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Part A: Bibliography 
THEORY 1 Erik Erikson – Psychosocial Development
Source 1
Reference (Harvard style):
Malone, J.C., Liu, S.R., Vaillant, G.E., Rentz, D.M. and Waldinger, R.J. (2016) Midlife Eriksonian psychosocial development: Setting the stage for late-life cognitive and emotional health. Developmental Psychology, 52(3), p. 496.
Summary:
This study explores Erikson’s psychosocial theory, focusing on how midlife development influences later cognitive and emotional wellbeing. The authors argue that successfully managing psychosocial challenges such as identity and generativity is linked to better mental health in older adulthood. Ageing is presented as a continuous life-course process rather than a stage limited to later life. Erikson’s model of eight stages highlights how earlier experiences shape emotional resilience, identity, and relationships in old age (Malone et al., 2016). This suggests that development across the lifespan plays a key role in shaping wellbeing outcomes in later life.
Critical comment:
This source is relevant to health and social care as it supports a holistic approach that considers an individual’s life history. It highlights the importance of early and midlife experiences in shaping later wellbeing, which can inform assessment and care planning. This is particularly important in settings such as residential care, where understanding a person’s background can improve communication and emotional support. However, it pays limited attention to wider structural factors such as inequality or cultural differences that may also influence ageing outcomes.
Source 2:
Reference (Harvard style):
Lane, T.D. and Munday, C.C. (2020) Ego integrity versus despair. In: Encyclopedia of Personality and Individual Differences. Springer. https://doi.org/10.1007/978-3-319-24612-3_582
Summary:
This source explains Erikson’s final stage, ego integrity versus despair, where older adults reflect on their lives. Ego integrity is associated with acceptance, meaning, and emotional stability, while despair involves regret and dissatisfaction (Lane and Munday, 2020). The stage is shaped by earlier development, meaning past experiences influence how individuals evaluate their lives in old age. This highlights the importance of psychological reflection in maintaining emotional wellbeing during later life.

Critical comment:
This article is useful in explaining emotional wellbeing in later life and supports person-centred care approaches such as life review. It can help professionals understand how older adults process their experiences and cope with ageing. In practice, this can support interventions that promote dignity and emotional stability. However, it is largely descriptive and lacks strong empirical evidence, which limits its depth and application in evidence-based practice.
THEORY 2: Bandura – Social Cognitive Theory
Source 3
Reference (Harvard style):
O’Rourke, N. (2002) A social cognitive model of well-being among older adults. Constructivism in the Human Sciences, 7(1–2), pp. 65–79.
Summary:
This article applies Bandura’s social cognitive theory to wellbeing in older adults, focusing on self-efficacy. It suggests that individuals with higher confidence in managing daily life experience greater independence and life satisfaction. The study highlights how behaviour, cognition, and environment interact to influence outcomes (O’Rourke, 2002). It also shows the importance of learning and adaptation when facing age-related changes. This suggests that maintaining confidence is essential for promoting independence in later life.
Critical comment:
This theory is highly relevant in health and social care, particularly in promoting independence through rehabilitation and community-based interventions. It supports strategies that build confidence and encourage active participation in daily activities. For example, it can be applied in programmes that help older adults regain skills after illness or injury. However, it places strong emphasis on individual responsibility and may overlook external barriers such as illness, poverty, or limited access to services, which can also affect outcomes.
Source 4
Reference (Harvard style):
Olsen, C.F., Telenius, E.W., Engedal, K. and Bergland, A. (2015) Increased self-efficacy: the experience of high-intensity exercise of nursing home residents with dementia – a qualitative study. BMC Health Services Research, 15(1), p. 379.
Summary:
This qualitative study examines how high-intensity exercise influences self-efficacy in nursing home residents with dementia. Findings show that structured physical activity improves confidence, motivation, and perceived ability to perform daily tasks. The study demonstrates that supportive environments and encouragement from staff and peers enhance engagement and wellbeing, aligning with Bandura’s theory (Olsen et al., 2015). This highlights the importance of social support in improving psychological outcomes.
Critical comment:
This article provides practical evidence of how interventions can improve wellbeing in care settings. It highlights the importance of structured support and encouragement in promoting self-efficacy among older adults. This is especially relevant in nursing homes, where residents may experience reduced independence. However, the findings are based on a specific group, limiting generalisability, and focus mainly on physical activity rather than wider psychological or social interventions.

