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Task 2: Essay on Community Mental Health Services
 

Introduction

Community mental health services give the much-needed support, treatment and rehabilitation to people who have mental health problems in community environments (Averill et al, 2024). They facilitate recovery, independence and social inclusion by person-centred care models. This essay explores the historical background of Community mental health services, reviews their present roles and how they have enhanced the quality of life of service users.

 

Origins and Historical Development of Community Mental Health Services

Traditionally, patients with severe mental illnesses were predominantly handled by psychiatric environments, where they were usually secluded from society and had minimal chances to engage. The issue of placing mental health patients in the facilities for the insane and inadequate conditions boosted the evolution of the community-based mental health services by deinstitutionalisation in the mid-twentieth century (Williams and Kirkbride, 2025). In the UK, the National Health Service Act 1946 promoted change to accessible healthcare in society. The Care Programme Approach (CPA) was developed in 1991 and enhanced the co-ordination of care planning and collaboration of professionals dealing with individuals with complex needs. The National Service Framework of Mental Health advanced the concept of early intervention, multidisciplinary support and recovery-focused care that defines modern community mental health care, under the principles of empowerment, independence and personal choice (Averill et al., 2023).

 

Current Functioning of Community Mental Health Services

Community mental health services today are carried out using multidisciplinary teams of mental health nurses, psychiatrists, social workers, psychologists, occupational therapists and support workers. These teams offer evaluations, care and follow-up to patients with moderate to severe mental illness.

Community mental health services play a key role in:

Assessment and Treatment: The professionals evaluate the mental health needs of individuals and formulate individualised care plans. They may be subjected to psychological treatments, complemented by medication management and social interventions. 

Crisis Support and Prevention: Community services aim to prevent mental health degradation and reducing needs for hospitalisation by the intervention of crisis management at the earliest stage. Crisis intervention and home treatment units provide highly focused services to individuals with urgent mental health issues.

Recovery and Social Inclusion: Contemporary services are focused on recovery-oriented approaches that enable individuals to achieve their personal goals, to maintain relationships, to gain jobs and become self-sufficient in their every day life tasks.

Support for Families and Carers: The community mental health services will also educate and give directions to the family and carers, as they are also recognised as crucial in helping individuals with mental health conditions.


 

Importance in Improving the Quality of Life

Community mental health services can dramatically enhance the quality of life by fostering recovery, independence and social inclusion. Community-based support is a way of helping an individual in some familiar settings, unlike institutional care, where people experience isolation and are denied dignity. Therapies, rehabilitation and social support enable service users to cope with the symptoms and engage in education, employment and community work (Williams and Kirkbride, 2025). There are indications that community care, provided through an integrated approach, enhances outcomes and reduces hospitalisations. Moreover, these services minimise stigma by fostering inclusion and empowering individuals through person-centred care, which facilitates a more active role in decision-making and enhances autonomy, confidence and the overall state of wellbeing.

 

Conclusion

Community mental health services have changed to be recovery-based practicing approaches which are person-centred and which promote independence and social incorporation. Their multidisciplinary care, early intervention and tailored assistance covers complex mental health needs. However, these services are fundamental in enhancing well-being, minimising disparities, and improving the quality of life for service users, despite the challenges encountered by the sector, including workforce shortages and increasing demands especially since the outbreak of COVID 19.
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DENTISTRY SERVICE

Dentistry services are healthcare services that are concerned with the prevention,

diagnosis, treatment and management of conditions that relate to the mouth, teeth

and gums. Dental care helps in the overall body health regarding the prevention of oral

diseases such as tooth decay, gum disease, oral infections and oral cancer (Almutairi

et al., 2022). The delivery of dentistry is through a multidisciplinary service, which

includes dentists, dental nurses, dental hygienists, dental therapists, and dental

technicians.

Treatment Services

•

Tooth decay fillings

•

Tooth extraction

•

Root canal treatment

•

Restorative procedures and dentures

•

Treatment of gum disease

Specialist Dentistry

•

Orthodontics (alignment of teeth).

•

Oral surgery.

Complex dental care issues.

What are Dentistry Services?

