff.  On the other side of this door this was manned by a nurse who would speak to clients via the intercom.  This was to ensure their safety and to prevent access to where the medicine cabinets were located inside.  

Staff stated that the female had already attended earlier that morning to collect her prescription.  On arrival the female was not making much sense to staff and appeared different to what she is like usually.  All clients attending the premises are regularly asked to provide a urine test to see if they are under the influence.  A term of their conditions is to be clear of alcohol and drugs for their treatment programme.  Some persons who attend the premises have terms in place as part of their probation which they should adhere to or will be at risk of being recalled to prison.  The female had provided a urine test which was clear however, staff did still suspect that she had consumed something due to the way she was presenting.  The female then collected her prescription and left the location.  A few hours later the female then returned to the premises again and was ringing the communal buzzer outside the premises demanding her prescription.  Staff did not allow her access through the door and on through the intercom it was explained to her that she had already had her prescription for the day so they would not be providing her with another.  The female then became very irate and started shouting through the glass doors to the premises.  Staff again tried to explain to her that she would not be provided with another prescription until the morning and then she became very aggressive and started to head butt the door.  It was at this point that staff felt it was necessary to contact police as they were worried for their safety and also the safety of other patients who may attend.  Whilst on the phone to the Public Service Centre the female could be heard shouting in the background whilst the nurse was explaining the circumstances of the incident to the call handler.  Due to this the call was graded a G1, which is an emergency response.

Whilst all of this information was being relayed to my tutor by staff inside the building I remained with the female outside.  Whilst alone with the female I used the National Decision Model (NDM) to continually access her behaviour.  I did this to make sure I ensured the safety of myself, tutor and other members of the public who were in the vicinity.  I did this as the female’s behaviour was so unpredictable.  A few minutes after being alone with the female outside the front of the building she again became aggressive with me so I took hold of her arm to see if  that would cause the female to become compliant however, this only made her more agitated.  She then attempted to break free again and swung her arm around to hit me.  Due to her behaviour and there being other members of the public around I felt it was necessary to take her to the floor to apply handcuffs so she would be compliant.  On doing so the female smeared blood on my hands and shouted that she had HIV.  It was at this point that my tutor then returned to the front of the building and stated that staff had confirmed that damage had taken place and staff confirmed that she was the person responsible for causing the smashed window using her fist so was to be arrested for Criminal Damage.  Under Section 1 of Criminal Damage Act 1971 defines the offence as ‘any person without lawful excuse destroys or damages property belonging to another, intending to destroy or damage any such property or being reckless as to whether any such property would be destroyed or damaged shall be guilty of an offence’ (Crown Prosecution Service, 2017).

Prior to making a police decision it was important to know all the facts.  Prior to arrival at this incident the type of incident that I believed I was attending was different to what I had been presented with on arrival.  The Problem Analysis Triangle (PAT).  The PAT can be used for identifying a victim, offender and location.  It is suggested that without one of those factors then a crime would not take place (Goldstein, 1990).  Knowing the circumstances and due to the female’s behaviour I felt that there was a necessity to arrest in accordance with Code G of the Police and Criminal Evidence Act 1984.  I then told the female I was arresting her under suspicion of Criminal Damage and then cautioned her.  I then provided the arrest necessity as for a prompt and effective investigation and to prevent further damage to property.  She was then conveyed to custody where her detention was authorised. 

Further checks were carried out at the custody suite for the female.  Once full details of the female were known I noticed that there was a warning marker for the female that she conceals items.  Due to this I carried out an intimate search of the female whilst in the custody suite in accompany of another female officer.  The process of the search was explained to her and she was asked to remove items of clothing one item at a time for her dignity.  Whilst being booked into custody the female calmed down so I felt it was appropriate to remove the handcuffs once the search had been carried out.  Once the search was completed I then escorted the female to her cell. 

Once the female was booked into custody I then made contact with the staff who witnessed the incident and arranged for them to each individually attend the station to provide a statement.  A statement was also obtained from the practice manage outlining the extent of damage that had been caused and also cost for the repair.  CCTV was also checked which showed the incident taking place so this was then seized and booked into the property office as evidence.  CCTV enquiries were also carried out in the near vicinity to see if the incident had been captured.  I ensured that CCTV was seized the same day not only to be seized for evidential purposes should the incident go to court but also so this could be put to the female in interview.  Whilst these enquiries were being carried out I regularly checked the custody detention log as regular 30 minute checks were conducted on the female to see if she was fit for interview.  

