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TASK1.OF 3, Key Skills Required in Social Care
According to NC Services and Skills for Care, the core skills for social care roles include communication, numeracy, digital literacy, employability skills (teamwork, problem-solving, adaptability), and personal values such as empathy and resilience (SQA, 2025; Skills for Care, 2025). These skills are transferable across care contexts and underpin safe, effective, and compassionate practice.

Communication skills: Effective listening, empathy, and clear articulation are essential for building trust with service users and colleagues.

Teamwork and collaboration: Dunham and Griffith (2017) emphasise that successful teams rely on trust, shared goals, and open communication. In social care, teamwork ensures coordinated support for vulnerable individuals.

Critical thinking and problem-solving: Bowell and Kemp (2020) argue that structured reasoning and reflective practice are vital in care settings, where practitioners must make evidence-based decisions under pressure.

Empathy and compassion: Care workers must understand and respond to the emotional needs of service users, fostering dignity and respect.

Organisation and resilience: Managing time, documentation, and emotional challenges requires resilience and adaptability.

Digital literacy: Increasingly, care roles involve using electronic health records and digital communication tools.

Existing Skills and Strengths
Reflecting on current competencies, several strengths align with the requirements of social care:

Communication: Academic writing and customer service experience demonstrate strong verbal and written communication. Active listening and empathy are evident in voluntary work with community groups.

Teamwork: Group projects and collaborative tasks illustrate the ability to work effectively with others, consistent with Dunham and Griffith’s (2017) teamwork principles.

Empathy: Personal interactions and voluntary experiences highlight compassion, a cornerstone of care work.

Organisation: Managing deadlines in education and employment shows transferable organisational skills.

Problem-solving: Everyday reasoning and decision-making reflect the foundations of critical thinking.

Skills Gaps Identified
Despite these strengths, several gaps remain:

Advanced critical thinking: While basic problem-solving is present, applying structured frameworks in high-pressure care settings is underdeveloped. Bowell and Kemp (2020) stress the importance of systematic reflection, which requires further practice.

Resilience and emotional regulation: Coping with emotionally demanding situations in social care requires stronger resilience strategies.

Digital literacy in care systems: Although general IT skills exist, proficiency in care-specific digital platforms is limited.

Personal Development Plan (PDP)
PDP
	CRITICAL THINKING
	Basic reasoning 
	Limited structured application 
	Enrol in a short course on healthcare decision-making practice case studies
	6 moths

	Resilience
	Moderate
	Emotional regulation under stress 
	Attend workshop, seek mentorship 
	Ongoing

	Digital literacy
	Basic IT Skills 
	Limited use of the care-specific system
	Complete training in the electronic health record system
	3 months

	Teamwork 
	Strong 
	Need deeper reflection 
	Apply Dunham and Griffiths' teamwork models in practice, and seek feedback
	Continues 

	Communication
	Good
	Enhance non-verbal skills
	Role play scenarios, active listening exercises
	4 months



Application of Theories and Frameworks
Teamwork: Dunham and Griffith (2017) highlight that effective teams depend on trust and shared responsibility. Applying this model in practice will strengthen collaboration with colleagues and families.

Critical Thinking: Bowell and Kemp (2020) emphasise structured reasoning and reflective practice. Using reflective journals and supervision sessions will enhance decision-making in complex care scenarios.

NC Services Framework: NC programmes stress communication, numeracy, digital literacy, and employability skills (SQA, 2025). Aligning personal development with these standards ensures readiness for professional practice.

Resilience and empathy: Reed (2025) identifies compassion and adaptability as essential qualities for care workers. Developing resilience through mindfulness and mentorship aligns with this expectation.

Communication: Skills for Care (2025) reinforces communication as a core transferable skill, highlighting the need for continuous practice and improvement.

Conclusion
Preparing for a career in social care requires a balance of interpersonal, technical, and reflective skills. Current strengths include communication, teamwork, empathy, and organisation. However, gaps in critical thinking, resilience, and digital literacy must be addressed to meet professional expectations. The personal development plan outlines specific steps to enhance these areas, drawing on NC Services frameworks and academic literature. By committing to structured learning, reflective practice, and resilience-building strategies, readiness for a role in social care will be significantly strengthened.


 Three questions
1. Teamwork and Collaboration: “Can you give an example of a time when you worked effectively as part of a team to support someone in need, and what role did you play in ensuring positive outcomes?”

2. Handling Distress: “How would you respond if a service user became upset or refused support, and how would you balance empathy with professional boundaries in that situation?”

3. Organisation and Digital Literacy: “What steps would you take to ensure accurate record‑keeping and effective use of digital systems while maintaining confidentiality and care standards?”

TASK2.

Communication Skills in Social Care
Introduction
Communication is a cornerstone of effective practice in health and social care. It enables professionals to build trust, convey empathy, and ensure that service users’ needs are understood and met. Harvard University’s teaching on professional communication emphasises clarity, compassion, and adaptability as essential competencies across disciplines (Harvard University, 2023). This essay explores the importance of communication skills in social care, evaluates their impact on teamwork and critical thinking, and outlines strategies for improvement.

Importance of Communication in Social Care
Communication in social care is multidimensional, encompassing verbal, non‑verbal, and written forms. Effective communication ensures that service users feel respected and understood, while poor communication can lead to misunderstandings, reduced trust, and compromised care outcomes (Skills for Care, 2025).

Verbal communication: Clear, empathetic dialogue helps service users express needs and concerns.

