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This Student’ s Learning Log is devised to help you maximise your knowledge, understanding and skills gained in area of facilities management in the hospitality (hotel) industrythrough active listening and participation during Guest Speaking session. Based on your Guest Speaking session, you are required to write on the followings: Topic of discussion, your understanding of the topic discussed, industry knowledge gained from Guest speaker’s wealth of knowledge particularly as it relates to facilities management in the hotel industryetc.), evidence of learning and skills development outcomesGuest Speaking session, including summative reflection of the session.
This assessment is to encourage students to think critically about their future active involvement and the skills they need to carry out various facilities management activities. You are advised to participate actively in listening, learning/discussions all through the Guest Speaking session.  
Please ensure you complete your learning log at the end of each Guest Speaking session. Completion and submission of Learning Log is an integral part of your assessment.You will be awarded marks as part of 20 credits weightings for this Module. Also, participating in the Guest Speaking session contributes to your compulsory weekly class attendance.
Please note, you are always required to have your student ID card on you while on Field Trip.
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	What are the key topicsexamined in the Guest Speaker’s session (these may include various key themes, activities and skills in the field of facilities management in the hotel industry, etc): 

Facilities Manager is responsible for maintenance and god service of work, to ensure that they meet the needs of the organisation and its employees, security, car parking etc.  To ensure that all employees have been trained for the job they perform, and to be sure they are understanding properly they roll.   













	What are the importance of requisite skills in facilities management in the hotel industryas explained by Guest Speaker (please fill in as appropriate):

	
it is very important that all employees have these skills because if he does not have good skills, he will not be able to control this job very well and cannot control it. And in that Industry you must be in hand control, you must be able to take a quick decision and to be a good decision for a company (hotel) benefit.  













	How has this Guest Speaker’s Sessionimpacted on your Knowledge of facilities management in the hospitality/hotel industry

To be honest, is not very easy to be in that position. You must be have a control of all the staff, all the tings, to make decision and to doo lot of things which all of your staff depend of you.
But this have a good impact of me and I learn few thing which I don’t know yet and I can take this like a challenge, if I will be able to apply for this job in future of course. 











	Perform a self-appraisal of your understanding and keyskills required in facilities management: 

You must have a lot of experience in the hotel field and in Food and Beverage, to make a lot of trainings and to study about this.










	Based on your self-appraisal, what would you do to improve on these skills?

I will learn more about this, I will make more trainings and more practice .
But I wil start from ground floor and I wil take it step by step, because you not can be a Facilities Manager just if you have a degree. So.. again practice, practice and more training.
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	How has this Guest Speaker’s Session shape your understanding of facilities management in the hospitality/hotel industry?
To be in Hotel Industry is not very easy, but you must be smart and take a good decision to be good for your hotel and bad four your competitors.
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