Reflective chapter

          This reflective log will follow Gibbs (1988) reflective framework: reflective cycle. My reflection will be on the process of my Master’s dissertation study from beginning to end. My dissertation took place within the university as well as out in society due to my study being applied research. I was the researcher and was supported by my academic supervisor throughout, who oversaw the process. The only other individuals involved were my participants who were recruited due to them being paid professional Dementia carers. The context for my master’s dissertation was exploring how person-centred care is perceived as important and it’s use for individuals with Dementia. I as the researcher went out and interviewed participants, recorded the interviews, analysed them using thematic analysis and wrote a research paper. 
          Following the description of the event I will now go more in-depth into the processes of my dissertation and the feelings and thoughts personal to me which I had. When I first started my masters, I had always felt dread around choosing my topic, not the process of doing it but the topic itself. This was due to the way I feel comfortable working, whilst it excites me to know I could research a topic area of my choice to potentially identify new results within research I work better with structure and when initially choosing a topic there is no specific structure which made me a bit apprehensive. When it came to the topic, I believed it would go one way and felt confident I would proceed with my dissertation in mental health, how it is perceived or how it affects individuals. These thoughts did not represent my final work. I was determined to finalise my topic which was why I was turning to aspects of psychology I believed were obvious for me to research. However, it wasn’t until I saw and read a document by the BPS (2016) that clarified in my mind how I would proceed with my dissertation and it was not in the field of mental health like I initially thought but infact was on person centred Dementia care.
          Moving further into stage two of Gibbs (1988) reflective cycle on my thoughts and awareness throughout the process, when I had clarified my chosen topic the outcome made me feel enthused about the research I was about to carry out. I had a preconception that once the topic was picked that would be it, I underestimated the thought and research I would have to put in despite knowing really what would be required. I learnt things don’t just happen at the click of a finger, there had to be reasoning and evidence behind everything I decided for me to provide rational for my decisions. The training I received earlier in my masters in research methods prepared me for this and I kept reverting to my previous work for pointers and reminders of the way I should be carrying out my research. From the previous training I had received in research methods and reflecting upon my understanding of appropriate research design I recognised a qualitative approach would be appropriate because I was exploring individual’s perceptions to a specific subject and qualitative research is seen to be the most suitable method in these instances (Smith, 2011). This was also emphasised by my academic supervisor. Initially, I felt uneasy about carrying out qualitative research as I had always felt confident I would carry out quantitative research for my dissertation. The thought of not being in my comfort zone of obtaining data, putting it in SPSS and gathering my statistical results panicked me but I had previous training in qualitative research which assisted me in the process. I knew for my dissertation to be what I personally wanted it to be, qualitative research was the way forward and I didn’t shy away from the challenge, despite never believing this would be the approach I would take. In retrospect I am thrilled I took this stance with my dissertation, evaluating this part of my process I would say I have a whole new outlook on research and insight into the in-depth perceptions and information you can get by using qualitative methods. 
          With my dissertation idea pinpointed and approved by my academic supervisor, I was excited to proceed and start collating data. The next step was obtaining ethical approval. I felt self-assured with this process and was aware of the ethical issues surrounding research and working with individuals due to my years in University as well as my work experiences. I felt like what could go wrong, this will be fine and simple, though I did not realise beforehand the different requirements needed for an ethics form for qualitative than quantitative research. This was initially a shock to me and I kept thinking what am I missing. However, six drafts later and I got there, and my research study was approved by the ethics committee at the first instance. This made me feel amazing, I had overcome my first hurdle to carrying out my research. I have learnt to have more awareness of the differences between ethical issues for different types of research. Specifically, as I carried out interviews and I learnt how thorough and aware you must be to keep anonymity, confidentiality and removing all aspects of identifiable information (Sanjari, Bahramnezhad, Fomani, Shoghi & Cheraghi, 2014). This part of the process would be a positive aspect of the evaluation as I learnt a lot and feel it went well due to there being no concerns with my submitted ethics form. 