Part B: Short Report – Bandura’s Social Cognitive Theory in Residential Care

Introduction to the theory
Bandura’s Social Cognitive Theory explains that human behaviour is influenced by the interaction between personal factors, behaviour, and the environment. A key concept is self-efficacy, which refers to a person’s belief in their ability to complete tasks and manage situations successfully. The theory also explains that people can learn by observing others, known as observational learning (Bandura, 1977).
This theory is relevant in older adult care because many residents may experience loss of confidence due to illness, ageing, bereavement, or reduced independence. These changes can negatively affect psychological wellbeing and may lead to withdrawal from social activities or reduced motivation. Therefore, improving self-efficacy is important to help older adults maintain independence, emotional stability, and a sense of purpose in daily life. It also supports a more person-centred approach to care, where emotional needs are considered as well as physical needs.
Application to psychological wellbeing in residential care
In residential care settings, Bandura’s theory can improve psychological wellbeing by helping residents feel more confident and independent. Care staff play an important role in creating a supportive environment where residents are encouraged to participate rather than become passive.
A useful method is small step learning, where tasks are broken into simple stages. This approach is helpful for older adults who may feel overwhelmed by complex activities. When residents complete small steps, their confidence increases, strengthening self-efficacy over time. Staff encouragement, patience, and positive feedback are essential because they help reduce fear of failure and increase motivation. This can also improve trust between residents and staff, which is important in care environments.
Observational learning is also effective in care homes. When residents see others taking part in activities such as exercise or social events, they may feel more motivated to try themselves. This can improve emotional wellbeing, reduce loneliness, and increase social interaction within the care environment. It also helps create a more inclusive atmosphere where residents feel part of a community.
Example scenario
Mrs Margaret, an 87-year-old woman living in a care home, recently moved in after having a fall. Since then, she has lost confidence in her physical abilities and avoids group activities because she is afraid of falling again and feeling embarrassed.
Care staff support her using Bandura’s Social Cognitive Theory in a gradual way. At first, Margaret is encouraged to observe other residents taking part in a seated exercise class. Although she feels nervous, watching others participate safely reduces her anxiety and helps her feel more familiar with the environment.
After several sessions, staff gently encourage her to join simple seated movements. She is supported step by step and receives positive reinforcement for her effort. This helps her feel capable and more confident in her abilities, even if she is not fully independent yet.
Over time, Margaret becomes more confident and begins to take part in the full exercise class. She also starts joining social activities such as group conversations and games. As a result, her mood improves, she feels more independent, and she develops a stronger sense of belonging.
Challenge in applying the theory
One challenge in residential care is that some residents may have physical limitations or cognitive impairments such as dementia. These conditions can reduce their ability to participate in activities or benefit from observational learning.
In addition, some residents may experience low self-esteem or fear of failure due to health decline or previous negative experiences. This can lead to reduced motivation, withdrawal from social interaction, and less engagement in daily activities. As a result, it can be difficult for staff to apply the theory consistently across all residents, especially in homes with different levels of dependency and care needs.
Evidence-based solution
A useful evidence-based solution is the use of adapted activity programmes tailored to individual needs. Research shows that supervised exercise in nursing homes can improve self-efficacy, motivation, and participation in daily activities, even among residents with dementia (Olsen et al., 2015).
This shows that improvement is still possible when activities are simple, structured, and supported by staff. Gradual progression is important so residents do not feel overwhelmed or discouraged. Consistent encouragement and positive reinforcement also help build long-term confidence.
Care homes can also improve outcomes by using person-centred care approaches, ensuring activities match each resident’s abilities, preferences, and emotional needs. This makes participation more meaningful and increases engagement.
Conclusion
Bandura’s Social Cognitive Theory is effective in residential care because it supports psychological wellbeing through self-efficacy, observational learning, and positive reinforcement. By applying this theory, care staff can help older adults feel more confident, independent, and motivated. Even with challenges such as illness or disability, adapted and supportive programmes can improve quality of life and help residents maintain dignity, purpose, and social connection in later life.
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