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Executive Summary 
The importance of community engagement is realised at every stage of life, its utility works as a long term asset that helps an individual to grow in their career. It involves both interpersonal and transferable skills, which allows for enhancing the potentiality of a person. The purpose of the paper is to reflect on the significance of these skills in the career path and how it creates an opportunity for personal and professional development. The paper has summed it up with the application of theoretical concepts and creative problem-solving skills in real-life situations.  
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[bookmark: _Toc99467137]Introduction 
Community engagement is the method of carrying out operational activities by collaborating with individuals or groups of people. According to the views of Reynolds and Sariola (2020), the concept of community engagement is growing effectively due to its instrumental objectives and tools in conducting economic or cultural research. The paper will evaluate the concept of transferable skills and will analyse how these can be adopted in the organisational framework. In addition, it will also evaluate the importance of creative problem-solving skills in accordance with a real-life situation. However, the purpose of the study is to bring out the efficiency of community engagement in the organisational culture. 

[bookmark: _Toc99467138]Knowledge and understanding of the purpose of reflective practice 
Transferable skills are the attributes that allow the employees to utilise the proficiencies of their experience in the current job opportunities. As mentioned in, the article of Indeed (2021a), transferable skills are also called portable skills, which defines that the traits which were obtained from the other jobs can be used further. Therefore as a learner, I need to accumulate knowledge, education and skills. However, before accessing the new job roles, it is very pivotal for me to analyse the different skills and differentiate them into transferable and non-transferable skills. Possession of new skills and utilising them will enable me to earn a competitive advantage, even though I do not have any specific job experience in the respective position. The article of the UK Government (2022), has identified some of the significant transferable skills which are discussed below. 
· Creativity: It is such an attribute that enhances the act of practice, therefore it is very essential to develop this attitude internally, it can be used irrespective of the classroom structure or organisational culture (UK Government, 2022). Thinking out of the box enables the management to create a basic distinction among the rest of the employees. 
· Adaptability: On the other hand, the article of Indeed (2021a), has described the term adaptability as the proficiency which is inbuilt in the employee behaviour regarding the acceptance of the organisational change. Accessing these skills will assist me in the uncertainty of adjustment to the work culture. 
· Time management: The demand for time management skills is essential in every job role, the ability to manage and control the workload pressure and allocate the tasks will enable me to attain the objective aforehand. 
· Leadership: However as described in the article by UK Government (2022), leadership style is one of the most efficient transferable skills which are demanded in most large-scale organisations. In order to develop my career path, it is very pivotal for me to access the quality of a leader and can be enhanced by mentoring, empowering, guiding the other students in my institution. 
· Communication: Efficient communication skills is the potentiality that allows an individual to deliver a message or information to the opposite party either by writing, speaking or using various electronic platforms (Indeed, 2021a). Hence, it can be stated that with the proper practice, I can able to achieve efficient active listening skills, verbal, non-verbal communication, the act of responsiveness as well as potency to receive feedback. 

As aforementioned, the ability of adaptability is one of the efficient transferable skills, which assures employees meet the requirements of the work culture. However as mentioned in the article of the University of Bradford (2022), recruiters are not looking for adaptable and flexible employees anymore, they are circulating the employees who are more potential to thrive in the cross-culture achievements. However, analysation of various tools enables an employee to adopt the transferable skills considering the work environment. The potentiality of the transferable skills can be measured with the help of the STAR technique in organisational culture. 
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Figure 1: STAR technique
(Source: University of Bradford, 2022)
As mentioned in the article of Tesco (2022), the firm allows the employees to upskill their existing employees, in any specific area of development. Tesco has developed strategic plans and policies for carrying out the set of organisational objectives by fulfilling the need of the employees. The execution of multiple programmes in the training and development department area of the organisation allows the employees to proper utilisation of the transferable skills in the organisation. The more transferable skills are reskilled, the efficiency of the employees get enhanced. On the other hand, the vision of the Sainsbury’s is to inspire the employees to learn and grow, by using efficient opportunities (Sainbury’s, 2022). In order to employee recruit any personnel in Sainbury’s, the firm asked for the details of educational life and employment history and others. The firms asked for the employment history in order to record and analyse the past job experience, from which the management of the firm is able to determine the adaptability of an employees’ transferable skills. As mentioned in the article of Indeed (2022), HR managers look for flexible employees who have the potential to adjust and embrace the change by ensuring the efficacy of a quick learning process. 
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Figure 2: Commitment of Sainsbury’s in terms of skills and opportunities
(Source: Sainbury’s, 2022)


