Database Assignment:

Section 1:
Types of users –
Tourists
Employees –
	Employees conducting the tours.
	Finance departments
	Customer assistance 
CEO
Tourists – It is stated that tourists should be able to register for a tour. Meaning the database should have a simple to use register sheet to ensure all tourists are able to reserve a tour.
Employees – Many different departments may need to access this database. The employees conducting the tours may need to know more details about the tour and its customers beforehand. The finance department may need to oversee how much is being spent and how much money is being made. Queries can be implemented so this data is provided clearly. If customer assistance is trying to resolve an issue, they need information on the specific booking.
CEO – The CEO has many jobs to do, so by having all data about the tours being easily accessible makes their job a lot easier. For example, they may want to see the progress the company has made. Some formatting and queries allow this information to be shown without much hassle.
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Section B:

Databases provide many positives for businesses that strive for customer satisfaction. In this example a business dealing with costal tourism. By having a database, the business can manage which customers are going where and can easily view important data such as revenue made in the last week. Editing data is a lot easier on a database, if all information was on paper someone would have to manually go back and edit all the data. There is also lack of human error in a database. This is because the database can do calculations meaning more accurate findings on finance.
A challenge of transitioning from manual data management to databases is lack of skills. You need databases management skills to add data, edit data, create forms and essentially all aspects of the database itself. If the company do not have workers with these skills, it may be a challenge. However, there are advantages to this transition. For example, as previously mentioned more efficient. Time will be saved as it’s a lot easier to edit data.
