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	This reflective report will be based on the findings about Sport Wales and how the learnt in class helped me to conduct a relevant research and examine its community engagement. The report on Sport Wales illustrated the extend of which the organisation interacts with the population and how it uses sport as a tool to reach them. The concept of the community was also described and examples were provided as to how the public and politicians perceive it. In addition, the report on Sport Wales included variety of different concepts and methods provided throughout the 10 weeks of classes and incorporated some of them into the analysis and recommendations sections of it. As such, this report will highlight some of the key concepts about community engagement and interpersonal skills required for an organisation to successfully engage with the public. Moreover, it will be explained how the combination of the modules and theories learned in class and the knowledge I acquired by writing the report will help me increase my employability skills in the future. For the purpose of this reflective report, the learning Cycle of Gibbs will be used to analyse the learning process and draw conclusions.
Gibbs Reflective Cycle 
	According to McClean (2013), the cycle consists of 6 different stages, which are: Description of the event; Feelings; Evaluation; Analysis; Conclusion; and Action plan. In addition, it is further mentioned by Adeani et. al. (2020) that Gibbs reflective cycle is good framework for students to write reflection papers as it is well structured and increases student’s awareness about their skills.
My Reflection through Gibbs
Description of the event: The goal of the report was to understand better how a particular organisation operates and in what way does it engage with the community. Initially, the first struggle for me was to settle on a specific organisation with enough available information. As such, Sport Wales proved to be an organisation which I could analyse appropriately as its main functions are directed at engaging with the community. Also, the organisation works closely with the government, as it receives its funding primarily from them. This aligned with the findings of Day (2006) about the concept of community, where he explains how it is something difficult to define precisely, thus it has been and perhaps would continue for many more decades to be extremely broad. His [Day’s 2006] research stated that politicians and the general public perceive the concept of community as something positive which must be developed constantly. This idea of community matched with the Sport Wales organisation, because the organisation receives its funding from the politicians, which basically are tax money from the people, thus directing them back to the population. This process requires an enormous responsibility on side of the Sport Wales and must be accommodating to the public. As such, in the report it was highlighted the importance for Sport Wales to use some of the principles and values learnt in class such as some of the principles presented by the ATSDR (2020), for example principle 9 from the lecture slides that elaborates on the community collaboration and long-term commitment. This principle highlights the importance of inclusiveness, long-term consideration and adopting sustainable approaches. In order to achieve them, the communication standard and the feedback standard was incorporated to support the recommendation about the need for Co-learning and understanding of the Multiculturalism of the population.
Feelings: Following the research and evaluation of Sport Wales, I felt that the recommendations of asking the community about how the organisation performs and what actions needs to be taken for the future were logical. After all, asking for feedback is not something that Sport Wales has not been doing so far, as they were assigning to independent people and organisations to evaluate their actions thoroughly. When I found that this was not a one-time approach, but already a standard for Sport Wales, I was surprised in a good way. While I was conducting the research of the organisation, I was wondering whether the organisation has a particular process of tracking and evaluating in what way they influence the community. This would align with Stage 3 of planning and designing community engagement presented in class, which consists of tracking progress, monitoring, data collection, feedbacking and flexible adjustment. As an example, the Mentro Allan Programme led by Sport Wales was analysed after, as well as various other programmes designed, developed, led, or funded by the organisation. This could be seen from the works of Allen-Collinson et. al. (2011) and Bolton et. al. (2016), however there are many more similar good practices throughout the years. Nevertheless, I felt that the missing piece of the puzzle would be a direct conversation with the people to which this organisation aims to provide specific services. After all, there are two main things that were occupying my thoughts while I was analysing the organisation – transparency and acceptance. 
	Transparency 
	The use of public funds should always be monitored closely. In this case, Sport Wales presents themselves as both “the national organisation responsible for developing and promoting sport and physical activity in Wales” and “the main adviser to Welsh Government on sport and supports the delivery of its strategic priorities through the Vision for Sport in Wales and the Sport Wales Strategy”, (Sport Wales, 2020, p.1). Therefore, I end up with the understanding that Sport Wales in not a government’s led organisation, nor it is a private company that perhaps is required to provide only to the government, but not to the public, its annual reports. Nevertheless, the concept of such organisation strongly relies on its reputation. If the community does not believe that Sport Wales genuinely cares for them, it would be difficult for the government to continue its partnership and could question its existence. Thus, the transparency is a key for Sport Wales.
