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There are several public services in the UK that take the lead in combating terrorism. Together, these services safeguard the safety and security of the nation and the rapid and efficient response to any threats. The police are one of the major public services involved in countering terrorism. They can stop and search any vehicles and citizens if there’s any suspicion and if it’s to lawfully project the public from terrorism (Blake, et al. 2012). The police are responsible of upholding law and order and safeguarding the public and securing the area and defending the populace in the case of a terrorist attack. They might also be involved in gathering intelligence and collaborating with other authorities to stop future attacks, as well as conducting investigations into the attack. Police forces also make great efforts to stop individuals being radicalised by terrorist propaganda in all forms (Police.UK, 2023).

An essential part of responding to terrorist strikes is the ambulance service. The ambulance service is responsible for giving medical aid to anyone impacted by the terrorist incident, including those who have been hurt or are going through psychological distress. The ambulance service will carefully coordinate its reaction with that of the police and other emergency services in the event of a terrorist attack (CPNI, 2019) . To determine the requirements of people affected, triage centres may need to be set up. Those who are injured may also need medical attention. Those who need more medical care may be transported by the ambulance service to hospitals. The ambulance service may help anyone impacted by the incident by offering psychological counselling in addition to physical treatment. This can entail offering support and counselling to those who are traumatised or distressed as a result of the incident (Skryabina, 2021). Overall, the ambulance service is essential in reacting to terrorist acts because it offers support and medical care to people who have been harmed. The ambulance service can give a coordinated response that aids in lifesaving and public safety by collaborating closely with other emergency agencies.
The fire service is crucial in both responding to and lessening the effects of terrorist strikes. The UK is a safer environment for everyone due to the efforts of the Fire and Rescue Service (Lancashire Fire and Rescue Service, 2021). To protect the public's safety and wellbeing in the case of a terrorist attack, the fire service will collaborate closely with other emergency agencies, including the police and ambulance service. Rescue and evacuation of those who are hurt or trapped is one of the primary responsibilities of the fire service during a terrorist attack. The government is crucial in countering terrorism. The government oversees establishing national security policies and directing the work of all the many organisations involved in countering terrorist threats (The Kerslake Report 2022). To acquire intelligence and communicate details about potential dangers, it closely collaborates with other nations and international organisations. Overall, a variety of public services are collaborating to safeguard the safety and security of the nation as part of the United Kingdom's reaction to terrorism. These organisations can successfully recognise and stop terrorist threats as well as react swiftly and efficiently in the event of an attack by collaborating closely and exchanging information.

In the UK, the government is crucial to the response to terrorist acts. The government oversees organising the reaction of several agencies, including the police, medical services, and other emergency services, in the case of a terrorist attack (Hardy, 2015). For these organisations to be able to react to the situation effectively, the government may also offer funding and resources. This can entail providing money for tools and training, as well as more staff to help with the response. This also is funding for the victims of the attack, as the home secretary oversees the allocated funding to the people who suffered from terrorism (GOV.UK, 2022). The government will coordinate the response of other authorities and take action to safeguard the populace and stop such assaults (H.M.G, 2018). This can entail putting in place additional security measures, stepping up surveillance, and collaborating with overseas partners to acquire information on potential threats in the future.

The many public services working together and in partnership to combat terrorism in the United Kingdom are generally thought to be doing an effective job. To recognise and stop potential terrorist threats, as well as to react swiftly and efficiently in the case of an attack, these authorities collaborate closely and share information. The adoption of a multi-agency approach is one important element in the success of this collaboration, providing more ‘creation and circulation of knowledge’ (Thompson 2003, et al. 2007). In order to address the intricate and varied nature of terrorist threats, this entails several authorities cooperating and exchanging information. The multi-agency strategy allows for a more thorough and successful response to terrorism by combining a variety of resources and areas of expertise. The exchange of knowledge and resources is a crucial component of this relationship. When coordinating the response to a terrorist attack, the police and ambulance services frequently work closely together. The police provide information on the attack's nature, and the ambulance services treat the injured (Skryabina, et al , 2021). The government also contributes to this process by supporting and funding the ambulance and police services with resources such as money for equipment and training. 

