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Before we start

As there are quite a few of us here, please ensure that your microphone is muted during all teaching until you are asked a question or
there is a group discussion to prevent background noise.

You should attend every class and have a private space to work so that you can concentrate fully on the lesson.

You should not be at work, shopping, driving or caring for children.

Your camera must be always on during lectures please. QSR EREENER YIS VA0 e [(o]8[g[o Mo N o] (o] (T MY o]V @ o] (\Y/-(03Y2

YOU must join via a laptop or PC/MAC giNeR:litclgleF-Tglet=NelTaqpljit=Te RelaNelgle] gl o] @ 1o SIS

You will be removed from the session and logged as absent if you fail to adhere to these criteria.

This and all sessions will be recorded so that you can watch it again
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Why is this important?

-This is a Full Time University course and as such the University definitions of engagement and decorum apply as they would
in a physical classroom.

-Your Cameras must remain ‘On’ for the duration of the session in order to ensure equal engagement and for your lecturers
to observe your full attendance of the session which is a condition for student loans/maintenance to be authorised.

-You should be using a desktop or laptop device with a camera, speakers and a microphone so that you will be able to
engage in the session on equal footing with your classmates.

-You will be asked to share your screen and “present” your work, access documents, engage in writing activities use
websites and create presentations which are either difficult or impossible on a phone.
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Get a laptop!

» Therefore, we ask you to purchase a laptop if you don’t already own one, by the end of Week 2.

» Failure to do so within this time period will result in you being reported to the Level Lead in
Week 3.

» The University offers bursaries that can provide a suitable device and/or contribute towards
connectivity costs if you need some financial help with this.

-Digital Connectivity Bursary Application Form

-Undergraduate Bursaries
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Recap

Cultural Awareness:
Coursework

Last week gave an overview What the module is about.

of... Greetings
What can be offensive

French:

e Comment ¢ava?
* comment tu t'apelles?
e d'ou venez-vous?
* QU’EST-CE QUE C'EST?
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 un/une
(ufi (m)/oon (f))
* Deux
duh

* Trois
trwah

* Quatre
katruh

* C(Cing

sank
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LES NOMBRES

1

Be careful with the
pronunciation of
deux and trois. When
you say them in

front of a word that
starts with a vowel,
you need to say an
extra “z” sound—

for example, deux
enfants (two children)
is pronounced duh
zoffoA, and trois
éclairs (three eclairs),
trwah zayclair. This is
also true of other
words.
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CULTURE

WHAT IS CULTURE FOR YOU?
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Imperatives for Intercultural Competence

mmmme  Demographic

S= Technological

e LCONOMIC

e Peace

mmmee INterpersonal




* France is the most visited country in the world!

— White French with European origin 85%, 10%
, North African, 3,5% Black and 1,5% Asian
Demographlc — Population shift is due largely to immigration

and migration.
— Shift is affecting demographics of classrooms,

universities and business settings.

Imperative

e Changes are occurring in Europe, Asia, Africa, South
America and the Middle East as well.

 What is your country’s demography like?
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* Marshall McLuhan coined the term “global village”
Technological describe mass media’s outreach throughout the world.

Imperative

* Rapid and efficient transportation systems link people
who live very far from each other.

* Technology allows and facilitates human interactions
across the globe and in real time.
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* Globalisation—the integration of capital, technology
Economic and information across national borders—is creating a

Imperative global marketplace.

* Economic success of the U.S. depends on intercultural
communication competence.

* U.S. economy is characterized by interdependence with
other countries.
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Peace

, * |In 2009, there were more than six thousand hate
Imperatlve crimes committed against individuals because of their
race, culture, religion, or social group membership.

The need to understand and appreciate those who
differ from ourselves is vital.
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* Given the effects of the global village, the quality of
your daily life will increasingly depend upon your

) ability to communicate competently with people from
Imperatlve other cultures.

