21 October 2020 Tourism Marketing Level 4, Steve Griffiths

Workshop/tutorial exercise to follow lecture Wednesday 21 October.

Please read the attached article and consider the questions. I will review possible answers in the session. To quote the article in future write:

Bramblett, R. (2020) Best and Worst Hotel Booking Sites for 2020, https://www.frommers.com/slideshows/819303-best-and-worst-hotel-booking-sites-for-2020 (Accessed 18-10-20)

There will rarely be one answer to my questions. There is hardly ever one correct answer. However there are incorrect ones eg those that are not submitted, have involved no research or thinking, or those that do not criticise the original sources.

1. What is an OTA?

(Do not be afraid I know what AOT, SEO, MVP, IOT and WTF are. Do you?)


2. Why use a hotel search site when you can use an OTA?


3. Why are search aggregators more work for a typical consumer?



4. Why are the first 3 sites chosen on the Frommer’s list?




5. Why are the last 3 sites chosen on the Frommer’s list?




6. Do you agree with the placing? Why? (The answer is yes and No!!!)





7. Can you suggest the most important factors in selecting a search engine?





8. Do you trust the Frommer’s site?
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