Evaluate the effectiveness of cognitive interviews as a strategy for obtaining initial accounts from victims and witnesses. Your answer must be based on academic research. Word limit: 1000 words. 
Throughout this essay the effectiveness of cognitive interviews as a strategy for obtaining initial accounts from victims and witnesses will be discussed. 
Every incident police attend, there are always victims and witnesses that will need to provide statements to help an investigation. It is important to obtain good quality information form both victims and witnesses when response officers are first on scene (Milne, 2010) A cognitive interview is a interview that is based on question technique used by the police to improve the retrieval of information from victims and witnesses at a scene (Mcloed 2023).
When arriving first on scene or maybe discussing a serious incident with either a victim or witness it’s Important to establish a rapport as the information that will be discussed could be personal. Showing real empathy to a victim and listening is very important whether it be at the initial account or throughout the interview ( (Milne, 2010).
The aim of cognitive interviews is that it allows investigators to create a detailed discussion with either victims or witnesses to help them get an accurate account and remember important details of an incident (Morgan 2023). It is important to remember that many memories from witnesses and victims will never always be complete because they will be forgotten details and they will have gaps (Milne, 2010). The consequence of incorrect accounts can result in miscarriages of justice and can provide the criminal prosecution service with poor evidence (Milne, 2010) making it difficult to convince a jury of a credible version of account.  A cognitive interview is a formal interview which is taken place after obtaining the initial account. The interviewer will use different techniques to prompt the interviewee to remember more details and therefore be able to give a more accurate account about the event (Milne 2004-2010). 
The effectiveness of a cognitive interview as a strategy allows officers to build a rapport with either the victim or witness and be with them throughout the investigation. Good cognitive interviewers should know what stage to start their interview off with. Not all stages may be appropriate and every induvial has a different circumstance. 
This interview technique is very popular among law enforcement agencies when discussing serious incidents with victims and witnesses of a complex crime. The cognitive interview is made up of four individual mnemonics and these are to be considered to enhance memory retrieval of victims and witnesses. (Fisher & Geiselman 1992) (Mcneil, 2019) 
The first section of a cognitive interview is context reinstatement which concentrates on personal and physical features of the event. This first stage of the interview Is to allow either victim or witness to physically describe the scene and what they could hear or smell. This allows the interview to remember their thoughts and feelings. Between questions, there should be a pause to allow the interviewee to rebuild their feeling and paint their picture (Milne, 2010). It is also suggested that statements are spoken about in the past tense, and that interviewee may find it easier to close their eyes or look at the floor to focus.
The second stage of the cognitive interview is to report everything, even if it has been reported before. This is because some witnesses or victims will think that the interviewer may already know the information which sometimes isn’t the case. (Mill and Bull, 1999) explained that throughout their finding’s questions can sometimes be asked in several different stages. Meaning that first stage could be basic questions to the last stage which provide very detailed answers to the questions, unless they are prompted otherwise by the interviewer (Kohnken 1999) 
The third stage is to ask the interviewee to recall the incident from a different perspective. An example of this is picturing it from someone else perspective (Anderson and Pichert 1978). This stage allows either victim or witness to put themselves in the shoes of another individual who was at scene and recall detail from the scene.
The final stage of the cognitive interview is the reverse the event order. The interviewer would ask questions surrounding the incident, but this time around instead of saying what happened first they would suggest they start backwards. This is because victims and witnesses may jump from point to point, however if it is recalled backwards, it allows the memory to think in a different way (Kohnken 1999) (Mcneil, 2019). 
When evaluating, it is clear to see that cognitive interviews are key to obtaining either the first account or another account further down the line of the investigation. However, these interviews take much longer than a standard response police interview and the whole process can be very intense for all involved. It was noted in Kebbell and Wagstaff (1999) that many officers who are trained in cognitive interviews did not use the technique because they simply did not have time. This is both concerning and frustrating as this could mean that the witness or victim did not have the best chance of giving evidence and therefore providing the CPS with the necessary weight of evidence required to take a case to court, which could be a miscarriage of justice. This is a highly skilled role, and it could be due to resources as to why it has not been possible to use this type of interview process.
Even though cognitive interviews are used to get the best account from witnesses and victims, some of the stages of a cognitive interview are classed as more beneficial than others. A cognitive interview can be effective and according to (Fisher et al, 1990) the findings demonstrated that a cognitive interview is much more significant and effective than a standard police interview. 
