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COVER LETTER

Daniela Reyes
daniela.reyes@example.com | +44 7749 652 310
21 Brookfield Lane
Manchester, M3 5JA
Dear Hiring Manager,
I am excited to apply for the Barista position at Oak & Steam Coffee Co. As someone who thrives in fast-paced customer focused environments, I take pride in creating warm, welcoming experiences and, of course, the perfect cup of coffee.
For the past two years, I have worked in hospitality roles where attention to detail and teamwork were key. At The Daily Grind Café, I prepared espresso based drinks, managed morning rushes and handled cash and inventory with accuracy. I quickly learned how much a friendly smile and consistent service can brighten a customer’s day.
Beyond technical skills, I genuinely enjoy connecting with people. Whether it’s remembering a regular’s usual order or recommending a new seasonal blend.
 I aim to make every visit personal. I’m also passionate about learning more about coffee beans, brewing techniques, and sustainability all values that Oak & Steam Coffee Co. is known for.
I would love the opportunity to bring my energy, reliability, and enthusiasm to your team. Thank you for considering my application. I’d be happy to discuss how I can contribute to Oak & Steam’s welcoming atmosphere and continued success.
Warm regards,
Daniela Reyes



Daniela Reyes
21 Brookfield Lane, Manchester, M3 5JA
 +44 7749 652 310
daniela.reyes@example.com

Personal Profile
Friendly and reliable Barista with over two years of experience in fast-paced café environments. Skilled in espresso preparation, customer service, and maintaining a clean and organized workspace. Passionate about coffee culture, sustainability, and creating positive customer experiences. Known for a strong work ethic, teamwork, and attention to detail.

Work Experience
Barista – The Daily Grind Café, Manchester
March 2023 – Present
· Prepared espresso-based drinks and brewed specialty coffees with consistency and quality.
· Provided excellent customer service and maintained strong relationships with regulars.
· Handled cash transactions and POS operations accurately during busy shifts.
· Assisted in training new staff on drink preparation and hygiene standards.
· Helped manage inventory, reducing waste and improving stock rotation.
Waitress – The Morning Table Bistro, Manchester
June 2021 – February 2023
· Delivered professional table service in a busy brunch café.
· Communicated effectively with kitchen staff to ensure quick and accurate orders.
· Maintained a clean dining area and followed all food safety procedures.
· Built rapport with customers, increasing repeat visits and positive feedback.

Education
Manchester Central College
Hospitality and Catering Diploma  Graduated: 2021

Skills
· Espresso preparation & latte art
· Cash handling & POS systems
· Time management & multitasking
· Team collaboration
· Customer service excellence
· Basic food hygiene & safety

Additional Information
· Availability: Full-time or part-time, including weekends and early mornings
· Languages: English, swedish
· Interests: Coffee brewing, café design, and community events
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