          The second predominant moment through this process which I felt was a hurdle was the recruitment. I felt nervous about going into the real world and having to interview individuals as it was a whole new concept for me. Whereas I felt confident with the recruitment process as I believed it would be quick and easy. Throughout this process I came to the realisation that recruiting is not easy something which has been recognised throughout research, commonly with qualitative research (Trotter II, 2012). The way I first advertised my study, I did not recruit one participant which concerned me. Initially, I could not comprehend why no one would not want to participate and questioned myself, thinking what am I doing wrong. I remember having a discussion with my academic supervisor at this point about recruitment and was told I had to get myself out there. I knew this was what I needed to do but was anxious at the thought of ringing up care homes or going into them and asking if they would be willing to look at my study information sheet. I came to the realisation, no matter how scared I was if I wanted to do the best I can and execute this dissertation I had to just go for it. That was a big step for me and taught me real life research is not as easy as I personally would like to think, and you must be prepared for the time, effort and setbacks you may get. 
          It took a while, but I got my ten participants which was the maximum number I put on my ethics form for my study. To have put myself out there as a researcher and achieve what I did, I felt truly proud of myself and when I informed my academic supervisor I had interviewed ten participants and they appeared as happy as me I felt accomplished and on top of the world I had done that. It was something in hindsight I wouldn’t believe I could have done but also something I did not think would be such a challenge. Evaluating this part of the process, I knew I had achieved a credible sample according to Braun and Clarke’s (2013) suitable sample sizes for a master’s dissertation as well as previous qualitative research having a similar sample size (Finlay & Elander, 2016; Walton & French, 2016).
          When it came to the interviewing of participants, initially I could feel my body shaking especially on the first one but by the third one my confidence grew with each interview. I started to believe in myself as a researcher. Before carrying out the interviews I didn’t feel I would ever have an issue with being shocked, or having my own initial opinions or judgements on what people were saying in the interviews despite being fully aware of my own personal views on person centred Dementia care. Again, what I thought would happen was wrong. Drawing upon work by Frost (2011) on bracketing your own personal feelings, experiences, knowledge and emotions towards a subject to ensure how I interpreted what one of my individuals said was subjective and I did not place myself or my own role within what I was hearing was something I had to account for. As someone who has worked as a carer for individuals with Dementia and currently works with individuals with mental health, jobs I have pure passion for I had to make sure I was taking in what each participant was saying as a researcher and not a carer. Something which has been acknowledged throughout qualitative research, to remember your place as a researcher (Sanjari et al., 2014; Willig, 2012). Any predispositions I had, were required to be put to the side so the interviews and interpretation which I carried out were accounts of what the participants themselves portrayed ensuring they were not tainted by personal feelings I felt as a researcher (Frost, 2011).
          The initial interpretation I had to carry out petrified me, my thoughts were along the line of ‘who am I to interpret this?’ as well as not believing I had the capacity to do so. Although, like it has been said by Willig (2012) interpretations came naturally without me being fully conscious I was doing it. I was convinced the first interpretations I had done were not correct, nevertheless after a meeting with my academic supervisor I realised I did know my data, what I was doing was right and to have a little more faith in myself. When it was finalised, thematic analysis was my method for analysis. I was honestly not prepared for the time I had to put in. In my head my analysis was going to be finished by a certain time point, though in fact it was not the case at all and all I kept thinking was I am never going to get this done and I am never going to achieve what I wanted to. During the analysis I followed the six-step procedure set out by Braun and Clarke (2006). 
          Following the six steps provided me with some faith in the fact I couldn’t go wrong with my analysis. Again however, I came to the realisation it was not as easy as following six steps in the respect, the analysis I was doing kept changing through my interpretations and how I viewed the participants perceptions to be portrayed. I was dubious personally of my first initial ideas though continued with them and proceeded onto the next stage of the initial coding. The more I was reading the transcripts the more I was seeing further into them and thinking my initial ideas were wrong, Similarly, when it came to my generation of themes, reviewing and defining them I found myself drawing mind maps and making notes of where I thought codes and extracts fitted but in the next read my view would change. At this point I was fretting, I felt a pressure of time and was in panic mode. Eventually, I felt it came together after a lot of rearranging and rubbing out and it made my research paper better. With that, my hope was again restored when I saw drawing upon Sanjari’s et al. (2014) work, making mistakes and learning from them in qualitative research is an essential part of the whole process. 