[bookmark: _Toc99467139]How can reflective practice help the development of effective self-management, communication and interpersonal skills?
[bookmark: _GoBack]Community development is the approach where each individual takes participates in a group discussion. As mentioned in the article of Scdc (2022), it is the process that allows taking significant actions by exchanging knowledge. With the adaptation of the community development, I would able be to make the right decisions by analysing the people and society. In addition, these attributes also allow the people in the firms to initiate collective actions by empowering the group’s voices. Self-management skills will get effective in prioritizing personal strengths and well being. When these two elements work together, self-management skills helps in achieving long term goals. However, working collaboratively will enable me in sharing and analysing experience, which would be developed transferable skills in the long term. On the other hand personal development is highly concentrated on technical and soft skills. It is the potentiality that helps in personal and professional growth (Indeed, 2021b).
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Figure 3: Principles of Community Development
(Influenced by Scdc, 2022)
Personal development skills ensure the achievement of personal goals by improving and accumulating talents. Being a learner, I can enhance my personal development skills by learning new talents, keeping a record of my daily tracks and most significantly asking for feedback from the supervisor or personnel manager of the firm. Whereas being an active listener, collaborative working practices and adaptation helps in the career through both community and personal development. Henceforth, it can be determined that the need for community and personal development is pivotal in the progression of the career path. Furthermore, self-evaluation is a significant concept that helps in examining the quality and the performance in achieving the long term goal. 
Interpersonal attributes are considered transferable skills, which defines that efficient practice would help an individual to be a master in this approach. As defined in the article of Indeed (2021c), it is the capability through which one can able to communicate or transmit messages efficiently is called interpersonal skills. By developing interpersonal skills I can able to extend a positive impact on my career development. In order to review interpersonal skills, I need to cross-check the efficiency of my capability and application of the transferable skills. For that, I need to ask my colleagues and associates to provide feedback on my organisational behaviour, through which I can able to enhance my potency. Whereas some of the ways of extending interpersonal skills are explained.
· Active listening: It is the process where an individual gets the opportunity to listen and analyse the message of the opposite entity, which helps to understand the potential issues from the others’ point of view. 
· Flexibility: This is the quality through which an individual efficiently manages to adapt to the environment, which assists them to perform the task effortlessly.
· Patience: It can be enhanced with continuous practice of accepting the circumstances which are happening around. Patience helps in the effective decision-making process and enhances leadership skills. 
· Collaborative nature: In order to avoid any significant conflict and misunderstanding in the work culture, adopting collaborative nature is very pivotal for interpersonal skills.
· Act of responsibility: This quality is necessary in every point of life irrespective of the situation and place, which allows an individual to contribute their potency towards the achievement of the goals. 

[bookmark: _Toc99467140]Analysation of one reflective model in your report and the relationship between academic theories and your experience 
Praxis model: It is the combination of theory and practice that allows an individual to learn or gain knowledge by experiencing real-life situations. It is a consistent process that is executed at every stage of life irrespective of the situation. The Praxis model, therefore, is considered the theory of practice. As viewed by Arnold and Mundy (2020), the practice of the model is enunciated with 8 fundamental pedagogies, which are case conferencing, institutional practice, collaborative activities and others. The features which are shown in figure 4 states that these characteristics help in experiencing practice which helps to create a platform to examine the potentiality of an individual. 
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Figure 4: Characteristics of Praxis theory
(Source: Arnold and Mundy, 2020)
Bourdieu’s Theory of Practice: It is the theory that is primarily identified as the process to account for professional and personal life with the help of the societal framework and own propositions. As mentioned by Ayling (2019), the is consists of the basic concepts which includes field, capital and habitus. The combination of these forces influences one’s behaviour in various social fields, which directly or indirectly creates an impact on personal as well as professional fields. Henceforth, it can be stated that the theory has a great contribution to the subjects of philosophy and sociology.
Gibbs Model 
· Description: Community development is one of the skills which are very essential to adopt while in a team. My social behaviour of mine will reflect the practice of these skills. However, my self-management skills will enable me to direct toward long term goals.
· Feelings: It was tough accomplishing the tasks while properly maintaining the skills, although I enjoyed the practice of nourishing the skills.
· Evaluation: My communication skills were strong enough, which facilitate my interpersonal development. On the other hand, I feel that I am not efficient enough to take on the responsibilities of a team. 
· Analysis: I am able to connect with other people easily, and the act of feedback benefits me in the course, which strengthen my communication skill. Often I cannot carry out the task efficiently when I have the role of managing and directing a team.
· Conclusion: As my communication skills were strong enough, I think the efficient practice would help me achieve collaborative activities in the future. Whereas, it is pivotal for me to concentrate on taking on the roles and responsibilities in order to develop my personal development. 
· Action Plan: In order to enhance my act of responsibility, I need to practice by accomplishing small tasks with the stout groups. 
[bookmark: _Hlk99318653]My academic experiences will only get effective when the act of practice will be indulged in a proper framework. There is a direct relationship between the art of practice and academic experience in the field of personal development. However, These skills help in developing creative problem solving which is one of the transferable skills, that defines that these attributes can be accumulated and carried from one place to another, as it is demanded at every level of each organisation. As mentioned in the article of Indeed (2021c), the application of creative problem-solving skills in real situations can be accomplished by following some steps. 
· Construct strategic plans before making any decisions.
· Consistent practice.
· Considering and enhancing the past experience irrespective of positive or negative.
· Identifying and developing interpersonal and self-management skills.

