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Chapter 1: Introduction
We live in a time when changes are necessary because we have a market economy. Each of us is looking for a job that can keep up with the fast-paced changes in culture around the world.
Because of the covid19 pandemic, we had to change many things about how we thought and how we did things at work. It brought both good and bad changes, some of which were also made in the workplace.
The office work was most affected by these changes. Because of the pandemic, people started looking for ways to work with as few human contacts as possible and more work from home. This trend has grown from working online to a mix of online and offline work.
I want to show the changes and trends in growth that are still going on and getting stronger. I will compare how two countries have changed over time and how each is adapting to new trends in the workplace. Here, I'll show you a small country that is still growing and a big country that is already doing well. They are England and Bulgaria. I will look at how the two countries are growing and changing in the future.
The goal of our study is to break down old ideas. Let's think about the future by adjusting the changes we're making to what's going on around us.Holman's study (2005, p. 26) tells us that we need to answer the following questions about the New Workplace: 
· How common are new ways of working? 
· What are the pros and cons of everything that has to do with work in offices?

· What is the proof that working practises, job design, and human factors all work together? 

· practises with resources? 

· What is the evidence that certain types of work and working practises go together? 

· views and experiences of both managers and employees? 

· How much of a new Workplace is there?

The main goal of the study project is to compare all of the new workplace trends in two countries that are very different from each other. So, we'll know if everything new is well put together. What is good? What doesn't work? To get the most out of the trends and bring them into the future.
We need to know how the trends that have been put in place over the past two years work. In this area, it's important to know what workers and bosses think. In a time of rapid change, it's important to know what works, what doesn't, and how trends might change in the future.
How it talks about something important: It's important to know what's happened in the last two years. How new trends change the way we do our jobs. We need to know how changes in the future will affect both economies. Bulgaria and Great Britain.
Chapter 2: Literature Review
The study will look at different parts of the chosen topic, such as its description, traits, importance, models, theories, pros, cons, and problems. "We are putting a lot of money on AI to help communities solve some of the biggest problems many businesses are facing, like understanding and planning for changes in natural disaster patterns, biodiversity, land use, and other geophysical processes." (Holman and 6)
It's important to remember that culture has both a place and a time sense. It's clear that space is a dimension. People from a certain place tend to have their own culture. For example, the Belgian, the British, and the Brazilian all have their own cultures. Of course, there will be many subcultures within these, based on regions, towns, neighbourhoods within towns, and a wide range of other things, like gender, social class, religion, company, and age. Each of these may have its own cultural traits, but each will almost certainly be easy to recognise as part of the national culture as a whole.  [The West and the East] Nisbett (2003), page 100.
From this point of view, the developing stage can be marked by a wide range of emotional responses, from not knowing about cultural differences to feeling guilty and awkward about traditional power relationships to wanting to build a strong working relationship and being willing to do so.
How comfortable people feel getting to know people from other cultures depends on both their attitudes and how much they know about those cultures. "Cultural intelligence," which is sometimes shortened to "CQ," means being aware of and able to deal with cultural differences. Earley and Mosakowski (2004) came up with this idea, which is linked to both Goleman's idea of emotional intelligence and Gardner's idea of multiple intelligences. Earley and Mosakowski say cultural knowledge comes from three things: 
1. cognitive: the ability to recognise differences in another person's cultural ideals and take them into account. 
2. Physical: The ability to change to physical habits, like how to meet people and how to use personal space. 
3. Emotional and motivational: how confident you are and how much you want to get along with people from other cultures.
But no matter how different the cultures are in a team, the forming stage is marked by a lack of real progress, and any goals that are met are often seen as not very good in the long run. So, in the beginning of a team, it's most important for people to learn about each other's rules, values, and views, no matter how different their cultures are.
In the West, the usual way for a manager and employee to review each other is for the manager to give helpful feedback and for both sides to talk openly and honestly. This can be hard to do even in countries that are mostly Western, but it can be especially hard when there are differences between cultures People from Western cultures are usually pushed to do better by praise and support. On the other hand, Ide (1999) says that bad feedback pushes Japanese people to do better.
These cultural differences also need to be taken into account in the activities of a training course. Individualists usually like to compete, so activities that pit people or groups against each other, the clock, or some other measure will be stimulating. On the other hand, collectivists would rather work on jobs with other people in a group. Because of this, brainstorming, which is a famous training practise in North America and the UK, might not be a good choice for these people. People will also be encouraged if they know who has made a good effort. But this wouldn't help people who were raised with a strong sense of community. It would be embarrassing to single them out as 'better' than the other competitors. (Lossen and Alic, 2021)
COVID-19 has made us change the way we do things. Work-from-home orders and lockdowns are everywhere, so business leaders should do everything they can to make online work the norm. The modern workplace is the "new reality" that will change everything we know. How to set up an office space at home Communication and working together as a team Technology, tools, and business operations Schooling at home Time at work and keeping track of it Getting rid of work distractions Productivity Planning and a lot more
How work from home is going Because of COVID-19, 45% of the world's workers now do their jobs from home. Also, as a direct result of new "modern workplace" practises, 46% of companies plan to let people work from home forever in the future. Effects of the home office on real estate Prof. Dr. Günter Vornholz of the EBZ Business School at the University of Applied Science has said that after COVID-19, there could be a 25% rise in virtual work in different situations. Source 2: EBZ Business School, Home Office—2 Scenarios. The need for working room has dropped by a lot. The Corona problem is having an effect on the real estate market in Germany. For example, companies are taking less office space. The third source is Handelsblatt on February 3, 2021.