Interpersonal

* There are consequences to maintaining competent
interpersonal relationships in an intercultural world.

* |n our sectors of activity, we deal with
customers/people from around the world, so it is vital
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Bonjour
Hello

In France it is part of the culture to greet family and friends with kisses on
the cheek. The number of kisses varies from two to four. For example, it is
usually three kisses in the south but two in Brittany. In more formal
situations, a handshake is part of the normal greeting.

In conversation: formal

Bonjour. Je m’appelle Céline Bonjour madame. Monsieur Enchantée.
i A ofishontay
Legrand' ROSSI' enChante' Pleased to meet you.

bofijoor ma-dam. Musyuh rossee, ofishontay
Hello (madam). Mr. Rossi, pleased to meet
you.

bodijoor. juh mapell seleen luhgrofi
Hello. My name is Céline Legrand

C U It U ra I t I p The French tend to greet people with “monsieur” (sir), “madame” (madam, for older women),

or “mademoiselle” (miss, for younger women) much more than most English-speakers would.
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Etre et avoir
To be and to have

There are some essential verbs for you to learn in this course. You can use these to construct a
large variety of useful phrases. The first two are étre (to be) and avoir (to have). Learn them

carefully, since French verbs change more than English ones according to the pronoun (I, you, etc.)
used.

Etre:tobe ——

je suis EXAMPLE:
Tom e +  Je suis fatigué(e).
tues ety _
vou ave ~——— * Elleestheureuse? =/
Il est clayturuz Liberté » Evalité o F .
eelay ‘. , Iberte galite raternite
He is * Je suis anglaise

J lai. ’
Flle est fomEngish REPUBLIQUE FRANCAISE
e’ —
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PROFESSIONS Qui étes-vous?

Etre: to be
je suis

tu es

| est

Elle est
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PAYS - COUNTRIES

Etre: to be
je suis

tu es

| est

Elle est

NOTE: although you can say

“ am from England.”

In French is much more common
to say:

“Je viens d’Angleterre”

“I come from England”

<@
v

D'ou venez-vous?

RROouunr:waa%e Angleterre
Anglais

Bangladesh Espagne
Bangladais Espagnol



Ou étes-vous?

EMPLACEMENTS - PLACES Il est our?

Elle est ou?

Etre: to be
je suis

tu es

|| est

Elle est
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An introduction to Intercultural Communication

Shared Ancestry, Diverse Cultures

Neuroscientist — Antonio Damasio (2010)

e Our world, our environment is so complex and so varied on the
planet that diverse social networks developed to regulate like so
that we could survive.

Sir David Cannadine (2013)

e There are six main forms of regulators of human life: RELIGION,
NATION, CLASS, GENDER, RACE AND CIVILAZATION.
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Regulators of Human
Life: Religion

Religion is the oldest source of human identity and conflict.
Religion can be a regulator of how we live our lives and can
provide a sense of identity At times, religious groups co-existed
without conflict. However, religious wars (those clearly caused or
justified by differences in religious beliefs exclusive of other
issues) have resulted in tens of millions of deaths in the course of
human history

The Crusades of the 11th to 13th centuries of the Christians
against the Muslims

16th century succession of wars between Roman Catholics and
Protestants

The 1990s war in former Yugoslavia, divided along Orthodox,
Catholic, and Muslim lines

The divide between Sunni and Shiite in Iraq




RELIGIONS

Etre: to be
je suis

tu es

| est

Elle est

France guarantees freedom of
religion as a constitutional right, and
the government generally respects
this right in practice. Because of a
long history of anticlericalism, the
state cut ties with the Catholic
Church in 1905 and made a strong
promise to keep the public sector
free of religion.

CATHOLIQUE

PR v

BOUDDHISTE

Atheism Symbol

ATHEE

*

MUSULMAN

ORTHODOXE



Regulators of Human
Life: Nation

* The nation-state may be the most significant political
creation of the modern times. From the 18th century
on national identity has superseded religious identity
as a primary identity in many parts of the world.
Someone born and raised in Spain who works for
Swedish technology company Ericsson at service
center in India most likely self identifies as Spanish.

