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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

“There are hundreds, if not thousands, of people ranging from philosophers, psychologists, scientists, fitness gurus, and doctors who have developed several definitions of wellbeing, each playing up to what each specialist decides to emphasize. However, the common theme in every definition deals with contentedness
If you have a high amount of wellbeing, you are satisfied with where you are in life, and your mental, physical, environmental, financial, and spiritual health reflects that.
Conversely, if you have a low amount of wellbeing, you would be depressed or unsatisfied with life. You wouldn’t feel healthy” - (GREY HEALTH, 2019)
Well-being plays a key role within each of our mental health and managing this effectively was vitally important for me completing the 6 months of training and within my own tutorship at present.

“Resilience is the ability to bounce back when things don’t go as planned. It can help you manage or even ward off conditions such as depression and anxiety, and improve your mental health overall.”
(Winwood M, 01.02.2020)

“Many health care professionals also consider chronic stress a significant risk factor for illnesses such as cancer and heart attacks. One reason is that our body's physical reactions to prolonged stress may accumulate slowly and go unnoticed in our attempts to adapt to ongoing stress. However, even if it seems we're building a tolerance to stress, our nervous system is still dealing with an overload, which can seriously affect overall health in the long run. One of the most common physical reactions to stress is the tensing of muscles, which can ultimately trigger tension headaches, migraines, and other musculoskeletal conditions. Stress is also hard on your digestive system, as it affects which nutrients your intestines absorb, influences how quickly food moves through your body, and can provoke you to eat more or less than you normally do. The disruption of your body's natural digestive processes can cause nausea, pain, vomiting, heartburn, constipation, acid reflux, or diarrhea.” (Isaac Eliaz, 2020)

It is important to deal with stress as “ Stress has a powerful impact on various aspects of your life—not only can it affect your mood, energy level, relationships, and work performance, stress can also cause and exacerbate a wide variety of health conditions. Stress can impact on relationships, job performance and our own health. Stress can lead to burnout—emotional exhaustion, depersonalization, and a sense of low personal accomplishment that leads to decreased effectiveness at work. “ (Karen Lawson, n.d.)

One key way I managed my own well-being, developed and maintained resilience and effectively managed my stress levels was through exercise. I have a dog, which I take on daily walks, and I maintain an active role in playing rugby for my local team. I have continued this throughout my time in South Wales Police. I attend hourly training sessions on Tuesday and Thursdays and play competitive matches on Saturdays. This has helped me maintain focus in another aspect of my life and has helped continue a regular sleeping pattern. 

“Pros of Exercise - Recently, researchers at the University of Georgia found that "sedentary, otherwise-healthy adults who engaged in as little as 20 minutes of low-to-moderate aerobic exercise, three days a week for six consecutive weeks, reported feeling less fatigued and more energized. Cons of Exercise - If you’ve never exercised before, you may not know how to perform certain exercises properly, which can lead to injury”
(Kearney, 2018)

I also found that gardening helped with managing my stress levels and well-being and gave my life another form of focus. It helped me set realistic challenges and gave me a sense of satisfaction when I achieved each challenge e.g. organising and landscaping a border.
“In 2021, the RHS released research that revealed those who garden every day have wellbeing scores 6.6% higher(9) and stress levels 4.2% lower than people who don’t garden at all. “ (Chalmin-Pui, 2019)

Talking with others also provided a key perspective in dealing with stress, improving resilience and managing my own well-being. I found that talking with colleagues, friends or family offered some perspective and advice on dealing with problems. This also helped give me an emotional vent, which was sometimes needed after a stressful week or day. Having positive people to talk to, helped me become more positive and confident in dealing with situations.


I also found relaxing activities helped manage stress and my own mental well-being. Simply watching TV, reading or just spending time with my family helped me unwind greatly. By relaxing, it helped me concentrate further when it came to revising for upcoming exams and gave me more energy to complete other activities. Spending time with my 8-month-old son and partner enabled me to switch off and reenergise prior to work and/or training.