Dentistry has evolved quite a long way from manual tooth extraction activities into a contemporary preventive health

care provision. Early dentistry dates back thousands of years; some instances of dental treatments can be found in

ancient civilisations like Egypt and the Indus Valley. However, the field of dentistry was officially recognised as a

professional healthcare field in the eighteenth century. In 1728, French surgeon Pierre Fauchard published The

Surgeon Dentist, outlining scientific approaches to dental treatment and considered an important breakthrough in

dentistry nowadays (Blum, 2024).

In the United Kingdom, professional dentist regulation was extended, including the establishment of the General

Dental Council in 1956, consequent to the Dentists Act. The organisation was established to control dental

professionals, uphold professional standards and defend patients. One significant change was in 1948 when the

National Health Service introduced NHS dental services as a universal healthcare provision. This allowed citizens to

get dental services regardless of income. Progressively, dentistry was characterised as more preventive and early-

intervention oriented than treatment in the first place of dental problems. Recent dentistry has become concerned

about enhancing oral health by educating, screening programs and evidence-based treatment.

Brief History and Development of Dentistry Services

Nowadays, dentistry services are a significant component of the broader

healthcare system as they promote individual and population health. In NHS

dentistry, the patients are treated depending on clinical need. NHS dental

services are planned by local dental practices that offer general dental care,

and specialist dental services are offered through hospitals and community

dental services.

The existing dental model consists of:

Primary Dental Care: Dentistry is mostly accessible through general

practices for most patients. Routine check-ups, preventive care and

general procedures like fillings and extractions are given by dentists.

Community Dental Services: Community dental services provide health

services to community groups of people who might encounter barriers to

accessing standard dental services, and this includes:

•

Children

•

Older adults

•

People with disabilities

•

Clients with complex medical histories.

•

Vulnerable communities

Current Functioning of Dentistry

Services

These services are meant to reduce disproportions of oral health 

by promoting access to high-risk groups.

Dentistry services provision in the United Kingdom is a combination of both the

National Health Service (NHS) dental services and the private dental services. NHS

dentistry is supposed to provide the necessary dental care that maintains the oral

cavity in good health, eliminates diseases and further development of the diseases,

and promotes the access to the needed dental help (Preshaw, 2025). Dental

services include:


Microsoft_PowerPoint_Slide1.sldx
















DENTISTRY SERVICE

Dentistry services are healthcare services that are concerned with the prevention, diagnosis, treatment and management of conditions that relate to the mouth, teeth and gums. Dental care helps in the overall body health regarding the prevention of oral diseases such as tooth decay, gum disease, oral infections and oral cancer (Almutairi et al., 2022). The delivery of dentistry is through a multidisciplinary service, which includes dentists, dental nurses, dental hygienists, dental therapists, and dental technicians.

Treatment Services

Tooth decay fillings

Tooth extraction

Root canal treatment

Restorative procedures and dentures

Treatment of gum disease

Specialist Dentistry

Orthodontics (alignment of teeth).

Oral surgery.

Complex dental care issues.

What are Dentistry Services?

Dentistry has evolved quite a long way from manual tooth extraction activities into a contemporary preventive health care provision. Early dentistry dates back thousands of years; some instances of dental treatments can be found in ancient civilisations like Egypt and the Indus Valley. However, the field of dentistry was officially recognised as a professional healthcare field in the eighteenth century. In 1728, French surgeon Pierre Fauchard published The Surgeon Dentist, outlining scientific approaches to dental treatment and considered an important breakthrough in dentistry nowadays (Blum, 2024).

In the United Kingdom, professional dentist regulation was extended, including the establishment of the General Dental Council in 1956, consequent to the Dentists Act. The organisation was established to control dental professionals, uphold professional standards and defend patients. One significant change was in 1948 when the National Health Service introduced NHS dental services as a universal healthcare provision. This allowed citizens to get dental services regardless of income. Progressively, dentistry was characterised as more preventive and early-intervention oriented than treatment in the first place of dental problems. Recent dentistry has become concerned about enhancing oral health by educating, screening programs and evidence-based treatment.

Brief History and Development of Dentistry Services

Nowadays, dentistry services are a significant component of the broader healthcare system as they promote individual and population health. In NHS dentistry, the patients are treated depending on clinical need. NHS dental services are planned by local dental practices that offer general dental care, and specialist dental services are offered through hospitals and community dental services.

The existing dental model consists of:

Primary Dental Care: Dentistry is mostly accessible through general practices for most patients. Routine check-ups, preventive care and general procedures like fillings and extractions are given by dentists.

