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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

As a member of a response policing team, I have attended many calls involving people whom I would consider vulnerable intrinsically or within the reported situation. In this essay I will discuss statistics relating to elderly Domestic Abuse, including sexual abuse, and the barriers to reporting these incidents. A vulnerable person is described as follows “A person is vulnerable if, as a result of their situation or circumstances, they are unable to take care of or protect themselves or others from harm or exploitation” (College Of Policing, 2021).
Information was passed to me from the police control room stating that a female had disclosed that she had been sexually and physically assaulted by her husband. The female disclosed this information to her carers who had promptly reported it. Both the victim and subject were in their late eighties. The victim was receiving end of life palliative care and was bed bound. The female was vulnerable according to the description of the College of Policing, due to severe health complications and lack of mobility, hence she was not able to take care of or protect herself from harm.
I attended the address and immediately found her husband to be aggressive and obstructive. I was working on my own and wanted to keep the situation as calm as possible. The victim was very tired and hard of hearing and after several questions surrounding the allegation she had not disclosed any form of abuse. Understanding that this situation was extremely stressful and tiring for someone so ill, I decided to continue to ask some further questions, in a supportive manner. I needed to make sure that she was safe and that she was given time to collect her thoughts and find the energy to talk properly. She eventually disclosed that she was afraid of the subject and that she did not feel safe living with him. The victim after some time began to trust me and it was clear that she felt more comfortable with me. Ultimately, she told me that the allegations were true.

From this point on I had to consider the various approaches that could be taken to deal with this incident. Through speaking with several staff members at the complex and family members of both the victim and the subject, it was apparent that the subject had learning difficulties. It was important to question others to gain further knowledge of both the victim and the subject, especially from independent individuals such as the staff members. This is due to seeing what approach professionals have taken or are going to be taking and to see if any provisions have been made prior to my attendance. The subject was continually hostile and would come into the bedroom whilst I was trying to speak with the victim. Usually, I would have arrested the subject due to the seriousness and nature of the allegations i.e. domestic violence. South Wales Police have a positive action policy for domestic abuse. It is stated that at every domestic incident, where a crime has occurred, arrests must be considered (South Wales Police 2018). This means that officers are encouraged to take positive action and to arrest the perpetrator of domestic abuse. I thought that positive action may not have been the most appropriate action to take against the subject due to his learning difficulties and age. 

   I decided to seek some advice from the Police Public Protection department. I was not sure that I should arrest the male due to his limited mental capacity and his advanced age. I was aware that there were some precedents: it was reported that, in 2014, South Wales Police arrested 96 subjects out of 100 reported domestic abuse incidents (HMICFRS, 2014), meaning that on occasion an arrest had not been appropriate. There may have been alternative disposals such as suitable words of advice, where the subject is given a verbal warning of their behavior or a restorative justice warning. Restorative justice is defined as “a process through which parties with a stake in a specific offence collectively resolve how to deal with the aftermath of the offence and its implications for the future” (Crown Prosecuting Service, 2023)

The victim did not wish to make a formal complaint. It was decided that it would not be in the best public interest to arrest the subject. At this point I managed to speak with the subject and make him fully aware of the seriousness of the allegation and that, in order to safeguard the victim, I could not let him stay at the property. He understood this and moved into another emergency room at the complex.

The victim sadly died within six days of this incident and there were several calls regarding the subject, stating that he was suicidal and had gone missing. At the time of the incident, I had established a rapport with the subject. Rapport is described as “a friendly and harmonious relationship” (Merriem-Webster Dictionary, 2024). The subject would answer my calls. In addition, I made referrals to relevant charities and to social services expressing my concerns for the subject who eventually became a victim himself and required support. These partnership agencies will provide support for the victim, often social services will referral to charities such as Mind Cymru. Mind Cymru is described as a non profit charity that supports individuals, connects individuals and changes stigma surrounding mental health (MIND Cymru, 2022) Mind Cymru has proven to support 470,000 local individuals experiencing mental health. 

After my attendance I placed warning markers on the subject and both properties to ensure officers were aware of this incident. The warning markers will inform any new partner or their family of past incidents should they apply for a Claire’s Law application. This is described as “a police-run scheme which allows a member of the public to request information held on the police database” (Claires Law, 2020). Details of this incident would be available for them to make sure they have an informed decision on whether they want to continue with the relationship. Claire’s Law is very useful when a perpetrator enters into a relationship, however it is estimated that only 18% of domestic abuse victims report their abuse to police (CSEW, 2018). This is a limitation of Claire’s Law. If the perpetrator has not been reported then there would be no evidence to present to any new partners or family members, following a Claire’s Law application.