“Relaxing for just 5 minutes periodically by stepping away from what is causing our stress levels to rise, can give us the energy we need to tackle our workload or problem we are facing. Practicing ‘relaxation’ is paramount to managing stress. When we relax, the flow of blood increases around our body giving us more energy. It helps us to have a calmer and clearer mind which aids positive thinking, concentration, memory and decision making.” (Clarabut, 2019)



On reflection, I found the ways that worked most effectively for me was gardening and relaxing with my family. To manage my own time more efficiently in the future I would spend less time exercising, talking with others and more time with family and gardening,. Exercise and talking to people will still be an important aspect of how I manage stress, well-being and maintain a healthy resilience level however personally I found the them more effective and will use these more often moving forward. Through the research, I have undertaken I now know more about stress and have a greater understanding of the importance of dealing with stress. This will help me focus more on managing this effectively and ensuring I give myself the sufficient downtime needed to manage a busy schedule and workload.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
One evening a few weeks back I was conducting my daily duties within a Police Station in the Swansea area when I was alerted to a G1(immediate response required) call to a premises in Swansea. Information had been received that there had been an assault take place within the local playground and that the adult/person involved had returned to his home address with the victim shortly after. The home address was opposite the playground. My colleague and myself quickly and safely made our way to the area and spoke to the reporting person. The reporting person had stayed near the scene in order to speak with us. When attending the reporting person had stated that, she had witnessed an assault where one man had punched another man in his face and then both had left the playground area and returned to an address directly opposite the playground. The reporting person described the subject as a tall male wearing a red Manchester United t-shirt, slim build with black hair. The reporting person described the victim as a tall male, wearing a grey Lonsdale t-shirt with blonde hair. The reporting person explained that both males involved appeared to be speaking a foreign language to each other. I took the relevant details from the reporting person such as her name, contact information, address and phone number and my colleague and I then went to the address. 
 We attended the address and spoke with a woman who identified herself as being the Mother of the subject and victim. The mother explained that both boys were from the Czech Republic and could not converse effectively in English, unlike herself. We explained the reason for us attending their address and that we had reason to believe a crime had taken place previously. The Mother offered to translate with both brothers however as we decided that she was not an independent party to the case this would not be allowed. We then went to speak to the victim and managed to identify him by the description we had been given earlier by the reporting person and that he had a small cut to his left eye. The victim struggled to converse with us in English so we used the language line number that is available through SWP. I used this for him to give his account of what had happened earlier in the playground and for him to be able to explain his feelings towards the assault on him. The victim explained that his brother had been drinking and that he had become violent towards him when he explained that he was not permitted to use his car. The victim was prepared to make a complaint and provide us with a statement and language line greatly assisted with this. 

After speaking with the victim, we then made our way to speak to the suspect. Again, the description by the reporting person matched and we were able to identify him via computer records held on NICHE. We spoke with him again using the language line and the suspect admitted to his involvement in the offence. However, I noticed the subject’s body language change dramatically when speaking with me through the language line and his tone of voice changed he also began waving his hands around, I understood this could be his way of communicating and perhaps a way of his culture. The suspect then become aggressive in his body language. I noticed him begin to puff his chest out and hold his head high. I remembered some of my officer safety training and took one-step back to allow them physical and emotional space. I also remembered the betari box(shown below) and how my attitude would be key to effecting how he behaves towards me. (Box, 2021)
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I used non-verbal body language techniques; I had my hands in an open non-threatening manner and maintained good eye contact without staring. I also strived to listen to his point of view without becoming defensive or withdrawn and I believed that this helped the situation. I pointed at his Manchester United t-shirt and raised my thumb up, this helped to build a rapport with him and negotiated him to become in a much calmer frame of mind, At this point I knew we could safely inform him he was under arrest and explained the necessity of the arrest to him. I then conducted a search on the person using my earlier training and the acronym go wisely was used. I then applied handcuffs on him. This decision by me was supported by the legislation from the criminal law act 1967 – Section 3 which states ‘A person may use such force as is reasonable in the circumstances in the prevention of crime, or in effecting or assisting in the lawful arrest of offenders or suspected offenders or of persons unlawfully at large ‘ (https://www.legislation.gov.uk/ukpga/1967/58/section/3, 1967)


My colleague ensured the Mother and victim were in a separate room from the subject and ensured they stayed there as I escorted the subject out towards our vehicle. The subject was conveyed to custody. When in custody we again had to use language line to ensure he knew all of his legal rights and that he understood what was happening to him. The custody officers then provided support to the subject. 

