Christiana Foreshyte
Swansea, wales
christianaforeshyte@icloud.com
Personal profile 
I am an enthusiastic and motivated professional with three years of experience in customer service roles. I am passionate, Friendly, approachable, and always willing to go the extra mile to support others and their needs. I am goal-oriented with a strong passion for learning and personal development. Able to work independently and collaboratively within a team, demonstrating excellent communication skills, a positive attitude, and a strong work ethic. I am capable of working under pressure, handling money and numbers accurately, and supporting high standards during busy periods. After working in direct contact with costumers, I discovered I am empathetic and motivated to work in the health care sector and helping deliver care to the community. 
 Education/ Qualifications 
 Certificate in HE for health and social care university wales trinity St David – September 2025 – ongoing
I am currently studying in university of wales in health and social care and being studying from September 2025 I’ve decided to pick this course because was I was younger I enjoyed looking after my mother's friend's kids and also my mother is a nurse and I’ve always looked up to her and thought that would be something I would really enjoy and have enjoyed.
GCSE Bishop gore - 2018 to 2023
In 2018 I was in a school called bishop gore and I was studying travel and tourism, drama and sweet as I went to year 9, I had been put into a Schedule 3 days a week and had gone to Tycoch collage one a week doing hair and beauty for another qualification and was there from 2021 to 2023
GCSE- Maths - C, English- B, Science – C

Work experience 
Lead generator, The consumer helpline, Swansea August 2024 - October 2024                
When working with the consumer helpline my job role was to get customers to buy our products and get them a better policy in place for them we conducted cold calls to generate leads for gas and electricity tariffs and assisted customers in switching them to better tariff and  explaining why the policy we were trying to sell  benefits them more and what we could offered them, we also had to make sure and  I handled both outbound and inbound calls in a busy call centre environment we also had  targets to hit for us to hit our targets to  earn more money and getting a better chance of being able to hit the target every week , every so often we had to make sure the customers data was all protected and up to date in the CRM system.

Lead generator, The advisory network, Swansea May 2023 – July 2023 

When working the the advisory network I was also a lead generator selling life insurance offering people a better pricing and improving the coverage of the policy we put in place them we would ask them personal information and that will be based on how much their policy will cover out during the years and also depending on the health conditions and living situation they may cause the policy to be a bit expensive hence why we would have to ask personal information before trying to sell them a policy we also handled inbound and outbound with in existing and new customers.

Hobbies / interests 
I am passionate about personal care because I have education in (hair and beauty)
 
Key skills
. customer service skills
. teamwork 
. IT skills - (Words, PowerPoint, Microsoft team)
. awareness of health and safety – (hair and beauty level 1)
. time management 


 


