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Slide 1- Vodafone
Hello, I am Sharmin and today I will discuss the background information on the largest network service, Vodafone. I will also discuss why effective communication is important to Vodafone.

Slide 2- What I will discuss
These are the following questions that I will be covering in this presentation: 

The background information on Vodafone including:

· What is Vodafone?
· How many customers does Vodafone have and what countries use Vodafone?
· What does this service include?
· Why is this service so popular?
And 

Why effective communication is important to Vodafone?

Slide 3- Background information on Vodafone

What is Vodafone?

Vodafone is known to be one the largest mobile network services to exist in the World. Vodafone was first launched in 1985 and it was discovered by two people called Ernest Harrison and Gerry When. The name Vodafone was originated from the phases ‘Voice Data Fone’. The first two letters was taken out from each phrase to form the company name called Vodafone. The first phone call was made in London to Newbury and since then the company had decided operate in the cities London and Newbury. 
How many customers does Vodafone have and what countries use Vodafone?

Vodafone has over 444 million customers and 15 million of those customers use Vodafone in the UK. Vodafone also operates their service in 27 other countries including Asia, Africa, Europe and Oceania. 
What does this service include?

In 2012 Vodafone had launched a feature called Vodafone Red. This includes unlimited calls, texts and data.  Vodafone also provides users with rewards that they can sign up to.
Why is this service so popular?

In 2015 Vodafone had celebrated their 30th Anniversary for making the very first phone call. They had also won an award for being one of the best mobile network organisations to exist. Vodafone was also ranked 4th to have the most mobile customers as of 2018.

Slide 4- Why is effective communication important to Vodafone?
Effective communication is a vital tool for any business. One of the key elements for Vodafone to be successful is to manage their communication with others effectively and most importantly their customers. Effective communication is important to Vodafone because successful communication relies on information being sent, received and understood.

Vodafone uses both Non-Verbal and Verbal communication techniques to interact with their customers. Vodafone’s Non-verbal communication includes the logo, TV adverts and Newspapers. However, Verbal communication allows them to speak to their customers directly or over the phone. When Vodafone colleagues are communicating with their customers, they must make sure that they’re speaking clearly, fluently and in a steady pace so that the customer can understand with what has been said. Vodafone colleagues should also be patient and not show any frustration because this could upset the customer.
If a customer had a problem that they would like to be solved they could reach out to Vodafone by calling them, leaving them a text message or speaking to them online. Vodafone would then give the customer many options so they can solve the problem. Vodafone would also ask the customer if there is anything else that they would like help with. Lastly, Vodafone would leave the customer with a text message so the customer can review their experience from 1-5, 1 being the least effective and 5 being the most effective.

It’s very important that Vodafone tries to reach out to their customers so they can receive good feedback and gain more customers. This would help the company to become successful so they can win more awards in the future and be ranked to the top for one of the best mobile network services. Vodafone also provides users with a variety of packages, good bags and rewards to provide them with an amazing experience.
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