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1. Education and qualifications.

GCSE- English D
            Maths D
            Welsh D
            Sport C
            Technology D
            Science D

NVQ Level 2 and 3 Carpentry and Joinery.

Welsh water Qualifications.
Management of contractors (HSP 805)

Confined spaces category A

Permit to work

Leading a risk assessment (HSP 803)

NEC3 Overview.

Loller regulations (HSP 211/212)

Safety, Health and Environment awareness (SHEA)

Water Hygiene training.

Pressurised pipe – water mains (HSP 124/119)

3-day first aid training.

Applying ECC in practice.

(All Welsh Water Training found on SOURCE, DCWW Intranet)
 









2. Introduction

I had not been in education for around 20 years before starting my HNC at Trinity st David.
Although over the last 20 years I have been in full time employment, and gaining knowledge and experience, and have done various courses in health and safety and management, through DCWW Welsh Water. Prior to Welsh water, I was a self-employed carpenter for many years, also gained my qualification in this trade straight from school. (NVQ LEVEL 1-2-3.)
Starting education again at the age of 40, was a big shock to the system. Finding time had been an issue to study, as I work full time for Welsh Water, I have 2 young children, who have something on most nights. But you must find a way to get things done. I now study after the children go to bed, or if I do have a spare hr in work, I will spend that time studying. 
But it has been something that I have wanted to do for a long time, and I take great pleasure in doing so, as we should always aim to try and better ourselves in every possible way.
Future- my aim is to pass and gain HNC qualification at Trinity ST David and try and become a Project Manager, or Dam Safety assistant engineer within Dwr Cymru – Welsh Water.









3.Brief description of employment.

During my time with Welsh Water I have ….
 I like to be challenged to come up with the results required and feel I work well under pressure; this gives me much satisfaction once the result is achieved.
I have undertaken management of contractors training which enables me to supervise with contractors. 
I also issue Permit to Work (PTW) on all the larger contracts. I have issued these with Capital and also reactively on the network. When I am on site, I ensure all paper work is in place before I sign the permit. I ensure work is being completed safely and to a high standard and health and safety is paramount. Not just for DCWW staff but to all contractors and the public.
Most recently we have had a large incident in West Wales. With the recent weather the impact was severe as a large amount of customers were without supply. I was called into the Incident centre to check SRV flows and levels as we were at a critical point as we could have lost a reservoir. I had to deal with very upset customers in the upmost professional manner. I would communicate with the 24 hour team to liaise with them regarding the ‘no water calls’. I also had to go out on site and locate burst mains, liaise with silver canter and contractors. This was a severe incident which affected 1000’s of customers and required everyone to work together to return supply to customers.
I provide excellent technical support for the distribution area with a key focus on customer service. This includes providing advice to the network team, customers, other departments and external agencies when required on all aspects of water distribution, water quality and pressure management within the area. I ensure high levels of service are provided during day to day operations to meet the area customer service, customer acceptability and water quality measures.

An example of developing positive working relationships and across the central distribution team and wider organisations was, the Bulford Road project, which was nine diversions 0n 24”, 18” and 27” mains both clean potable and raw water. The diversions were incredibly challenging. We worked as a part of a four man team, were we had to use our initiative with attention to detail and had to think critically to overcome many glitches that threatened to turn the job into a disaster. This was very good experience for me working alongside external contractors and internal bodies and the process side of the business, as well as with my closer colleagues on the network.




My highlight of my career within Welsh Water to date, is to be given training to become an APD supervisor for external diving teams, (Diving at work procedure HSP 110). (Diving at work regulations 1997). 
We use these divers regularly, as a main part of my employment is large dam projects, the cost of these projects varies from £200,000 to £4.5 million.
These projects could be anything, from new tunnel pipe work to rebuilding a new spillway ETC.

























4 Brief description of University.
· During my time at Trinity ST David, I have been learning.

· Managing Health, Safety, Welfare and Risk in Construction – (Allan Nantel)

· Fundamental of Construction Technology – (Allan Nantel.)

· Soft Skills / Contract and Legal Responsibilities within the built environment  – (Lara Hopkinson.)

· Engineering Mathematics and Structures – (Keerthi Kumara Ranasinghe / Gregory Owen.)

I have enjoyed my time to date at University, at the beginning it was a challenge to find a balance with work and home life, but once you achieved the balance things became easier. 
During lectures I found it worthwhile writing all the info down, as I personally find that by doing this, you tend to remember what you have learnt.
Through doing research for my first assignment, I was trolling through the internet researching, History of Swansea Marina, I found a lot of interesting sites.
(History points.org)  I found information regarding the bombings at Swansea, and the devastation it caused, also managed to get a few photos from here for my assignment. I also found a lot of information regarding the marina on www.swanseamarina.org.uk I found a lot of information here on how the marina has changed over the years with new developments, and it also proves how important the marina is to Swansea, with plenty of places to eat and also a popular tourist destination.
As I believe I need more help in maths and structures, I invested in a book Physics I For Dummies, 2nd Edition I found this book worth while investing in, as it breaks everything down to a simple formula hence the book title being DUMMIES!

Overall, I intend to work hard, achieve my goal in achieving HNC civil Engineering.
Looking forward to seeing what 2020 brings.
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