          Moving on from the specific aspects of the process and fully onto stage three of Gibbs (1988) reflective cycle: an overall evaluation of the process, I would say there was both good and bad aspects of the experience. Making an initial judgement I would say my thought processes and the feelings I felt became more positive as time went on, every time I overcome a new hurdle or achieved something new which I had never done before. The bad aspects for me would be my own personal doubt which I had to overcome throughout the process as well as my lack of insight into the time required for some of the aspects of my dissertation.
          Breaking the evaluation down into the analysis of Gibbs (1988) reflective cycle I would say what mainly went well was the result of my analysis and how the themes I generated resonated with past research within the area (Benbow et al., 2011; Edwards et al., 2014; Kirkley et al., 2011; Kim & Park, 2017; Kontos & Nagile, 2007; Smythe et al., 2015; Smythe et al., 2017) and with the BPS (2016) document which was the reason I carried out the study I did. In retrospect I feel my chosen methodology worked exceedingly well and partly accounted for my results relating to those in previous research as the use of semi-structured interviews allowed for exploration into individuals perceptions (Smith, 2011) and whilst thematic analysis can have disadvantages when it has been carried out poorly or is not suited to a research question it was deemed suitable for this research and the correct procedures were followed to ensure these disadvantages did not occur (Braun & Clarke, 2006). I felt what I did well was maintaining my drive and determination to do well. Whilst, I believe I did academic factors well such as achieving the required participant group and maintaining my identity as a researcher through interviews (Frost, 2011; Sanjari et al., 2014; Willig, 2012) which were all new aspects of psychological research to me, I feel now I achieved what I have due to not giving up, no matter what hurdles I had put in my way personally or academically, I feel I strived to do what I could. What others did well throughout this process was my academic supervisor not letting me slack in my work, pushing me and having more faith in me at points than I did myself. I don’t personally believe at this point anything didn’t turn out how it should have done but I do believe what went wrong was my inaccurate perception of the time I would need to carry out this research, as well as my lack of knowledge prior to this study on thematic analysis. As I believe had I had a better knowledge of been more self-aware of the time and effort required to be put in by the research in qualitative research my whole dissertation could have been improved. 
[bookmark: _GoBack]          In conclusion, coming onto stage five of this reflective log I would have done a few things differently. Firstly, picking the topic for my dissertation, I wouldn’t spend ages dwelling on what to do and then start picking things I felt obvious to me. I would immediately start reading current research and exploring different paths, as if I had done that, I would have found the BPS (2016) document a lot quicker. Secondly, when it came to recruiting participants I would have put myself out there from the offset, I wouldn’t have waited for participants to come to me from advertisements, I would make myself heard and people aware of me in an ethical manner to ensure I obtained participants in plenty of time. Lastly, the main other thing I would do differently is ensuring I had read up on and was aware and more knowledgeable on all the aspects of my dissertation from the literature to ethics to the analysis, as I know this is part of the process, but I believe having that bit more knowledge would alleviate the time pressures I felt. 
          With that in mind, when it comes to the action plan of Gibbs (1988) reflective cycle I believe I have mentioned all I would do differently in hindsight If I were to do the research again and what needed to be improved upon. I would recommend for anyone else who does qualitative research to take these reflections into consideration as time is of the essence when doing research and is important for every aspect so any time you can save is key. Thinking about the process I also feel I need to learn to believe in my capability more as I honestly feel I have personally made milestones as a novice researcher and feel my self-doubt I carried throughout this process at times potentially hindered my work. The experience has taught me a lot about both applied research and the commitment required and If I had the opportunity again I would look at this reflection and consider all I have said. All in all, I am happy with taking a chance and carrying out qualitative research as I felt like I was potentially having an input on a real issue within society and like said by Willig (2012) to have the opportunity to interview people on this issue and interpret and conclude their views was a large responsibility, frightening at times but it was also a privilege. 