* However, nation-state identity is not descriptive
when arbitrarily-drawn political boundaries do not
reflect people’s identities (popular support for
secessionist states: Scotland, Catalans in Spain,
Flemish in Belgium)

This Photo by Unknown Author is licensed under CC BY


https://proofmart.com/product/united-nations-logo-png-hd-images-transparent-background-free-download-2/
https://creativecommons.org/licenses/by/3.0/

National and Cultural
|dentities

* The commonly-accepted term culture is generally used rather than the
term nation-state e

e Culture refers to the following:

— A community or population large enough to be self-sustaining (to
produce new generations of members without relying on outside
people)

— The totality of that group’s thoughts, experiences, and

patterns of behaviour, and its concepts, values, and

assumptions about life that guide behaviour and how those e
volve with contact with other cultures

— The process of social transmission of these thoughts and
behaviours from birth, in the family and schools, over the course
of generations

— The identification with and perceived acceptance into a group
that has a shared system of symbols, meanings, and norms
(cultural identity)



Categories of Elements of > ybes
Culture (Hofstede, 1994 "

Héros

e about
al,
re, or
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Regulators of Human
Life: Class

* Marx and Engels: identities are not created by religions or
countries, but on the relationship to the means of production (in
capitalism, between those who own means of production and
those who must sell their labour) e

Middie

* Max Weber: class is determined by skill and education rather than
by one’s relationship to the means of production (upper, middle,
and lower class)

Lower Middle Class

* Social class: a position in a society’s hierarchy based on income,
education, occupation, or neighbourhood

Hereditary class systems: British social system until mid-
20th century (Downton Abbey); India’s caste system

In the U.S., the basis of social class is income and other
markers of social class (family values, education,
marriage, work opportunities, neighbourhood) follow
from income level

Working Class

Working Poor

Underclass



Regulators of Human
Life: Gender

* Germaine Greer, The Female Eunuch, 1970:

» “Before you are of any race, nationality, religion,
party or family, you are a woman.”

e Gender identity may be defined more by one’s
culture than by one’s biology

* How a culture deals with gender reveals much
about that culture’s values




GENRE - GERNDER

MON AMIIIT
Etre: to be MON AMIE!!!
je suis =
tu es
|| est
Elle est
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Alors, a demain? Oui, au revoir. Au revoir. A bient6t. u
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So, see you tomorrow? Yes, goodbye. Goodbye. See you soon G A R (;O N
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In conversation: informal




Regulators of Human
Life: Race 1

* While class and gender may not have the same strength
of regulation of human life and of identity creation as
cultures, some would argue that race and skin colour do

e U.S. Census Bureau definitions of race:

1790 to 1850: White; free or slave Black
(Negro)

1890: additional categories were mulatto,
guadroon, octoroon, Chinese, Japanese

1910s: additional categories were lIrish, Italian

1930s: Mexican category was added (later
became Hispanic)

Indians went from Hindu, to Caucasian, to non-
white, to White, to Asian Indian

You could be born in one race and die in another




Regulators of Human
Life: Race 2

* Race has been defined from two perspectives: : race
refers to a large body of people characterize biological
and sociohistorical

Popular biological perspective by similarity of
descent 1735: Swedish scientist Carolus Linnaeus
classified humans into: Africanus, Americanus, Asiaticus,
Europeaeus

19th century: “racial sciences” ordered races from
primitive to most advanced

20th century: genetics studies found no single
race-defining gene; popular indicators of race (skin colour,
hair texture) are mere adaptations to climate and diet
(e.g. the weaker the ultraviolet light, the fairer the skin)




