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Case study one – Joanna is a four year old girl who has recently moved up to reception class, the teaching assistant has built a good bond with Joanna but has noticed in recent weeks that her behaviour has changed. Joanna has become quite and quiet and attached to the teaching assistant where as she once was a confident independent little girl who was outgoing and happy. Furthermore, in recent weeks Joanna has refused to remove her cardigan although the weather is quite warm. The teaching assistant noticed some unusual bruising on Joanna’s ribs one morning when she reached for some glue; Joanna became distressed when the teaching assistant questioned her about it. 
Recognising and recording 
When observing and addressing potential safeguarding issues such as the one seen in case study one concerning Joanna, it is crucial to follow a systematic approach to recognize, record, and report concerns accurately and responsibly (Social Service and Well-Being Wales Act, Section 102, 2004). It is imperative that steps are taken correctly and within a timely manner and that, staff members are able to recognize behavioural changes. Joanna was once confident and independent to now being quiet and clingy (NHS 2020). Additionally refusal of removing items of clothing during warm weather could also indicate a concealment of injuries and this to be the case for Joanna (NSPCC, definitions and signs of child abuse 2020). Physical indicators such as unusual bruising observed on Joanna and her distress when questioned about the bruising could indicate physical abuse. 
Recording of any observations should be done immediately to avoid any discrepancies, mis-information (NVCO ,what to do if you have immediate concerns,2021). The practitioner who witnessed the injuries on Joanna should be recording the date and time of each observation remembering to include specific incidents such as refusing to remover her cardigan and recording of changes in behaviour in detail should be noted. Injuries are present on the child this would need to be recorded(UNCRC,1989, Article 19). and the details should include details of location, appearance and Joanna’s reaction when questioned should also be recorded. The practitioner should then follow setting procedures and report to DSO by providing a verbal and written report.
When looking at questioning techniques the professional must remember ethical considerations such as being respectful and sensitive to Joanna’s wellbeing, this can be done by approaching each situation with respect for the her feelings and experiences. Furthermore, the practitioners should remember informed consent by ensuring the individual understands the purpose of the conversation and how the information will be used. Due to Joanna’s age and understanding this could be difficult but with adequate training the practitioner should be able to implement these techniques to do this in a suitable way, appropriate follow-up actions and support, based on the information gathered should also be provided regarding this concern. 
Professionals must also remember not to ask leading questions to Joanna for example  “someone is hurting you aren’t they”( Non leading approach to questioning, college of policing, 2020) this can be very harmful as it can cause false recordings causing less accurate information. Information can be hard to obtain especially in young children. Practitioners need to remember and consider the best method of questioning techniques that will obtain the most accurate recording of the report of abuse, such as open-ended questions and direct questions (preventing and reporting child abuse, do right by kids, 2024). By using some of these questioning techniques and adhering to best practices, professionals can effectively safeguard individuals and address concerns with sensitivity and accuracy. By systematically recognizing, recording observations, and promptly reporting concerns, the practitioner will contribute to the safeguarding of Joanna and ensure that any necessary interventions made to protect her well-being.

Reporting and Referring
This section outlines the procedures and responsibilities for reporting and referring safeguarding concerns within a setting that involves the care and supervision of children, young people, or vulnerable adults. Ensuring the safety and well-being of these individuals requires immediate and appropriate action when concerns arise. Procedures for reporting Safeguarding Concerns will differ slightly in each setting (Welsh Government, working together to safeguard people, 2022).
Safeguarding concerns may arise from various sources, including observations, disclosures, or reports from third parties. It is crucial for all staff and volunteers to be vigilant and recognize signs of abuse, neglect, or other forms of harm. When a safeguarding concern is identified, the immediate safety of the individual must be ensured, practitioners must report to the designated safeguarding officer (DSO). All safeguarding concerns must be reported to the DSO as soon as possible. The report should include all relevant details, such as the nature of the concern, the individuals involved, and any actions already taken. If there is an immediate risk of harm, appropriate steps should be taken to remove the individual from danger and provide necessary support, including contacting emergency services if required the settings DSO would usually undertake this step. The DSO will assess the concern to determine if a referral to external agencies, such as social services or the police, is necessary. This decision should be based on the severity of the concern, the potential risk to the individual, and relevant safeguarding policies and procedures. If and when a referral is deemed necessary, the DSO will contact the appropriate agency promptly. This may involve completing referral forms, providing detailed information about the concern, and supplying any supporting documentation. It is essential to follow the specific referral procedures of the agency being contacted. Accurate and detailed records of the concern must be maintained, this includes the initial report, any actions taken, and communications with external agencies. Records should be factual, objective, and securely stored to protect the privacy of the individuals involved. The setting must cooperate fully with any investigations or assessments conducted by external agencies. This includes providing access to records, participating in interviews, and offering any additional information or support required. The goal is to ensure a thorough and effective response to the safeguarding concern.
