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The nature of research and the research process
Research is a natural day-to-day activity for the purpose of gathering information. For many of us research is just the way we do things (Umuc.edu, 2011). We may use this as a tool to gain knowledge about a topic we are looking into or if we are looking for specific details for something that is important to us.
In Business research, is imperative to ensure we are continually improving.  Horn states that there are many ways for HR professionals to recognise when research is needed (2009). Burning desire, replication strategy, practical problem strategy and convenient strategy all link into day to day roles within a company and the research which will be needed, often identifying what kind of research will be needed is the hardest point. 
Once you have found the right route for you and your business, and your research is complete, you will need to communicate back to the business. Being able to confidently feedback your recommendations and your conclusion of findings to stakeholders will help your business. Anderson’s roadmap (2013) is a great example of the steps needed through a thorough research project. Knowing your audience will be key within this part of the process, it is important to remember that because an employee is deemed as a stake holder this does not mean that they will all understand the findings and agree with the potential recommendations you have made. You may have to adjust to everyone’s needs Anderson (2013).

Different approaches to research
Research will be a personal choice and there are likely to not be any two people who research things in the same way.  When starting this project everyone would have attempted a different route which will reflect in their results and findings due to everyone’s individual thought process. Research is known as Primary and Secondary data pending on your findings.
O’leary states ‘Good research is a person’s thinking game’ (2004). For many of us it involves making decisions without full knowledge or confidence in a situation or activity.  This would often be known as a pragmatic approach, allowing different methods of research to complement each other (Alzheimer-europe.org, 2009). 
Anderson’s case study (2013, p11) shows how Comparative data could help support a business when dealing with something as crucial as absence within the work place.  The use of qualitative data within this case study would help provide explanation's as to why certain things are happening. The data found during this case study would be known as Secondary data, as some of the information gathered may have been discovered through previous research, Horn (2012).
Quantitative vs Qualitative research is one of the most popular forms of research allowing individuals to collate data in order to feedback. Quantitative data could be gained from a colleague’s review, whereas qualitative data may be taken from a company pay structure Anderson (2013). Qualitative data is sometimes more difficult to understand as it is often employee specific. 
Having a clear understanding of the differences within these 2 types of data and the ways in which it can be analysed will be critical with your findings and the way you feedback your research, whether it be through a spreadsheet or visually on a PowerPoint knowing your audience and understanding their needs will need to be clear for this to be productive. 

How can research be used in HR
Most companies tend to use Cross-sectional Research at least once a year to gain insight into Employee engagement. Cross-sectional is one of Anderson’s four basic research strategies (2013, p60). This kind of research could also be construed as the ‘Sampling’ concept depending on the size of the organisation.
HR managers are often held accountable for absence within a business. Anderson (2013) describes an ‘Action research’ this is known for problem solving and as Hr manager’s, absence is sometimes one of the difficult tasks that we need to research. Having a basic understanding of anything when managing people is key, but when it comes to absence, basic does not always address what is needed to support the employee. 
An absence survey could be a good way to understand why employees are not always in Work 100% of the time. Survey’s which ask specific questions regarding attendance are more efficient that just yes/no questions Bryman and Bell (2015).
 CIPD (2018) have an interesting article which goes into employee health and wellbeing and the numerous reasons why employees may not attend work. 
Absence statics taken from the last month would be classed a primary data as it is ‘new’ information. As HR professionals there may be times when we would need to act upon these statics and feedback. There are numerous ways we could feedback this quantitative data. Anderson (2013) recommends you think carefully about the requirements of who you are feeding this information back to, ensuring quality, precision and accurate information.
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