Regulators of Human
Life: Race 3

Race has been defined from two perspectives:
biological and sociohistorical

Race as a sociohistorical concept: explaining how racial
categories have varied over time, between cultures The
meaning of race has been debated in societies, and new
categories have emerged while others changed

Brazil: history of intermarriage among native peoples,
descendants of African slaves, and immigrants from
Europe, the Middle East, and Asia; hundreds of words
for skin colours

Rwanda: After World War |, Belgian colonists created
racial system by dividing the population into three
groups, Hutu, Tutsi, and Twa, based on the lighter or
darker shades of their skin




Regulators of Human
Life: Civilization

19th century: the term culture was commonly used as a
synonym for Western civilization

British anthropologist Sir Edward Tylor (1871):
popularization of idea that all societies pass through
developmental stages, beginning with “savagery,”
progressing to “barbarism,” and culminating in Western
“civilization” e

20th century: some thinkers believed that civilization is
more important than culture or nation-state

Samuel Huntington, The Clash of Civilizations, 1996:
civilizations are the most important form of human identity;
present-day civilizations include Western, Latin American,
Sub-Saharan African, Eastern Orthodox (including the
former Soviet Union), Islamic, Confucian, Hindu and
Japanese




Exercise

1. You will be placed in Groups

2. Find the 6 main forms of regulator of human life with in
the country of your choice

USA — JAPAN - SOUTH AFRICA — ITALY - PHILIPPINES
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Cultures Within
Cultures

* Subculture: resembles a culture in that it usually
encompasses a relatively large number of people; exists
within dominant culture and is often a subdivision
based on geographic region, ethnicity, or economic or
social class

* Ethnicity: term referring to a group of people of the
same descent and heritage who share a common and
distinctive culture passed on through generations;
distinguishing characteristics can be language, accent,
physical features, family names, customs, and religion

e Co-culture: suggests that no one culture is inherently
superior to the other coexisting culture; mutuality may
not be easily established

This Photo by Unknown Author is licensed under CC BY


https://classroomofmanycultures.net/otherresources/global-citizenship/
https://creativecommons.org/licenses/by/3.0/

Cultures Within
Cultures

* The Maori of New Zealand

* 1840: Maori chiefs signed the Treaty of Waitangi, which
in exchange for granting sovereignty to Great Britain
promised the Maori full possession of their lands

* The terms of the treaty were largely ignored as Maori
land was appropriated as settlers arrived

* 1975: the government investigated Maori claims, which
resulted in some return of Maori land

* 1994, the government proposed to settle all Maori land
claims for S1 billion, a small percentage of current value

* Today, New Zealand’s population by descent is
approximately 13% Maori and 78% Pakeha (European)

This Photo by Unknown Author is licensed under CC BY-NC



https://www.flickr.com/photos/82256086@N00/27020501559
https://creativecommons.org/licenses/by-nc/3.0/

Cultures Within
Cultures

Subgroup: membership group

Subgroups exist within a dominant culture and are
dependent on that culture

Like cultures, subgroups provide members with
relatively complete sets of values and patterns of
behavior and in many ways pose similar
communication problems as cultures

Occupation is one important subgroup

Membership in subgroup can be temporary The
reference group is the group someone wants to
belong to, creating “wannabe” behavior

This Photo by Unknown Author is licensed under CC BY-SA-NC



https://www.peoplematters.in/blog/guest-article/building-and-motivating-a-cross-cultural-team-22398
https://creativecommons.org/licenses/by-nc-sa/3.0/

Culture and Communication

Cultural definitions of communication

e Cultureis a code we learn and share, and learning and sharing require communication

* Definitions of communication from many Asian countries stress harmony. For example, a
Confucian perspective on communication would define it as an infinite interpretive process
where all parties are searching to develop and maintain a social relationship

* In a Western perspective, communication is one-way, top-down, and suited for the transmission
media. For example, in Berlo’s model of communication the source is viewed as more active and
more important than the receiver and encoding (speaking) is viewed as superior to decoding
(listening)
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The Media of Intercultural
Communication