To conclude, the effectiveness of cognitive interviews can lead to better memory recall of events which could lead to a successful prosecution. It takes a police officer trained in this skill to be able to perform this type of interview, and the benefits are supported by the research findings. The amount of time this type of interview takes does take more time than a standard police interview, but it can be argued that this is time well spent as this allows the rapport to build up between the police officer and interviewee. This in turn could be beneficial to build trust and confidence between the interviewer and interviewee. This could be of benefit with a victim of crime or gaining information from the person who has been accused of a crime. It’s therefore fair to conclude that cognitive interviewing is an effective strategy tool to be utilised in the first instance to promote a successful outcome.
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Examine the positive and negative aspects of media attention when dealing with public protection incidents. Your answer must be based on academic research rather than personal experience. Word limit: 1000 words
Throughout this essay, the negative and positives aspects of media attention when dealing with public protection incidents, will be discussed. 
As generations have developed in the world of IT, the media platform has become a very popular way to communicate with the public and social media has become a part of daily life for many of us (Doherty, 2023). There are many ways to communicate via media, whether it be by a newspaper, radio, TV, all social media platforms such as Facebook, Instagram, or Twitter. 
A positive aspect and effective working relationship between the police service and media is key. Working with the media to communicate with the public can help solve many crimes such as: 
· Bring missing people home. 
·  Bring offenders to justice. 
· Keeping the community safe regarding people who are unlawfully at large. 
· Community awareness.
When dealing with public protection incidents, the college of policing code of ethics provides direction on uses of media attentions that needs to be considered before information is published (IOPC, 2021). The use of media needs to be used responsibly and safely by ensuring that nothing which is published online can be perceived by the public or fellow policing colleagues to be abusive, oppressive, offensive, harassing, victimizing or incompatible with policing principle (IOPC, 2021). 
Using the media doesn’t just allow a communication platform with the public, it can also be used as an investigation tool to solve crimes and gather information, as Police forces can often rely on the public to share information and intelligence (Policing, 2017). It is also important to take into consideration to not publish on any media platform any material that might undermine the reputation or the integrity of the Police profession or anything that might cause the trust of the public to be damaged and for their confidence in the police service to be lost (IOPC, 2021). It is imperative that the use of media has been thought through and is of benefit to the cause, which is why strict guidelines are in place. If these guidelines are not followed the Police Force could be responsible for the wrong outcome, and even face damage liabilities or attention to an unknowing victim if the public have been lead in the wrong direction by other members of the public. It is recognised that the inclusion of a specialist media liaison team is a vital link for specialist investigator officers.
Public protection incidents could include (policing, 2017): - 
·  Sex Offenders
· Murders
· Manslaughter 
· Acts of Terrorism
· Paedophiles 
· Domestic abuse perpetrators 
· Youth Offenders
· Violent Offenders 
· Abductions/Kidnap
· Rape and sexual offences 
· Stalking and Harassment
· Sexual exploitation 
· Arson 
and many more. All incidents that the police deal with have a duty of care to not only protect the suspects/offenders but to also protect the community as well. As all information that is required for the media, needs to be carefully managed as when dealing with offenders the media coverage can be negative and could result in inaccurate information and inappropriate comments from the public (Bennett, K 2020). 
The multi-agency public protection arrangements have been in action for approximately 18 years in England and Wales and the primary purpose of this agency is to share information across other agencies regarding the risk management of offenders returning to the community and what risk they could impose (Taylor and Yakeley 2019) (Kemshall & Wood, 2008). 
Public protection incidents need to be dealt with in confidence. Police officers have a duty to safeguard the confidentially and integrity of all information that is held for any public protection incident (Policing, 2017) and it is very important to consider the effects it may have on an individual who could be involved in these public protection incidents. 
Even though there are positive aspects of media attention, there are also negative ones to consider as well, such as: 
· Sensualising the crime
· Scare mongering. 
· Public could be affected by previous incidents. 
· Negative image 
· Encouraging people to troll and hunt individuals 
· Seek those who are vulnerable. 
Looking at these negative aspects from all angles the media reports could cause an individual that is involved in a public protection incident to become depressed, suffer with anxiety, reduced sleep, isolation, bullying which could lead to suicide (Robinson and Smith (1999). 
There is also a risk that the Police are inundated with members of the public just sharing unhelpful or irrelevant information, especially in a high-profile case, which takes extra manpower to sift through what is real and what has been shared from time wasting individuals. This is evidenced by (Innes 2003) (Choi & Yim, 2019) in the Yorkshire Ripper case. Interestingly crucial time was wasted initially in the Yorkshire Ripper case by a hoax caller which resulted in wasted police manpower and time.
