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Public Speaking 
Throughout this reflection, I will be using the David Kolb reflection model where I talk about my experience, use reflective observation, show my learning experience, and shot how I try to use this practice. When I first did this module, I had no experience with public speaking. It was something that never really presented itself in my life and if it did, I would most likely avoid it as it was something, I lacked confidence in. When seeing people speak publicly such as politicians and businesspeople, the first thing id often notice is their confidence as they are presented in front of large crowds. I worry that I would not be able to show off that kind of confidence and just assumed that public speaking was not for me and a skill I would not use in my life. However, when I took the class public speaking became something, I was much more open to as it was broken down into parts that were easy to understand. This greatly helped me to boost my confidence when approaching this topic as my fear was since you often see people publicly, but it is not often explained how people do it so well. But because the class broke it down it helped to build my confidence and make me more open to the idea of public speaking. What interested me was that there were other aspects outside just speaking such as pre-talk preparation, trivial things I did not think about that add a lot to a presentation. Dressing smartly is a big part of public speaking as it helps to give your audience confidence in you as a professional and they will therefore be more willing to listen to you. This breakdown helped me to understand how to tackle the topic as it was put into terms that I found easy to understand and apply to myself. Looking at the reference at the end of the PowerPoint [1] during further study helped to expand on what I learned in the topic so that I could understand it. It is at this point that all the pieces of public speaking started to come together for me to the point where I felt that I could try and do some public speaking on my own by practicing each part. I liked the advice given throughout this topic as it was not given to us in a way that made sense to people who were less experienced in a topic like me. By breaking the big task into smaller ones meant that it felt like something more achievable this coupled with reading online articles about public speaking [2]. Overall, this topic was extremely useful as public speaking is a skill that is greatly needed and practical in the workplace when giving PowerPoint presentations. Since doing this topic I have tried to apply it when I had to prepare a PowerPoint presentation. This is when I understood the topic as when assessed in my presentation many of the strengths, I demonstrated are what was learned in the topic.  
Academic writing
Again, this is a topic that I truly had little experience with. Writing has never been my strong point and again it is not something that I have the opportunity to practice in my day-to-day life. Therefore, this class was particularly important to me as I knew that this is a skill, I would need to strengthen future employment. I found the class itself slightly confusing as it was covering an area that I have struggled with in the past and something that I have not often applied in my working life on a major scale. However, I persevered with it. At first, I was not too keen on the class but after reflecting on it during my independent study I began to see how the class took academic writing step by step. While it took me a while to follow those steps the more, I did the easier it became to understand and that is when I began to enjoy it as it felt like an accomplishment. The Berkley SLC article on improving academic writing [3] helped me to further understand the topic in simpler terms. While the class focuses on the structure of paragraphs, sentences, etc. the article focused on more basic terms by pointing out good habits with simple examples. This helped my learning as I was then able to practice and apply it, first in small sentences and then later longer sentences which led to paragraphs, using an ‘active voice’ and being ‘concise’ as well as other things. Through this I began to understand the topic as it was just breaking down my writing to be more compact and coherent, using a wider vocabulary which I used the internet for which has helped with my resourcefulness. While I did enjoy a lot of the PowerPoint at first, I was not so keen on the language used in the presentation as it made it slightly confusing for me as I understood some but not all the terms, and the terms I did understand where applied in a way that I was not confident in. However, while it was difficult, I recognized that this was something I desperately needed to complete my assessments, so I followed the guidance of the PowerPoints as well as using scholarly articles and aid from people I know to not only understand what academic writing is but how to apply it. It is thanks to this that I feel my writing skills, in general, have greatly improved since taking this class to the point where I am confident enough to prepare my piece of academic writing. Gathering relevant information.
Gathering relevant information
While I had a basic understanding of gathering information thanks to the internet, I was not however the best or as good as I could have been at researching or taking lessons in class. This is something I have had a lot of problems with in lessons as I have often found it difficult to just take notes and write. So, when I saw that the lesson focussed on taking notes, I was very appreciative of this as it was something I desperately needed help with. Because of this I really enjoyed the topic as it explored the various kinds of note making such as diagram notes and linear notes. Discussing the strengths and weaknesses of both methods really helped me decide which way of notetaking suited me the best. This helped me to further understand the topic as it taught me how I should make notes versus what I should not do. Not just for classes but also books and articles. This really helps with research and applying what I have learnt from my assessments and my other work. What I particularly liked about the topic was the use of strategies for lectures as they were extremely helpful in applying them in future lectures and taking note of the cues a lecturer will give you to know when to write some notes. Through my independent study using the reference at the end of the PowerPoint [4] and the further reading [5] helped me to understand the theory of writing notes and only writing key points of information and ignoring pieces of information that are not as relevant to what I am trying to find out. The use of symbols was highly informative as well as it is something I had not considered as my idea of note taking was more in line with linear note taking but this has shown me that not every kind of note taking is not for me and that I had to explore other methods to find the right kind. The note taking practice was also very practical as I got to practice diverse kinds of note making styles in order to see what best suited me.

Paraphrasing
Paraphrasing is something I had little to no experience with on an academic level. While I have done it in casual conversation, I had never used paraphrasing properly in my work so this was a new experience for me. The class was highly informative as it allowed me to understand what paraphrasing was and connect it back to how I use it in my day-to-day life. I enjoyed the breakdown of what paraphrasing was and how to do it with examples rather than just saying what it is without examples. Without example, this topic would frustrate me as I would not be able to tell if I was doing something right or wrong. However, discussing how to accurately use synonyms and changing word classes meant that not only did I get a deeper understanding of what it is, but I could also apply it in my daily writing. As with the other topics I was happy that there was time allowed to practice on some examples and further reading [6] given at the end of the lecture which made me more confident with paraphrasing. Because of this, I did not find paraphrasing a difficult topic but rather an enjoyable one and a skill that I can see myself using in the work environment.
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