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https://web.microsoftstream.com/video/961cfcc2-f745-4d3c-8c7a-24414f19f734

Bibliography
· BBC Comedy Greats (2014). Poor Customer Service, Fawlty Towers, BBC Comedy Greats [video]. Available at: https://youtu.be/5UNJuhrtyns. (Accessed: 13 March 2022).
· BELMOND, [2022], Hotel das Cataratas Gallery. Available: https://www.belmond.com/hotels/south-america/brazil/iguassu-falls/belmond-hotel-das-cataratas/gallery [13/03/22].
· BELMOND, (2022), About. Available: https://www.belmond.com/about. [13/03/22].
· BELMOND, (2022), Corporate social responsibility. Available: https://www.belmond.com/corporate-social-responsibility [13/03/22].
· FORBES TRAVEL GUIDE, 2022-last update, Hotel das Cataratas, A Belmond Hotel, Iguassu Falls. Available: https://www.forbestravelguide.com/hotels/iguassu-falls-brazil/hotel-das-cataratas-a-belmond-hotel-iguassu-falls [08/03/22].
· FORBES TRAVEL GUIDE, 2022-last update, About. Available: https://www.forbestravelguide.com/about. [08/03/22].
·  FOXTAIL CATERING SERVICE & TRAINING VIDEOS (2016). Do's & Don't of Table Service [video]. Available at: https://youtu.be/6XUfzRVfauk. (Accessed: 13 March 2022).
· KRUJA, D., HA, H., DRISHTI, E. and OELFKE, T., 2016. Empowerment in the Hospitality Industry in the United States. Journal of hospitality marketing & management, 25(1), pp. 25-48.
· RUIZ-PALOMO, D., LEÓN-GÓMEZ, A. and GARCÍA-LOPERA, F., 2020. Disentangling organizational commitment in hospitality industry: The roles of empowerment, enrichment, satisfaction and gender. International journal of hospitality management, 90, pp. 102637.
· Stekelbes, 2013, "Waiter, Omer!"  Available at: https://www.flickr.com/photos/60486986@N05/9571538435. Accessed [15/03/22]. marked with CC BY-NC-ND 2.0. To view the terms, visit https://creativecommons.org/licenses/by-nd-nc/2.0/jp/?ref=openverse
· WALKER, J.R., 2021. Introduction to hospitality. Harlow, England: Pearson.
· WALLACE, J., Jan 13, 2020-last update, The Importance Of Empowering Your Employees. Available: https://www.forbes.com/sites/theyec/2020/01/13/the-importance-of-empowering-your-employees/?sh=30b69b703793 [08/03/22].

