[image: ]
Student Number: 2114298


                                                    


              
                          Terrorism and Public Service Responses
                                                BMPS5004
                Evaluate the effectiveness of the Public Service response to a terrorist attack.
















This essay will look at different types of public services that are involved when it comes to terrorist attacks. As well as evaluate and examine the advantages and disadvantages of these public services in terrorist attacks. Terrorist attacks involve numerous public services. police, army, ambulance, and fire and rescue services are examples of public services. When it comes to terrorist attacks, politicians always have a voice. There have been numerous terrorist attacks in the United Kingdom, this essay will look at 2 main attacks such as the Manchester Arena attack on 17th May 2017 and the London bombing on 7th July 2005 as well as examine issues that occurred when responding to these attacks. Which will be talked about in more depth throughout the essay.
Police officers have an important role when it comes to terrorist attacks. UK police forces will collaborate with the UK intelligence community which is known as counter-terrorism policing. in order to in preserving public safety and our security by detecting, preventing, and looking into terrorist behaviours (2022a). Their responsibility is to prevent this by stopping vulnerable people from being dragged into extremism. Prepare to respond to terrorist attacks and reduce the impact they have. Protect the public and places from terrorist attacks(2023a). Officers support and safeguard vulnerable persons in collaboration with local government partners and community organisations. Police officers collaborate closely with members of the criminal justice system, social workers, schools, neighbourhood businesses, housing authorities, town planners, and community organisations to offer guidance, education, and support to those who want to reduce crime or have been impacted by crime(2023b). Specialist officers work with businesses to assist them to safeguard their facilities, employees, and customers. They also make sure that they are ready in case an attack occurs, minimising the effect(2023a). The CT detectives work on a higher police case. Police will need to expand their normal community policing actions and enhance their information management in order to improve the investigation of terrorists(Ronald V. Clarke, 2007). They will need to gain greater knowledge about security and crime prevention issues, as well as develop a partnership with other enterprises and public and private authorities(Ronald V. Clarke, 2007).
It takes into account the obvious drawbacks of these developments and explores how a local, democratic approach to neighbourhood policing could be used to create the community intelligence "feed" that has the highest chance of deterring and discouraging similar violence in the future(Innes, 2016). There are numerous limitations of police offers when it involves terrorist attacks, for instance, police officers are not qualified enough due to the fact that they are more trained for minor crimes such as robbery, violence homicide and many other minor offences. One of the major disadvantages of policing responding to a terrorist attack is that due to their lack of knowledge vulnerable might be at risk.