There have also been examples of the public putting demands on the police force as shared by (Mawby, 1999) (Choi & Yim, 2019). Whereby, by police reporting their incidents on media platforms resulted in a greater following of the public resulting in unrest which eventually led to a series of riots in major cities in 2011. The police in turn used the media to try and reassure the public and although were given a lot of information of details of looting and proposed riots it was just too much for the police to deal with.	

To conclude, as much as media attention has a positive aspect on public protection incidents the negative aspects of media attention also need to be considered due to affecting individuals who could be involved in the public protection incidents. 
Liaising with the media should be carried out by those personnel trained for this mode of communication and the guidelines provided by the Policing Code of Ethics followed at all stages of the process, for the maximum benefit to all concerned.
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Response policing – In a recent survey by HMICFRS, 65% of respondents agreed “that police in their local area treat people fairly and with respect” (Justice Inspectorates, 2019). Evaluate the impact of public perception on response policing.
Throughout this essay, the impact of public perception on response policing will be evaluated. 
This statement: 
“A recent survey by HMICFRS, 65% of respondents agreed “that police in their local area treat people fairly and with respect” (Justice Inspectorates, 2019).
echoes positivity. Further evidence from the report includes more positive findings such as: -
Public were asked to provide reasons for their overall satisfaction, which included that the police were doing a good job and that it was often a high-pressure job and that police were still doing a good job despite these pressures.
The small portion of the public who were dissatisfied shared that their rationale was that police were not taking actions where and when needed and there was not enough police presence. 
Of the respondents 40% spoke very highly of the police and 18% were very critical and just over 50% thought there was not much change to the service provided to their local police over the last year. 
8% had thought it had gotten better and 22% thought it has got worse. 
74% of the respondent thought that the police would be effective when responding to an emergency. A high proportion of respondents (above 75%) stressed that it was important to have a police presence whether on foot or in a vehicle. 
Around 60% agreed that the thought the police would treat them fairly if they needed them. This is a good example of how the public have gained both trust and confidence in the police and their response (HMICFRS, 2018).
When it comes to response policing it is important to understand the public perceptions, as policing is designed to maintain the approval, respect and trust and the attention of the public (Hanway, 2023) ( (Higgins, 2020). With response policing being the initial contact that the public will have it is essential to have the public`s trust and confidence in the Police and their practice. Without this, response officers will be limited in their ability to do their job (Rosenbaum 2005). 
Response policing is more likely to have a positive influence on the public’s perceptions if the police have a strong working relationship with the public (Bradley 1998). According to (Skogan, 2009) research showed that police visibility may impact the public perceptions as it reassures them and provides them with more confidence.
Pamila Hanway and Olivia Hambly 2023 produced a government document covering the public perceptions of policing.  Their research was extensive and examined over 160 papers relevant to the topic of perceptions of public on policing. This piece of research highlights 2 key elements that are essential to recording the public’s perception of the police to be trust and confidence ( (Hanway, 2023) (Higgins, 2020).  
 The paper examined that confidence was linked to the overall support of the police as an institution and that trust was linked to its integrity and ethical standards that the police practice. Both confidence and trust could be lost if either of these areas are not executed correctly. 
For example, if there is poor police citizen contact and Lack of engagement with the community this can have a negative effect on public perceptions and their confidence and trust will reduce in the police and their response to a situation. This could mean that there is a lack of support or engagement from the public at a time when the police most need it. Quickly a situation can escalate if the public`s perception is a negative one at a time in need.
If the police are not seen to be following procedure the public are less likely to believe in them, resulting in the public’s trust declining, which could be that is either eradicated over time or difficult to rebuild. 
Evidence also indicates that areas such as ethnicity, age, and the type of community that is being supported by a police response to a crime or situation must be a priority when considering the right approach by the Police. A mis judgement in any of these areas could damage their reputation, integrity and a desired outcome and thus destroying trust and confidence for future engagements (Flatley 2015).
Body cam can be a strong message of openness and transparency that is an integral part of policing. It should reassure the public that the police are following correct procedure and are being monitored themselves which should install trust at a time which is paramount. Body cam may put off the public in fear of being involved or included in something that may not wish to be involved in or seen as threatening device that clearly links them to the crime which may make them hostile and defensive (Cubitt, 2017). 
A good response time from the police could be perceived by the public as a positive outcome and send a strong message to the community strengthening the public`s trust and confidence in policing. When individuals feel safe and supported by the police`s response they are more likely to engage with law enforcement / preventative measures. Neighbourhood watch type schemes could even be created which in turn supports the police and could prevent crime from occurring (Hanway, 2023).  