Community Dental Services: Community dental services provide health services to community groups of people who might encounter barriers to accessing standard dental services, and this includes:

Children

Older adults

People with disabilities

Clients with complex medical histories.

Vulnerable communities

Current Functioning of Dentistry Services

These services are meant to reduce disproportions of oral health by promoting access to high-risk groups.

Dentistry services provision in the United Kingdom is a combination of both the National Health Service (NHS) dental services and the private dental services. NHS dentistry is supposed to provide the necessary dental care that maintains the oral cavity in good health, eliminates diseases and further development of the diseases, and promotes the access to the needed dental help (Preshaw, 2025). Dental services include:





image1.svg

      




image2.svg

      




image3.png

Dental services

Q Treatment

Dental Implants Oral Hygiene

Dental care

Orthodontics Dentures
Dental Surgery Cosmetic Dentistry

Periodontology






image4.png

DENTIST SERVICES

PREVENTIVE RESTORATIVE COSMETIC

Cleanings

S
W
®
®

Fluoride

UNO DENTAL SAN FRANCISCO
www.dentists: cisco.com DENTAL






image5.svg

                                                                                     




image6.svg

                                                   




image7.svg

                                         




image8.png














image4.emf
• Population-level prevention programs target oral diseases. Examples include:

• Water fluoridation programmes.

• Oral health education in schools.

• Healthier diets and better brushing behaviour campaigns.

The World Health Organisation estimates that oral health issues impact almost 3.7 billion individuals globally, and

oral healthcare is a health priority of high importance in the world (WHO, 2025). In 2023, approximately 45% of

adults in England experienced difficulty in accessing NHS dental treatment, which reflects the long-standing

problems with availability and demand (NHS England, 2023).

Dental services are important to health and well-being since oral health may influence overall physical and psychological

health (Blum, 2024).

Good dental care can:

• Eliminate painful conditions of the Teeth.

• Enhance trust and self-esteem by looking healthy.

• Support nutrition by enabling effective chewing.

• Lessen the risks of untreated infections.

• Enhance the quality of life of people of any age.

Research has established that oral ill health correlates with ill health particularly in old age and susceptible patients who may 

report pain, eating difficulties and social isolation.

Current Challenges Facing Dentistry Services

Challenge 1: Limited Access and Inequalities in Dental Care

One of the key challenges with dentistry services is inequality of access,

especially in NHS dental care. The NHS has shortages in its workforce,

which may force many patients to struggle to access available dentists

due to high demand and geographical disparities. The disadvantaged

populations and rural areas are more susceptible to facing challenges in

accessing dental services (Almutairi et al., 2022). Poor access may lead

to delayed care, exacerbating oral health status and putting additional

strain on emergency dental services.

•

Enhancing recruitment and retention policies.

•

Increasing dental education.

•

Delivering dental professionals better working

conditions.

•

Growing patient attendants

Public Health Dentistry

Importance of Dentistry Services

Challenge 2: Workforce Shortages and Service Pressures

Dentistry services encounter ever-growing pressures in the workforce in the form of a dentist shortage,

challenges in recruitment and retention of professionals in NHS services. After the COVID-19 pandemic,

dental offices reported a massive backlog of treatment as a result of fewer face-to-face appointments and

infection control measures. This gave rise to heightened demand and wait.

DENTISTRY SERVICE

Possible Solutions

•

Expanding the capacity of the dental workforce.

•

Increasing community dental programmes.

•

Increasing investments in NHS dentistry.

•

Targeting services towards vulnerable communities.

•

Almutairi, M., McKenna, G. and O’Neill, C., (2022). Satisfaction with dental care services in Great Britain 1998–2019. BMC Oral Health, 22(1),

p.308.

​

•

Blum, I.R., (2024). Primary care dentistry: Past, present and future. Journal of dentistry, 145, p.105007.

​

•

Preshaw, P., (2025). We need more dental professionals. British Dental Journal, 238(3), pp.149-149.

​

•

WHO. (2025). Oral health. https://www.who.int/news-room/fact-sheets/detail/oral-health

​

•

NHS England. (2023). Summary of the Dental Results from the GP Patient Survey – January to March 2023.

https://www.england.nhs.uk/statistics/wp-content/uploads/sites/2/2023/07/GP-Survey-Dental-Results-Summary-January-to-March-

2023-PDF-484KB.pdf

​
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