On reflection of the incident, I noted the following things to help improve my own individual service to the members of the community I Police. I have used the table below on Barton’s reflective model template to illustrate one area of reflection made from the incident.

Borton's Reflective Model Template
The following template is based on Borton (1970) and the suggested questions of Jasper (2013), Smith et al. (2016), and McClean (2019)

	Factor
	Thoughts

	What?
What happened, what did you do?
What did others there do?
What was the desired outcome, and did it differ from the result?
	Spoke to the victim when subject was in the vicinity.
Others were present however could not easily hear the conversation in hindsight it would be beneficial to ensure complete separation is achieved.

	So What?
What was significant about this?
What did I learn?
Do I need to know more?
	A potential escape from the subject could have occurred or an assault on officers and/or the victim.
In future I will aim to spate all parties immediately to avoid any chance of an escalation of behaviours.

	What Now?
What could I do next time?
What would be the outcome if I adjusted my actions
	If I had adjusted my actions this would have made it a far safer environment for the victim to disclose any information and made him feel more trusted in reporting such crimes to SWP.





(Borton, 1970)


I have used the below based off Gibbs model of reflection to help identify another area of reflection from my involvement in the incident.


STEP 1 – DESCRIPTION
What happened? Arrest of subject for an alleged assault on the victim, in the playground within the Swansea area.
STEP 2 – FEELINGS
How were you feeling at the time? I initially felt quite nervous when entering the premises; it was unknown how the subject would react and how they would behave with Police officers in their house. I felt worried when the subject had realised he was going to be arrested.
STEP 3 – EVALUATION
Was this a good and bad situation? My feelings affected my behaviour by making more cautious and aware of the environment. My feelings had a bad effect on me through increased heart rate and possibly nervousness in my speech. However, they also had a positive effect on me increasing my alertness and helping me to pay attention to every detail.
STEP 4 – ANALYSIS
What is the main area of concern or focus for the future? In the future, the more experience and amount of times I deal with conflict should assist in an improvement in service. This should help me become more relaxed in these situations, which should have a mirrored effect on the person/persons I am dealing with.
STEP 5 – CONCLUSIONS
What have you learned from this situation and circumstances? I have learned that although some of my actions were good, I could benefit from taking the lead more in these incidents. This will give me more experience and greater knowledge.
STEP 6 – ACTION PLAN
What would have been done differently or similar? Similarly I would use the non-verbal communication again and the rapport building I used with his football team. Differently I would ensure I was more confident in speaking to him despite the difficulties of using the language line.
 
Word count – 1435








Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:
One of my very first calls after finishing my initial training was when I was conducting my daily duties within a Police Station in the Swansea area when I was alerted to a call from the Paramedics that an incident had occurred from a premise in Swansea. The original call had stated that a man had passed away in his home address. The Paramedics had arrived and had attempted rhesus for 30 minutes but were unsuccessful. 

On our journey to the address I began to think about what I might see when I arrived. I had not encountered a sudden death previously and I began to feel anxious. I was concerned over the theory that a dead human body could be both nauseating and alarming. I was also concerned that the smell of the body would cause me to show some unprofessional behaviour in front of the family and that I would have to leave the premises. I hoped that this would not make me upset and that I would not cause any further grief to his loved ones that were present. I began to think about his family that were present and how they were feeling whilst also remembering that there would be some compulsory paperwork I would have to complete. I spoke with my tutor who gave a brief explanation into what we would have to do when we are at the address. I relayed some of my feelings and was happy to hear that this was natural and that they felt the same the first time they had seen someone who had passed away. 
I thought about how the family would be when we arrived. I understood that people deal with bereavement in different ways. For example, some would be sad, possibly in disbelief or denial, angry or they would be in acceptance. I knew that different genders would or could respond to death in different ways. Stereotypically women are more likely to express their feeling of grief to others and males may appear angry or not want to talk about their own pain and try to hide their feelings away from others. I remembered an interesting theory of grief that I had read.
“The Elisabeth Kubler-Ross theory of grief offers stages of emotion that are sometimes abbreviated as DABDA.
· Denial. In this emotional stage, an individual believes that their circumstances are somehow incorrect. Either the diagnosis was wrong, the news was incorrect, or something else has happened to make everyone believe something that is not true. The goal is to cline to a reality that is preferable, but false.
· Anger. At some point, the individual realizes that they can no longer continue existing in their false reality. This creates frustration, often targeted at the individuals who originally brought them the news, which caused grief. A common response to this stage of grief is to ask questions, such as “Why me?” Statements such as, “It’s not fair,” are also present.
· Bargaining. Once the energy from anger begins to fade away, the individual begins searching for a way to avoid feeling grief. The goal is to create a source of hope. People may bargain with God, with doctors, their family, or themselves, asking for more time or for circumstances to be different. In return, the individual will live a better life or offer to give anything in return for more time with someone they have lost.
· Depression. If the bargaining does not provide the hope, which is desired, a state of sadness descends upon the individual. It is a depression that is based on the recognition of their own mortality or the loss that has been experienced. It is common for people to become sullen, silent, and isolate during this stage of grief. They may feel like nothing is worth doing because of how they feel, their diagnosis, or the loss, which was experienced.
· Acceptance. In this stage, the individual will make a decision. They will either begin preparing to confront their circumstances head-on or realize that life will continue to go on, despite what has happened. “
(Ross, 1969)