Repeat offending is always a concern with sex offenders; research involving elderly perpetrators is limited but, in more general terms, 17.5% of non- convicted sex offenders reoffend within a period of five years (SMART office of offending, 2005). This is compared to convicted sex offenders for whom incidences of re-offending are slightly lower at 11.1%. This figure is concerning even though it is not strictly regarding elderly perpetrators.

After this call I used the Gibbs reflective model to help me to reﬂect on my actions (Gibbs Reﬂective Model, 1988). The model is made up of six diﬀerent stages, namely Describe, Thoughts and Feelings, Evaluation of what you have learned, Conclusion and Action plan.

I found it easy to describe the incident as I was the only oﬃcer who attended the incident from start to ﬁnish, and I had gathered all the information that I needed from the victim, subject, family and staff members from this incident.  

For the second stage, I felt that my thoughts diﬀered throughout the call. At the outset I was confused as the victim did not initially disclose any crimes and only stated that she was afraid of the subject. This left me feeling unsure of what my powers were and if I was able to tell the subject to move to another ﬂat. I subsequently felt relieved when the victim did disclose the allegations and happy that she was able to trust me.

The next stage is Evaluation and Analysis. I felt that I had a lot of patience with the victim, which proved vital in gaining the victim’s trust. I felt that I also gained the trust of the subject, especially when the subject became a victim to his mental health and had episodes of going missing. I did however struggle to manage both parties simultaneously, on my own. 

The next stage is Conclusion. During this incident I learned to trust my instincts, observing the cues and assimilating information that was presented to me from the moment I entered into the property. It was clear to me that the subject was controlling and aggressive and that this could be a behavior attributable to his learning diﬃculty. Due to my observations, I was aware that the victim was bedbound and vulnerable and wanted to make sure that she was safeguarded. I feel that contacting the family was a positive decision.

The final stage is Action. I quickly identiﬁed that I required more knowledge about public protection incidents, especially calls involving complex vulnerabilities. I have decided to attend an attachment with the public protection unit to extend my knowledge surrounding incidents like this. I also learned that I should have requested another oﬃcer to assist me with this call. 

There are varying statistics published surrounding elderly sexual abuse victims and perpetrators, however it was recorded that Sexual Assault in women aged 60 or above rose between 2019 -2020 from 2.2 per cent of crimes against the
elderly to 14.1 per cent (Bows, 2020). Rape has been named as the most common sexual offence committed against older people, with most perpetrators known to the victim. (We are hourglass, 2023). This increase could be due to the enhanced  information and support available now compared to previous years. There has been £6 million of investment released into services across England and Wales to support victims of sexual violence (UK Government, 2023). This funding was agreed based on Crown Prosecution Service (CPS) data which showed there was an increase of 5% of rape cases in England and Wales. Charities such as Older People Wales state that they have developed a new Abuse Support Services directory to help to signpost support services for elderly victims (Older People Wales,2021). The charity promotes the rights of older people and supports victims or witnesses of abuse. There are several charities now working solely and exclusively with elderly victims of sexual abuse, whereas before there were only generic, non-age specific charities.

   Although there is an increase in reported sexual abuse incidents in the elderly, there are still several barriers to reporting incidents. The main barriers are impaired cognitive status, dependence on others to report the incident and the relationship between victim and subject (Burgess, 2006). This leads to delays in reporting and evidence collection which can hamper an investigation.
   In the incident that I attended, the subject had complex learning difficulties which I believe had an impact on the allegation along with his relationship with the victim. 
   A study was conducted where 101 convicted sex offenders and 102 non-sex offenders, over 59 years of age, were interviewed in England (FAZEL et al, 2002). Out of the 101 convicted sex offenders a significant percentage of them had complex mental health disorders; 6% of them showed signs of psychotic illness, 7% major depressive episodes and 33% show a personality disorder. The study also showed sex offenders had higher than average signs of schizoid, obsessive- compulsive traits.
This demonstrates that a high percentage of sex offenders over 59 years of age have some sort of mental health disorder.
This data informs police forces that when attending calls where there are elderly perpetrators that there is an increased risk to the subject and safeguarding should be utilized. 
In conclusion, there are a variety of approaches to be taken in response to domestic and sexual abuse with the aim of protecting vulnerable people. The police strongly recommend that arrests are made following an incident of abuse. However, in a minority of cases, there may be extenuating circumstances and it is useful to consult with other professionals to aid in the management of the situation. Other departments such as the public protection unit can advise on appropriate action, charities can offer support to both victims and perpetrators. In some cases, support like this may be the most effective way to prevent reoffending. 
   There is limited information and research surrounding elderly sexual offences, victims and perpetrators compared to child or adult sexual offences. This is likely to be due to the barriers in reporting offences or convicting perpetrators, with studies showing elderly victims are unlikely to report the assaults. There are however increasing numbers of reports of elderly sexual abuse which could be due to the increase in the number of charities that are now available to elderly sexual abuse victims. Conviction rate is likely to be low due to several barriers. The elderly perpetrator is likely to have some sort of mental health disorder or to be lacking in mental capacity. As elderly perpetrators are unlikely to be convicted, the probability of them re- offending is concerning at 17.5%. However, this figure relates to offenders of all age groups and, as this study is regarding domestic abuse in elderly victims and perpetrators, the percentage is likely to be lower. 
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Task 2




Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)







ANSWER:



During my time on a response policing team, I have attended many calls which South Wales Police describe as domestic related incidents. Domestic Abuse can be described “as an incident or pattern of incidents of controlling, coercive, threatening, degrading and violent behaviour made by someone personally connected” (Women’s Aid, 2023). Centre of Domestic Violence (2023) state that there were more than 1.5 million reported incidents in Wales and England between March 2022 and March 2023. In this essay I will be discussing an incident that I attended involving domestic abuse. I will also consider the statistics relating to reported incidents in Wales and England in 2023 and the expectations of South Wales Police of their employees. Gibbs Reflective Model and The National Decision Making Model will be utilised to illustrate best practise.

On the occasion in question I was sent to an emergency, grade one incident. A grade one incident is described by Sussex Police (2022) as “an immediate emergency police response with a risk of danger to life or property”. The incident involved two female partners; a neighbour had contacted the police by the request of the victim, after hearing the arguments inside the property. I attended at the address whereupon the apparent victim (female A) allowed me inside the property. She was highly distressed and had clumps of hair missing from her head. She explained that her girlfriend (female B) had assaulted her, and that she, the perpetrator, was now upstairs. Domestic violence is treated as a high priority within the police and so I knew that, due to her disclosure, I would be arresting the subject. However, upon locating the alleged perpetrator (female B) upstairs, I was shown a video of the apparent victim attacking her. Female B was also highly distressed with hair missing from her head.
   At the time I did not know who I should arrest. I knew that positive action needed to be taken but both parties were giving contradictory accounts claiming that the other was the perpetrator. I eventually decided to arrest Female A, who had first claimed to be the victim and had instigated the reporting of the incident. I made this decision due to the video evidence from Female B, the original subject, as this was the only true evidence. Female A had never been arrested before and was very upset, so I made sure that she was aware of the custody process and tried to reassure her as much as possible.

After arriving in custody, the subject asked if her arrest would affect her new job. She stated that she was due to start a staff role within South Wales Police just a few days later. Knowing that this is a breach of employment ethics, I notified the Custody Sergeant who in turn contacted her Inspector. South Wales Police employees must follow a strict code of ethics which is described as “a code of practice for the principles and standards of professional behaviour for the policing profession” (College of Policing, 2014). Within this code of ethics are several practices, one of which is leadership, whereby a person leads by example and integrity, namely by doing the right thing. Within the code of practices there are also standards of professional behaviour, such as Conduct, which requires that an employee will behave in a manner that will not bring discredit to the police service. The subject’s employment was later terminated with South Wales Police.
During this call I used the National Decision-Making Model 2013, which is described as “a tool to help everyone in policing to make decisions and to provide a framework in which decisions can be examined and challenged both at the time and afterwards” (College of Policing, 2013). I used this model to objectively analyse the evidence to aid with the increasingly difficult decision of who I was going to arrest. I had never arrested a person who claimed to be the victim and found it difficult to decide if this was the correct decision.
There are six parts to the National Decision-Making Model, with a reminder to keep to the policing Code of Ethics and the values that should always be at the heart of all decisions. and to maintain professional standards.
The first stage of the National Decision-Making Model is the Code of Ethics. This is a reminder to officers that they should comply with the values of the Code of Ethics. The second stage is to gather all of the information. I had the information as I was in attendance for the call, however the accounts from the two parties were very different. The third stage is assessing the threat

and risk and developing a working strategy. In this incident I was aware that it would be classed as Domestic abuse under the Domestic Abuse act (2021).
As stated in the definition from the Domestic Abuse Act 2021 (Legislation GOV, 2021) females A and B were personally connected and the reported behaviour was physical abuse. This was evident as both parties had hair missing and were making accusations about the other. The fourth stage is to consider Powers and Policy. The policy in South Wales Police for domestic incidents is to take positive action. This means that officers are encouraged to arrest a perpetrator due to the risk to the victim. On this occasion I had powers of arrest because I knew an assault had taken place. When officers make the decision to arrest someone they use a guide called the necessity test. The necessity test is described as “a code of practice to deal with the statutory power of arrest” (Home Office, 2022). There are nine different necessities and there must be at least one pertaining to the incident in question to justify an arrest. In this incident the necessity was for a prompt and effective investigation to prevent any further physical harm and to protect a vulnerable person. The fifth stage is to identify options and contingencies. I had an option to withhold arrest and to instead remove one of the females from the address. National Domestic Violence Hotline (2020) states that victims will attempt to leave a perpetrator on average seven times before actually ending the relationship and so, with this in mind, I decided to arrest Female A based on the evidence of assault. Positive action is expected within South Wales Police due to reports such as that from Refuge (2023) that states that “two people are killed in England and Wales every week by their domestic partner”. The sixth and final stage is to take action and review. I found this decision the hardest as I did not know who the true subject was. After looking at the available evidence, namely the video footage, I believe I made the correct decision to arrest the alleged victim, Female A.

