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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).

Since qualifying I have worked in a Youth Justice Team and used my supervisions for reflection. My practise lead and I have identified some learning needs to work towards over the next twelve months. Thompson and Thompson (2023) state that all social workers must engage in supervision to learn from their experiences and challenge their assumptions, decisions, and values. Borton’s model of reflection (1970) has helped me reflect on my emotions, values, ethics and experiences. This model has three stages, the ‘what’, ‘so what’ and ‘now what’ encouraging professionals to consider what happened, analyse what they have learnt, and consider how this experience will inform future practise and development (Borton, 1970).

Analysis in assessment
 What? I feel overwhelmed on times when balancing the Youth Justice Board’s (YJB, 2021) Child First Approach with risk management when completing assessments. I strongly believe there are reasons behind a child’s behaviour, such as, adverse childhood experiences and trauma. I have found it challenging to balance this approach with considering the seriousness of offences, risks, and the impact on victims.

So what? I worry that my desire to advocate for the child can mean I lose sight of the harm caused. Supervision helps me recognise this and reflect on the ‘so what’ as the Codes of Professional Practise (Social Care Wales, 2026) has taught me the importance of open discussions with my practise lead to enhance my skills and knowledge. Not recognising this could affect my ability to assess risk, and safety plan as I may be minimising the harm.

Now what? I will continue using supervision to reflect on complex cases and challenge my own professional judgement. I will undertake training around assessing risk of serious harm to others and request some time with the victim officer in my team to support me in seeing the victim’s perspective more. It would be beneficial to shadow a home visit to a victim and complete safety planning with them as I will see first-hand what the impact has been on them.

Work collaboratively with other services 
What? Borton’s reflective model (1970) has helped me realise how passionate I am about children having the service they deserve. However, I accept that this leads to feel frustrated on times with other professionals are not completing agreed actions. Through supervision, I have realised that I do not fully 
understand the role of the other professionals. These emotions can lead me to take on tasks myself as I feel passionate, but I am left feeling burnt out.

So what? My actions come from wanting the best for the child and being such a passionate social worker, however it is impacting me negatively due to the added workload and overstepping my role. If I do not improve in this area, I could experience low morale and would not be recognising my limits in accordance with British Association of Social Workers Code of Ethics (BASW, 2021). I need to become more confident in challenging other professionals and delegating work to them.

Now what? I will spend time sitting in other teams’ officers to build stronger working relationships and gain an understanding of their roles. To attend more training specific to the process’ of other social work teams as this will help manage my expectations. I may create a poster for my desk outlining the role of other social workers so I can reflect on this if I feel frustrated again.

Professional judgements and inform decisions
What? I have developed my confidence in professional judgments and decisions since qualifying, but I recognise that I need to improve my knowledge of sentencing guidelines and criminal law. This will support my confidence in more high-risk cases where there is a possibility of custody. It can feel daunting for me in my team as the others seem very confident in attending Court and their knowledge of the above which can make me feel inadequate on times, but I know I am still learning.

So what? If I do not improve my knowledge in this area, I may lack confidence in making professional judgements and decisions which would impact the children on my caseload. I feel nervous attending Court as it is out of my comfort zone, so I worry that these feelings will worsen, and the Court will not trust my views. My limited criminal law knowledge could prevent me from explaining the process to children and families, and they could question my suitability if I cannot answer some of their questions.

Now what? Seek opportunities to observe colleagues in Court and discuss their professional reasoning afterwards. Use research and case law to move from feeling uncertain in complex situations, to making professional judgements that I can confidentially explain. Watch Siobhan Maclean’s seminars on confident decision making as I already find her work a helpful tool. Supervision to test my knowledge and ask my practise lead for constructive feedback. These actions will keep me accountable to the goals I have set.

Word count- 825
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Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

Analysis in assessment
I identified a need to develop my analytic skills with completing assessments, specifically with balancing a Child First approach and risk management. I have developed significantly in this and feel confident in my writing style as I am still doing the child justice by acknowledging their trauma, without losing the seriousness of their actions.

Engaging in training specific to victim awareness and high-risk behaviours has been valuable experience as I have a much broader understanding of the impact of offences. Completing victim safety plans and leading on victim interventions has helped me consider how although a child’s trauma may influence their behaviour, there is still significant harm caused. I feel confident in my holistic approach to assessments and feel this is largely due to my exposure to more high-risk case management. 

I consider this learning outcome to be successful due to the positive feedback I continue to have from my practise lead, police and the Court. I am impressed with my development, which has made me appreciate my strengths as a newly qualified social worker. Nonetheless, the Codes of Professional Practise (Social Care Wales, 2026) highlights that learning and development is continuous within social worker as policy and guidance is every changing and it is my responsibility to ensure I am fit to practise.

Work collaboratively with other services 
My original learning needs were to develop my understanding of other professionals’ roles to help reduce my frustrations when I felt a child was not having the right service. I feel proud of myself for my progress here as I have become more accepting that some matters are out of my control.

Borton (1970) has helped me reflect on my passion and commitment to the children I work with, whilst acknowledging this can be my weakness as I will undertake work outside of my role when I feel other professionals are not supporting. I have had a reflective supervision with a psychologist to explore how to appropriately address these frustrations with professionals. This helped me build my trust and confidence in other professionals to delegate them agreed tasks.

I still feel this is an area I need to work on, mostly to prevent burnout in the future and ensuring I develop positive working relationships. I now understand that I am only one person and social work is a team effort. I accept that this has been a challenging learning need due to how passionate I am in my role, as well as feeling that I am the best person to undertake certain tasks with a child as I feel I have the better relationship. Through this learning outcome, I have actually developed a new learning need around accepting that although I feel I have some expertise in my area of work, there are other professionals who need to develop relationships with the child and have just as many skills as me, in my view. I have considered this may be around a lack of trust in some services as children share how let down they feel on times, stating that I am someone they can count on which further pushes me to want to support them.

Professional judgements and inform decisions
I identified a need to expand my knowledge on sentencing guidelines and criminal law to aid me in court. I have developed in this area; however, I feel this will be on ongoing need for some time as criminal law can be complex and I recognise that I do not have a full law degree to fully understand every element.

Shadowing other professionals in court has been crucial to my learning as this allowed me to learn in practise, gather idea from my colleagues of ways they had learnt about the law too as it is always helpful to have new learning styles. I also found watching seminars very useful and realised I am someone who learns through watching, listening and note-taking for information to settle in and be put into practise. I feel happy with the work I have put into develop this need as it shows me, I can identify my weakness and be a social worker who holds themselves accountable.

Word count- 679

	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).


Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).

YP2 shared how my approach with them made them want to engage with Youth Justice because I made them feel respected and listened too. They always knew I would support them despite any offending and never felt judged by me. YP2 noted how if I said I was going to do something then I would, noting I have never let them down. This feedback meant a lot to me as a professional as I always strive to be reliable and prioritise the needs of the child. This has given me confidence in my ability and will only strengthen my values around unconditional positive regard. 

Word count- 104
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