Later on that evening when the custody sergeant was happy that she was fit to be interviewed in relation to the offence.  My tutor and I confirmed whether or not she wished to have a solicitor present for interview provide disclosure however, the female declined.  Due to this my tutor and I attended her cell to advise her that we were ready to interview.  She then again became aggressive again and refused to leave her cell.  As with any offender in custody, there are procedures that are to be followed with an investigation in order for it to be lawful.  As the female was refusing to leave her cell I updated the custody sergeant of the circumstances.  The custody sergeant stated that they were happy for the interview to take place on Body Worn Video.  I then returned to the cell in accompany with the custody sergeant and my tutor and my Body Worn Video was activated to start the recording.  The memo card was then read out to her as the process of an interview and she was then questioned regarding the offence.  The female provided a full admission was given by the female who admitted causing the damage.  The female was then later charged in her cell as she refused to leave the cell to be charged formally at the custody desk.  

Once the female had been formally charged I then began completing the file of evidence to be submitted to the Crown Prosecution Service (CPS) which is a requirement under the Codes of Practice, Criminal Procedure and Investigation Act 1996.  This act requires an investigation to be conducted by a police officer to ascertain if an offence has taken place, they should be charged with an offence with a view of implementing criminal proceedings or believe that a crime is going to be committed (College of Policing, 2020).  I completed a disclosure form for the prosecution along with the arrest statements, witnesses, circumstances of the offence, use of force, arrest necessity on the custody log and also a demand application to support the file of evidence submitted.  The female was then remanded and given a custodial sentence. 

Overall, I was satisfied with the way that this incident was dealt with.  The outcome for this incident resulted in a charge and due to a remand application being submitted along with the file of evidence she was charged.  The female was currently on police bail for committing criminal damage to the same premises a few months prior.  The female was due in court the following week to this incident.  Despite being on police bail and having been arrested for the same offence in recent months, it was apparent that she had a complete disregard for the criminal justice system and despite having current bail conditions in place she still continued with her behaviour.  The staff were happy with the actions taken against the female and prevented any further offences being committed by the female in the near future. 
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	

Interviewing suspects, witnesses and victims







	I aim to interview suspects as much as I can to gain experience with my tutor and learn different interviewing styles in preparation for when I am signed off on independent patrol. 
	Other officers that I work with have been able to assist with developing basic interviewing techniques for suspect interviews.  During my 2 year probation I have a 5 week attachment booked with the HUB who deal with suspect interviewing, post charge and also file preparation.  
	Basic skill have been learnt during my 12 week tutorship period.  I have my 5 week HUB attachment booked for April 2021 which focuses on interviewing techniques.  Once on independent patrol I will be interviewing suspects regularly.

	File preparation











	During my tutorship I have submitted files to the Crown Prosecution Service for charge decisions.  Once I am on independent patrol I hope to build on this and submit more to practice. 
	My supervisor, tutor and other officers have assisted with this during my tutorship.  My tutor and I are also booked onto a file building workshop in the coming weeks. 
	Although I have learned the basics during my tutorship this skill is going to be ongoing through my career with dealing with the various crimes. 

	
Investigations and arresting of suspects.











	Custody detention and procedures.  Bail applications and charging suspects.
	During my tutorship my tutor, custody sergeants and my supervisor have supported me with the day to day duties of being a police officer.  Once I am on independent patrol I hope to continue to investigate and arrest for various offences to build skills and knowledge.  
	For the remainder of my probation period I have attachments arranged for a number of departments to see how they investigate crimes (Traffic, CID, HUB etc).  This is going to build on my knowledge of various aspects of policing. 
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Task 6

Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
 
By signing the section below you are acknowledging your continued progress on O.C.P., this is recognised by the university as work that is fully supporting this module. Signing it is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
 
Signed:   MPicton 
 
Date:  28/11/2020 
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