What is a team if they don't talk to each other? Back in the "good old days," it seemed easy. Want something? Just go to the next office down the hall and ask about it. It only takes one or two minutes. Strangely, the farther away we are, the faster we can talk to each other. Team communication tools are getting better and better at a rapid rate, making it easier than ever to call and message everyone on your team with just one click. "The so-called "new world" isn't going anywhere. The "hew normal" is a mix of working from home, working on the go, and working in an office.
Make sure your insurance covers people who work from home using business tools. Think about how your business handles costs made "at home" and let your employees know. Advice on how to do things right Make sure that the WFH approach works for everyone on your team. Try to share useful tips and tricks for setting up a home office and tell staff as soon as possible what the best ways to do things are. (Booth, 2017)
[bookmark: _Hlk143359830]Workplace Cultures and Business Performance: A Comparative Look at British Labour Relations and Industrial Output* Joseph Melling and Alan BoothLabour historians have also looked at the cultural traditions and responses of working people to industrial capitalism. The last part of the opening talks about how business and work cultures affected management's ability to step in and try new things in different parts of the British economy during this time. (Roderich, 2015)
The study looks at the situation of the UK Intellectual Property Office before and after it became an agency. It finds factors related to and unrelated to agency status that affect change and continuity before and after becoming an agency from a general, policy, performance, strategy, and management point of view. It also finds the reasons for change and continuity before and after becoming an agency. (Roderich, 2015)
This survey's results showed that people had a better opinion of how government activities were managed in separate, independent units. This backed up Fulton's claims from 30 years earlier that "agencification" would lead to improvements, but it didn't show that the public sector was getting better "value for money" or "best value" (Martin, 2002; Boyne, Gould-Williams, Law, and Walker, 2002).
This study starts by describing some facts about how people work in Bulgaria. The second part looks at working conditions in different parts of the economy and gives more information about those that are especially dangerous. The Executive Agency General Labour Inspectorate, which was in charge of the study, made the full report public on November 2, 2011, and put it on its website at www.gli.government.bg. Also, the paper will be written in English.
In Bulgaria, you can legally work up to 40 hours a week and up to five days in a week. Bulgarian law lets people have more than one job that pays money. In this case, the total hours of paid work can't be more than 48 per week, unless the worker gives written permission. Other ways of organising work time are allowed by law, but managers can decide how they work on their own by writing them into the company's rules or by negotiating them in a joint labour agreement.
More than 80% of workers work five days a week for eight hours each day. Few people (less than 5%) have different kinds of part-time jobs. From the point of view of working conditions and laws, the rise of people working on their days off is a worry. About 44% of the people who answered the survey work at least one Saturday a month, and 30% of the workers are asked to work on Sundays usually or sometimes.
Based on a study of how shift work affects employees' health and safety and how happy they are with their jobs in general, twice as many people who work shifts as those who don't think that their work time is bad for their health. There are also more shift workers who are unhappy with their jobs and find that the hours they work make it hard for them to take care of their families and other responsibilities. Website: www.gli.gov.bg
Agreements for remote work jobs
Whether remote work is done by agreement or because of a State of Emergency, job contracts must be changed to account for this type of work. "The procedures and conditions of remote work must be included in this employment contract," says CMS expert Harizanova. She says that a comprehensive agreement will answer many of the questions and solve many of the problems that will come up once remote work starts.
Employers can also write up a different document that explains how work-from-home is done and what is expected of employees, such as how work should be recorded and how often employees should talk to their bosses. Remote work agreements should also cover things like equipment. Employers should look at their internal rules about protecting data and make changes to make them fit with online work.
Using a deductive method, the following assumptions can be made about how labour movement within the EU affects the formation of mixed teams in Dutch private sector organisations. The goal of coming up with an approach for a Research is to solve any problems that might get in the way of the Research.



