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[bookmark: _Toc137225931]INTRODUCTION 
Reflection writing means documenting the response to new information, experiences, events as well as opinions. Communicating the response to feelings as well as thoughts, also it is a way of exploring learning (Alexopoulos, and et. al, 2022). It’s an opportunity for gaining self-knowledge, a way towards accomplishing clarity as well as better understating about what one have learned. The report will describe the reelection as housekeeping member.
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I have worked as member of housekeeping team and it provided me great experience. I have learned several skills that will help me in my future career as well as in personal development. Once there a function at hotel and I had to manage the team in that project and managed it really well, this helped me to gain confidence. I had to design a room and I performed very well at this task and it enhanced my room designing skills (Reiter, and et. al, 2020). I had to greet customers as well as I took them to their room, also I interacted with several service users and it helped me develop communication skills which are very useful for my future career. This also helped me to gain knowledge about the different cultures that are followed by people and it improved my knowledge about various cultures. I had to design the room according to the convenience and I always keep all the things in my mind while doing this, it helped me improve my attention to detail skills. Also I to communicate to several service users as I it was my responsibility to resolve their problems, and helped to gain customer service skills and this skill is very important for my career. Once there a project and the experience was not good, all the team mates got very demotivated and I was there to motivate all of them and I communicated with all of them and I was able to motivate all of them and this enhanced my motivation skills. It was my task to make sure that rooms are neat and clean before the service users get their room and I managed all the work, this helped me develop responsibility skills. Once there a conflict among two employees and I was there and tried to resolve the problem but I was unable to do that and it took for me to resolve the issue and then I realized that I lack at problem solving skills and I really need to work on this as this skills is useful for me to achieve my future goals as well as for my personal development (Vance, 2021). Theoretical knowledge about housekeeping helped a lot in making my experience better as because of this helped me manage my work on time. Once there an urgent work and I to manage this with my daily basis work and I was able to manage all the work at time and this enhanced my time management skills. This skill will help me in professional development. Many times I had to manage projects and had to interact with many people and I this made be flexible to perform the work as well as this developed my flexibility skills. This profession is very much important for hospitality industry, as effective housekeeping may help to eliminate as well as control the workplace hazards. Of the housekeeping practices will be poor then it will frequently contribute to the incidents that’s why I had to perform the work in good manner as well as provide great services to all the service users. Once I was the leader of the project and I to deliberate the work to all the team members, I performed excellent in this skills as well as helped me to develop leadership skills (Sanjeev and Tiwari, 2021). Also in the same project I had the responsibility to deal with all the team members and one of them felt left out and I noticed this, I took him away and communicated with him and then I got to know that his opinion is not considered by other team members and them I made hi interact with all of them solved this issue and this helped to enhance my understating skills. All the skills that I have learned will make my experience better in future.
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The report described the refection regarding housekeeping member. This helped me to develop several skills as well as it was an excellent experience. The skills that I have learned as well as developed will help me in my future career & in my personal development. 
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