My colleague and myself arrived and entered the premises; we spoke with the next of kin, the man’s wife, who resides at the same address. When we arrived some of the man’s family had decided to go into their spare room so we could speak to the next of kin. The next of kin(NOK) was visibly upset and sat on the kitchen table being consoled by her brother, sister and auntie. The brother appeared to be concentrating his efforts on making sure the next of kin was coping amicably rather than concentrating on his own grief. I could see there was a clear difference in how they dealt with the loss.

We also spoke with the paramedics; they stated that they believed there were no suspicious circumstances in the death and that he had died through his ill health. The Paramedics said that even though they believed the man was deceased when they entered they still tried their best to revive him. We had a lengthy discussion and completed the sudden death paperwork form with them and they left shortly after.

Upon entering the premises, the man was laying in the supine position (on his back) directly in front of the front door, above him on the front door there was a medium sized damaged hole in the door frame. This was where the NOK believes he has fallen with some force either by falling or by missing the bottom stairs. Much like the paramedics, there were no suspicious circumstances that we could identify. We spoke with our on duty sergeant who agreed with this.
The NOK stated that he had woke up yesterday and went out to take the car up the motorway for a drive as the car recently had a new battery installed. The man returned and watched a few films on the sofa with his wife before she headed to bed; this was the last time that the man was seen alive by anyone. NOK also said that the man had complained of heartburn regularly throughout that evening. NOK said that the man had previously broken his neck a few years ago and since then his mobility and health have decreased rapidly with on-going cardiac problems, which he was awaiting assessments. The man was also a heavy smoker. 

The NOK had a large number of family members with her to help support her. I spoke with the NOK and asked if we could have a conversation with just herself and one person of her choosing. I approached this sensitively as I believed that she might want the whole family around her but I felt it was important to speak to her without everyone listening and to discuss matters that other family members might not want to. The NOK daughter provided myself a number to contact local Undertaker office in Swansea. The local undertaker said they would be a few hours to arrive however, the NOK understood and was happy being supported by her family. NOK was provided with guidance booklet from myself. I knew that at this point I would have to conduct a search of the body, which again made me feel slightly uncomfortable, I informed the next of kin beforehand and asked if she would like to leave the room whilst we did this, as I knew that it could be upsetting for her. She agreed and my colleague and I ensured to keep the dignity of the deceased throughout the process. I conducted the search of the males clothing and a small gold necklace shaped into a cross was removed and provided back to the NOK. Identification made of the deceased by NOK. 

Prior to us leaving, I made the NOK and her daughter a cup of tea and attempted to console them for their loss. I found that this helped give her some reassurance into the next steps that she would have to take. The NOK thanked my colleague and me for our time and we informed them that if there is anything that she might not want to discuss with others she could contact us anytime. We spoke with the family who had left the room and informed them of the same.