Chapter 3: Research Methods and Methodology

Traditional quantitative and qualitative techniques were put together to make a new way. According to Brannen and Moss (2012), the mixed methods approach came about because it could help researchers see social relationships and their complexities more clearly by combining quantitative and qualitative research methods while also acknowledging the limits of both.

The descriptive approach uses surveys, observations, and case studies to learn about a certain set of variables and collect data that describes people, groups, towns, or situations.
As the name of the study suggests, this study is based on a critical analysis. With critical study, false claims about society are shown to be false. Using this method, a researcher breaks down any idea or statement about society or a certain culture. Researchers look at and question previous findings and questions with a critical eye.

In this approach, the study not only looks at the data but also suggests changes that will help solve the problem. It gives answers to the "why" and "how" questions. When you do study on a group of people, you can't usually get information from everyone in that group. In place of that, you choose a sample. The group of people who will actually take part in the study is the sample.

 To be able to draw accurate conclusions from your results, you need to think carefully about how to choose a sample that is representative of the whole group. We call this a sample method. There are two main types of sampling methods you can use in your research:
 Random selection is used in probability sampling, which lets you draw strong statistical conclusions about the whole group.

Chapter 4: Conclusion
The subject of our research is the trends in modern workplaces of the future. By using different methods, we looked at the ways of working in the offices of two countries: United Kingdom and Bulgaria. We identified differences in the way the two places operate by following the journey from hiring to coping during COVID-19 and the consequences and changes that have been imposed since.

Establishing these differences between the two countries gives us the advantage of extracting the best in the way of working and creating attractive, modern, and meeting the requirements of modern society workplaces.

From our research and survey of managers and employees, we find that the trends are towards flexible working hours, because of the commitment of each of us. Remote work via computer, flexible working hours. Ability to reduce transport time. More and more workers find the idea of working in quiet and secluded places where they can concentrate on daily tasks attractive. Therefore, my recommendations are to create offices in more secluded places, have more flexibility in working hours, and have the possibility of working both in the offices and remotely where possible. Greater mobility creates more opportunities to tackle everyday tasks.

The ultimate goal is to reap the benefits of the way of working between the two parties and create a wonderful and attractive working environment. Our future is to be more technological and mobile.
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Table 1. Key Indicators for Bulgaria

Keylndicator Measure 2007 2008 2009 08Q4 09Q1 0902 0903 0904 1001
=3,5/[ 49 54 -59 -3,6

Gross Domestic Product YOY %ch.> 62 60 -50 3,5
Unemployment % 69 56 68 50 64 63 67 79 102
45 -62 18 -60 -50 -47 -87 -57

Private Consumption YOY%ch. 5,1
Source: NSI, 2010a.
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Table 2. Forecasted GDP Indicators for Bulgaria’s Economy®

GDP Indicators 2007 2008 2009 2010

2011 2012
Real GDP 6,2 6,0 -5,0 0,4 23] 38
Nominal Per Capita GDP
(U.s. dollars) 5174 6573 6252 5761 5810 6778
Source: Movit, 2010.
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