[bookmark: _Toc99467141]Conclusion 
Interpersonal skills are those attributes, which needs regular and consistent practise in order to enhance it. Communication, self-management, self-evaluation helps to develop the potentiality of the individual which allows for inbuilt confidence in career growth. The paper has evaluated the concept of transferable skills and their efficiency in practising regular activities. Henceforth, it can be concluded that traits and attributes are present in every individual, with efficient enactment, one can achieve success in professional growth. With the accomplishment of the study, it can be determined that apart from the enhancement of the skills, the implication of appropriate theories and concepts is also needed in the decision-making process. 
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CPD Record 

	Name: Florin Nastase (2110286)
	
	Covering the period from:
To: January to March



	Key dates
	What did you do?
	Why?
	What did you learn from this?
	How have/will you use this?
Any further action?

	 22 Jan
	 Learned assertiveness techniques at a workshop. 
	It’s an important part of my objectives for the year.
	 Realised it’s communicating from a rational place and that I can be more successful more of the time. It does require me to remain assertive even when others are not. There were models like SIN and using feelings plus the broken record technique that I believe will help me.
	 I will concentrate on using the techniques learned in work and outside it. I know it could be tough at first but I feel confident that it will help me in the long run. I have said to my team that they can review my notes from the workshop if they want so I have left my binder by the coffee machine.

	20 Feb
	 I’ve been applying assertiveness in numerous situations following the workshop.
	To practice what I learnt at the assertiveness workshop last month
	 Once you get into the swing of it, it’s quite straightforward. Initially I had to concentrate on keeping the conversation constructive and I did slip into “you” statements and even some judgemental statements. The more I practice the easier it is becoming. There have been a couple of times with my staff where I have remained assertive and through that influenced a positive change in their behaviour.
	 I will run a short session for my team about assertiveness, offer one to one coaching to anyone who wants it and buy the book “Assertiveness at work” for the team. For the coming three months I will keep a note in my CPD Record of my major assertiveness successes and failures so that I keep learning and reflecting.

	
30 Jan
Week 1

	I’ve learned about community engagement and it’s understanding. 
	It’s the course we are studying.

	I’ve learned to create, evaluate, apply, and assess ideas and solutions in different types of communities. How do we connect and interact with people and how to build relationships.
	I will work and practice my personal skills and I will always keep in mind the importance of continuous learning and reflection.

	
06 Feb
Week 2
	I’ve learned about 
Models and Principles to Community Engagement.

	They set the parameters that guide both the communities and their partners.
	I’ve learned that the principles are integral in engaging with communities in terms of information, participation, consultation, collaboration, and empowerment.

	I will adopt the principles of community engagement becase is crucial to the success of any social intervention as they are centric on any  mitigating issue.

	
13 Feb
Week 3

	Learned How to Plan and Design Community Engagement.
	Because is the step-by-step guidance of the entire engagement activities, which includes clearly defining Who, Where, What, How, When; Why?
	Beyond the planning and designing process, there is a need for reflection; to ascertain how the entire process went and what can be done differently to improve community engagement.
	Before embarking on any social project of a community  engagement,I will know to ask myself all the right questins and how to use the 5 stages of planning.

	
20 Feb
Week 4

	I’ve learned about Quality Standards for Community Engagement.
	To benchmark and measure effective and efficient community engagement processes.
	Standards in community engagement are crucial to ensuring that best practices are adhered to, and the most appropriate measure is taken to ensure an all-inclusive community engagement.
	In a community engagement I will be respective, objective, rational, purposeful and I will use standards to guide the entire process.


	
27 Feb
Week 5
	I’ ve learned about Tools and Platforms for Community Engagement.
	Because These tools are practical, friendly, effective, fast, and cost-efficient.

	There are several innovative tools and techniques deployed in community engagement, nevertheless, social media has become the most popularly, fastest and cost effective way to engage.
	I will engage the community in their passion by posting on social media.


	
06 March Week 6
	I’ve learned about Sustainable Community Engagement.

	Reflects community interdependences, hinged on protecting the ‘Planet’, the ‘People’ and their ‘Prosperity’.
	Empower communities through improved health, culture, empowerment and environment.
Communities strengthening their cultural identity, responsibility and community attachment.

	I will always seek knowledge for a sustainable community engagement.

	13 March Week 7
	I’ve learned about Reflection and learning styles.

	To develop and understand your practice, decisions made, lessons learnt and implication of these for future practice.
	“ Reflection is an important human activity in which people recapture their experience, think about it, mull it over and evaluate it. It is this working with experience that is important in learning. ” (1985:19)

	I will focus and centre my experience by the use of theory.


	
20 March
Week 8


	I’ve learned about Evaluating and Accepting Change

	To share learning with other communities.

	Evaluation is an objective assessment and a critical aspect of community engagement processes.
Without evaluation, it would be difficult to know if the processes were successful or not.
Evaluation is retrospective in nature;  it is the systematic collection of information about community activities and outcomes.


	I will search ways to undertake an evaluation.
I will accept change and its importance.
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