British Armies are high soldiers that are ready to fight back anytime in an emergency or terrorist attack. They work with following forces such as police, specialist capabilities like bomb disposal and intelligence experts. They have many responsibilities and expectations they need to accomplish. They are responsible for the defence, security, and resilience of the UK and its overseas territories as well as for nuclear deterrence and the defence of nuclear enterprise They also contribute to a better understanding of the world through strategic intelligence and the global defence network, influence through international defence engagement, engage in overseas defence activity, and promote the UK's prosperity and civil society (2022c). They also have priorities, and their top ones are to protect the UK, project the UK's influence abroad, promote UK prosperity, change the way they conduct business, and support the implementation of Brexit(2022c).
The Ambulance service provides the following including, handling emergency calls, transferring individuals to hospitals in an emergency and performing clinical procedures for extremely unwell patients on the scene. When a person does not need hospital care, a paramedic or other clinician must instead treat them on the spot, which may be in a person's home or the community (2019). Hospitals, other healthcare system organisations, and medical emergency services are currently preparing to be ready in the event of a terrorist attack. Therefore, to ensure that they are qualified enough the emergency services have participated in a test response to the terrorist attack in East Midlands(2022b). The test, which took place on September 24 at the Trent Barton Bus Station in Langley Mill, included both armed and unarmed police officers, ambulance staff, and firefighters(2022b). This states that all emergency services are getting extra training so that they don’t make any mistakes and their all fully prepared in case an attack occurs. As well as gives them a chance to make amends for the mistakes they make in the test to avoid making the same mistake when it comes to the real terrorist attack. The ambulance service is known to be quick and efficient.
One of the major terrorist attacks in the history of the United Kingdom was on the 7th of July 2005, killing 52 people and leaving hundreds of people injured. Four suicide bombers were carrying bombs around in their backpack in central London (2015). There were four attackers known as Mohammad Sidique Khan aged 30, Shehzad Tanweer aged 22, Hasib Hussain aged 18 and lastly Germaine Lindsay aged 19. They had four devices each one was located at a different location. Three of the explosions occurred on the London Underground at or about 8:50 am which is located in the vicinity of Aldgate, Edgware Road and Russell Square stations. The fourth device exploded at 9.47 am on a bus in Tavistock Square(2015). The explosion device was set off by Sidique Khan for the train that was heading towards Paddington. The explosion in Edgware Road killed six people, The bomb exploded at Edgware Road in the second carriage close to the second set of double doors. It killed 6 people. Shehzad Tanweer set the explosion device on for the train that was heading between Liverpool Street and Aldgate. During this explosion, 7 people were killed and many were left injured.  Germaine Lindsay was in charge of the explosion of the train that was travelling between Kings Cross and Russel Square, in this explosion 26 people were killed. Lastly, Hasib Hussain set the explosion that happened on the double-decker bus in Tavistock Square killing 13 people(2015). 
Whether the emergency services could have responded more quickly and effectively is one of the central issues at the centre of the 7 July inquests. Although there are numerous advantages to having emergency services. during the incident on 7th July 2005, there have been countless errors from emergency services such as ambulance service and firefighters, and the police.  Firstly, the response of ambulance service to the terrorist attack was very poor, as the ambulances were delayed by 52 minutes longer than expected to get to Tavistock Square, the location of the bus attack where 13 people died. The paramedics were only sent to the scene after the report of the second attack(Casciani, 2011). The first paramedic to arrive at the scene In Tavistock Square was Jessica Ashford, as she stated the scene was devastating, therefore, she had to demand backup due to the delay of the ambulance. Following that there was another delay of 30 minutes for the ambulance to get to Russel Square (Casciani, 2011). The first paramedic to enter the tunnel at Edgware Road was Graeme Baxter. He requested an additional eight ambulances, but he was also frustrated at the inquests about the fact that the paramedics from two stations close by were not dispatched. In total, less than half of the 201 ambulances were available that attended the scenes as the rest were held back in case more attacks happened(Casciani, 2011). This evidence implies that if the emergency services responded efficiently to the terrorist attacks, they could have saved people that have been killed. If the paramedics arrived on time and attended the scene without any delay could’ve had an impact on the number of people that passed away.
One of the major issues regarding firefighters was that they were concerned about their health and safety more. As well as it’s been reported that the first firefighter that arrived at the scene in Kings Cross station did not go in until the second crew of firefighters came(Casciani, 2011). This implies that if they didn’t wait till the second backup and gone straight inside they could have reduced the number of death as well as the number of people that were injured.
Civil Contingencies Act 2004 was introduced for emergencies or major incidents for civil protection in the United Kingdom. The Deputy Prime Minister announced a review of emergency planning procedures in the following of the fuel crisis and the severe flooding in the autumn and winter of 2000. The review process included a public consultation exercise, which reinforced the government's conclusion that new legislation was required because the previous laws no longer provided an acceptable effort for civil protection (2020). The Act would provide a framework for civil protection in the United Kingdom to address the challenges of the twenty-first century, along with related regulations and non-legislative measures. The Act is divided into two substantial parts: emergency powers Part 1 and local measures for civil protection Part 2. Both sections of the Act have the general goal of updating out-of-date laws. An update to the definition of what a emergency is, is essential to this(2020). Part 1 of the Civil Contingencies Act 2004 was introduced for civil protection and set out responsibilities for the front-line responders for any major emergency incidents. The following arrangements were set out for the Civil Contingencies Act 2004, assess risk and use information to make emergency plans, place emergency plans, establish plans to notify the public about civil protection issues and keep plans in place to alert, educate, and advise the public in the case of an emergency. share information with other local responders, to improve coordination and work efficiently(2020).
Coming back to 7/7 terrorist attack where the Civil Contingencies Act 2004 part 1 of the arrangement failed. As stated by Richard Barnes setting up an emergency response to rescue and treat the injured, care for survivors, and guarantee public safety was a hugely challenging and intricate task. Numerous people were involved at the scene, in the hospital, and in the emergency, transport, and other services. Under challenging communications conditions, coordination of multiple agencies was necessary (Barnes, 2006).  
Overall, after critically evaluating the benefits and drawbacks it is evident that there are more benefits of the public emergencies compared to the drawbacks. As it’s stated above the public services such as police, paramedics and firefighters are participating in training activities in order to improve errors that has been made in the past. Due to their awareness and knowledge the second attack two weeks after 7/7 failed as they were prepared and knew what to expect.
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