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TASK 1 – PROFESSIONAL CV
Rafia Bi
Address: Dudley West Midlands 
Email: Sofi1010@live.co.uk

Personal Profile
A compassionate, hardworking, and reliable individual with experience in customer service and a Level 1 qualification in Health and Social Care. I have excellent communication, people skills, and enjoy helping people from diverse backgrounds. Through my work at McDonald’s, I have developed the ability to work under pressure, solve problems quickly and provide excellent customer service while working effectively within a team. I am now seeking a Support Worker position where I can use my caring nature, patience, and commitment to improve the lives of vulnerable people while continuing to develop my knowledge and skills within the health and social care sector.

Key Skills
Excellent communication and listening skills.
Compassionate and caring attitude
Teamwork and collaboration
Ability to remain calm under pressure.
Organisational and time management skills
Patient, approachable and non-judgemental
Customer service experience
Food hygiene and health and safety awareness
Reliable and trustworthy
Able to maintain confidentiality.
Willingness to learn and undertake further training.

Employment History
Crew Member – McDonald’s
March 2016 – March 2022
Responsibilities
Preparing food while following hygiene and safety procedures.
Providing excellent customer service in a busy environment.
Assisting customers with orders and resolving queries professionally.
Working effectively as part of a team to meet daily targets.
Maintaining cleanliness throughout the restaurant.
Operating the drive-thru efficiently.
Following company policies and health and safety procedures.

Skills gained
Communication
Teamwork
Time management
Problem-solving
Responsibility
Working under pressure
Respect and professionalism.

Education
Joseph Chamberlain Sixth Form College
BTEC Level 1 Health and Social Care
Modules studied include:
Personal Care in Health and Social Care
Creative Activities for Children
Learning Experiences for Children and Young People
Promoting Healthy Eating in Care

Qualifications
BTEC Health and Social Care Level 1 – Pass
English Level 1 – Pass
Maths Level 1 – Pass

Achievements
Successfully maintained long-term employment with McDonald’s while developing strong customer service and teamwork skills.
Completed a BTEC Level 1 qualification in Health and Social Care.
Developed confidence in communicating with a wide range of people.

Interests
Supporting and helping others
Health and wellbeing
Learning new skills
Spending time with family and friends
Reading about health and social care

References
Available upon request.




















Task 2 – Personal Statement

I am applying for the position of Support Worker because I have a genuine passion for helping others and making a positive difference in people’s lives. I am a caring, patient, and dependable individual who enjoys supporting people to live as independently as possible while promoting their dignity, wellbeing, and quality of life. I believe this role will allow me to use my skills and continue developing my career within the health and social care sector.

I completed a BTEC Level 1 in Health and Social Care at Joseph Chamberlain Sixth Form College, where I studied subjects including personal care, promoting healthy eating, and supporting children and young people. This course helped me understand the importance of safeguarding, effective communication, equality and diversity, confidentiality, and person-centred care. It also strengthened my desire to work in a caring profession where I can support vulnerable people and make a meaningful contribution.

Although my current role is as a Crew Member at McDonald’s, it has provided me with many transferable skills that are relevant to working as a Support Worker. I have worked there since 2016, gaining valuable experience in communicating with a wide range of people, working effectively within a team, and remaining calm under pressure. I regularly assist customers, solve problems, follow health and safety procedures, and ensure ambitious standards of service are maintained. These responsibilities have improved my confidence, organisation.
and ability to adapt to different situations, all of which are important qualities for a Support Worker.

One of my greatest strengths is my communication skills. I enjoy interacting with people from diverse backgrounds and understand the importance of listening carefully, showing empathy, and treating everyone with respect and dignity. I am also patient, compassionate and understanding, which helps me build positive relationships with others. I understand that every individual has diverse needs, preferences and abilities, and I would always provide support in a way that respects their choices and promotes independence.

I am a reliable and hardworking person who enjoys learning new skills and taking on new challenges. I work well both independently and as part of a team and can manage my time effectively in busy environments. I understand the importance of maintaining confidentiality, following organisational policies, and always working professionally.

If I am given the opportunity to work as a Support Worker, I will be committed to providing high-quality care and support. I will encourage individuals to achieve their personal goals, promote their independence, and help them participate fully in their daily lives. I am also keen to continue my professional development by completing further training in areas such as safeguarding, first aid, medication awareness, and mental health support.

Overall, I believe my caring nature, strong work ethic, communication skills, and commitment to learning make me a suitable candidate for the Support Worker role. I am enthusiastic about building a successful career in health and social care and look forward to making a positive difference to the lives of those I support.