However, there are a lot of problems and disadvantages with this cooperation and partnership. The need to strike a balance between the protection of civil liberties and the requirement for security is one of the primary challenges (Liberty, 2018). Following a terrorist attack, there may be calls for more security and surveillance, which can lead to worries about civil liberties and privacy. The potential for conflicts or disagreements amongst the various agencies is another problem. While these organisations typically operate effectively together, there may be disagreements over strategies or points of view that might cause delays or other problems when responding to a terrorist threat. Communication between each of the departments is a crucial aspect of the operation. The importance of each team being able to collaborate and work as a cohesive unit is essential to the success and the safety of others (FEMA, 2014). Coordinating the operations of so many diverse entities also present logistical difficulties. Effective preparation and communication are required in order to coordinate the reaction to a terrorist strike, which can be difficult and time-consuming. The agencies may also have different ideologies, especially when it comes to topics like the use of intelligence collection techniques or the use of military force. It can be difficult to resolve these disagreements, and it may call for cautious dialogue and compromise. In general, the United Kingdom's public services' cooperation and teamwork in combating terrorism has been successful. The adoption of a multi-agency approach and the strong ties between the various agencies have helped to provide an efficient and coordinated response to terrorist threats, even if there are undoubtedly problems and drawbacks to this collaboration. The Civil Contingencies Act creates a new legal system for handling emergencies in the UK and is also a factor when police deal with terrorism. It assigns specific duties and obligations to organizations that are involved in preparing for and responding to emergencies. Local authorities are considered a primary responder under the Act and are responsible for fulfilling their duties outlined in the Act (Tameside Metropolitan Borough, 2023). The idea of this act was for the UK to have the ability to handle large scale attacks on the United Kingdom, comparable to the 9/11 attack in the USA. The act provides a structure for all local responders to follow by. The emergency services and the local authorities all fall under this act as category 1 responders, allowing for a more cohesive partnership between them all (Cabinet Office, 2022). Category 1 responders have the responsibility of creating emergency plans and collaborate with other neighbourhood first responders to improve coordination and effectiveness. Category 2 responders will play a significant role in events that have an impact on their sector (GOV.UK, 2013). This act is extremely effective as a preparation for any major terrorist attack that hits the UK. It establishes roles and clear guidelines for all services involved and enhances the ability to tackles terrorist attacks.

22 people were killed and hundreds more were injured in the catastrophic terrorist incident known as the Manchester bombings in May 2017 (Sky News, 2021). It was noteworthy how emergency services, partner agencies, and counterterrorism measures responded to the incident by coordinating their efforts to aid and support those who were harmed. Minutes after the explosion, the Manchester police and ambulance services arrived at the scene of the incident as first responders, firefighters joined them as they sought to put out any fires and evacuate residents from the neighbourhood (JESIP, 2022). The injured were treated and triaged by the police and ambulance services, and many of the patients were taken to surrounding hospitals for additional medical attention. The response to the Manchester bombings involved numerous agencies and organisations in addition to the emergency services. These included the Manchester City Council, which tried to give housing and other aid to individuals who had been displaced by the assault, and the British Red Cross, which offered support to those affected by the attack. The medical teams also freed up as many possible hospital beds, to allow full treatment for the victims of the attack (Craigie, et al. 2020). The fire service was vital in helping individuals who were hurt in the attack's aftermath by providing emergency medical care. Together with paramedics and other emergency personnel, firefighters provided first aid, transported the injured to hospitals, and searched the debris for survivors. Following the assault, the UK activated its counterterrorism procedures, and the nation's national terrorism danger level was increased to "critical," which is the highest level, as a result of the bombings. This resulted in the implementation of additional security measures, such as a rise in the number of armed police officers and military troops.  There was controversy in the major incident however, as the fire and ambulance services were performing risk assessments and didn’t respond to the scene as fast as the police would have liked (Gardham, (2022). Overall, the emergency services, partner organisations, and counterterrorism measures responded quickly and effectively to the Manchester bombings, saving many lives and providing much-needed support to those impacted by the incident. Even if it is impossible to stop all terrorist acts, the reaction to this tragedy showed how crucial it is to have effective, well-coordinated protocols in place to cope with such occurrences.


The coordination and cooperation between the numerous agencies and groups participating was one of the response's main triumphs. Emergency services, partner organisations, and counterterrorism measures all efficiently collaborated to help individuals in need. Given the size of the attack and the number of individuals it harmed, this was very crucial. However, there were some drawbacks as well. One of the biggest problems was the sheer number of victims of the attack, many of whom needed hospital care. The local healthcare system was put under pressure as a result, and some hospitals had to transfer patients to other facilities to deal with the inflow of victims. The psychological effects of the attack on the neighbourhood were another drawback (Hind et al. 2021). The Manchester community was traumatised by the attack in addition to those who were physically hurt. The agencies concerned faced a great difficulty in providing help to people who were physically and emotionally impacted by the incident.
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