Non‑verbal communication: Body language, eye contact, and tone of voice convey empathy and reassurance.

Written communication: Accurate record‑keeping ensures continuity of care and compliance with legal standards.

Harvard University’s Program on Negotiation highlights that communication is not only about transmitting information but also about building relationships and resolving conflict (Harvard University, 2023). This principle is directly applicable to social care, where practitioners must balance professional boundaries with compassion.

Communication and Teamwork
Teamwork in social care depends on effective communication. Dunham and Griffith (2017) argue that successful teams rely on trust, shared goals, and open dialogue. In practice, this means care workers must communicate clearly with colleagues, families, and external agencies to coordinate support. Miscommunication can lead to duplication of tasks or gaps in care provision.

For example, when supporting an elderly service user, communication between nurses, social workers, and family members ensures that medical, emotional, and social needs are addressed holistically. Active listening and feedback loops strengthen collaboration and reduce errors.

Communication and Critical Thinking
Bowell and Kemp (2020) emphasise that critical thinking in nursing and social care requires structured reasoning, which is inseparable from communication. Practitioners must articulate decisions, explain reasoning to colleagues, and document care plans. Reflective communication—such as discussing challenges in supervision sessions—enhances problem‑solving and professional growth.

For instance, when a service user refuses medication, critical thinking involves weighing risks and benefits, while communication ensures the decision is explained to the service user and documented for accountability.

Challenges in Communication
Despite its importance, communication in social care faces challenges:

Cultural differences: Service users may have diverse linguistic and cultural backgrounds, requiring sensitivity and adaptability.

Emotional distress: Distressed service users may struggle to articulate needs, demanding patience and empathy.

Digital communication: Increasing reliance on electronic health records requires proficiency in digital systems and awareness of confidentiality.

Harvard University’s Centre for Public Leadership stresses that effective communication requires adaptability to diverse contexts and audiences (Harvard University, 2022). This adaptability is critical in social care, where practitioners encounter varied service users daily.

Strategies for Improvement
Improving communication skills involves continuous learning and reflection:

Training: Enrolling in NC Services modules on communication and digital literacy strengthens practical skills (SQA, 2025).

Reflective practice: Keeping journals and engaging in supervision sessions enhances self‑awareness.

Role‑play and simulation: Practising scenarios develops confidence in handling distress and conflict.

Feedback: Seeking feedback from colleagues and service users identifies strengths and areas for improvement.

Conclusion
Communication skills are fundamental to effective social care practice. They underpin teamwork, critical thinking, and empathy, ensuring that service users receive dignified and holistic support. Harvard University’s emphasis on clarity, empathy, and adaptability reinforces the importance of communication across professional contexts. By engaging in continuous training, reflective practice, and feedback, social care practitioners can strengthen communication skills and meet the complex demands of the sector.



TASK 3
ERA
Critical Reflection on My Presentation
Introduction
Presentations are a common academic and professional activity, requiring effective communication, confidence, and reflective practice. Using Gibbs’ Reflective Cycle (1988), this essay critically reflects on my recent presentation experience, where I presented on the topic of sitting to my teacher as the sole audience. The reflection explores my thoughts, feelings, performance, and areas for improvement, supported by literature on communication, teamwork, and critical thinking.

Description
The presentation was delivered in a classroom setting, with only my teacher present. The absence of a wider audience created a unique dynamic, intensifying the sense of scrutiny. I aimed to present clearly and confidently, but nerves influenced my delivery.

Thoughts and Feelings
Before the presentation, I felt anxious and worried. Presenting to one person heightened pressure, as every aspect of my performance was directly observed. During the presentation, I noticed moments of confidence when explaining prepared points, but nervousness affected my pace and tone. Afterwards, I felt relieved but also reflective, recognising both strengths and weaknesses.

Evaluation
Positive aspects included preparation and clarity of content. I maintained eye contact and attempted to engage my teacher, demonstrating communication skills highlighted by Skills for Care (2025). However, nerves led to rushed delivery and occasional loss of fluency. The lack of audience interaction limited opportunities to adapt my presentation style.



Analysis
This experience highlighted the importance of communication and resilience. Dunham and Griffith (2017) emphasise that effective teamwork and communication rely on trust and confidence, principles that apply even in one‑to‑one presentations. My nervousness reflected a gap in resilience, a skill identified as essential in social care roles (Reed, 2025). Bowell and Kemp (2020) argue that critical reflection enables practitioners to identify weaknesses and develop strategies for improvement. Applying this, I recognised that while my preparation was strong, my emotional regulation and pacing require development.

The situation also reinforced the role of non‑verbal communication. Harvard University’s Program on Negotiation (2023) stresses that tone, body language, and eye contact are as important as words in building rapport. My nervousness occasionally undermined these elements, reducing the overall impact of my presentation.

Conclusion
Overall, the presentation was successful in content but limited in delivery due to nerves. I learned that preparation alone is insufficient; managing emotions and practising delivery techniques are equally important. Reflective practice has helped me identify areas for improvement, including resilience, pacing, and audience engagement.

Action Plan
Practice more frequently: Rehearse presentations aloud to build confidence and fluency.

Develop resilience: Use mindfulness techniques to manage anxiety before speaking.

Seek feedback: Request constructive comments from my teacher to identify specific areas for improvement.

Improve pacing: Record practice sessions to monitor speed and clarity.

Engage audience: Even in one‑to‑one settings, use questions or pauses to create interaction.
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