Word count - 1383















Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
Whilst I was conducting my daily duties within a Swansea based Police station, I was alerted to an emergency call we received via our personal radios of officers requiring assistance for a person who had damaged a bedroom door at their grandmother’s house and was refusing to engage with other Officers currently at the premises. Officers attended the address and were greeted by the suspects grandmother, the grandmother had stated that the suspect was in his bedroom upstairs and had kicked the bedroom doorframe causing damage to the main door and its hinges. My colleague and I were informed that the grandmother had wished to make a formal complaint against her grandson(suspect) and was willing to attend court. My colleague and I went upstairs and spoke to suspect. We asked him to make his way out of his bed and speak with us. The suspect remained in bed and would not engage with us. My colleague and I tried to negotiate with the suspect however; he continued to refuse to engage. My colleague and I gave him numerous opportunities to leave the bed on his own accord however, the suspect stated aggressively ‘WHAT ARE YOU GOING TO DO ABOUT IT?’ after further attempts to negotiate had failed the suspect then jumped up from the bed from underneath the covers and he then began to physically struggle with Officers. Officers attempted to de-escalate the situation shouting at the suspect to ’ CALM DOWN’ ‘STOP RESISITING’ however the suspect continued to resist Officers, pushing us and throwing punches towards us. After what seemed like a long period, the suspect was eventually then placed into handcuffs at the rear in the prone position on the bed.

The suspect was then aided to his feet by my colleague and I and was stood up however remained non-compliant on the journey into the Police car.  I had filmed this incident on my body worn camera.

I informed the suspect that he was under arrest at 02.45am by my works mobile and informed him that “YOU ARE UNDER ARREST FOR CRIMINAL DAMAGE”

I read the caution to him and asked if he understood the caution to which he made no reply. I asked him again and he stated yes. I then provided the suspect with the necessity for the arrest, which was to allow for the prompt and effective investigation of the matter and to prevent loss or damage to property.

I ensured I followed the Police National Decision model. ‘ The National Decision Model (NDM) is suitable for all decisions and should be used by everyone in policing. It can be applied:
· to spontaneous incidents or planned operations
· by an individual or team of people
· to both operational and non-operational situations. ‘
(College of Policing, 2014)
Key elements and how I followed these are. 
Gathered the information and intelligence – I gathered information and intelligence from the call log into 999. I also developed this through my conversation with the grandmother and the evidential damage to the door.
Assess threat and risk and develop a working strategy - I developed my working strategy by understanding that I had to take immediate action. This developed when I realised the suspect would not comply with our requests. I understood there would be a risk of harm involved with arresting the suspect and tried to negate this by using my communication skills to attempt to de-escalate him to a calm manner capable of reasoning.
Consider powers and policy – My powers and policies included the criminal law act 1967. I knew that I could use reasonable force in the circumstances in order to effect the lawful arrest of offenders.
Identify options and contingencies – I ensured my decisions were. Justifiable, proportionate, legal, accountable, necessary and ethical. I also used my knowledge and skills to understand what options were open. I ensured that taking positive action was at the forefront in my options.
Take action and review what happened – I took justifiable action and recorded my actions. In review with my Sergeant he agreed with my decisions and felt the outcome was a positive one for the victim.

All the above is centred around the Police code of ethics. 
Which follows 9 policing principles 
‘ Accountability – You are answerable for your decisions, actions and omissions. Fairness – You treat people fairly. Honesty – You are truthful and trustworthy. Integrity – You always do the right thing. Leadership – You lead by good example. Objectivity – You make choices on evidence and your best professional judgement. Openness – You are open and transparent in your actions and decisions. Respect – You treat everyone with respect. Selflessness – You act in the public interest’
‘ Six key elements (CIAPOAR)
The mnemonic CIAPOAR can also help users to remember the six key elements of the NDM. It also acts as an aide-memoire in aspects of decision making.
Code of Ethics – Principles and standards of professional behaviour
Information – Gather information and intelligence
Assessment – Assess threat and risk and develop a working strategy
Powers and policy – Consider powers and policy
Options – Identify options and contingencies
Action and review – Take action and review what happened.’
. ‘
 (College of Policing, 2014)