* One component of the communication process is the channel, the
medium; the use of media can help increase contact and communication
between cultures

* Human couriers and intermediaries: early form of intercultural
communication:

* Telephone: in 2011, there were 1.2 billion landlines in use; differences in
conversational patterns

* Internet: Over 2.5 billion users in every part of the world; issues as
computers are English-oriented

* Social media: nearly 53 million users in the UK (78% of population —Jan
21) 4.48 billion users worldwide (July 21) 2011: 1 billion users; international
and nation-specific platforms




Communication

“Communication is a symbolic, interpretive, transactional,
contextual process in which people create shared meanings.”

* EYE CONTACT
* POSTURE

* APPEARANCE
* TOUCHING

* GESTURES

* VOICE TONE

“all aspects of communication other than words themselves”.
(Birdwhistell, 1970)

N2z o0
W ¥ University of Wales

Trinity Saint David 1822 - 2022




Characteristics of
Communication

* Itis symbolic.

* |tis interpretive.

* Itis transactional.

* It is contextual.

* |tis a process.

* It involves shared meaning

Man Geni Addysg Uwch yng Nghymru
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Communication is
Symbolic

A SYMBOL

e |s a word, action or object that stands for
or represents a unit of meaning.

MEANING

e |s a perception, thought, or a feeling that a
person experiences and might want to
communicate to others.

e Refers to a package of symbol used to
create shared meanings.

es
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WHENEVER PEOPLE
COMMUNICATE, THEY

' I " MUST INTERPRET THE -
Com mun ICatIOn IS SYMBOLIC BEHAVIOR OF :‘%
nterpretive o e -

BEHAVIORS.

COMMUNICATION
REQUIRES SUFFICIENT
UNDERSTANDING
BETWEEN PARTICIPANTS.

COMMUNICATION DOES
NOT REQUIRE AGREEMENT
AMONG PARTICIPANTS.

Where Higher Edus
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Communicators simultaneously
send and receive messages at

Communication Is

Transactional every instant that they are

involved in conversations.

Emphasis is on the shared
creation of messages and
meaning.
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Communication is Contextual

All communication takes place
within a setting or situation called | physical settings—actual location for
a context. interaction.

Social settings—shared expectations
people have about the kinds of
interactions and behaviours that normally
should occur in various social events.

v

Context includes:

Interpersonal settings— Expectations
people have about the behaviours of
others as a result of differences in the
relationships between them.
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It is a process that includes people, relationships, activities,

CO MMmun |Cat|O N |S a objects and experiences that are dynamic rather than static.
Process

This process is always changing, moving, developing, and
evolving.

“you can’t stand in the same stream twice”
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Communication
involves shared
meanings

®

thingsweforget.blogspct.com

** Meanings are created and shared by groups
of people as they participate in the ordinary
and everyday activities that form the context
from common interpretations.

** Focus is on the ways people attempt to
“make sense” of their common experiences
in the world.
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Interpersonal
Communication

It is comprised of 4 characteristics.

1. It occurs between small groups of people.
2. Itinvolves people interacting exclusively
with one another.

It is adapted to specific others.

4. Interpretation of messages can occur
simultaneously with their creation, allowing
communicators to adapt their messages
instantaneously.

w
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The Challenge of Communicating in an
Intercultural World

There are no simple
All Cultures have a visible prescriptions that can
component and a larger (and guarantee competent
arguably more important) part interpersonal communication
that is hidden from view. among people from different
cultures.
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QUESTIONS?
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Next Week!

Cultural Awareness:
- Understand concept of Cultural Dimensions
-  Examine Hofstede’s six Dimension Model

French

« MY FAMILY AND ME
* AVOIR

* NUMBERS
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| look forward to seeing you next
week.

If you have any questions in the
meantime, please send an email from
your student account

rodrigo.faquilera@uwtsd.ac.uk
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