	Acceptance
	After all, I feel that not every member of the community would engage with the idea that precisely sport is the best tool to spend public funds so to bring benefits for the society. As such, as they do not wilfully choose to fund Sport Wales, there should be mechanisms to allow them to state their opinions about its practices. This could include both good and bad opinions, however, this is also something that could be noticed with the people who are being the benefactors of those public funds that Sport Wales utilises. As such, firstly understanding the range of different cultures and believes of the community through developing a good understanding of multiculturism among employees and partners delivering community services via Sport Wales is of vital importance. Consequently, by the Community Survey approach, Sport Wales could achieve more accurate Community Mapping, thus gain valuable knowledge about what actions it should take in the following years. In short, based on the demographic data, it could be said that the people in the community constantly change. As such, I think that it is crucial for not only Sport Wales, but all other organisations which want to effectively engage with the community to have a good understanding of the demographics of the population i.e., multiculturalism, as well as to constantly desire to learn from them. After all, if a Community Survey could pinpoint specific actions which are not effective, or most of the people show desire for a particular activity to occur, this would make the analytical and development processes of this organisation much more practical. 
Evaluation: In terms of positives and negatives that I encountered by writing the report on Sport Wales, I must say that the negatives were more or less non-existent. For example, the only negative feelings that I could that to have experienced in the inability for me to see whether the recommendations which I provided would be applicable, and if so, what their effect would be. On the other hand, I believe that the future of community engagement practices would incline more with each year toward asking the people for opinions. Nonetheless, it must be said that Sport Wales is doing this in a way, because the evaluation of their programmes actually consists of interviews and opinions of the people, however, the Community survey would be one idea more direct community engagement for Sport Wales. Moreover, as described in the report, migration have been growing steadily in some parts of Wales, thus showing genuine desire to acknowledge every member of the society and ask for their point of view could have a huge positive impact of how the organisation is being viewed by the community. As Broerse and Spaaji (2019) have found, sport is a way for people to integrate themselves in a new community, thus the role of Sport Wales in helping people to integrate could prove to be one of the best methods available. In essence, through participation in sport, all people are developing a feeling of being at home (Broerse and Spaaji, 2019). In addition, I must say that considering all this new information which I found about the community engagement practices, methods, theories, and principles, which connects with the learning experience gained from the lectures, I could confidently say that this experience has left me primarily with positive emotions. 
Analysis: To be self-critical, I must admit that by learning more through researching information about Sport Wales and expanding my knowledge about community engagement, I also understood that there is quite a lot more to be learned. Perhaps I enjoyed this project because I am interested in sports, thus I was able to connect two things that I find interesting. On the other hand, I would have enjoyed even more choosing a smaller organisation which to analyse, however considering the current situation with the lockdowns and requirement for physical distancing, this might have not been possible. Because of that, there are things that remain broad about my report. In contrast, an analysis of such large organisation turned out to be greatly beneficial for me as it showed me new perspective about potential career which I could have in the future. It made me realise that after graduation I could find a place where my interpersonal skills are in demand. This makes me feel less worried about the days which would come after graduation and increases my motivation to continue learning instead. Furthermore, the findings of Eime et. al. (2013) and Warburton and Bredin (2017), about the benefits from regular participation in sport and physical activities have strengthen my beliefs that sport and physical activities indeed have such a positive impact. In addition, this supported my views that there are many methods by which a community could be engaged in a positive way by people and organisation. Therefore, I could say that this experience has expanded my knowledge and showed me new perspectives about engaging with the community.
Conclusion: I learned that there are many theories, methods, and principles that stay behind different actions for engaging with the community. I have strengthened my believes that a career involved in community engagement is exceptionally responsible profession, thus all actions should be carefully considered before implementation. In addition, it became clear that despite the good reputation and practices which a particular organisation may have, there are always ways for improvement. 
Action Plan: In the future, both in my studies and my careers, I would remember to critically analyse what actions to take, as the impact and responsibilities which I have would respectively continue to grow. Furthermore, in case a similar task is being required by me to complete in the future, perhaps I would take a different approach and choose a smaller organisation, so to be able to conduct an analysis of the organisation’s practices in more detailed way. Also, analysis of smaller type of an organisation would be a completely different task compared to the analysis of such large organisation as Sport Wales. 
	In conclusion, conducting an organisational analysis followed by a reflective evaluation has given me an opportunity to understand better the concept of community engagement. It rose questions in me about my personal development and the interpersonal skills which I possess. In turn, such projects could help me to critically evaluate the skill set that I have, which inevitably will prove to be useful in my personal development. Overall, it could be said the Sport Wales is an organisation that connects people from different cultures, backgrounds, and beliefs through sport. Although Sport is not the only way to engage the community, as research has shown it has been historically viewed as a brilliant way to do so. As such, conducting this report strengthened my thoughts that sport influences the general population in a positive way. In turn, by conducting this reflective report I was able to elaborate on the learning process in more detail, thus learn new things about my personality. Therefore, in terms of the organisational analysis of Sport Wales, it must be admitted that the organisation could be used as good example of engaging with the community. In addition, conducting a organisational analysis and reflective report afterwards it helps the student to expand its knowledge on the subject and explain in much more precise manner the way an organisation is perceived. Finally, conducting these tasks could highlight learning gaps that could create struggles in the future for me or any other student in creating a successful career in the future, thus be able to tackle them from now on and eventually overcome them. 
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