The suspect was transported to SWANSEA CENTRAL Police station where the circumstances of his arrest were explained and his detention was authorised. 
When he was conveyed to custody, I ensured the CPIA was adhered to. 
‘ The Code of Practice to the Criminal Procedure and Investigations Act 1996 (CPIA) defines a criminal investigation as:
An investigation conducted by police officers with a view to it being ascertained whether a person should be charged with an offence, or whether a person charged with an offence is guilty of it.
Investigations may be carried out in relation to:
· crimes that have been committed
· identifying whether a crime has actually been committed, with a view to commencing criminal proceedings
· crimes that the police believe may be committed, for example, when premises or individuals are kept under observation for a period of time, with a view to the possible institution of criminal proceedings. ‘
THE CPIA has a range of benefits including ‘Conducting ethical investigations helps to ensure that individuals and communities have confidence in the effectiveness of the police service and in the fairness of the processes and techniques they use. ‘


(College of Policing, 2022)

Key aspects of the CPIA, is to record, retain, reveal and review. As the disclosure officer it is vital that any material discovered or created as part of the criminal investigation which does not form part of the prosecution's case should be considered for disclose to the defence if it may reasonably be considered capable of undermining the prosecution's case or assisting the case for the defence.

Record – I recorded all versions of events and statements made.
Retain – I retained the material by taking photographs of the damage caused and uploading these to evidence.com. I also retained the interview tape, which covers audio and visual footage.
Reveal – I revealed material such as previous similar convictions
Review – I continuously reviewed the status of unused material

The offence which was under consideration in this instance is one of damage. A guilty plea is anticipated in this instance, as the suspect has made a full and frank admission in interview.

This would however be a DV case, and as such, the charging authority in this instance would be the CPS.

I applied the full code test in this instance as all reasonable lines of enquiry have been completed. The full code test is covered in two stages. First stage is that the prosecutor is satisfied there is sufficient evidence to provide a realistic prospect of conviction. The second stage is regarding public interest. A case will normally be proceeded unless there are significant public interest factors, which suggest that the case should not go ahead. These could include the ager of the suspect and the impact on the community

The victim provided a statement of complaint outlining damage caused to her home address, and photographs of the damage concerned corroborate this.

The suspect had fully admitted the offence in interview, expressed remorseful, and offered to pay for the damage concerned.


Word count - 1355
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Gain independent patrol status








	
Gaining knowledge and experience through a 12-week tutorship programme. Supervised decision making when attending calls. SMART objectives met.
	
Tutor, line manager(Sergeant), fellow colleagues.
	
Within 12 weeks or at the end point of tutorship

	Essay completion and submitting allocated workbooks
	Ensure protected learning days are maximised and full opportunity is taken for allocated. Planning and preparing each work booklet and completing a timetable to focus on each section of the work booklet.
	Rostering and Sergeant in allocating and adhering to protected learning days. University can provide support if I am struggling with deadlines or content of work booklets.
	As and when required by University.

	Improvement in dealing with difficult or confrontational incidents/crimes
	Positive feedback from mentor/tutors, Sergeants and victims of crimes.
	Improvement advice from tutor/mentor and Sergeant with what went well, how to improve and guidance
	After each incident/crime.

	

Increase knowledge on Policing









	


Completing online training courses, attending designated training days, tutoring programme completion, PERFORM annual reviews, complete OCP, CPD, and incident checklist. Attending deployed areas of attachments e.g. The hub, traffic.
	


Line manager(Sergeant)
	


6 months. 112 month for PERFORM review.

	
Personal career development








	
Attend online Microsoft team meetings on effective leadership, Operational decision making and reflections
	
Rostering to ensure attendance and line manager to ensure team is well resourced for me to attend
	
As and when courses/meetings become available

	Advanced driving course
	Attendance of course and ensuring awareness of me wishing to attend
	Rostering to ensure attendance and line manager to ensure team is well resourced for me to attend
	18 months

	Taser training
	Attendance of course and ensuring awareness of me wishing to attend
	Rostering to ensure attendance and line manager to ensure team is well resourced for me to attend. Course instructors to ensure fairness in course allocation space.
	18 months

	OST training refreshers
	Attendance of course and ensuring awareness of me wishing to attend. Importance to stay in line with mandatory training. Complete NCALT packages prior to attendance.
	Rostering to ensure attendance and line manager to ensure team is well resourced for me to attend. Course instructors to ensure fairness in course allocation space. I also need to ensure I complete NCALT packages and my own fitness is kept to a high standard to complete the mandatory bleep test in a safe manner.
	Every 12 months
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ (Learner - Electronic signature or type name)

Date: _ _ _ _ _ _ _ _ _ _
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