Task three 
A) SWOT Analysis
A SWOT analysis enables me to identity my strengths, weaknesses, opportunities, and threats in relation to my goals of becoming a Support Worker.

Strengths
I am caring, compassionate, and patient.
I am dependable, hardworking, and able to work under pressure. 
I have effective communication and teamwork skills.
My customer service role at McDonald’s has improved my problem-solving and organisational skills.

Weakness
I have limited professional experience in health and social care.
I need more training in areas such as medication administration and safeguarding.
I sometimes lack confidence when starting new tasks.
I need more practical experience supporting vulnerable individuals.

Opportunities
Gain employment as a Support Worker and develop my career.
Complete training courses such as first aid, safeguarding, and manual handling.
Progress to a Senior Support Worker or other health and social care roles.
Gain experience through workplace learning and professional development.

Threats
There is intense competition for Support Worker vacancies.
The role can be emotionally and physically demanding.
Changes in legislation and workplace policies require continuous learning.
Balancing work responsibilities with further study and training may be challenging.


SWOT Analysis Summary

According to the SWOT analysis, I already possess many of the character traits required to succeed as a support worker, such as patience, empathy, effective communication, and the capacity to perform well under duress. I have gained transferable skills like time management, customer service, and teamwork from my time at McDonald's. However, I am aware that to increase my knowledge and confidence, I need more training as well as more real-world experience in health and social care. I can overcome these shortcomings and advance in my career by making training opportunities and gaining experience in a Support Worker role.









B)  Personal Development Plan (PDP) with 3 SMART goals

The objectives I want to accomplish over the next two years to become successful support worker are outlined in my personal development plan.


SMART Goal
Goal 1: Secure a Support Worker position.


Goal 2: Complete professional training in safeguarding, first aid and manual handling.


Goal 3: Improve my communication, confidence, and leadership skills.










Actions
Apply for suitable vacancies, improve my CV, prepare for interviews, and apply to at least five jobs each week.

Attend employer training sessions or accredited online courses and complete all required assessments.

Ask managers for feedback, attend training, observe experienced colleagues, and reflect on my performance after each shift.


Target Date
Within 12 months


Within 18 months


Within 24 months


















How I Will Measure Success 
Receive and accept a job offer as a Support Worker.

Gain certificates and confidently apply the knowledge in my workplace.

Receive positive feedback during supervision meetings and confidently support service users independently.






Monitoring and Evaluating My Progress

Every three months, I will review my Personal Development Plan to make sure I meet my objectives. I will talk to my manager about my development and request performance evaluations.
Every training course I take will be documented, and my resume will be updated whenever one acquires new credentials or work experience. I will modify my action plan and establish new goals if I discover that I am falling short of my goals to continue getting better. I will gain the abilities, information, and self-assurance required to become a successful and competent support worker by routinely evaluating my development and continuing to learn.

Task 4 – Reflection Using Gibbs’ Reflective Cycle

Description
For my LCHS4009 Component 1 assessment, I delivered a presentation on my chosen topic about Communication in health and social care in front of my lecturer. Before the presentation, I spent time researching the topic, organising the information and preparing my PowerPoint slides. I wanted to present my ideas clearly and confidently while demonstrating my understanding of the subject. During the presentation, I explained the main points, answered questions and used a communication method that I believed would help explain my ideas. After the presentation, my lecturer commented that it was a good presentation and was well presented. However, he also pointed out that I had used a communication method that had not been taught in class.

Feelings
Before my presentation, I felt nervous because I wanted to do well and make a good impression. I was worried about forgetting some of the information. Once I started presenting, I became more confident and felt comfortable explaining my topic. After receiving my lecturer’s feedback, I felt pleased that he thought my presentation was good and well presented. At the same time, I realised that I should have followed the communication methods that had been taught during the module. I saw this feedback as a learning opportunity rather than a criticism.

Evaluation
Overall, I believe my presentation was successful. I prepared well, spoke clearly and organised my information in a logical way. My PowerPoint slides supported my presentation, and I remained professional throughout. My lecturer’s positive comments showed that my hard work had paid off. One area that could have been improved was my choice of communication method. Although my intention was to communicate effectively, I understand that academic assessments should demonstrate the techniques taught during the course. This experience showed me the importance of carefully following assignment guidance and assessment criteria.