To help me to reflect on this incident I used the Gibbs Reflective Model. The Gibbs Reflective Cycle 1988 is described by the University of Edinburgh (2020) as “a tool to give structure to learning from experience”. The Gibbs Reflective Cycle has six stages. Stage one is Description of the experience. I knew all the information about this incident and was able to answer these questions easily. Stage two is Feelings. I felt very mixed feelings about the incident and these feelings changed as the incident progressed. At first, I felt in control and confident when attending as I had dealt with several Domestic Violence calls

previously. I then felt confused as I was not sure who I was going to arrest and then I felt worried about whether I had made the correct decision to arrest the original victim (Female A). Eventually, I felt relieved that I had arrested her, knowing that she had broken the code of ethics pertaining to her new employment. Stage three is evaluation of the incident. I believe I was correct in my decision making and I was glad that the subject did not enter employment with South Wales Police. I have strong values and ethics and I feel that every officer or member of staff employed by South Wales Police should be held accountable for their actions and decisions. Stage four is analysis of the incident. I feel that I was able to make sense of this incident quickly once the victim was arrested. Stage five is conclusion. I felt that I learned a lot about myself as an officer at this incident. I was able to trust the only evidence that was apparent, which was the video footage, though I could have made the decision in a timelier manner. It did take me around 30 minutes to decide to use the evidence provided as it felt strange to be arresting the original victim. Stage six is action plan. I felt that I would now trust my decision making more after this incident. It was an incident which turned out to be very different from other domestic incidents that I have attended. It made me realise that unfortunately people do lie to the police, and this has since allowed me to see past some persons’ accounts.

There are many occasions on which dealing with Domestic Abuse incidents are challenging. Effective policing means making decisions using the information that is available, while considering what the law and police force impose. On this occasion I was aware of the Domestic abuse Act, which gave me powers of arrest. I had established that both parties were stating their innocence and were claiming that the other party was the perpetrator; I also knew that I was required to safeguard one or both females. Whilst arresting one of the females I was aware that I would safeguard the other. I also made referrals after the arrest for both the victim and the perpetrator. The referrals that were made were to charities such as Thrive (2021) who specialise in supporting victims and perpetrators of domestic abuse. Thrive are one of the leading Women’s Aid Charities that South Wales Police use to help support victims of domestic abuse. It is said that Thrive have helped 727 people in the Neath Port Talbot area and over 63% of those victims have reported feeling safer.

To conclude this essay, I attended an incident of domestic violence and assault between two female partners, both partners had minor injuries and both were intoxicated. They each gave very different accounts of what had occurred, the only concrete evidence being some video footage.
This video was the only evidence demonstrating what had occurred that evening and so I made the decision to arrest Female A, the original victim, who had asked a neighbour to contact police. I did feel uneasy as I was not fully aware of how the incident had progressed beyond what I could see on the video, but it appeared that the alleged victim was actually the perpetrator.
I felt conflicted when I first heard that the new subject, Female A, was joining the police force a few days after the incident, but quickly realised that I had to act objectively as there are policies in place that prevent people who are involved in crimes from being employed by the police force questioned whether this female held the innate values that are required in policing. Values such as professionalism, proudness and positivity. I felt that she had compromised those values by her actions that evening and it would be ethically wrong for me to fail to make her supervisors aware of this incident.
There are several charities to which South Wales Police refer victims of domestic abuse. There are overwhelming statistics that show that the work that they are doing is helping victims. Although domestic abuse incidents can be challenging there is a standard requiring South Wales Police to take positive action against perpetrators in the context of the relevant statistics. Two women are killed by their partners in England and Wales every week and a victim takes on average seven attempts to finally leave an abusive relationship.
I feel that overall I considered the experience and viewpoints of both females and that I was professional and understanding towards both. I acted on the only piece of concrete evidence available to me and ensured that both parties understood this. I referred both females to partnership agencies and gave both advice and contact details for the “Live Fear Free” charity. I believe that I was correct in my decision making and after having time to reflect on the incident I was happy with the outcome, given the facts and the information that was established at the call.
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Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

Regarding community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence roles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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