Additionally communication with parents/guardians is also important to remember in cases involving children or young people, parents or guardians should be informed of the concern and the actions being taken, unless this would place the individual at further risk. Clear and sensitive communication is essential to maintain trust and transparency again the teaching assistant isn’t who would do this the safeguarding leader would ordinarily take care of all communication unless the practitioner is asked questions by authorities surround the concern.
Furthermore after a referral has been made, the setting should maintain contact with the external agency to stay informed about the progress of the case. Ongoing appropriate support should be provided to the individual who is the subject or affected by the concern, this may include emotional support, counselling from external agencies or sessions in the settings such a THRIVE. Any additional actions required by the external agency should be implemented. Finally confidentiality must be maintained throughout the reporting and referral process, all information should only be shared on a need-to-know basis and with those directly involved in addressing the concern. This helps to protect the privacy and dignity of the individuals involved. All records related to safeguarding concerns must be securely stored and managed in compliance with data protection regulations. Access to these records should be restricted to authorized personnel only.
By following these procedures for reporting and referring safeguarding concerns, the setting can ensure a prompt and appropriate response to potential risks, thereby safeguarding the well-being of those under its care. This proactive approach helps to create a safe and supportive environment for all individuals.

Settings Responsibilities
Settings have a responsibility to ensure the safety and well-being of those in their care. This involves implementing safeguarding policies and procedures, and ensuring a safe space is made where everyone feels safe to report any concerns they may have (Ann Craft Trust 2024). There are key responsibilities related to safeguarding concerns and incidents that settings must put in place such as developing a safeguarding policy and procedure handbook, and making all staff, volunteers and governors familiar with these policies. Setting should also regularly review and update safeguarding policies to reflect current legislation and best practices. All settings are responsible to follow-up and provide support to the individual affected by the incident, and ensure that continued monitoring is undertaken and that further action is taken if necessary, to review, update risk assessments, and safeguarding procedures in reflection of incident. 
Responding to observations on Joanna’s from the initial point of recognising the concern(s) is where the responsibility would begin. As stated above Joanna was once confident and independent but is now quiet and attached to the teaching assistant (Social Services and Well-being Wales Act 2014 Section 130) (4). This change in behaviour should be discussed with parent or caregiver and response and concern should be recorded (HM Government,2015). When it was found that Joanna had unusual bruising with having reported and recorded concerns already this would be a very strong case going forward to other agencies. After all the initial concerns raised, recorded and referred continued monitoring of Joanna should be undertaken. Observations such as behaviour and response to transitions for example, coming in to school and going home, going out for break for example should all be noted and the practitioner should ensure all information is transferred to the safeguarding lead (Child protection company,2023).
The setting has a responsibility to report to the DSO and log it as a concern following their safeguarding procedures; in this case it would be the duty of the DSO to make the decision whether a report is made to social services.  All safeguarding concerns are taken seriously and responded to appropriately. The immediate safety of the individual concerned is ensured. internal procedures for investigating and addressing concerns are followed, and external ((agencies, such as social services or the police, are liaised with when necessary.
Comprehensive safeguarding policies and procedures should be developed and implemented. All staff, volunteers, and governors should be familiar with these policies, which get regularly reviewed and updated to reflect current legislation and best practices. Settings should provide training and awareness on safeguarding to all staff and volunteers. The training should cover recognizing signs of abuse, reporting procedures, and dealing with disclosures The Social Services and Well-being (Wales) Act 2014, section 128, specifies the duty of 'relevant partners' as defined in section 162 of the Act. All settings should have a designated safeguarding officer (DSO). A DSO should be appointed and be responsible for managing safeguarding concerns and incidents. The DSO should be adequately trained and have the necessary resources to perform their role. There should always be a designated person available on site at all times to handle safeguarding issues.
It is the duty of all staff and responsible person(s) to report a safeguarding concern, procedures for reporting safeguarding concerns should be outlined within the settings policy and during training. All staff should know how to report concerns and to whom they should report. Confidentiality is maintained, and concerns are reported promptly to the appropriate authorities (Section 2, Safeguarding Wales, 2019) 
Going forward the setting should be responsible for ensuring that support is offered and avaialable to Joanna and any other person(s) involved (The UK Trauma Council 2023) Appropriate emotional and practical support to be offered, and external support services are signposted where necessary. By adhering to these responsibilities, settings can create a safe environment and effectively address safeguarding concerns and incidents, ensuring the protection and well-being of those in their care.
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