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 Natasha Oglesby-Biggs
Flat 6 48 Hillmeads Road 
Birmingham B38 9ND
Mobile: 07984529291
                Natashabiggs97@outlook.com

Thursday 8th October 2020

 

Mrs. Bailey 
103 Erdington Hall Road
Erdington Birmingham 
B23 7LT

Dear Mrs. Bailey,

I wish to apply for the position of Recovery Navigator/Support Worker (Mental Health). Please find my resume attached. 

As a child I loved to play with dolls and imagine they was sick and needed my help. I would imagine I was working in a health care setting and the joy it would bring me walking around pretending to support them and look after them. Fast forward to the reality of my career today this has led me to apply for your job role of the Support Worker/Recovery Navigator (Mental Health).

I have worked as support worker with Voyage care where I looked after clients who suffered with mental health, in my work I was required to help clients with shopping, medication, speaking to family, personal care and a lot more. I then went into a year University course of level 4 Health and Social Care with the University of Wales Trinity Saint David to which I passed the course and now have my level 4 in Health and Social Care.  

I believe that in my experience of working as support worker with Voyage Care and been recently been 
 passed from a University course it has provided me with an excellent skills and preparation to allow me to contribute to the role of Recovery Navigator/Support Worker. 

Thank you for your time and consideration. 
I look forward to hearing from you and hopefully become part of your team. 

Sincerely 
Natasha Oglesby-Biggs  














The job I want to apply for is a mental health support worker 
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 Natasha Oglesby-Biggs 
                                           Birmingham – West Midlands 
                                              Mobile – 07984529291 
                                         Natashabiggs97@outlook.com





Summary
I have worked in care for 3 years in a care home. I have also worked in a nursery from the age of 0 months – 5 years. I have worked in a school from the age of 3 years – 6 years. I also did a course with Princes Trust called get into the NHS where I worked on a ward with elderly people who needed personal care, tablets, help with feeding, speaking to family members after that I got to go work in the maternity ward & work with new born babies & their parents. I worked as a support worker with clients suffering from autism, brain injury, learning disability, mental health I would also help the clients cook, clean, take them shopping, help them with any kind of appointments and take them out in a nice day. I also joined a university course with University of Wales Trinity Saint David where I studied Level 4 Health and Social care. 

Experience 

University of Wales Trinity Saint David                                     January 2020 to November 2020
Level 4 Health and Social Care       
Voyage Care                                                                           March 2019 to November 2019
Support worker
Solihull, England 
· Helping clean 
· Cook 
· Help them with medication 
· Take them shopping 
· Speaking to their family and doctors 
· Help and support with doctors, appointments, dentist and meetings 
· Dealing with their spending and money 

Princes Trust                                                                        September 2018 to February 2019   Princes trust Get into NHS course                                                               

Sunrise of Edgbaston                                                           January 2016 – February 2019  
Care Assistant
England
· Help with personal care 
· Help with medication 
· Help with physio 
· Talking to family 
· Working with new staff
· Training new members 
· Walking in a group 
· Take them out 
· Help with getting ready 

Oxford Day Nursery                                                                  June 2015 to December 2015     Acocks Green, England 
· Feeding babies &toddlers 
· Changing babies & toddlers 
· Speaking to parents 
· Help with pre-school 
· Teaching lessons 

Gunter Primary School                                                      September 2014 to June 2015   Pypes Hayes, England
· Helping the children 
· Helping the children learn      
· Speaking to parents 
· Dealing with tough situations
· Teaching the children 
· Doing workshop with staff and children 
· Tidying up 
· Support lunch time      




UCB                                                                                   September 2014 to June 2015             Childcare Level 2 
Birmingham, West Midlands                                                          

St Edmund Campion School                                               September 2009 to July 2014
Erdington, Birmingham west midlands                                                        
Math GCSE, B   English GCSE, A & Health and social care Distinction                     

Interests 
I have a four-year-old little girl who I spend all my time with, we are forever going out and doing fun stuff. When I was younger, I did karate with my family members with I got up to a brown belt.  I love to send time at my grandmas and grandad house. I love shopping for new trainers and buying stuff for my house.   

References 
Denise Fields 
Ward Clark NHS 
07702827150 
Nicole Bouzon 
Support Worker 
Nicole.bouzon@midlandheart.org.uk
01212621795
07740041516
Melissa Glynn
MelissaGlynn@princestrust.org.uk
07717487949
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Mental Health Certifcate
(® £18,246 per annum @ Birmingham, West Midlands Apply now o elf pac
@ Permanent, full-time 5 Be one of the first ten applicants. ‘Apply on employer’s website

TQUK Level 2 Certificate in Mental
Recovery Navigator / Support Worker (Mental Health) QO shortist Health Awareness

Erdington, Birmingham m -

37.5 and 18.75 hours per week Mental Health Awareness Certificate
netwerx o

£18,246 per annum (£9,123 per annum for part time positions)

Our dlient s a leading provider of mental health services in Birmingham and the West
Midlands.

View Mental health courses >

About this company >
They are looking for Recovery Navigators to work in partnership with people experiencing

mental health difficulties who are currently residing in non-acute in-patient care. You will
deliver a person centred recovery approach, in groups or on an individual basis, that focuses
on developing, maintaining and strengthening their skills and abilites. Ultimately you will
support service users to attain independence in daly living skils in agreement with their
individual needs and personal plans, achieving successful outcomes and promoting moving