In conclusion, public perception is paramount for effective response policing to be achieved. Building trust and confidence in the public plays a major part of response policing and the correct approach can be the difference from a positive or negative outcome. Engaging with the community and striving to achieve effective response times, providing a safe and supported presence will in turn provide a safe environment for all to ensure public safety which is a major role of response policing.
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Community policing – Why are partnership approaches the most effective means of improving community engagement?
Throughout this essay, partnership approaches resulting in the most effective means of improving community engagement will be discussed. 
Within the Police force whether it be response policing or community policing, it is important to have a good working relationship with partnerships, to gain more information and to problem solve. Partnership approaches is the most effective ways and means of improving community engagement as no single organisation can tackle and solve problems by themselves, everyone needs to work together and have the same vision to achieve the goals and target the priorities within the community (Comissioner, 2022)
Community policing is defined by (Policing, 2018) as involving three main components. Which is the following: Developing the community partnerships, engaging in solving problems and organisational features implemented by community policing (Policing, 2018) 
Community policing is covered by Neighbourhood officers, who manage a team of PCSO’s. The key goal Is to keep communities safe and protect members of public who could be vulnerable or targeted within the communities.
Community policing requires a close working relationship with partnerships as it develops connections within the community and its residents. As a result of working together it can have successful results and trust and confidence will grow within the community (Farell 2022)
There are many partnerships out there that have a good working relationship with community policing, such as government agencies this including probation and parole, schools, health services, fire services, ambulance services, local authorities, domestic abuse departments, hate crime departments and many more.  These partnerships all benefit from information sharing from community policing (Farell 2022). 
There are also community groups and members to which the community police work closely as having a good relationship with members of the public who live and work in the community can develop trust and confidence. This meaning that more complex problems within the community can be solved and community police relationships can then develop (Farell 2022). 
Community policing also engages well with support groups and the faith-based organizations. This is also an effective way to improve community engagement, as officers can learn about one’s culture and build a rapport within the community. If community policing doesn’t know what events are being held in the community, what picture does that paint to culture and religious groups. 
With working in the community unfortunately, hate crime affects thousands of people daily. Hate crimes are also dealt with by Neighbourhood officers and by using that partnership approach this helps reduce tension and provides support and raise awareness of these horrific incidents. Working with an hate crime partnerships, allows victims to express their feelings and have they support they require (CRIME, 2024)
Working with partnerships to engage with the community can develop skills and help reduce crime and tensions (College of policing, 2017). 
Partnerships approaches are effective for community engagement as it can develop confidence and trust within the community. This can result in the community to share more information and intelligence to forces (GOV.UK, 2023). Partnerships approaches are key for effectiveness of improving community engagement and here are a few reasons why: 
Increased trust and confidence within the community. This meaning that with the engagement from the community more information and intelligence can be given to the local neighbourhood officers or PCSO’s. 
Coming together with partnerships can help reduce crime and working with the correct department can help identify issues and put things in place to prevent further crimes and putting that support in place for victims (Victims support 2024)  
Developed leadership, meaning that having shared visions a strong can solve complex problems. 
Partnerships are also effective as they can collect and gather data which can be shared to relevant departments and put interventions in place to prevent crime and hate crimes. 
Community policing such as PCSOs and Neighbourhood policing also allows foot patrols, face to face contact and communication, meetings with partnerships to share ideas and communicate any issues that are rising in the local community (College of policing 2019). 
Working with partnerships allows officers who work in the community to develop skills and gain more knowledge and experience. Working with partnerships, is vital to problem solving and with the community police and partnership working closely this will identify any issues that are not being addressed in the community and can help with ongoing problems. 
To conclude, the effectiveness of partnerships approaches to improving community engagement is paramount as it develops acquaintances within the community and helps the police support, reduce crime, and tension and solve problems and put those interventions in place (Careless 2021) ( (Berry & Rosie, 2011). As a result of working together, it can also develop plans which can be put in place and be discussed within the local community to help reassure, keep the community safe and keep the community engaging (Farell 2022). No Police force can deal with incidents on their own, police officers, community officer’s, sergeants and many more individuals rely on other departments, partnerships to point them in the right direction by using their specialist skills to tap into these agencies and partnerships. To problem solve using a collaboration between teams of people who can draw upon previous experiences and share any inside knowledge into areas of concern must be of maximum benefit. It also gives a sense of ownership to the parties involved that they are valued by the police and public which can only improve trust and confidence and this inclusion of the community areas will only strengthen these collaborative working relationships that will pay dividends in future scenarios.
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