Analysis
This experience helped me understand that effective presentations require both effective communication skills and the ability to meet the assessment requirements. My preparation and confidence allowed me to present my information clearly, which contributed to the positive feedback I received. However, using a communication method that had not been covered in class highlighted the importance of applying the knowledge provided by lecturer. In health and social care, following professional guidelines and evidence-based practice is essential. This presentation reminded me that, while creativity is valuable, it is equally important to demonstrate the learning outcomes expected by the module.

Conclusion
Looking back, I am proud that I delivered a well-organised presentation and received positive feedback from my lecturer. The experience increased my confidence in speaking and pronouncing words correctly and improved my presentation skills. I also learned that I need to pay closer attention to the assessment guidance and use the communication methods taught during lectures. This reflection has helped me recognise both my strengths and the areas where I need to improve.



Action Plan
In future presentations, I will prepare earlier and spend more time reviewing the assessment criteria before presenting. I will ensure that I use the communication methods taught during the module and ask my lecturer for clarification if I am unsure about any requirements. I will continue practising my public speaking skills to build my confidence and improve my delivery. I will also ask for feedback from lecturers after presentations so that I can identify areas for improvement. By reflecting on my performance and acting on the feedback I receive, I am confident that my future presentations will be even more effective and demonstrate my knowledge more successfully.



Support Worker Job Advertisement

Website: CareTech: Support Worker
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Support Worker

Location
Contract Full Time

Role Type Permanent

Working hours perweek  37.5

Salary £1386-£1461
Closing Date Thursday 30 July 2026
Role; Support Worker.

Location: Brierley Hill, Dudley
Pay: £13.36 -£14.11 per hour
‘You will need to have the Right to Work i the UK. Sponsorship is not available for this role.

'Work Patterns -You will work rewarding long day shifts including early starts,late evenings,
‘weekends and sleep ins fairly planned within the rotas.

Make Every Day Extraordinary
Become a Support Worker in Children's Residential Care.

Are you ready to start with a role that truly makes a difference? If so, apply today and make this the
start of something amazing

‘We welcome applicants with and without experience and from backgrounds such as education,
youthwork, childcare, healthcare, social care, learning disabilities, SEN and community service.

At Inspire, being a Support Worker means more than ajob - it's a chance to shape younglives.
Based in our welcoming home in Dudley, you'll support children and young people (ages 3-18) with
learning disabilities tofeel safe, valued and inspired.
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What You'll Do

As a Support Worker you will support young people with their
getting them ready for school, prepping for meal times and planning activities through to bed time.
Youwillalso:

« Create awarm, homely environment by helping with light housekeeping.
* Build strong, meaningful relationships and provide emotional support.
« Planand join fun activities like tips to the park, popcorn & movie nights or creative projects.

« Keepessential records for high-quality care

care recording system on a daily basis to
‘document, monitor, and update children and young people’s records accurately. Experience with
Clearcare is an advantage, but not essential, as full training will be provided. However, all staff
‘are expected to confidently use digital systems as part of their day-to-day role.

Where You'll Do It

Awarm, friendly. nurturing children's residential home and we care for up to 6 children with
learning disabilities, physical disabilities and complex health needs. The home was purpose buiit to
provide a spacious accessible living environment for the children we care for who have a varied
difference in needs and require additional equipment to widen their opportunities to thrive. Their

‘The home has a sensory room accessible to ll our children, this enables them to enjoy awhole:
sensory experience with lights, giant bubble tube, music and different textures within that space.
and a large open garden space developed to ensure accessibility and equipment for the children
such as a play frame with swings and slide, trampoline, large patio are, rainbow den and additional
toys and water play areas.
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'SUPPORT WORKER - Job description

At Inspire, we aim to become the provider of choice and deliver exemplary delivery of care
for children with learning disabilities in the UK.

Our aim is to ensure that our children are not disadvantaged and any disal seenas

an opportunity for innovative and inspirational thinking.

Main purpose of the job:

The post holder will be responsible to the Home Manager for undertaking delegated tasks to
ensure that the service needs are met

Promote a motivated and inspired energised environment that reflects positive staff
engagement, responsibility and accountability.

To recognise the potential capabilities of all our children, providing opportunities,
encouragement and support both physically and emotionally. Where others may see
limitations, we inspire to deliver innovation.

To achieve optimum outcomes, communication and ability to use a variety of systems
including body language, Makaton, PECs, verbal communication and basic sentence
structures will be key to this role.

To safeguard all children by demonstrating your knowledge of policies and procedures and
implementing these. To have the confidence to evidence your professional curiosity with
colleagues and senior colleagues alike that will improve our care practice and safeguard the
children. To have sound knowledge to implement the whistleblowing policy regardless of
whom this may involve.




